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To all members of the DCRB:

RE: Pennsylvania and Delaware Recognize Workers Compensation Leader Bill Taylor
with Official Proclamations

In a rare moment of dual-state recognition, Bill Taylor, CEO of the Pennsylvania and Delaware
Compensation Rating Bureaus (PCRB/DCRB), was honored this week with official
proclamations from Pennsylvania Governor Josh Shapiro and Delaware Insurance
Commissioner Trinidad Navarro in recognition of his many years of service and leadership
within the workers compensation insurance industry.

The presentations took place during the 2025 PCRB & DCRB Workers Compensation
Symposium, where over 200 industry professionals gathered to explore emerging trends in
data, policy, and system performance. In a moving ceremony, Jodi Frantz, Chief of Staff to
Pennsylvania Insurance Commissioner Michael Humphreys, delivered Governor Shapiro’s
proclamation, recognizing Taylor’s unwavering commitment to fairness, transparency, and
regulatory excellence across the Commonwealth.

Shortly thereafter, Special Deputy Commissioner Christina Miller presented a proclamation on
behalf of Commissioner Navarro, commending Taylor’s longstanding contributions to Delaware’s
insurance system, including his leadership in advancing data quality, operational modernization,
and collaboration across the industry.

“These proclamations are a reflection of Bill’s profound impact on the workers compensation
ecosystem,” said Tom Cleary, COO of PCRB and DCRB. “His legacy is one of servant
leadership; quiet, consistent, and always in service to others.”

Taylor’s recognition underscores his more than 40 years of leadership across multiple
jurisdictions, setting standards for excellence in data governance, classification systems, and
stakeholder engagement.

The event served not only to celebrate past accomplishments, but to inspire future leaders to
carry forward the values of service, humility, and impact that Taylor has embodied throughout
his distinguished career.
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