DELAWARE WORKERS
COMPENSATION MANUAL

Of

RULES, CLASSIFICATIONS AND
RATING VALUES

FOR

WORKERS COMPENSATION AND
FOR EMPLOYERS LIABILITY
INSURANCE

Effective December 1, 2002

Revised

DELAWARE COMPENSATION RATING BUREAU, INC.



DELAWARE COMPENSATION RATING BUREAU, INC.

Manual Information Page

December 1, 2002 Manual REVISED

This December 1, 2002 Basic Manual has been revised to incorporate the November
26, 2002 changes which were approved after the initial version of the Basic Manual had
been posted on our web site. None of the original December 1, 2002 changes/ updates

were affected by this revision. To avoid confusion, we will only display the December
1, 2002 REVISED manual on our web site.

Any questions, suggestions or comments about this manual should be directed to Bruce
Decker at bdecker@dcrb.com




DELAWARE WORKERS COMPENSATION MANUAL
EFFECTIVE DECEMBER 1, 2002 REVISED

Page 1

PREFACE

PREFACE

A.This Manual of risk classes, underwriting rules, Bureau rating values and rating plans has been filed with the Delaware
Insurance Department as required by Delaware Law. It is effective 12:01 A.M., December 1, 2002, with respect to all policies,
the effective date of which is December 1, 2002 or thereafter, subject to the following express conditions, for the insurance
com-panies, corporations and associations listed herein and for no other insurance company, corporation or association.

The following portions of this Manual may, at the option of the insurance companies, corporations, associations and
exchanges enumerated in the attached list, be applied to selected policies in force as of November 26, 2002:

»  Statistical Code 9740 Terrorism Risk Insurance Act of 2002 — Certified Losses
»  Policyholder Disclosure Notification of Terrorism Insurance Coverage
*  Terrorism Risk Insurance Act Endorsement WC 00 04 20

B. Organization of Manual

This Manual has seven sections:

Section One — Underwriting Rules

Section Two — Classifications and Rating Values

Section Three — Endorsements

Section Four — Retrospective Rating Plans

Section Five — Rulings and Interpretations and Classification Underwriting Guide
Section Six — Experience Rating Plan

Section Seven — Merit Rating Plan

C. Definitions

The following words are referenced in House Bill 241 of 1993 or have been used in this Manual with meanings intended to be
consistent with the requirements of that Act. For purposes of improving the understanding of the Manual, definitions of these
words as used elsewhere in this Manual are set forth below.

1.

Bureau Data Card — Bureau Data Cards are issued by the Delaware Compensation Rating Bureau, Inc. These data
cards provide the risk name, location, Bureau file number, authorized classification(s) and if applicable the risk’s
experience modification for a minimum of one year.

Risks approved for the Delaware Construction Classification Premium Adjustment Program and any other applicable
credit programs will be shown on these data cards.

Bureau Loss Costs — Dollar amounts per unit of exposure attributable to the payment of losses under workers
compensation and employers liability coverages, filed by the Bureau based on the aggregate experience of all Bureau
members and approved by the Insurance Commissioner.

Bureau Rating Values — All parameters filed by the Bureau and approved by the Insurance Commissioner, and which
are used either mandatorily or by option of carriers for purposes of pricing workers compensation and employers
liability coverages. Such Bureau rating values include Bureau Loss Costs, experience rating plan values such as
Expected Loss Cost Factors, Credibility, Maximum Value of One Accident, and Credibility Weighted Maximum Value
Charge, retrospective rating plan values such as the Table of Expected Loss Ranges, Excess Loss Pure Premium
Factors, Retrospective Pure Premium Development Factors, and expense parameters applicable to U.S.L.&H.W.
coverages such as Premium Discounts, Expected Loss Ratio, Expense Ratios, Tax Multipliers and Loss Conversion
Factors.

Carrier Rate — The amount per unit of exposure which an insurance carrier charges for workers compensation and
employers liability insurance.

Carrier Rating Values — All parameters used by carriers for purposes of pricing workers compensation and employers
liability insurance coverages. Such parameters may be either Bureau Rating Values adopted by a carrier for its own
use or values independently determined by a carrier.

Loss Cost — Dollar amounts per unit of exposure attributable to the payment of losses under workers compensation
and employers liability coverages. Loss Costs may be developed either by the Bureau based on the aggregate
experience of all Bureau members or may be established by individual carriers based on their own supporting
information.

Prospective Loss Costs — Historical aggregate losses projected through development to their ultimate value and
through trending to a future point in time including all loss adjustment or claim management expenses and loss-based
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expenses excluding other operating expenses, assessments, taxes and profit or contingency allowances in this
Manual. The term "Loss Cost" is synonymous with Provision for Claim Payment.

8. Rating Value — A parameter or number used in pricing workers compensation or employers liability insurance
coverages. Rating Values may be established by the Bureau or by individual carriers. Where individual carriers have
established Rating Values different from those of the Bureau, the carrier's values supersede those of the Bureau for
purposes of that insurer's policies.

D. Delaware Compensation Rating Bureau, Inc. Membership List

ACADIA Insurance Company.

ACE American Insurance Company.

ACE Employers Insurance Company.

ACE Fire Underwriters Insurance Company.

ACE Indemnity Insurance Company.

ACE Property & Casualty Insurance Company.

ACIG Insurance Company.

ACUITY, A Mutual Insurance Company.

A.1.U. Insurance Company.

Alea North America Insurance Company.

Allianz Insurance Company (California).

Allmerica Financial Benefit Insurance Co.

Alistate Indemnity Company.

Allstate Insurance Company.

American Alternative Insurance Corp.

American Automobile Insurance Company.

American Casualty Company of Reading.

American Economy Insurance Company.

American Employers' Insurance Company.

American Fire & Casualty Company.

American and Foreign Insurance Company, The.

American Guarantee and Liability Insurance
Company.

American Hardware Mutual Insurance Company.

American Home Assurance Company.

American Insurance Company, The.

American Interstate Insurance Company.

American Manufacturers' Mutual Insurance Company.

American Motorists Insurance Company.

American Protection Insurance Company.

American Safety Casualty Insurance Company.

American States Insurance Company.

American Zurich Insurance Company.

AmeriHealth Casualty Insurance Company.

Amerisure Mutual Insurance Company.

Amguard Insurance Company.

Arch Insurance Company.

Argonaut Insurance Company.

Argonaut-Midwest Insurance Company.

ARI Casualty Company.

ARI Mutual Insurance Company.

Associated Indemnity Corporation.

Assurance Company of America.

Athena Assurance Company.

Atlantic Insurance Company.

Atlantic Mutual Insurance Company.

Atlantic Specialty Insurance Company.

Atlantic States Insurance Company.

Atlas Assurance Company of America.

Automobile Insurance Company of Hartford,
Connecticut.

Bankers Standard Fire and Marine Company.

Bankers Standard Insurance Company.

Birmingham Fire Insurance Company of Pennsylvania.

Bituminous Casualty Corporation.

Bituminous Fire and Marine Insurance Company.

Boston-Old Colony Insurance Company.

California Indemnity Insurance Company.

Casualty Reciprocal Exchange.

Centennial Insurance Company.

Centre Insurance Company.

Century Indemnity Company.

Charter Oak Fire Insurance Company.

Chubb Indemnity Insurance Company.

Church Mutual Insurance Company.

Cincinnati Casualty Company.

Cincinnati Indemnity Company.

Cincinnati Insurance Company.

Clarendon National Insurance Company.

Combined Specialty Insurance Company.

Commerce and Industry Insurance Company.

Commercial Casualty Insurance Company.

Commercial Insurance Company of Newark, N.J.

Connecticut Indemnity Company.

Continental Casualty Company.

Continental Insurance Company, The (New
Hampshire).

Coregis Insurance Company.

Crum & Forster Indemnity.

Cumis Insurance Society, Inc.

DaimlerChrysler Insurance Company.

Diamond State Insurance Company.

Discover Property & Casualty Insurance Company.

Donegal Mutual Insurance Company.

Eastguard Insurance Company.

Electric Insurance Company.

Employers’ Fire Insurance Company, The.

Employers’ Insurance Company of Wausau.

Employers’ Mutual Casualty Company.

Everest National Insurance Company.

Excelsior Insurance Company.

Fairfield Insurance Company.

Fairmont Insurance Company.

Farm Family Casualty Insurance Company.

Farmington Casualty Company.

Farmland Mutual Insurance Company.

Federal Insurance Company.

Federated Mutual Insurance Company.

Federated Rural Electric Insurance Exchange.

Federated Service Insurance Company.

Fidelity and Casualty Company of New York, The
(New Hampshire Corp.).

Fidelity and Deposit Company of Maryland.

Fidelity & Guaranty Insurance Company.

Fidelity and Guaranty Insurance Underwriters, Inc.

Fire & Casualty Co. of Connecticut.

Fireman's Fund Insurance Company.

Firemen's Insurance Company of Newark, New
Jersey.

Firemen's Insurance Company of Washington, D.C.

© 2002 DELAWARE COMPENSATION RATING BUREAU, INC.



DELAWARE WORKERS COMPENSATION MANUAL

EFFECTIVE DECEMBER 1, 2002 REVISED

PREFACE

Page 3

First Delaware Insurance Company.

First Liberty Insurance Corp.

Firstline National Insurance Company.

Florists Mutual Insurance Company.

Fremont Indemnity Company.

Frontier Insurance Company.

GE Property & Casualty Insurance Company.

General Casualty Co. of Wisconsin.

General Insurance Company of America.

General Security Insurance Company.

Genesis Insurance Company.

Glens Falls Insurance Company, The (Delaware
Corp.).

Globe Indemnity Company.

Granite State Insurance Company.

Graphic Arts Mutual Insurance Company.

Great American Assurance Company.

Great American Insurance Company.

Great American Insurance Company of New York.

Great Northern Insurance Company.

Great West Casualty Company.

Greater New York Mutual Insurance Company.

Greenwich Insurance Company.

GuideOne Mutual Insurance Company.

Gulf Insurance Company.

Hanover Insurance Company, The (New Hampshire).

Harbor Specialty Insurance Company.

Harco National Insurance Company.

Harford Mutual Insurance Company.

Harleysville Mutual Insurance Company.
Harleysville Preferred Insurance Company
Hartford Accident and Indemnity Company.
Hartford Casualty Insurance Company.

Hartford Fire Insurance Company.

Hartford Insurance Company of the Midwest.
Hartford Underwriters Insurance Company.
Highlands Insurance Company.

Indemnity Insurance Company of North America.
Indiana Lumbermen's Mutual Insurance Company.
Insurance Company of Greater New York.
Insurance Company of North America.

Insurance Company of the State of Pennsylvania.
Insurance Corporation of Hannover.

International Business & Mercantile Reassurance Co.

International Insurance Company (lllinois).

Kansas City Fire and Marine Insurance Company.

Lancer Insurance Company.

Legion Insurance Company.

Liberty Insurance Corporation.

Liberty Insurance Underwriters, Inc.

Liberty Mutual Fire Insurance Company.

Liberty Mutual Insurance Company.

Lincoln General Insurance Company.

LM Insurance Corp.

Lumbermen's Mutual Casualty Company.

Lumbermen's Underwriting Alliance.

Manufacturers Alliance Insurance Company.

Markel Insurance Company.

Maryland Casualty Company.

Massachusetts Bay Insurance Company.

Merchants Insurance Company of New Hampshire,
Inc.

Merchants Mutual Insurance Company.

Mid-Century Insurance Company.

Middlesex Insurance Company.

Midwest Employers Casualty Company.

Montgomery Indemnity Company.

Montgomery Mutual Insurance Company, The.

National Fire Insurance Company of Hartford.

National Grange Mutual Insurance Company.

National Liability & Fire Insurance Company.

National Surety Corporation (lllinois).

National Union Fire Insurance Company of Pittsburgh,
Pa.

Nationwide Agribusiness Insurance Company.

Nationwide Mutual Fire Insurance Company.

Nationwide Mutual Insurance Company.

Nationwide Property & Casualty Insurance Company.

New Hampshire Insurance Company.

New Jersey Manufacturers' Insurance Company.

Niagara Fire Insurance Company (Delaware
Corporation).

Norguard Insurance Company.

North American Specialty Company.

North River Insurance Company, The (New Jersey).

Northbrook Indemnity Company.

Northbrook Property & Casualty Company.

Northern Assurance Company of America, The.

Northern Insurance Company of New York.

Northwestern National Casualty Company.

Ohio Casualty Insurance Company.

Ohio Farmers' Insurance Company.

Ohio Security Insurance Company.

Old Guard Fire Insurance Company.

Old Guard Insurance Company.

Old Republic Insurance Company.

OneBeacon America Insurance Company.

OneBeacon Insurance Company.

Orion Insurance Company.

Overseas Partners US Reinsurance Company.

Pacific Employers' Insurance Company.

Pacific Indemnity Company.

Peerless Insurance Company.

Peninsula Insurance Company.

Penn Mutual Insurance Company.

Penn National Security Insurance Company.

Pennsylvania General Insurance Company.

Pennsylvania Lumbermens Mutual Insurance
Company.

Pennsylvania Manufacturers' Association Insurance
Company.

Pennsylvania Manufacturers Indemnity Company.

Pennsylvania National Mutual Casualty Insurance
Company.

Petroleum Casualty Company.

Pharmacists Mutual Insurance Company.

Phoenix Insurance Company.

Potomac Insurance Company of lllinois.

Preferred Professional Insurance Company.

Princeton Insurance Company.

Protective Insurance Company.

Providence Washington Insurance Company.

Public Service Mutual Insurance Company.

Ranger Insurance Company.

Redland Insurance Company.

Regent Insurance Company.

Republic-Franklin Insurance Company.

Republic Western Insurance Company.

Rockwood Casualty Company.

Royal Indemnity Company.

Royal Insurance Company of America.

SAFECO Insurance Company of America.
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Safeguard Insurance Company.

Safety First Insurance Company.

Safety National Casualty Corp.

Saint Paul Fire and Marine Insurance Company.

Saint Paul Guardian Insurance Company.

Saint Paul Medical Liability Insurance Company.

Saint Paul Mercury Insurance Company.

Security Insurance Company of Hartford, The.

Select Insurance Company.

Selective Insurance Company of America.

Selective Insurance Company of South Carolina.

Selective Way Insurance Company.

Seneca Insurance Company, Inc.

Sentry Insurance, A Mutual Company.

Sentry Select Insurance Company.

Sompo Japan Insurance Company of America.

South Carolina Insurance Company.

Southern States Insurance Exchange.

Standard Fire Insurance Company, The.

Star Insurance Company.

State Capital Insurance Company.

State Farm Fire and Casualty Company.

State Farm General Insurance Company.

Sumitomo Marine and Fire Insurance Company of
America.

T.H.E. Insurance Company.

TIG Indemnity Company.

TIG Insurance Company.

TIG Premier Insurance.

Tokio Marine and Fire Insurance Company, Ltd.

Transcontinental Insurance Company.

Trans Pacific Insurance Company.

Transportation Insurance Company.

Travelers Casualty and Surety Company.
Travelers Casualty and Surety Company of America.
Travelers Casualty and Surety Company of lllinois.
Travelers Casualty Co. of Connecticut.
Travelers Commercial Insurance Company.
Travelers' Indemnity Company, The.
Travelers' Indemnity Company of America.
Travelers' Indemnity Company of Connecticut, The.
Travelers' Indemnity Company of lllinois.
Travelers' Insurance Company, The.

Twin City Fire Insurance Company.

U.S. Specialty Insurance Company.

Ulico Casualty Company.

United States Fidelity and Guaranty Company.
United States Fire Insurance Company.
United Wisconsin Insurance Company.
Universal Underwriters' Insurance Company.
Utica Mutual Insurance Company.

Valiant Insurance Company.

Valley Forge Insurance Company.

Vanliner Insurance Company.

Vigilant Insurance Company.

Villanova Insurance Company.

Wausau Business Insurance Company.
Wausau Underwriters' Insurance Company.
West American Insurance Company.
Westchester Fire Insurance Company.
Westport Insurance Corporation.
Williamsburg National Insurance Company.
Wilmington Insurance Company.

XL Specialty Insurance Company.

York Insurance Company.

Zenith Insurance Company.
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RULE | - GENERAL

A. WORKERS COMPENSATION

Workers Compensation as used in this Manual means workers compensation and occupational disease law of Delaware.

B. STANDARD POLICY

Standard Policy means the Standard Provisions Workers Compensation and Employers Liability Policy and the Information
Page approved by the Delaware Insurance Department prescribed in Section 3 of this manual.

C. ENDORSEMENT FORMS

Endorsement forms mean standard endorsements contained in the Endorsement Forms Section. A standard endorsement
must be used in the form prescribed in Section 3.

D. ENDORSEMENT FORMS SECTION (SECTION 3)

Refer to the Endorsement Forms Section for complete description of coverages and instructions on use of the endorsement
forms.

E. APPLICATION OF MANUAL RULES
Rules apply separately to each policy, except as allowed by Rule VIl - PREMIUM DISCOUNT.

F. EFFECTIVE DATE
1. Manual
This Manual applies only from the anniversary rating date which occurs on or after the effective date of this Manual.
2. Changes

The effective date of a change in any rule, classification or Bureau rating value is 12:01 a.m. on the date specified on
the manual page. Any change will be highlighted and linked to the appropriate Bureau circular announcing the change.
Unless specified otherwise, each change applies only from the anniversary rating date which occurs on or after the
effective date of the change.

G. ANNIVERSARY RATING DATE
1. Definition

The anniversary rating date is the effective month and day of the policy in effect and each annual anniversary
thereafter unless a different date has been established by the Delaware Compensation Rating Bureau, Inc.

2. Rewritten Policies

If a policy is canceled and rewritten by the same or another carrier, all rules, classifications and carrier rating values of
the rewriting carrier which were in effect as of the anniversary rating date shall apply to the rewritten policy until the
next anniversary date as established by the Delaware Compensation Rating Bureau, Inc.

No policy may be canceled, rewritten or extended for any period to avoid or take advantage of any changes in the rules
or Bureau rating values of the Manual.

3. Long Term Policies
For application of anniversary rating dates on policies issued for a term in excess of one year, refer to Rule Il - C.
H. FILING REQUIREMENTS
1. Policy
An exact copy of every Workers Compensation Policy showing the state of Delaware on the Information Page shall be

filed with the Delaware Compensation Rating Bureau, Inc. within thirty days after the effective date of the policy. For
filing procedures refer to Section 5.
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2. Endorsements
An exact copy of all endorsements or agreements attached to the policy at its inception date or issued subsequent to
the inception date of the policy must be filed with the Bureau within thirty days after the date of issue of such
endorsement or agreement.
3. Standard Endorsement Filing Procedure
a. Any endorsement filed with the Insurance Department on behalf of Bureau members by the Bureau must be filed
for approval with the Bureau. For filing procedure details refer to Section 5.
b. Non Standard Endorsements filing procedure, refer to Section 3.
4. Binders

a. A copy of the binder must be filed with the Bureau on an approved form with all required endorsements attached
no later than thirty days after its date of inception.

b. The binder must contain the classification codes and carrier rating values applicable to the employer in
accordance with the assignment issued by the Bureau or in accordance with the Classification Rules of this
Manual if no specific Bureau assignment has been made.

c. A binder must be replaced with a short-term policy covering the amount of time the binder was in effect or
replaced with a full-term policy including the time period the binder was in effect.

I. MEDICAL CONTRACTS

1.

Medical contracts and agreements between insurance carriers and insured employers where medical service or
supplies are furnished by the employer in consideration of a reduced premium or other consideration cannot be made.

Insurance carriers may not furnish medical equipment or hospital supplies to the employer.

Medical agreements with physicians and nurses must be in the form of a written contract and must be filed with the
Bureau within thirty days of the effective date of the agreement.

RULE Il - EXPLANATION OF COVERAGES AND METHODS OF INSURING

A. PART ONE - WORKERS COMPENSATION INSURANCE

1.

Description of Workers Compensation Coverage

Workers compensation insurance provides coverage for the statutory obligation of an employer to provide benefits for
employees as required by:

a. Workers compensation law or occupational disease law of any state or territory of the United States, including the
District of Columbia, and

b. United States Longshore and Harbor Workers' Compensation Act.

Delaware workers compensation insurance may be provided only by the Standard Policy.

Longshore Coverage

U.S. Longshore and Harbor Workers' Compensation Act insurance may be provided only by attaching the Longshore

and Harbor Workers' Compensation Act Coverage Endorsement (WC 00 01 06A) to the Standard Policy. Refer to Rule
XIl.

Deductible Coverage

See Rule ll - F.
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B. COVERAGE REQUIREMENTS

1.

Compulsory as to all employments

Exceptions: Farm labor; domestic servants, casual workers earning less than $300.00 in three months from one
household. Elective as to state and certain counties, cities and towns. Refer to Sections 2307 and 2309 of the
Delaware Workers Compensation Law.

No insurance carrier is permitted to issue policies which would create duplicate coverage for an employer.

No insurance carrier is permitted to issue policies which would insure separate parts of a single employer. (Exception
see Rule lll - B. 2.)

When an employer proposes to insure both his accident and occupational disease compensation liability, such liability
must be covered by a single policy of one insurance carrier.

C. PART TWO — EMPLOYERS LIABILITY INSURANCE

1.

Description of Employers Liability Insurance

Employers liability insurance provides coverage for the legal obligation of an employer to pay damages because of

bodily injury by accident or disease, including resulting death, sustained by an employee. Employers liability coverage

applies only if the injury or death of an employee arises out of and in the course of employment and is sustained:

a. Inthe United States of America, its territories or possessions, or Canada, or

b. While temporarily outside the United States of America, its territories or possessions, or Canada, if the injured
employee is a citizen or resident of the United States or Canada; but suits for damages and actions on judgments
must be in or from a court of the United States, its territories or possessions or Canada.

Unless specifically excluded, coverage for the liability of an employer under admiralty law and the Federal Employers
Liability Act is provided by employers liability insurance.

Employers Liability for Diseases

Employers liability insurance for diseases not covered by a workers compensation law or an occupational disease law
is provided by the Standard Policy.

Admiralty Law or Federal Employers Liability Act

Employers liability insurance for liability of an employer under admiralty law or Federal Employers Liability Act is pro-
vided by the Standard Policy. Refer to Rule XII for rules and endorsements to cover, limit or exclude this exposure.

Employers Liability Insurance With Workers Compensation Insurance

Employers liability insurance written with workers compensation insurance is provided by the Standard Policy.

D. VOLUNTARY COMPENSATION INSURANCE

1.

Description of Voluntary Compensation Coverage

Voluntary compensation insurance does not provide workers compensation coverage and is not available for
employments subject to a workers' compensation law. This insurance affords the benefits of a designated compen-
sation law as if the affected employees were subject to that law, even though the law does not require payment of
benefits to such employees.

Voluntary compensation insurance shall not provide compensation, medical or other benefits in excess of the statutory
requirements in the workers compensation law designated in the standard Voluntary Compensation and Employers
Liability Coverage Endorsement.

How Provided

Voluntary Compensation insurance is provided by attaching the Standard Voluntary Compensation and Employers

Liability Coverage Endorsement (WC 00 03 11A) to the Standard Policy. Refer to Rule VIl for rules and carrier rating
values.
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E. PART THREE — OTHER STATES INSURANCE
1. Description of Other States Coverage

a. Employers liability insurance and, where permitted by law, workers compensation insurance are provided in other
states not listed in Item 3-A of the Information Page by listing states where coverage is to be provided in Item 3-C
of the Information Page.

b. If workers compensation insurance does not apply because the insured or carrier is unable to take the necessary
action to bring the insured under a workers compensation law, the carrier will reimburse the insured for all
compensation and other benefits required of the insured under such law.

c. Part Three — Other States Insurance does not provide U.S. Longshore and Harbor Workers' Compensation Act
coverage. It may be afforded only in accordance with Section I, Rule XII.

2. States Where Not Available

Other states coverage is not available in states:

a. With a monopolistic state fund, or

b. Where the carrier elects not to write this coverage.
3. Restriction on Use

Coverage for operations known or expected to be performed in a state not listed in Item 3-A of the Information Page
shall not be provided under Part Three — Other States Insurance.

4, Premium

Premium developed for operations covered under Part Three — Other States Insurance shall be based on workers
compensation rules and carrier rating values.
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F. DEDUCTIBLE COVERAGE

Volume 63, Chapter 250, Delaware Laws, requires that every insurer licensed to issue workers compensation and employers
liability insurance by the Insurance Department pursuant to Title 18, Delaware Code, shall offer to write each such policy
subject to a deductible applying only to medical reimbursement and death benefits. The insured employer shall be permitted
to accept or reject such a deductible at the time the policy is issued or renewed. It is required that the following be completed
by the employer indicating his election to accept or reject a deductible. The deductible options that, by law, must be offered
and the corresponding premium credits are shown on the form below:

NOTICE OF ELECTION TO ACCEPT OR REJECT AN INSURANCE DEDUCTIBLE
FOR DELAWARE WORKERS COMPENSATION DEATH AND MEDICAL BENEFITS

Delaware Law permits an employer to buy workers compensation insurance with a deductible. The deductible is for death
and medical benefits and applies to each accident. The deductibles available and the corresponding premium reductions are
set forth in Section 2 of this manual:

You are not required to choose a deductible program. However, if you do so choose, it is to be understood that your
insurance company will administer and pay all claims and that you will reimburse the insurance company for payments it
makes within the amount of the deductible selected. Failure to reimburse the insurance company for such deductible
amounts within 30 days can result in cancellation of coverage.

Please show whether or not you want the deductible by initialing the appropriate choice below.
Yes, | want a deductible of applied to death and medical benefits under the Delaware Workers
Compensation Law. | understand that the company shall pay the deductible amount and be reimbursed by the
employer shown below.
No, | do not want the deductible described in this Notice.

I understand that in accordance with 19 Del. C. 82372, | have the option of modifying the above deductible program choice at
the time of renewal of my workers compensation insurance policy with the insurance company named below.

Date Employer

Name

Title

Insurance Company

The deductible credit applies to total premium after application of experience modification, if any. The dollar amount of the

premium reduction resulting from application of the deductible credit is to be recorded in Item 4 of the Information Page under

Code 9663.

G. DELAWARE WORKERS COMPENSATION INSURANCE PLAN (WCIP)

The Delaware Workers Compensation Insurance Plan is available in the state of Delaware when an employer is unable to

obtain workers compensation coverage in the voluntary market. For more information refer to the Delaware Workers

Compensation Insurance Plan Handbook or contact the Delaware Compensation Rating Bureau, Inc.

1. Residual Market Surcharge

Effective August 1, 1997, the surcharge program applies to all risks insured in the Plan, including risks for which the
Plan applications were processed through Delaware and WCIP risks for which residual market applications were
processed through another state.

a. Premium surcharges will apply to risks insured under the Plan which qualify for experience rating and which
produce experience modifications in excess of 1.000.

b. Applicable surcharges to subject risks will be expressed as a factor to be applied to standard premium and will be
computed using the following formula:

0.50 x (1.000 - risk credibility in the Experience Rating Plan)
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c. Surcharges so computed will be limited to a maximum factor computed by subtracting unity (1.000) from each
risk's experience modification factor.

d. Surcharges will be computed and expressed to two decimal places.

RULE Il - POLICY PREPARATION — INSURED, POLICY PERIOD AND STATE OF OPERATIONS

Item 1, 2 and 3-A of the Information Page

A. EXPLANATION OF TERMS

1.

Employer/Entity

Employer may be an individual, partnership, joint venture, corporation, association, or a fiduciary such as a trustee,
receiver or executor, or other entity.

Insured

Insured means the employer designated in Item 1 of the Information Page.

Majority Interest (more than 50%)

Majority Interest as defined in the Experience Rating Plan Manual applies in this Manual usually means:
a. Majority of voting stock, or

b. Majority of members or directors if there is no voting stock, or

c. Majority participation of general partners in profits of a partnership.

Risk

Risk means a single legal entity or two or more legal entities which qualify for combination.

B. NAME, ADDRESS, AND OTHER WORKPLACES OF INSURED - ITEM 1

1.

Combination of Legal Entities

Separate legal entities may be insured in one policy only if the same person, or group of persons, owns the majority
interest in such entities.

Delaware Locations

All locations and operations of the employer in Delaware shall be insured in one policy. Exceptions approved by the
Industrial Accident Board.

C. POLICY PERIOD —ITEM 2

1.

Normal Policy Period

The normal policy period is one year. A policy may be issued for any period but not longer than 3 years.

Policy for One Year

a. The manual rules are based on a policy period of one year.

b. A policy issued for a period not longer than one year and 16 days is treated as a one year policy.

Policy Longer Than One Year

A policy issued for a period longer than one year and 16 days, other than a 3-year fixed carrier rating value policy, is
treated as follows:

a. The policy period is divided into consecutive 12-month units.

b. If the policy period is not a multiple of 12 months, use the Standard Policy Period Endorsement (WC 00 04 05) to
specify the first or last unit of less than 12 months as a short-term policy.

c. All manual rules and procedures apply to each such unit as if a separate policy had been issued for each unit.
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4. Renewal Certificates, Agreements, Continuing Form Policies, would be handled as policies longer than one year. (See
above C. 3))

5. Three-Year Fixed Carrier Rating Value Policy Option

A policy may be issued for a period of 3 years at fixed carrier rating values. Such a policy shall not be issued if the risk
is subject to the Experience Rating Plan on the effective date of the policy.

A policy issued under this option shall be known as a Three-Year Fixed Carrier Rating Values Policy and shall be so
designated on the Information Page. Refer to Rule XI.

D. STATE LAWS DESIGNATED IN THE POLICY — Item 3-A

1. Listing of Delaware

Insurance for operations conducted in Delaware is provided by listing the state in Item 3-A of the Information Page.

2. Longshore Act

The U.S. Longshore and Harbor Workers Compensation Act shall not be entered in Item 3-A of the Information Page.
Refer to Rule XII.

3. Additional States
A state may be added after the effective date of the policy. For the additional state operations, apply:
a. Carrier rating values in effect on the anniversary rating date of the policy to which the state has been added.
b. Any change in carrier rating values which applies to outstanding policies for the state being added.

c. When adding the State of Delaware, the Information Page and attached endorsements shall be prepared so that
the Delaware coverage can be clearly determined.

RULE IV — CLASSIFICATIONS
Item 4 of the Information Page
A. GENERAL EXPLANATION
1. Objective
The object of the classification system is to group insureds into classifications so that the rating value for each
classification reflects the exposures common to such distinct business enterprise (See Rule IV, C. 2. & C. 3.). Subject
to certain exceptions described later in this rule, it is the business of the insured within Delaware that is classified, not
the separate employments, occupations or operations within the business.
B. CLASSIFICATIONS

1. Basic Classifications

All classifications in the Manual are basic classifications, other than the standard exception classifications. Basic clas-
sifications describe the business of an insured such as:

Business Classification
Manufacture of a Product Furniture Manufacturing
A Process Printing
Construction or Erection Carpentry
A General Type or Character of Business Hardware Store
A Service Beauty Parlor

Classifications are listed by group arrangement which is essentially a numeric listing in Section Two of the Manual.
Notes following a classification are part of that classification.
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Standard Exception Classification

Some occupations are common to so many businesses that special classifications have been established for them.
They are called standard exception classifications. Employees within the definition of a standard exception classi-
fication are not included in a basic classification unless the basic classification specifically includes those employees.
The standard exception classifications are defined below:

a.

CLERICAL OFFICE EMPLOYEES - Code 953 — are employees exclusively engaged in keeping the books or
records of the insured or conducting correspondence or who are engaged wholly in office work where such books
or records are kept or such correspondence is conducted.

This classification shall be applied only to employees herein described who work exclusively in separate buildings
or on separate floors or in departments on such floors which are separated from all other workplaces of the
employer by floor to ceiling partitions except for retail stores where a partition at least five feet high is required and
within which no work is performed other than clerical duties as defined in this rule.

If any clerical office employee has any other regular duty, the entire payroll of that employee shall be assigned in
accordance with the class to which the business is assigned.

(1) The clerk, such as a counter, time, stock or tally clerk, whose work is necessary, incidental or part of any
operation of the business other than clerical office, shall not be considered a clerical office employee. Such
clerk should be assigned to the basic classification of the business.

(2) The cashier also shall not be considered a clerical office employee. A cashier is responsible for accepting
payment for merchandise or services rendered. The cashier's physical location may include but is not
necessarily limited to: a booth, behind a counter or on a sales floor. The cashier or any employee whose
regular and frequent duty is accepting payment for merchandise or services should be assigned to the
basic classification of the business regardless of the physical work location.

(3) Office employees shall be separately classified except in connection with those classes which specifically
include Office Employees.

DRAFTING EMPLOYEES, Code 953, are employees engaged exclusively in drafting and confined to office work.
The entire payroll of any such employees engaged in any other operations shall be assigned to the highest
Bureau loss cost classification of operations to which they are exposed.

SALESPERSONS — OUTSIDE, Code 951 — are employees exclusively engaged in sales or collection work away
from the employer's premises or who are engaged in such work for any portion of their time and devote the
balance of their time to clerical office duties.

This classification is inapplicable to employees delivering merchandise or products. Even though they may also
collect or solicit, such employees shall be assigned in accordance with the classification appropriate to the
business of the employer for which delivery is being made.

Also not included are floor and/or counter salespersons. Such employees shall be assigned in accordance with
the class appropriate to the business at the location.

Further inapplicable to messengers employed by a messenger or courier service company. Messengers em-
ployed by other establishments whose field of business is not that of a messenger or courier service company
shall be assigned to Code 951.

Employees who sell or solicit exclusively by telephone shall be assigned to Code 953, Clerical Office Employees.

Salespersons, Collectors or Messengers shall be separately classified except in connection with those classes
which specifically include all employees or all employees except office.

General Inclusions

a.

Some operations appear to be separate businesses, but they are included within the scope of all classifications
other than the standard exception classifications. These operations are called general inclusions and are:

(1) Commissaries or restaurants operated for an insured's employees except in connection with construction,
erection, lumbering, mining or the recovery of petroleum and/or natural gas.

(2) Manufacturing of containers such as bags, barrels, bottles, boxes, cans, cartons or packing cases to be
used by the employer in the packaging of its products.
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®)
(4)

®)

(6)

@)

®)

9)

(10)

11)

(12)

Medical facilities operated by the insured for its employees.

Maintenance or repair of an insured's buildings, or vehicles or equipment when performed by employees
of an insured.

Printing or lithographing by an insured on its products.

Stamping or Welding — when an integral technique that is a part of an overall manufacturing process.
Drilling or Blasting — when conducted by the employees of a surface or underground mine operator to
facilitate mineral extraction. Drilling, redrilling or deepening conducted by an entity whose field of busi-

ness is the recovery of petroleum and/or natural gas shall be separately classified.

Quality control of an insured's products or research laboratories engaged in developing and/or improving
products manufactured by an insured.

Drivers, chauffeurs and their helpers including all employees whose principal duties are the operation
and/or the repair of vehicles.

Tools, dies, molds or fixtures made and/or repaired by an insured that are used in the insured's product
manufacturing operations.

Aircraft travel by employees, other than members of the flying crew, including employees whose payroll is
assigned to the Standard Exception Classifications.

Child day care services operated by the employer for his employees.

b. Any operation described by a General Inclusion shall be separately classified only if:

1.

2.
3.

Such operation constitutes a separate and distinct business of the insured as provided in Rule IV - C.
below or

It is specifically excluded by the classification wording, or

The principal business is described by a standard exception classification.

4. General Exclusions

Some operations in a business are so unusual that they are excluded from basic classifications. They are classified
separately unless specifically included in the basic classification wording. These operations are called general exclu-
sions and are:

1)
)
®)

(4)
®)

Aircraft operation — all operations of the flying and ground crews.
New construction or structural alterations by the insured's employees.

Sawmill Operations — sawing logs into lumber by equipment such as circular carriage or band carriage
saws, including operations incidental to the sawmill.

Stevedoring, including tallying and checking incidental to stevedoring.

Mining and Quarrying, Clay, Gravel or Sand Excavation and Dredging.

C. ASSIGNMENT OF CLASSIFICATIONS

1. Object of the Classification Procedure

a. The object of the classification procedure is to assign the one basic classification which best describes each
distinct business enterprise of the insured within Delaware. Subject to certain exceptions described in this Rule,
each classification includes all the various types of labor found in a distinct enterprise. It is the business which is
classified, not the individual employments, occupations or operations within a business. Additional classifications
shall be assigned as provided below.
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2. Assignment of a Classification

a.

The policy shall contain only classifications approved by the Delaware Compensation Rating Bureau, Inc. and in
accordance with this Manual.

Each classification is presumed to describe an entire business enterprise. Any policy which contains more than a
single classification cannot contain any classifications representing a payroll less than that of one full-time
employee, but this rule will not apply in classifications involved in Construction, Erection, Stevedoring or Part-Time
Aircraft Operations except as specified in classification phraseology.

Single Enterprise. If a risk consists of a single operation or a number of separate operations which normally
occur in the business described by a single manual classification, or separate operations which are an integral
part of or incidental to the main business, that single classification which most accurately describes the entire
enterprise shall be applied. The separate operations so covered may not be assigned to another classification
even though such operation may be specifically described by some other classification or may be conducted at a
separate location.

Division of payroll shall be made as provided in respect to General Exclusions, Standard Exceptions or Special
Class Wording. For construction or erection work, see special procedure set forth in Rule 1V, C. 5.

EXCEPTION

Where a retail outlet is located at the same or contiguous premises as an insured's manufacturing facility, a
separate classification shall apply to the payroll of the outlet provided that such outlet is operated in an area
physically separate from other operations by a floor to ceiling partition and it is separately staffed.

Authorized Classifications. When the classification of any insured has been established by the Rating Bureau,
no policy shall be issued or endorsed nor adjustment of premium made under any other or conflicting classifica-
tion.

In any instance where the established classification does not describe the current operations of the insured, the
insuring carrier or insured shall draw the matter to the attention of the Rating Bureau in writing with full particulars
prior to the application of any other classification. The reclassification shall not take place until the Bureau Staff
has received and reviewed such documentation and has replied in writing to the insured or insuring carrier
agreeing with their position or otherwise advising on which class(es) to assign.

The insuring carrier is not relieved of the obligation to apply the class authorized for an insured because of lack of
knowledge that the Bureau has established an authorized classification for that insured.

3. Assignment of Additional Classifications

a.

Multiple Classifications/Multiple Enterprises (Not construction or erection operations — see paragraph 6.)

Additional classifications may be used only when valid evidence supports their authorization or in conformity with
the rules stated under "Standard Exceptions" and "Exclusions." Additional classes may not be added without
Bureau authorization when their use is in violation of Manual Rules or an existing bureau data card.

Additional classifications shall be assigned to an insured only if the following conditions exist:

1. |If the classification wording requires the assignment of an additional classification for specified em-
ployees or operations.

2. If there are distinct enterprises (meaning thereby businesses, which are specifically classified in this
Manual, but not operations that normally occur in the business described by the assigned classi-
fications, nor operations described by any of the General Inclusions), conducted in a given plant by
the same insured and the entire work in each enterprise is conducted either in a separate building or
on a separate floor or floors of a building, or on the same floor in separate departments divided by
floor to ceiling partitions without interchange of labor and the insured conducts each of such enter-
prises as a separate undertaking with separate records of payroll, then such separate undertakings
shall each be separately classified, (and the proper carrier rating value applied to each).

3. See Governing Classification rules for assignment of incidental operations that support more than one
distinct enterprise.
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b. Governing Classification

The governing classification is that classification other than the standard exception classifications (which may
never be the governing class) which carries the largest amount of payroll exclusive of payroll of miscellaneous
employees as defined below.

(1) This concept shall be utilized not in the initial classification assignment process but to determine how to
classify miscellaneous employees when an insured is assigned two or more classifications.

Miscellaneous employees are employees that either supervise or support all the various undertakings of
the insured. The functions performed by miscellaneous employees may include but are not necessarily
limited to: maintenance, mailroom, shipping and receiving, yard operations, security power plant opera-
tions, lobby or front desk personnel, elevator operators, porters, foremen, superintendents or timekeepers.

(2) The entire remuneration of miscellaneous employees is assignable to the governing classification.

(3) The governing classification in the case of construction or erection operations shall be determined on a job
basis within each policy period if payrolls are kept separately by job within the policy period; otherwise on
the basis of the entire policy period.

(4) If the basic and major operations are described by classifications defined as Standard Exceptions, the
payroll of all employees not specifically included in the definition for such Standard Exceptions shall be
separately classified, all other rules of this Manual notwithstanding. Section 5, Classification Underwriting
Guide, will help in assignment by analogy.

Assignment By Analogy

Any enterprise which is not described by a classification in this Manual shall be assigned to the classification or
classifications most analogous from the standpoint of process and hazard. The limitations and conditions of the
classification or classifications so assigned and all Manual rules pertaining to the classification shall be applicable.

Payroll Assignment — Multiple Classifications - Interchange of Labor

Some employees who are not miscellaneous employees may perform duties directly related to more than one
classification. When there is such an interchange of labor, the entire payroll of employees who interchange shall be
assigned to the highest valued classification representing any part of their work.

The payroll of one employee shall not be divided into two or more classes except where specifically described in
classification wording as "to be separately rated" or "separately rate" and with no requirement for separate staff. See
the paragraph immediately below for the auditing procedure.

General Exceptions to C. 5. above

For Construction, Erection, Temporary Staffing or Stevedoring, the payroll of any individual employee may be divided
and allocated to more than one such classification provided the entry on the original records of the insured discloses
an allocation of each such individual employee's payroll. Estimated or percentage allocation of payroll is not permitted.
Only a single stevedoring class shall be applied to all payroll developed in the loading or unloading of a single vessel.
For further reference see the material under Stevedoring in Section 2 of the Manual. For Executive Officers see Rule
IX, A. 4.

Construction or Erection Operations

Each distinct type of construction or erection operation at a job or location shall be assigned to the classification which
specifically describes such operation provided separate payroll records are maintained for each operation. Estimated
or percentage allocation of payroll is not permitted.

Any such operation for which separate payroll records are not maintained shall be assigned to the highest Bureau loss
cost classification which applies to the job or location where the operation is performed.

A separate construction or erection classification shall not be assigned to any operation which is within the scope of
another classification assigned to such a job or location which is assignable to a construction classification designated
"all work to completion." All operations of the insured contractor at that job or location shall be assignable to such
classification.
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7.

8.

10.

NOC means not otherwise classified. A classification designated "NOC" shall apply only if no other classification more
specifically describes the insured's business.

Changing Classifications

a.

The Bureau is empowered to determine, revise or modify the classification(s) assigned to any individual insured.
No written application by the carrier, agent of record or an insured to change an insured's authorized classi-
fication(s) shall be considered by the Bureau until the carrier has issued and filed a copy of its policy Information
Page written in accordance with an insured's authorized classification(s). The classification(s) shown in any
policy shall be subject to correction or modification, or both, if the Bureau finds by survey or otherwise that the
classification(s) shown in the policy are inappropriate to the insured. No written application to change the
classification(s) for an insured on the grounds that the insured has been improperly classified shall be con-
sidered by the Bureau unless such written application is filed directly with the Bureau by the insured, agent of
record or the carrier during the policy period with respect to which the application is made, or within 12 months
after the termination thereof.

(1) A change in classification that results from a change in an insured's operations will be applied pro rata as
of the date of the change in the insured's operations, regardless of the premium impact to the insured when
the carrier becomes aware of the insured's operations change and makes a written application to the
Bureau to change the insured's authorized classification(s) during the policy period in which the operations
change has taken place, or within 12 months after the termination thereof.

(2) A correction of a misclassification which results in a premium decrease shall be applied to the insured's
policy in effect when the application for correction is made and to the prior policy within 12 months after the
termination thereof.

(3) A correction of a misclassification which results in a premium increase shall be applied effective the em-
ployer's first normal policy renewal at least six months subsequent to the date of the Bureau’s written mis-
classification notice concurrent to the carrier of record and the employer.

Any correction of a misclassification arising from discovery by the carrier of a material misrepresentation or
intentional omission by the insured, its agent, employees, officers or directors shall be applied effective the date
upon which it would have applied had such material misrepresentation or intentional omission not been made. It
is recommended that a carrier claiming material misrepresentation or intentional omission as contemplated in
this Rule secure a declaratory judgment from the appropriate Court establishing same prior to proceeding with
application of this Rule.

The reallocation of payroll by a carrier among an insured's authorized classifications or the Bureau requiring a
carrier to reallocate payroll among an insured's authorized classifications or to report payroll under an insured's
authorized classifications for an insured's current policy or for the insured's prior policy within 12 months after
the termination thereof does not constitute a class change or correction.

Classification Appeals

The Bureau's assignment of an individual risk to a particular classification may be appealed pursuant to Rule XVI,
APPEALS FROM APPLICATION OF THE RATING SYSTEM PROCEDURE, Section 1 of this Manual.

Mercantile Business/Stores

For mercantile businesses, such as stores or dealers, the single applicable store or dealer classification is determined

separately for each location.

D. SHOW THE CLASSIFICATIONS IN ITEM 4 OF THE INFORMATION PAGE

Show the proper classification wording, with or without notes, and show the code number in Item 4 of the Information Page.
Capitalized classification wording may be used instead of the entire wording. Section 5 of this Manual, Classification Under-
writing Guide, may be used for such wording.

E. "NEW BUSINESS" EMPLOYEE CLASSIFICATION PROCEDURE

1.

"New Business" is defined for purposes of this section to be all workers compensation insurance policies except those
policies underwritten by an insurance group which also insured the same employer for a policy period expiring
immediately prior to the effective date of the policy in question. An insurance group is defined as either a set of
individual insurers under a common ownership or an individual carrier which has no other companies under common
ownership.
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Within the first 90 days of the effective date of a "New Business" policy, the employer has the right to request from the
carrier a review of the classification assignments of each of its employees with the classifications on the policy. This
request shall be presented in writing.

If an employee classification review is requested by the employer, the employer must provide the carrier with a list of
all the employer's employees showing individually their specific duties. The carrier has the right in conjunction with the
employee classification review to conduct an audit and/or inspection to determine the proper classification assignment
of the employees.

Within 60 days of the employer's request, the carrier shall provide the employer with a report which will show the
classification assignment of each listed employee. The carrier will be obligated to use these classification assignments
for premium determination purposes for the "New Business" policy period unless review by the Delaware Compen-
sation Rating Bureau, Inc. indicates lower-rated classifications are applicable to an employer's business or employees.
Changes in the employer's operations, duties of employees listed or the addition of new employees will not be subject
to the classification assignments specified in this report.

If the employer does not agree with the carrier's employee classification report, the Delaware Compensation Rating
Bureau, Inc. shall review the employer's request, the insurer's response and will determine the appropriate classi-
fication assignments for the listed employees.

This Section applies only to the assignment of classifications to listed employees whose duties during the policy period
are fully and accurately specified at the time of the request for an employee classification review. This procedure does
not otherwise limit a carrier's right or obligation to properly classify an employer's operations based on the actual
nature of those operations during the policy period.
The carrier will send to its "New Business" insureds a "Policyholder Notice" explaining to the insured the procedure that
must be followed to request an employee classification review.

RULE V — PREMIUM BASIS

Item 4 of the Information Page

A. BASIS OF PREMIUM — TOTAL REMUNERATION

Premium shall be computed on the basis of the total remuneration paid or payable by the insured for services of employees
covered by the policy.

Exception

Some classifications have a different premium basis. For example, premium for domestic worker classifications is computed
on a per capita basis. Refer to Rule XIV.

B. REMUNERATION - PAYROLL

1.

Definition

Remuneration means money or substitutes for money.

Inclusions

Remuneration includes:

a. Wages or salaries including retroactive wages or salaries;

b. Total cash received by employees for commissions or draws against commissions;

c. Bonuses;

d. Stock bonus plans — market value of stock at the time it is given to employee (refer to Exclusions, m.);
e. Extra pay for overtime work;

f.  Pay for holidays, vacations or periods of sickness or accrued sick time;
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g. Payment by an employer of amounts otherwise required by law to be paid by employees to statutory insurance or
pension plans, such as the Federal Social Security Act;

h. Payment to employees on any basis other than time worked such as piece work, profit sharing or incentive plans;

i.  Payment or allowance for hand tools or power tools used by hand provided by employees and used in their work
or operations for the insured;

j- The rental value of an apartment or a house provided for an employee based on comparable accommodations;

k. The value of lodging other than an apartment or house received by employees as part of their pay to the extent
shown in the insured's records;

I.  The value of meals received by employees as part of their pay to the extent shown in the insured's records;

m. The value of store certificates, merchandise, credits or any other substitute for money received by employees as
part of their pay (refer to Exclusions, 1.);

n. Musicians and entertainers who are not independent contractors shall be included in computation of premiums of
hotels or restaurants (maximum of $250 per week for each musician or entertainer);

0. Adjustments necessary to bring employees to minimum wage shall be included;

p. Payments for salary reduction, retirement or cafeteria plans (IRC 125) which are made through deductions from
the employee's gross pay;

g. Prevailing wage payments paid to employees based on required government-specified minimum wage rates,
including but not limited to the Davis-Bacon Act or the Delaware Prevailing Wage Act;

r.  Annuity plans (see Rulings and Interpretations — Salary Reduction Plans);

s. Expense reimbursements to employees to the extent that an employer's records do not substantiate that the
expense was incurred as a valid business expense (see Rulings and Interpretations — Employee Expense Reim-
bursements);

t.  Payment for filming or taping of commercials excluding subsequent residuals which are earned by the commercial
participant(s) each time the commercial appears in print or in broadcast.

Exclusions

Remuneration excludes:

a.

o O

Payments by an employer to group insurance or group pension plans for employees, other than payments
covered by RuleV-B. 2. e;

Payments made by an employer to a Group Insurance, Pension Plan or to an employee directly in lieu of the
foregoing because of the Provisions of a prevailing wage statute, including but not limited to the Delaware
Prevailing Wage Act or the Davis-Bacon Act. For additional information please see the Rulings and Interpre-
tations in Section 5 of this Manual.

The value of special rewards for individual invention or discovery;

Dismissal or severance payments except for time worked or accrued vacation;
Tips and other gratuities received by employees;

Payments for active military duty;

Employee discounts on goods purchased from the employee's employer;

Expense reimbursements to employees to the extent that an employer's records substantiate that the expense
was incurred as a valid business expense (see Rulings and Interpretations — Employee Expense Reimburse-
ments);

Supper money for late work;

Work uniform allowances;
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k. Sick pay paid to an employee by a third party such as an insured's group insurance carrier which is paying dis-

ability income benefits to a disabled employee;

I.  Employer provided perquisites ("perks") such as:

1. an automobile;

2. an airplane flight;

3. adiscount on property or services;

4. club memberships;

5. tickets to entertainment or sporting events;

m. Stock option plans — difference between market value of stock and lower option price is not included as remunera-
tion.

Payroll

Payroll means remuneration. The carrier rating values in this Manual shall be applicable to the remuneration of all
employees of the insured without exception, and compensation policies shall not be written except upon the entire
payroll of the risk which is the subject of the insurance. Under no circumstances shall a compensation policy be written
on any part of the risk leaving another part of the risk uninsured.

Employee Savings Plans

a. Contributions, made in the form of an employee authorized salary reduction, which are diverted by an employee
for payment, by the employer, into a savings plan shall be included as remuneration for premium computation
purposes. Such payments made by the employer into the plan, of employee salary reduction contributions, shall
not be employer contributions.

b. Contributions of employer funds, made by the employer, the amount which being determined by reference to
Employer Contributions, shall not be considered remuneration for premium computation purposes unless same
contributions are reported by the employer as current taxable income to the employee.

C. ESTIMATED PAYROLLS

1.

Estimated Payrolls By Classification

For each classification shown on the Information Page, the estimated total annual payroll shall be stated in the column
headed "Premium Basis — Total Estimated Annual Remuneration."

Determination of Estimated Payrolls

Estimated payrolls shown on the Information Page shall reflect actual remuneration anticipated by the insured during
the policy period. Such estimates shall be subject to substantiation by records or inspections.

Approval of Estimated Payrolls

Adequacy of estimated payrolls is subject to approval by the Delaware Compensation Rating Bureau, Inc.

D. WHOLE DOLLARS - PAYROLLS

All payrolls shall be shown to the nearest dollar. A remainder of $.50 shall be rounded to the next higher dollar.

E. PAYROLL LIMITATION

1.

How Payroll Limitation Applies

For executive officers, sole proprietors, partners and classifications with notes which indicate payroll limitation, the
payroll on which premium is based shall exclude that part of the employee's average weekly pay in excess of the
applicable weekly limitation, provided:

a. Books and records are maintained to show separately the total payroll earned by each employee whose
average weekly pay for the total time employed during the policy period exceeds the weekly payroll limita-
tion, and

b.  Separate records are maintained in summary by classification for such employees.

Partial Week

A part of a week shall be treated as a full week in determining average weekly pay.
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A.

RULE VI — RATING VALUES AND PREMIUM DETERMINATION

Item 4 of the Information Page — continued

BUREAU RATING VALUES

1.

Bureau Loss Cost

Bureau Loss Costs — Dollar amounts per unit of exposure attributable to the payment of losses under workers compen-
sation and employers liability coverages, filed by the Bureau based on the aggregate experience of all Bureau mem-
bers and approved by the Insurance Commissioner.

Disease Loading

a. The Bureau Rating Value for a classification code number followed by a letter (a) or (b) etc. may include a disease
loading. Such a loading may be removed upon approval of the Delaware Compensation Rating Bureau, Inc.

b. The Delaware Workers Compensation Law includes "all occupational diseases arising out of and in the course of
employment." The classification rates shown in the Manual include occupational disease loadings which corre-
spond to the usual exposure to diseases by classifications.

c. A supplemental occupational disease loading may be applied to the carrier rate for any individual risk where the
occupational disease hazard is abnormal. When a carrier plans to use the supplemental loading, they shall supply
the Bureau with an inspection report either by an insurance carrier, Industrial Accident Board or some outside
source which supports the abnormal disease exposure. Based on this report, the Rating Bureau will authorize the
supplemental loading and publish it on the bureau data card for a minimum of one year. The supplemental loading
can be removed only by an inspection report from an insurance company, or some other outside agency evi-
dencing the abnormal exposure no longer exists. The supplemental disease loading is non-ratable in the experi-
ence and retrospective plans.

Terrorism Risk Insurance Act of 2002- Certified Losses

Premium under the Terrorism Risk Insurance Act of 2002 - Certified Losses is calculated on the basis of total payroll
according to Rule V. The premium charge is calculated by dividing a risk’s total payroll by $100 and multiplying the
result times the carrier’s rating value. This premium is applied after standard premium and is not subject to any other
modifications including but not limited to premium discount, experience rating, schedule rating, or retrospective rating.
Non-payroll exposures are not subject to premium under the Terrorism Risk Insurance Act of 2002 - Certified Losses.
Policies issued on an “If Any” basis will not be charged a terrorism rate, unless premium develops during the policy
term or at audit. Per capita charges are not subject to premium under this Act. Terrorism Risk Insurance Act of 2002 -
Certified Losses shall be separately stated on the Standard Policy and shall be designated to Statistical Code 9740.

PREMIUM

Premium for each classification shown in the policy is determined by multiplying the basis of premium by the rate.

Example of B above

Payroll = $90,000
Rate = x 1.50
Premium = $1,350
$90,000 x 1.50 = $1,350

100

WHOLE DOLLARS - PREMIUMS

All premiums shall be shown to the nearest dollar. A remainder of $.50 shall be rounded to the next higher dollar.

CARRIER RATING VALUES

1.

Expense Constant

Expense Constant (if any) is determined by individual carriers' rating values. It applies to every policy and it covers
expenses such as those for issuing, recording and auditing, which are common to all workers compensation policies
regardless of size.

Minimum Premium
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Minimum Premium (if any) is determined by individual carriers' rating values. It is an expression of the lowest premium
amount for which a single risk can be written and carried for any period of time.

3. Premium Discount

Premium Discount (if any) is determined by individual carriers' rating values. It recognizes that the relative expense of
issuing and servicing larger premium policies is less than for smaller policies.

4. Retrospective Rating Factors

E. PREMIUM MODIFICATION EXPERIENCE RATING PLAN

1. If the risk is subject to experience rating, the experience rating modification shall be shown in Item 4 of the Information
Page and applied to the premium in accordance with the Experience Rating Plan Manual.

2. Copies of Experience Rate Calculation

a. The insurance carrier is furnished with the experience rate calculation. Subsequent insurance carriers may
obtain copies of the experience rating calculation by way of special service at the appropriate charge.

b. The Bureau shall furnish to any insured employer upon his written request, or to the Home Office or Branch
Office of any member of the Bureau upon the written request of the employer, a copy of the experience
rating calculation of that employer at an appropriate charge.

c. The insurance carrier of record shall be notified of the Bureau experience modification established by the
Experience Rating Procedure not more than 90 days prior to the effective date of the rating.

F. PREMIUM DETERMINATION FOR FEDERAL AND MARITIME INSURANCE

Additional rating procedures are in Rules XII and XllII for insurance for employers subject to the U.S. Longshore and Harbor
Workers' Act, the Federal Employers Liability Act and Admiralty Law.

G. SCHEDULE RATING

1. An insurer may adopt a schedule rating plan, subject to such a plan being "Filed" (approved) by the Delaware Insur-
ance Department. The plans permit the carrier to apply a schedule credit (use Code 9887) or debit (use Code 9889) to
the standard premium determined in accordance with the Bureau Rating Values and rating plans filed by the Delaware
Compensation Rating Bureau, Inc.

2. The schedule modification is to be applied after application of any experience modification but before premium
discount if applicable. The schedule modification does not apply to the expense constant or the minimum premium, if
applicable, but does to the following:

a. Aircraft Operations — passenger seat surcharge.
b Premium for higher limit under Employers Liability.
c Short rate penalty premium.
d.  Additional premium resulting from flat increase on outstanding policies.
e Non-ratable elements and supplemental loadings.
3. Show the schedule modification percentage and applicable statistical code on the Information Page.
H. PREMIUM CALCULATION ALGORITHM
Delaware and Pennsylvania Premium Algorithm Preface:
Optional use upon July 1, 2000. Mandatory use for policies effective on or after January 1, 2002.
The computation of workers compensation premium includes a broad complement of potential rating values, pricing
programs and other similar or related variables. To the extent that these component parts of premium determination may be
applied in a prescribed sequence and using defined formulas and/or relationships, several potential benefits arise including
the follow-ing:

® Competitive differences within the marketplace can be more clearly defined and consistently applied;

® Similarly situated risks can receive comparable treatment with respect to specific rating values, pricing programs or
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other factors, increasing the equity of the marketplace;

® Analysis of the effects of various components of overall premium determination can be better understood and more
intelligently compared across carriers, states and/or time;

® In the event that new pricing programs or other factors are introduced in the future, the defined existing formulas can

provide a consistent basis for the development of programs and system procedures within the workers compensation
industry.
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UNDERWRITING RULES

Line #

Updates optional use November 26, 2002. Mandatory use for policies effective on or after October 1, 2004.
Delaware and Pennsylvania Workers Compensation Premium Algorithm
Premium Calculation Algorithm

I[tem Name

Classification

Exposure

Carrier Rating Value
Classification Manual Premium

Total Policy Manual Premium
Employer Liability Increased Limits
Factor

Employer Liability Increased Limits
Premium Charge

Minimum Premium Employer Liability
Increased Limits

Minimum Premium Employer Liability
Increased Limits Premium Charge
Subject Deductible Credit Percentage
Subject Deductible Premium Credit
Waiver of Subrogation Charge
Waiver of Subrogation Premium
Total Subject Premium

Experience Modification

Modified Premium

Merit Rating Credit Factor

Merit Rating Credit

Merit Rating Neutral Factor

Merit Rating Neutral Adjustment

Merit Rating Debit Factor

Merit Rating Charge

Premium After Experience
Modification or Merit Rating
Non-Ratable Classifications
Non-Ratable Classifications Exposure

Non-Ratable Classification Rating Value
Non-Ratable Classification Premium

Aircraft Seat Surcharge Exposure (# of
seats)

Aircraft Seat Surcharge

Aircraft Seat Surcharge Premium Charge
Workfare Program Employees Exposure
(PA)

Workfare Program Employees Rating
Value (PA)

Workfare Program Employees Premium
(PA)

Non-Ratable Classification Premium
Total

Non-Ratable Classification Increased
Limits Factor

Non-Ratable Classification Increased
Limits Premium Charge

Minimum Premium Non-Ratable
Classification Increased Limits

Minimum Premium Non-Ratable
Classification Increased Limits Premium
Charge

Premium Before Schedule Rating
Schedule Rating Plan Adjustment Factor

Associated
Statistical
Code
XXXX

XXXX
XXXX

XXXX

9108
9108
9108
0982
0982

0982

9848
9848

9887/9889

Line #

Source & Derivation

Carrier value

Risk characteristic

Carrier value

(2)/100x(3) if classification has payroll exposure.
Special procedures apply to non-payroll classes
Sum of (4) for all classifications on the policy
Carrier value

(5)x[(6) expressed as a decimal]
Carrier value
[(8)-(7)] if (7)<(8) and (6) >0, otherwise zero

Carrier value

[(B)+(7)+(9)]X[(-10) expressed as a decimal]

Carrier value - subject to experience modification
Value from Line (12)

[(5)+(7)+(9)+(11)+(13)] ,

Zero for non-experience-rated risks

(14)x(15)

Zero if Merit Rating Credit does not apply

(14)X[(-17) expressed as a decimal]

Zero whether Merit Rating Neutral Adjustment (no credit
or debit) does or does not apply

(14)X[(19) expressed as a decimal]

Zero if Merit Rating Debit does not apply

(14)x[(21) expressed as a decimal]

(16) if Experience-Rated, [(14)+(18)+(20)+(22)] if Merit-
Rated, (14) if Non-Rated

Carrier Value

Portion of payroll exposure subject to Non-Ratable
Classifications

Carrier Value

(25)/100x(26) [based on applicable Non-Ratable
Classification exposure]

Actual number of seats for insured risk. Subject to
maximum 10 seats per aircraft

Carrier Value

(28) x (29)

Number of person weeks. A partial workweek for any
worker to be counted as 1 person week.

Carrier Value

(31) x (32)

Sum of all (27)+(30)+(33) premiums

Carrier value

(34)x [ (35) expressed as a decimal]

Carrier value

[(37)-(36)] if (36) < (37) and (35) > 0, otherwise zero
(23)+(34)+(36)+(38)

Carrier value - use 9887 for schedule credits and 9889
for schedule debits
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Updates optional use November 26, 2002. Mandatory use for policies effective on or after October 1, 2004.
Delaware and Pennsylvania Workers Compensation Premium Algorithm
Premium Calculation Algorithm

Associated
Line# Item Name Statistical Line# Source & Derivation
Code
(41) Schedule Rating Plan Premium 9887/9889 (41)  (39)x[(40) expressed as a decimal]. For schedule
Adjustment credits Line (41) will be negative
(42) Certified Safety Committee Credit Factor 9890 (42)  Credit applies if insured is certified.
(PA)
(43) Certified Safety Committee Premium 9890 (43)  [(39)+(41)]x[(-42) expressed as a decimal]
Credit (PA)
(44) Workplace Safety Program Credit Factor 9880 (44) Credit applies if insured qualifies
(DE)
(45) Workplace Safety Program Premium 9880 (45)  [(39)+(41)]x[(-44) expressed as a decimal]
Credit (DE)
(46) Construction Classification Premium 9046 (46) Based on wage level(s), application to rating
Adjustment Program Credit Factor organization
47 Construction Classification Premium 9046 47)  [(39)+(41)]x[(-46) expressed as a decimal]
Adjustment Program Premium Credit
(48) Drug-Free Workplace Factor (DE) 9846 (48) Carrier value
(49) Drug-Free Workplace Credit (DE) 9846 (49) [(39)+(41)+(45)+(47)]X[(-48) expressed as a decimal]
(50) Managed Care Factor (DE) 9874 (50) Carrier value
(51) Managed Care Credit (DE) 9874 (51) [(39)+(41)+(45)+(47)+(49)]x[(-50) expressed as a
decimal]
(52) Package Credit Factor (DE) 9721 (52) Carrier value
(53) Package Credit (DE) 9721 (53) [(39)+(41)+(45)+(47)+(49)+(51)]x[(-52) expressed as a
decimal]
(54) Premium After Managed Care and (54) [(39)+(41)+(43)+(45)+(47)+(49)+(51)+(53)]
Package Credit If Applicable
(55) Assigned Risk Surcharge Factor (DE) 0277 (55) May apply to some or all assigned risks based on plan
and characteristics of individual insured
(56) Assigned Risk Premium Surcharge (DE) 0277 (56)  (54)x[(55) expressed as a decimal]
(57) Deductible Credit Factor 9663 (57) Carrier value
(58) Deductible Premium Credit 9663 (58) [(54)+(56)]X[(-57) expressed as a decimal]
(59) Loss Constant 0032 (59) Carrier value - may vary based on risk premium size
(60) Loss Constant Charge 0032 (60) Line (59) if applicable
(61) Short Rate Cancellation Factor 0931 (61) Carrier value - zero if short rate cancellation does not
apply
(62) Short Rate Premium 0931 (62) [(54)+(56)+(58)+(60)]x[(61)-1.0000] if (61)>0, otherwise
zero
(63) Expense Constant 0900 (63) Carrier value if applicable
(64) Expense Constant Charge 0900 (64) Line (63)
(65) Minimum Premium 0990 (65) Carrier value
(66) Minimum Premium Charge 0990 (66) If (65)>[(54)+(56)+(58)+(60)+(62)+
(64)], (65)-[(54)+(56)+(58)+(60)+(62)+(64)], otherwise
zero
(67) Unit Statistical Report Total Standard (67) [(54)+(56)+(58)+(60)+(62)+(66)]
Premium
(68) Premium Discount Amount 0063/0064 (68)  Carrier value based on [(54)+(56)+(58)+(60)+
(62)+(66)]
(69) Additional premium Waiver of 9115 (69) Carrier value(s)
Subrogation (flat charge)
(70) Terrorism Premium Charge 9740 (70)  (Total payroll/100) x carrier rating value
(71) Total Policy Premium Subject to (71)  (64)+(67)-(68)+(69)+(70)
Employer Assessment
(72) Employer Assessment Factor 0938 (72)  Bureau value for the specific purpose of computing
Pursuant to Act 57 of 1997 (PA) employer assessments
(73) Employer Assessment Amount 0938 (73)  [(71)-(11)-(58)]x(72) NOTE: Cells (11) and (58) are

Pursuant to Act 57 of 1997 (PA)

credits. Subtracting these credits as shown effectively
adds the premium reduction given for deductible
coverage back into the premium for purposes of
calculating employer assessments

© 2002 DELAWARE COMPENSATION RATING BUREAU, INC.



DELAWARE WORKERS COMPENSATION MANUAL
SECTION 1 UNDERWRITING RULES

EFFECTIVE DATE: DECEMBER 1, 2002 REVISED

Page 21

RULE VII - PREMIUM DISCOUNT
Item 4 of the Information Page
A. PREMIUM DISCOUNT

Premium Discount (if any) is determined by an individual carriers' rating values. It recognizes that the relative expense of
issuing and servicing larger premium policies is less than for smaller premium policies.

B. COMBINATION OF POLICIES
1. Combination Permitted

Two or more policies issued to the same insured by one or more insurance carriers under the same management may
be combined for the purpose of computing the premium discount for that insured.

2. Combination Procedure

If such separate policies have different expiration dates, the combination for the purpose of 1. above is subject to the
following:

a. The Bureau shall determine the effective date for the application of premium discount.
b. All such policies in force prior to such effective date shall be cancelled and rewritten as of the effective date.

c. All policies effective after the effective date of the combination shall be written to expire concurrently with other
policies in the combination.

C. LARGE CONSTRUCTION PROJECTS
(Wrap-Up)

The first step in setting up a “Wrap-Up” program requires the carrier to make application to: State of Delaware Department of
Labor, Industrial Accident Board, 4425 North Market Street - 3rd Floor, Wilmington, DE 19802.

The following application of the premium discount is optional for large construction projects which are not under a retrospec-
tive rating plan:

Policies issued to two or more legal entities engaged in a construction, erection or demolition project may be combined for
the purpose of computing premium discount, subject to the following conditions:

1. Insurance Carrier

All such policies must be issued by one or more insurance carriers under the same management.

2. Policy Limitation

The policies shall be limited to insurance on such large construction projects.

3. Eligible Entities

Entities eligible for combination shall be limited to the general contractor (including any owner or principal acting as a
general contractor) and subcontractors performing work under contracts let on an ex-insurance basis. In addition, if the
contract between the owner or principal and such general contractor is on an ex-insurance basis, the owner or prin-
cipal shall be an eligible entity under this rule.

4. Premium Requirement

Estimated total standard premium for the project to be done by the combined entities must be $500,000 or more.

5. Location Requirement

The project must be confined to operations at a single location. In connection with the building of roadways, tunnels,
waterways or surface or underground conduits, the entire job or sections of the job shall be considered a single
location if the construction work is performed by a single general contractor for a single owner or principal.

6. Duration Requirement

The project must be of definite duration involving work to be performed continuously to completion.
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RULE VIl — LIMITS OF LIABILITY

Item 3-B of the Information Page

A. WORKERS COMPENSATION AND EMPLOYERS LIABILITY POLICY

1. Part One — Workers Compensation

There is no limit of liability in the standard policy for Part One. The policy provides all benefits required by the Dela-

ware Workers Compensation Law.
2. Part Two — Employers Liability

a. Standard Limits

The standard limits of liability under Part Two are:

Bodily Injury by Accident: $100,000 — each accident
Bodily Injury by Disease: $100,000 — each employee

Bodily Injury by Disease: $500,000 — policy limit.

b. Increased Limits

The limit under Part Two may be increased, subject to the following:

(1) The limits of liability shall be the same for all states specified in Item 3-A of the Information Page.

(2) The additional premium for increased limits shall be determined by multiplying the total premium by the
percentage in the following Table for Increased Limits. For this purpose, total premium shall be computed
before application of any carrier rate but before application of experience rating modification or retro-

spective rating adjustment.

TABLE FOR INCREASED LIMITS

Classification
Codes Limits of Liability Percentage
(000s omitted)
9803 100 / 100 / 1,000 .70%
9804 100 / 100 / 2,500 1.20%
9805 100 / 100 / 5,000 1.70%
9806 100 / 100 / 10,000 2.40%
9807 500 / 500 / 500 1.90%
9808 500 / 500 / 1,000 2.20%
9809 500 / 500 / 2,500 2.70%
9810 500 / 500 / 5,000 3.20%
9811 500 / 500 / 10,000 3.90%
9812 1,000 / 1,000 / 1,000 3.30%
9813 1,000 / 1,000 / 2,500 3.80%
9814 1,000 / 1,000 / 5,000 4.40%
9815 1,000 / 1,000 / 10,000 5.00%
over
9816 1,000 / 1,000 |/ 10,000 (E)
(a) Apply to Bureau for higher limit charges.

(3) The premium for increased limits shall be subject to experience rating modification, merit rating,
deductible credit or retrospective rating. The premium for increased limits on non-ratable classifications is
not subject to any experience rating modifications, merit rating or retrospective rating.
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c. Accident Limit

The limit of liability under Part Two applies to all bodily injury arising out of any one accident.

d. Disease Limit
The limit of liability under Part Two for Bodily Injury by Disease — each employee — applies as a separate limit to
bodily injury by disease to any one employee and the limit of liability for Bodily Injury by Disease policy limit —
applies as an aggregate limit for all bodily injury by disease, regardless of the number of employees who sustain
bodily injury by disease.

e. Show Limit on the Information Page

The limits of liability under Part Two must be stated in Item 3-B of the Information Page.

B. VOLUNTARY COMPENSATION INSURANCE

1.

Standard Limits

The standard limits of liability under Part Two Employers Liability Insurance for employees subject to voluntary com-
pensation are:

Bodily Injury by Accident: $100,000 — each accident
Bodily Injury by Disease: $100,000 — each employee
Bodily Injury by Disease: $500,000 — policy limit

The limit of liability for Bodily Injury by Accident applies to all bodily injury arising out of any one accident. The limit of
liability for Bodily Injury by Disease — each employee — applies as a separate limit to bodily injury by disease to any
one employee and the limit of liability for Bodily Injury by Disease — policy limit — applies as an aggregate limit for all
bodily injury by disease, regardless of the number of employees who sustain bodily injury by disease.

Increased Limits

The standard limits under Part Two Employers Liability for employees subject to voluntary compensation insurance
may be increased. The premium for the increased limits shall be determined on the basis of the factors in the following
table:

TABLE FOR INCREASED LIMITS
Employers Liability Insurance Only

Limit of Liability Factor
(000s omitted)
100 / 100 / 1,000 1.053
100 / 100 / 2,500 1.127
100 / 100 / 5,000 1.225
100 / 100 / 10,000 1.284
500 / 500 / 500 1.186
500 / 500 / 1,000 1.206
500 / 500 / 2,500 1.286
500 / 500 / 5,000 1.368
500 / 500 / 10,000 1.424
1,000 / 1,000 / 1,000 1.280
1,000 / 1,000 / 2,500 1.357
1,000 / 1,000 / 5,000 1.436
1,000 / 1,000 / 10,000 1.509
over
1,000 / 1,000 / 10,000 (6]
(@)  Apply to Bureau for higher limit factor
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3. Premium Determination

Premium shall be determined on the basis of the workers compensation rules, classifications and Bureau rating values
in this Manual for the state workers compensation law designated in the schedule in the Voluntary Compensation and
Employers Liability Coverage Endorsement.

4. Payroll Records

When voluntary compensation insurance is provided for a group of employees, separate payroll records shall be main-
tained by the insured for the designated group of employees.

RULE IX — SPECIAL CONDITIONS OR OPERATIONS AFFECTING COVERAGE AND PREMIUM

A. EXECUTIVE OFFICERS

1. Definition

Executive Officers of a corporation are the President, Vice President, Secretary, Treasurer or any other officer
appointed or elected in accordance with the charter or by-laws of a corporation or unincorporated association.

2. Law and Status

Executive officers of a corporation are covered under the Delaware Workers Compensation Law. However, up to eight
(8) executive officers who are stockholders of the corporation, when executing a written agreement between the
corporation and such executive officers, may elect not to be subject to the law. To exclude such officers, attach the
Partners, Officers and Others Exclusion Endorsement WC 00 03 08.

When executive officers are covered under the law they have the same status as employees under the policy.

3. Premium Determination

Premium for executive officers, other than elected officers of Delaware or its political subdivisions, shall be based on
their total payroll, subject to the following:

The requirements of Rule V - E.

The minimum individual payroll for an executive officer is $350 per week.

The maximum individual payroll for an executive officer is $1,750 per week.

These limitations apply to the average weekly payroll of each executive officer for the number of weeks the
officer was employed during the policy period.

e. A part of a week shall be considered a full week in determining the average weekly payroll.

go o

4. Assignment of Payroll

Payroll assignment shall be made in the same manner as for any employee. No executive officer’'s payroll may be
assigned to a standard exception classification unless that officer’s duties fulfill the definition of either Salesman - 951
or Office - 953. See Rule IV.

5. Flight Duties

Payroll of an executive officer who is a pilot or member of the flying crew of an aircraft used in the insured’s business
shall be assigned as follows:

a. For each week during which the executive officer did not perform flight duties, assign the officer's payroll as
provided in Rule IX - A. 4.

b. For each week during which the executive officer performed flight duties, assign the officer's payroll for that
week to Code 7421, Transportation of Personnel for Business. If an executive officer’'s non-flying duties in such
a week are subject to a higher rated classification, that higher rated classification shall be assigned in that week.

Rules 5. a. and b. apply on the basis of the pilot’s log book required under Federal regulations or other verifiable
records.

If Code 7421, Transportation of Personnel for Business, applies and verifiable records are not maintained to
indicate those weeks during which flying is performed by executive officers, their payroll shall be assigned to the
highest rated classification which applies to any of their operations.
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B.

F.

SOLE PROPRIETORS AND PARTNERS OR MEMBERS OF THEIR IMMEDIATE FAMILY

1.

2.

3.

Law and Status

a. Sole proprietors or partners are not covered under Delaware Law.

Sole proprietors or partners may elect to be covered in the State of Delaware. They then have the same status
as employees under the policy.

c. Immediate family members of sole proprietors or partners are covered under Delaware Law. Immediate family
is defined as a parent, spouse, child or sibling of a sole proprietor or partner.

Coverage

a. To provide coverage for a sole proprietor or partner, attach the Sole Proprietors, Partners, Officers and
Others Coverage Endorsement, WC 00 03 10.

b. To exclude coverage for Immediate Family members, attach the Partners, Officers and Others Exclusion
Endorsement, WC 00 03 08.

Premium Determination

a. Premium for sole proprietors, partners or members of their immediate family shall be based on their total pay-
roll.

b. Rules to limit payroll for sole proprietors or partners are the same as for executive officers. (See Rule IX A. 3.
for more details.) (Exception: If a payroll amount cannot be determined, the latest Delaware Statewide Average
Weekly Wage should be used to set Annual Remuneration of policies effective on and after August 1 of any
given year.)

CONTRACTORS AND SUBCONTRACTORS AS EMPLOYERS

1.

No contractor or subcontractor shall receive compensation under the Delaware Workers Compensation Law, but shall
be deemed to be an employer and all rights of compensation of the employees of any such contractor or subcontractor
shall be against their employer and not against any other employer.

Lessees transporting passengers for hire in motor vehicles leased pursuant to written leases shall not receive compen-
sation under the Delaware Workers Compensation Law but shall be deemed to be employers.

EX-MEDICAL COVERAGE

Ex-medical coverage is prohibited in the State of Delaware.

PROFESSIONAL AND SEMI-PROFESSIONAL ATHLETES — CLASS CODES 970 and 991

1.

Employees who qualify for payroll limitation include but are not limited to all players, coaches, managers or game
officials and include all players on salary list of the employer.

The entire remuneration of each player, coach or manager should be included in computing premium, subject to a
maximum of $60,000 per season.

Season includes pre-season and post-season exposure.

When a player, coach or manager works for two or more teams in the same sport during the season, the maximum
shall be pro-rated.

The remuneration of an individual player is subject to a minimum of $600.00 per week of the season or year, including
board and lodging. (Limited to Code 970). For more details refer to the Classification and Rating Values Section.

DELAWARE WORKPLACE SAFETY PROGRAM

1.

The Effective Date
Delaware Workplace Safety Program effective February 1, 1989. Revised July 1, 1999.
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2. Eligibility

a. Employers are eligible for the Workplace Safety Program if they have $3,161 or more of annual Delaware only
premium at residual market rates.

b. Qualifying premium and safety credit percent eligibility is based on the most current required unit statistical card
filing (for example, July 1999 employers qualify using the unit statistical report for the July 1996 policy).

c. The Bureau will test each employer by taking the required unit statistical card payroll times current Residual
Market Rates times most current experience modification to determine the employer’s qualifying premium.

3. Employer Notification

Employers meeting the premium qualification requirement will be notified by the Delaware Department of Insurance
seven months in advance of renewal date. This notification will inform the employer of the premium credit they are
eligible for if attested safe, together with the schedule of inspection costs.

4. Inspection

The cost of each Department of Insurance safety inspection will be borne by the employer and will start at $150 per
location. Each work location must pass inspection for the employer to be eligible for premium credit under the Work-
place Safety Program. Inspection fees for large and/or complex employers may be established by the Department of
Insurance.

5. Employer Action

Once the employer receives their notification of eligibility, the employer must decide to participate in the Workplace
Safety Program. This decision must be made no later than five months before their policy renewal. The employer must
contact the Delaware Department of Insurance and request an inspection. Inspections will be made by a represen-
tative from one of the independent safety expert companies contracted by the Delaware Department of Insurance.

6. Delaware Department of Insurance Action

The Department of Insurance will notify the inspector of the employer’s request. The inspector will then contact the
employer to set up the first of two inspections. A second unannounced inspection will be made at some later date to
confirm initial certifications of safety in the workplace. Failure to pass this non-scheduled inspection will result in
withdrawal of the safety credit.

7. Qualified Employer

The Bureau will be informed when an employer passes the inspection. The Bureau will then record on the experience
rating calculation sheet the credit percentage to apply to the renewal policy. Code 9880 is to be used in policy
issuance and statistical reporting to record the Safety Program premium credit, which is to be applied after experience
modification and after deviation or schedule rating adjustments but before calculating premium discount and before
adding of expense constant.

For Example:

Code Classification Payroll Rate Premium
975 Restaurant $350,000 $4.39 $15,365
953 Clerical 80,000 .54 432
Sub-Total 15,797
9898 Experience Modification .95 790 Credit
Sub-Total 15,007
9887 Schedule Credit 5% 750 Credit
Sub-Total 14,257
9880 Safety Program Credit 19% 2,709 Credit
Sub-Total 11,548
0063  Premium Discount
if applicable
0900 Expense Constant
if applicable
9999 Estimated Annual Premium 11,548
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8. Safety Credit Percentages
Safety credits will be granted according to the following formula:
20% x [1.0000 - C]
where “C” is the credibility of the qualified employer in the uniform Experience Rating Plan for the policy period expiring
immediately prior to the application of the safety credit. If the qualified employer was not experience-rated in the policy
period expiring immediately prior to the application of the safety credit, “C” will be set at 0.050. Safety credit packages
will be rounded to the nearest whole percent.
9. Bureau Rating Values
A Delaware Workplace Safety Program Correction Factor shall be included in loss costs and residual market rates.
This factor shall be designed to make the Workplace Safety Program revenue neutral in the aggregate.
10. Appeals

The Bureau’s determination of the percentage credit for an individual risk eligible for the Delaware Workplace Safety
Program may be appealed pursuant to Rule XVI, APPEALS FROM APPLICATION OF THE RATING SYSTEM PRO-
CEDURE, Section 1 of this Manual.

G. DELAWARE CONSTRUCTION CLASSIFICATION PREMIUM ADJUSTMENT PROGRAM

1.

Program Description

The Delaware Construction Classification Premium Adjustment Program provides for a premium credit for up to one
year for a policy which contains one or more construction classifications. A credit may be applicable to those policies
effective new and renewed with normal anniversary rating dates on or after July 1, 1990.

The basis for determining the credit is the total payroll (including overtime premium pay) and hours worked for each
construction classification for the third calendar quarter in 1989 as reported to taxing authorities. If the insured did not
engage in operations for the complete quarter, then the last complete quarter prior to policy year inception shall be
used or, if there was no complete quarter of operations prior to the policy inception, then the first complete quarter after
policy inception shall be used. A credit may be determined for each construction classification by dividing the total
payroll, including overtime premium pay, by the number of hours worked to arrive at the average hourly wage for the
classification. In the absence of specific records for salaried employees, it will be assumed each such individual
worked forty (40) hours per week. The credit for average hourly wage is listed on next page:
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Effective January 1, 1999 through December 31, 1999

Average
Hourly Wage

$11.99 or less
$12.00-$14.00
$14.01-$14.25
$14.26-$14.50
$14.51-$14.75
$14.76-$15.00
$15.01-$15.25
$15.26-$15.50
$15.51-$15.75
$15.76-$16.00
$16.01-$16.25

Effective January 1, 2000 through February 28, 2001

Average
Hourly Wage

$12.49 or less
$12.50-$14.75
$14.76-$15.00
$15.01-$15.25
$15.26-$15.50
$15.51-$15.75
$15.76-$16.00
$16.01-$16.25
$16.26-$16.50
$16.51-$16.75
$16.76-$17.00

Effective March 1, 2001 through December 31, 2001

Average
Hourly Wage

$13.24 or less
$13.25-$15.25
$15.26-$15.50
$15.51-$15.75
$15.76-$16.00
$16.01-$16.25
$16.26-$16.50
$16.51-$16.75
$16.76-$17.00
$17.01-$17.25
$17.26-$17.50

Average
Hourly Wage

$13.74 or less
$13.75-$15.75
$15.76-$16.00
$16.01-$16.25
$16.26-$16.50
$16.51-$16.75
$16.76-$17.00
$17.01-$17.25
$17.26-$17.50
$17.51-$17.75
$17.76-$18.00
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DCCPAP Wage Table

Credit From
Manual
Premium
0%
5%
6%
7%
8%
9%
10%
11%
12%
13%
14%

Average
Hourly Wage

$16.26-$16.50
$16.51-$16.75
$16.76-$17.25
$17.26-$17.75
$17.76-$18.25
$18.26-$18.75
$18.76-$19.25
$19.26-$19.75
$19.76-$20.50
$20.51-$21.25
over $21.25

DCCPAP Wage Table

Credit From
Manual
Premium
0%
5%
6%
7%
8%
9%
10%
11%
12%
13%
14%

Average
Hourly Wage

$17.01-$17.25
$17.26-$17.50
$17.51-$18.00
$18.01-$18.50
$18.51-$19.00
$19.01-$19.50
$19.51-$20.00
$20.01-$20.75
$20.76-$21.50
$21.51-$22.25
over $22.25

DCCPAP Wage Table

Credit From
Manual
Premium
0%
5%
6%
7%
8%
9%
10%
11%
12%
13%
14%

Average
Hourly Wage

$17.51-$18.00
$18.01-$18.50
$18.51-$19.00
$19.01-$19.50
$19.51-$20.00
$20.01-$20.50
$20.51-$21.00
$21.01-$21.75
$21.76-$22.50
$22.51-$23.25
over $23.25

DCCPAP Wage Table
Effective January 1, 2002

Credit From
Manual
Premium
0%
5%
6%
7%
8%
9%
10%
11%
12%
13%
14%

Average
Hourly Wage

$18.01-$18.50
$18.51-$19.00
$19.01-$19.50
$19.51-$20.00
$20.01-$20.50
$20.51-$21.00
$21.01-$21.75
$21.76-$22.50
$22.51-$23.25
$23.26-$24.00
over $24.00

Credit From
Manual
Premium
15%
16%
17%
18%
19%
20%
21%
22%
23%
24%
25%

Credit From
Manual
Premium
15%
16%
17%
18%
19%
20%
21%
22%
23%
24%
25%

Credit From
Manual
Premium
15%
16%
17%
18%
19%
20%
21%
22%
23%
24%
25%

Credit From
Manual
Premium
15%
16%
17%
18%
19%
20%
21%
22%
23%
24%
25%
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The total construction classification credit amount, in dollars, must be calculated and then divided by the total policy
premium at Bureau Rating Values - including construction and non-construction classifications. The result would be the
percentage credit which is to be applied to the July 1, 1990 or later policy. When calculating the total policy credit the
percentage shall be rounded to the nearest whole number with .5 being rounded upward (as an example, 4.4 rounded
to 4% and 4.5 rounded to 5%).
The insured shall submit the required payroll and hours worked information to the Delaware Compensation Rating
Bureau, Inc. for calculation of any applicable credit. The carrier shall, upon audit, verify the information that was
submitted by the insured and used in the calculation of the credit. If the carrier discovers an error in the original request
for policy credit, the revised information must be submitted to the Delaware Compensation Rating Bureau, Inc. for
recalculation. If the insured does not furnish records to verify the payrolls and hours worked originally submitted and
used in the calculation of the credit, there shall be no credit applied to the policy.
The credit authorized by the Delaware Compensation Rating Bureau, Inc. shall appear on item 4 of the Policy. If the
credit is not available at the time of policy issuance, the carrier shall endorse the policy to provide this credit information.
Report Delaware Construction Class Premium Credit on the information page and unit statistical report under Code
9046.
Carriers are required to use the approved form to notify all their insureds, who have one or more construction classi-
fications on their policy, that they may be eligible for a premium adjustment credit.
2. "Construction classifications" are those classifications subject to the following code numbers:
601 609 645 652 658 666 676
602 611 646 653 659 667 677
603 615 647 654 661 668
605 617 648 655 663 669
607 625 649 656 664 674
608 643 651 657 665 675
3. Third Calendar Quarter
a. Policy Anniversary Date Quarter Used
07/01/90 to 07/01/91 1989
07/01/91 to 07/01/92 1990
07/01/92 to 07/01/93 1991
4.  The Bureau will inform the carrier and employer of the credit percentage. The Bureau will then record on the experience

rating sheet (when applicable) the credit percentage to apply to the policy. Code 9046 is to be used in policy issuance
and statistical reporting to record the construction premium credit, which is to be applied after the experience modifi-
cation and after the deviation or schedule rating adjustments, but before calculating the premium discount and before
adding the expense constant.

REVISED
Example:
Code Classification Payroll Rate Premium
652 Carpentry $300,000 $13.83 $41,490
951 Salesman 41,600 .60 250
953 Office 176,000 .39 686
Sub-Total 42,426
9898 Experience Modification 1.180 7,637 Debit
50,063
9887 Schedule Credit 5% 2,503 Credit
Sub-Total 47,560
9880 Safety Program Credit 20% 9,512
Sub-Total 38,048
9046 Construction Credit 20% 9,512
Sub-Total 28,536
0277 Residual Market Surcharge .18 5,135 Debit
0063  Premium Discount
(if applicable) Credit
Sub-Total
9999 Estimated Annual Premium $33,672
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5.  Appeals
The Bureau’s determination of an individual risk's eligibility for and/or the percentage of credit under the Delaware

Construction Classification Premium Adjustment Program may be appealed pursuant to Rule XVI, APPEALS FROM
APPLICATION OF THE RATING SYSTEM PROCEDURE, Section 1 of this Manual.
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BUREAU FILE NO.

DELAWARE WORKERS COMPENSATION —200__
PREMIUM CREDIT APPLICATION

NAME ON INSURANCE POLICY

INSURANCE COMPANY (Not Agent)

POLICY NO. EFF. DATE

Notice: Unless Code(s), total wages paid as reported to taxing authorities, total hours worked, and calendar quarter reported are
indicated and application is signed, it cannot be processed. Must include non-construction class code payrolls. Corporate
Officers should be included in the appropriate classification. Do not include corporate officers who have elected to be
excluded from the Workers Compensation Act. Contact your agent and/or insurance company if assistance is desired.

TOTAL
DELAWARE TOTAL HOURS
WC DELAWARE WORKED
CLASS WAGES PAID THIS QUARTER
CLASSIFICATION DESCRIPTION CODE THIS QUARTER (Including O.T.)
Example: Carpentry 651 $8,000 520
Example: Office 953 $2,000 400

The foregoing is based on actual wages and hours worked, as reflected in our payroll records, for the complete calendar quarter
ending

Signature Title
Telephone Number Date
Address City State Zip Code

SEND APPLICATION TO DELAWARE COMPENSATION RATING BUREAU, INC., ATTENTION: EXPERIENCE RATING
DEPARTMENT, THE WIDENER BUILDING — 6TH FLOOR, ONE SOUTH PENN SQUARE, PHILADELPHIA, PA 19107-3577.
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H. WAIVER OF SUBROGATION

For policies where the carrier waives subrogation rights, the premium charge associated with such waiver shall be
assigned to Code 0930.

For policies where a flat charge has been levied for a waiver of subrogation rights, the amount shall be assigned to Code
9115. Code 9115 — Flat Charge Waiver of Subrogation is not included in Total Standard Premium.

RULE X — CANCELLATION
A. WHO MAY CANCEL

The Cancellation Condition of the Standard Policy permits cancellation by the insured or by the insurance carrier.
IMPORTANT NOTICE: CANCELLATION NOTICES MUST BE FILED WITH THE BUREAU WITHIN 10 DAYS OF

ISSUANCE; PROVIDED, HOWEVER, THAT FAILURE TO FILE SUCH NOTICE WITHIN THE REQUIRED TIME SHALL

NOT INVALIDATE ANY CANCELLATION WHICH HAS BEEN MADE IN ACCORDANCE WITH THE PROVISIONS OF THE
POLICY.

B. PREMIUM DETERMINATION — CANCELLATION BY THE INSURANCE CARRIER
Premium for the cancelled policy shall be computed as follows:
1. Carrier Rating Values and Payroll
Apply Carrier Rating Values to the payroll developed during the period the policy was in effect.
2. Experience Rating

Apply any experience rating modification in accordance with the rules of the Experience Rating Plan Section. Refer to
Rule VI - H.

3. Deductible

Apply the appropriate deductible credit factor, if any, in accordance with the deductible table in Section 2 of this
Manual.

C. PREMIUM DETERMINATION — CANCELLATION BY THE INSURED WHEN RETIRING FROM BUSINESS

Compute the premium as provided in C above if a policy is cancelled by the insured when:
1. All the work covered by the policy has been completed, or
2. Allinterest in any business covered by the policy has been sold, or
3. The insured has retired from all business covered by the policy.

D. PREMIUM DETERMINATION — CANCELLATION BY THE INSURED, EXCEPT WHEN RETIRING FROM BUSINESS

The premium for the cancelled policy shall be based on the Short Rate Cancellation Table in this rule and computed as
follows:

1. Actual Payroll
Determine the payroll developed during the period the policy was in effect.
2. Extended Payroll

Extend such payroll pro-rata to an annual basis.

Example

A payroll of $55,500 for 185 days would produce a payroll of $109,500 on an annual basis:

$55,500 x 365 = $109,500.
185
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3. Carrier Rate
Apply Carrier Rate to the payroll in 2. above.
4. Experience Rating
Apply any experience rating modification in accordance with the rules of the Experience Rating Plan Manual. Refer to
Rule VI - 1.
5. Deductible
Apply the appropriate deductible credit factor, if any, in accordance with the deductible credit schedule in Section 2 of
this Manual.
6. Short Rate Percentage
Based on the time the policy was in effect, apply the short rate percentage shown in the Short Rate Cancellation Table
in this rule to the annual premium computed on the basis of the extended payroll in order to determine the short rate
portion of the annual premium.
7. Example of a Short Rate Cancellation

A policy in effect for 185 days develops actual payroll of $55,500, carrier rate $.50.
a. Payroll extended to annual basis =

$55,500 x 365 = $109,500.
185

=

Annual premium = $109,500 x $.50 = 548

c. Short rate percentage for 185 days = 61%
(See Table on next page)

d. Short rate premium for cancelled policy =
$548 x .61 = $334

e. Total premium for cancelled policy = $334

Refer to the Rules and Interpretation Section for an alternative method of short rate computation.
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UNDERWRITING RULES

E. SHORT RATE CANCELLATION TABLE FOR TERM OF ONE YEAR

Percent
Policy of

In Force One Year

Premium

1 5%
2 6
3 4 7
5 6 8
7 8 9
9 10 10
11 12 11
13 14 12
15 16 13
17 18 14
19 20 15
21 22 16
23 25 17
26 29 18
30 32 | (1 mo) 19
33 36 20
37 40 21
41 43 22
44 47 23
48 51 24
52 54 25
55 58 26
59 62 | (2 mos) 27
63 65 28
66 69 29
70 73 30
74 76 31
77 80 32
81 83 33
84 87 34
88 91 | (3 mos) 35
92 94 36
95 98 37
99 102 38
103 105 39
106 109 40
110 113 41
114 116 42
117 120 43
121 124 | (4 mos) 44
125 127 45
128 131 46
132 135 47
136 138 48
139 142 49
143 146 50
147 149 51
150 153 | (5 mos) 52

Percent of

Policy One Year

In Force Premium
154 156 53
157 160 54
161 164 55
165 167 56
168 171 57
172 175 58
176 178 59
179 182 | (6 mos) 60
183 187 61
188 191 62
192 196 63
197 200 64
201 205 65
206 209 66
210 214 | (7 mos) 67
215 218 68
219 223 69
224 228 70
229 232 71
233 237 72
238 241 73
242 246 | (8 mos) 74
247 250 75
251 255 76
256 260 77
261 264 78
265 269 79
270 273 | (9 mos) 80
274 278 81
279 282 82
283 287 83
288 291 84
292 296 85
297 301 86
302 305 | (10 mos) 87
306 310 88
311 314 89
315 319 90
320 323 91
324 328 92
329 332 93
333 337 | (11 mos) 94
338 342 95
343 346 96
347 351 97
352 355 98
356 360 99
361 365 | (12 mos) 100
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RULE XI — THREE-YEAR FIXED RATE POLICY OPTION

1. Acarrier may file a "Three-Year Fixed Rate Option" program with the Delaware Insurance Department.

2. A policy may be issued for a period of three years at a fixed carrier rate, provided the risk is not eligible for the Experi-
ence Rating Plan on the effective date of the policy.

3. A policy issued under an approved program shall be designated on the Information Page as follows - "THREE-YEAR
FIXED RATE."

RULE Xl — U.S. LONGSHORE AND HARBOR WORKERS' COMPENSATION ACT

A. GENERAL EXPLANATION

The U.S. Longshore and Harbor Workers' Compensation Act (U.S.L. & H.W. Act) is a Federal law which provides for
payment of compensation and other benefits to employees such as longshore, harbor workers, ship repairmen, shipbuilders,
ship-breakers and other employees engaged in loading, unloading, repairing or building a vessel. It applies to such
employees while working on navigable waters of the United States and also while working on any adjoining pier, wharf, dry
dock, terminal, building way, marine railway, or other area adjoining such navigable waters customarily used for loading,
unloading, repairing or building a vessel. It does not cover masters or members of the crew of a vessel. For complete details
see U.S. Code (1946), Title 33, Section 901-49, amended by Public Law 92-576.

B. WORKERS COMPENSATION INSURANCE — PART ONE

The standard policy is used to insure the statutory obligation of an employer to furnish benefits required by the U.S.L. & H.W.
Act. Attach the Standard Longshore and Harbor Workers' Compensation Act Coverage Endorsement (WC 00 01 06A) to
provide such insurance. Do not designate the U.S.L. & H.W. Act in Item 3-A of the Information Page.

C. EMPLOYERS LIABILITY INSURANCE — PART TWO
For operations subject to the U.S.L. & H.W. Act, the standard limits of liability under Part Two are:

Bodily Injury by Accident: $100,000 — each accident
Bodily Injury by Disease: $100,000 — each employee
Bodily Injury by Disease: $500,000 — policy limit, Refer to Rule VIII.

a. Accident Limit

The limit of liability applies to all bodily injury arising out of any one accident.

b. Disease Limit

The limit of liability also applies as a separate aggregate limit for all bodily injury by disease. The aggregate limit
applies separately to bodily injury by disease arising out of work in each state shown in Item 3-A of the Information
Page.

c. Show Limits on Endorsement

These limits of liability must be stated in the Maritime Coverage Endorsement and/or the Federal Employers Liability
Act Coverage Endorsement.

D. CLASSIFICATIONS AND RATES
1. Classifications
Classifications for insurance under the U.S.L. & H.W. Act are listed in "Section 2 — Classifications" of this Manual.
2. Rates for Federal "F" Classifications

The manual rates for classification code numbers followed by the letter "F" include premium for operations subject to
the U.S.L. & H.W. Act.
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3. Rates for Non-Federal "Non-F" Classifications

The Bureau Rating Values for classification code numbers not followed by the letter "F" do not include premium for
operations subject to the U.S.L. & H.W. Act. If operations under such classifications involve some employees subject
to U.S.L. & H.W. Act, the manual rates and minimum premiums for such classifications shall be increased by the U.S.
Longshore and Harbor Workers' Compensation Coverage Percentage, the value for which is shown in Section 2. Such
increased rate shall apply only to payroll of employees engaged in operations subject to the U.S.L. & H.W. Act.

NOTE: Deductible credit is not permissible in connection with U.S.L. & H.W. Act coverage.

E. EXTENSIONS OF THE U.S.L. & HW. ACT

1.

Defense Bases Act

The Defense Bases Act extends the provisions of the U.S.L. & H.W. Act to employers and their employees on
overseas military bases and on other overseas locations under public works contracts being performed by contractors
with agencies of the United States Government. Employees who are not United States citizens may be exempted from
coverage upon approval of a waiver by the Secretary of Labor. For complete details, see Defense Bases Act, U.S.
Code (1946) Title 42 Sections 1651-54, Public Law 208, 77th Congress.

To provide such insurance, attach the Standard Defense Bases Act Coverage Endorsement (WC 00 01 01).

Civilian Employees of Nonappropriated Fund Instrumentalities Act

The Nonappropriated Fund Instrumentalities Act extends the provisions of the U.S.L. & H.W. Act to civilian employees
of nonappropriated fund instrumentalities such as post exchanges and service clubs of the Armed Forces. For
complete details, see U.S. Code (1970) Title 5, Section 8171 (Public Law 85-538, 85th Congress).

To provide such insurance attach the Standard Nonappropriated Fund Instrumentalities Act Coverage Endorsement
(WC 00 01 08).

Premium Determination

For insurance under extensions of the U.S.L. & H.W. Act, determine premium as provided in Rule XII - D.

RULE Xlll - THE ADMIRALTY LAW AND THE FEDERAL EMPLOYERS' LIABILITY ACT

NOTE: The Delaware Compensation Rating Bureau, Inc. has no jurisdiction over the rates or classification for
Admiralty or Federal Employers Liability exposure. The following rule was published by the National Council on
Compensation Insurance and is shown here for information purposes only.

A. GENERAL EXPLANATION

1.

Admiralty Law

Masters and members of the crews of vessels are not covered under state workers compensation laws nor under the
U.S.L. & HW. Act. They are subject to admiralty law and, if injured, have the right to sue their employers for damages
in the Admiralty Courts where the proceeding is in the nature of an employers' liability suit. They also have the right to
transportation, wages, maintenance and cure. Such seamen are subject to a Federal law, the Merchant Marine Act of
1920, known as the Jones Act (46 U.S. Code, Section 688, 1970) which applies the provisions of the Federal
Employers Liability Act to seamen. Every person employed on board a vessel is deemed to be a seaman if connected
with the operation or welfare of the vessel while in navigable waters. Usually, navigable waters are defined as those
which form a continuous highway for interstate or international commerce.

Federal Employers Liability Act (F.E.L.A.)

The Federal Employers Liability Act applies to employees of interstate railroads. Such employees are not subject to
state workers compensation laws. This federal law imposes liability for damages on the railroad if the injured railroad
employee can show any negligence on the part of the railroad. For complete details, see 45 U.S. Code Sections 51-60,
1970.
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B.

DESCRIPTION OF COVERAGE PROGRAMS

The Standard Policy may be used to provide insurance for liability under one or more state workers compensation laws and
also for liability under admiralty law or F.E.L.A. There are two programs to furnish such insurance:

1. Program |
Provides under Part One - Workers Compensation Insurance statutory liability - under the workers compensation law
of any state designated on the Information Page and under Part Two - Employers Liability Insurance, Employers
liability for damages under admiralty law or F.E.L.A., subject to a standard limit of liability of $25,000.

2. Program I
Provides the same coverage as Program I, but with the addition of Voluntary Compensation. Under Program ll, the
insurance carrier will offer a settlement of a claim strictly in accord with the statutory benefits provided in the workers'
compensation law designated in the Voluntary Compensation Endorsement attached to the policy as if the claim were
subject to the laws of negligence. If the offer of settlement is rejected, Employers liability then applies to such claim or
suit, with the same standard limit as for Program |.

COVERAGE

1. Admiralty Law Endorsements
To provide Program | for admiralty law, attach the Standard Maritime Coverage Endorsement (WC 00 02 01). To
provide Program Il for admiralty law, also attach the Standard Voluntary Compensation, Maritime Coverage Endorse-
ment (WC 00 02 03).

2. Admiralty Law Coverage Options
a. The Maritime Coverage Endorsement (WC 00 02 01) excludes liability to provide transportation, wages,

maintenance and cure. This endorsement may optionally include a provision to insure such liability for an addi-
tional premium based on an (A) rate.

3. F.E.L.A. Endorsements
To provide Program | for employments subject to F.E.L.A., attach the Standard Federal Employers Liability Act Cov-
erage Endorsement (WC 00 01 04). To provide Program I, also attach the Standard Voluntary Compensation and
Employers Liability Endorsement (WC 00 03 11).

4. US.L. & HW. Act
When insurance is provided for liability under admiralty law or F.E.L.A., insurance for liability under the U.S.L. & H.W.
Act also may be necessary. To provide such insurance, attach the Standard Longshore and Harbor Workers' Compen-
sation Act Coverage Endorsement (WC 00 01 06).

EXCLUSIONS

Unless specifically excluded, coverage for liability of an employer under admiralty law or F.E.L.A. is provided by the policy
under Part Two - Employers Liability. The policy may be endorsed to exclude such coverage as follows:

1.

Exclusion of Admiralty Law Liability

To exclude admiralty liability, attach the Standard Maritime Exclusion Endorsement (WC 00 02 02).

Exclusion of F.E.L.A. Liability

To exclude F.E.L.A. liability, attach the Standard Federal Employers Liability Act Exclusion Endorsement (WC 00 01
05).

LIMITS OF LIABILITY

1.

Standard Limit

The standard limit of liability under Part Two Employers Liability Insurance for admiralty or F.E.L.A. insurance under
Program | or Il is $25,000.
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2. Increased Limits

Increased limits of liability under Part Two - Employers Liability Insurance are available. The additional premium for
increased limits shall be determined by applying the factor in the following Table for Increased Limits to the total
premium for admiralty or F.E.L.A. classifications before application of:

a. Expense Constant
b. Experience rating modification
C. Premium discount or retrospective rating adjustment.

The premium for increased limits is subject to an experience rating modification.

TABLE FOR INCREASED LIMITS

Limit Per Minimum Premium
Accident Factor Program | Program lI
$ 25,000 1.00 100 200
50,000 1.09 109 218
100,000 1.15 115 230
200,000 1.23 123 246
300,000 1.29 129 258
400,000 1.34 134 268
500,000 1.38 138 276

3. Minimum Premium

The separate minimum premium shown in the above Table For Increased Limits applies to a policy which includes
classifications for operations subject to admiralty law or the F.E.L.A. Such minimum premium is the lowest premium for
insuring admiralty or F.E.L.A. operations and it shall apply in addition to the minimum premium or premium for other
operations on such a policy. It is not subject to an experience rating modification.

F. CLASSIFICATIONS

NOTE: The Delaware Compensation Rating Bureau, Inc. has no jurisdiction over the rates or classification for Admiralty or
Federal Employers Liability Exposure. The following rule is for information purposes only.

The classifications for admiralty or F.E.L.A. operations follow.

Classifications
Code Number

Program | Program I
State Act USL Act
Benefits Benefits

Boat Livery - boats under 15 tons. This classification includes the 7038 7090 7050
laying up or putting into commission of boats. Boats 15 tons or over

to be separately rated under the appropriate vessels classification.

Diving - marine 7394 7395 7398
Dredging - all types 7333 7335 7337
Ferries - This classification includes dock employees. 7019 7027 7062
Fishing Vessels - NOC. This classification includes packing, curing 7039 7091 7051
or shipping fish and repair of nets or boats.

QOyster Boats - This classification includes planting; harvesting; and 7079 7097 7070
operation of boats.

Salvage Operations - marine. 7394 7395 7398
Supply Boats 7020 7028 7131
Tugboats 7020 7028 7131
Vessels - NOC 7016 7024 7047
Vessels - not self-propelled. Such vessels having a regular master 7046 7098 7099
and crew who are furnished living quarters aboard the vessel, shall

be rated as "Vessels, NOC."
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Classifications
Code Number

Program | Program I
State Act USL Act
Benefits Benefits

Vessels - sail 7036 7088 7048
Wrecking - marine. 7394 7395 7398
This classification includes salvage operations.

Yachts - private - sail or power 7037 7089 7049

Federal Employers Liability Act

Railroad Operation - all employees including drivers. This classifica- 7151 7153 7152
tion contemplates the normal operations of railroads including nor-
mal maintenance and repair. All extraordinary repair work including
such work as rebuilding bridges, grade crossing elimination, laying
or relaying track and all new construction operations shall be classi-
fied as Code 6702 or 6703.

Clerical Office Employees - NOC 8814 8805 8815
Salespersons, Collectors or Messengers - outside 8737 8734 8738
Railroad Construction - all operations including clerical, salesper- 6702 6704 6703

sons and drivers

G. WATERS NOT UNDER ADMIRALTY JURISDICTION

1.

Coverage

An insured may conduct operations on waters not subject to admiralty jurisdiction. The Standard Policy and endorse-
ment forms shall provide insurance and is subject to the rules which apply to statutory workers' compensation insur-
ance.

Admiralty Law or U.S.L. & H.W. Act Liability

If there is a potential liability under admiralty law, follow the previous rules for insurance under admiralty law. If there is
a potential liability under the U.S.L & H.W. Act, refer to Rule XII.

RULE XIV — AGRICULTURAL, DOMESTIC WORKERS - RESIDENCES

A. DEFINITIONS

1.

Please refer to the “Agriculture” Ruling and Interpretation in Section 5 of this Manual.

Agriculture is included in Codes 0006, 0008, 0011, 0013, 0016, 0034, 0036 and 0083. For definitions of individual
agricultural classes please see the Farms class listing in Section 2.

Inside Domestic Workers

Domestic Workers — Inside are employees engaged exclusively in household or domestic work performed principally
inside the residence. Examples include a cook, housekeeper, laundry worker, maid, butler, companion, nurse and baby
sitter.

Outside Domestic Workers

Domestic Workers — Outside are employees engaged exclusively in household or domestic work performed principally
outside the residence. Examples include a private chauffeur and a gardener.

Occasional Domestic Workers

Domestic Workers — Occasional are domestic workers, inside or outside, who are employed part-time. Any domestic
worker employed more than one half of the customary full time shall be assigned and rated as a full-time domestic
worker. Examples of occasional domestic workers are persons engaged on certain days for gardening, cleaning,
laundering or baby sitting.
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B. COVERAGE

1.
2.

Workers Compensation and Employers Liability Insurance

By Voluntary Compensation Insurance

Agricultural and domestic workers are not included within the workers compensation law. Voluntary compensation
insurance for agricultural and domestic workers may be provided by attaching the standard Voluntary Compensation
Endorsement to a workers compensation policy.

Also, agricultural and domestic workers may elect to come under the Workers Compensation Act. This coverage is
provided by the standard policy.

C. NAME OF INSURED

One or more members of the same residence may be named as the insured, but only with respect to the employment of
domestic workers in connection with such residence.

D. CLASSIFICATIONS

1.
2.

Please refer to the Section 2 Domestic Workers class listing for the Domestic Workers classifications.
Please refer to the Section 2 Farms class listing for the agricultural classifications.

Maintenance, Repair Or Construction Operations

a. Codes 0913, 0908, 0912 and 0909 include ordinary repair or maintenance of the insured’s premises or equipment
by domestic workers.

b. Building maintenance or repair by employees hired only for that purpose shall be assigned to Code 971 - Building
NOC - operations by owner or lessee.

c. Extraordinary repairs, alterations, new construction, erection or demolition of structures shall be assigned to con-
struction or erection classifications.

E. BUREAU RATING VALUES AND PREMIUM

1.

Bureau Rating Values

The Bureau Rating Values for Codes 0913, 0908, 0912 and 0909 are per capita premium charges. All Agriculture code
rates are per $100 of payroll. Terrorism Risk Insurance Act of 2002-Certified Losses (9740) does not apply to per
capita classification premium charges

Records Required

The insured shall maintain a record of the names, duties and period of service of each domestic worker.

Full Time Domestic Workers

Estimated premium for Codes 0912 and 0913 shall be computed on the estimated number of such domestic workers
during the policy period. If additional domestic workers under Code 0912 and 0913 are employed during the policy
period or if some domestic workers are no longer employed and are not replaced, the per capita premium charges
shall be pro rated. Each pro rata charge shall be based on the period of employment but shall not be less than 25% of
the per capita charge.

Occasional Domestic Workers

A separate per capita charge shall be applied to each concurrently employed domestic worker.

F. SCHEDULE RATING

An approved schedule rating plan shall be applied to the premiums for domestic workers.

RULE XV — FINAL EARNED PREMIUM DETERMINATION

A. ACTUAL PAYROLL

Final earned premium for the policy shall be determined on actual, instead of estimated, payroll or other premium basis.
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B. PREMIUM DETERMINATION

The determination of final earned premium is governed by the rules, classifications and Bureau rating values and carrier
rating values, subject to modification by applicable rating plans.

C. AUDIT RIGHTS OF CARRIER

The insurance carrier has the right to compute earned premium based on an examination of original payroll records and
books of account of the insured, in accordance with Part Five (Premium Audit) of the Standard Policy.

D. AUTHORIZED CLASSIFICATIONS

Classifications which are not expressed on the policy shall not be used in auditing the payroll of any risk upon which a Data
Card has been issued by the Delaware Compensation Rating Bureau, Inc. unless upon application to the Bureau the Data
Card may be revised.

RULE XVI — APPEALS FROM APPLICATION OF THE RATING SYSTEM PROCEDURE

A. Any person, corporate or otherwise, aggrieved by an application of the rating system of the Delaware Compensation Rating
Bureau, Inc. (“the Bureau”), as approved by the Insurance Commissioner pursuant to Title 18, Chapter 26 of the Delaware
Code, may appeal such application to the Bureau in accordance with this Procedure. “Rating system” is defined herein to
include but is not limited to the following: the assignment by the Bureau of an individual risk to a particular classification, the
continuation or discontinuation of an entity’s (ies’) previous experience to the experience rating of new ownership, an indi-
vidual risk’s eligibility for and/or the percentage of credit under the Delaware Construction Classification Premium Adjustment
Program, the percentage credit for a risk eligible for the Delaware Workplace Safety Program or any other workers compen-
sation insurance pricing program filed by the Bureau with the Insurance Commissioner. Any appeal of the application of the
rating system must be commenced by the aggrieved person within 12 months of the policy period in which the application
was made by filing an appeal directly with the Bureau in accordance with this Procedure.

B. Arisk to which the rating system is found on appeal to have been improperly applied as of the time of the aggrieved party’s
appeal to the Bureau in accordance with this Procedure may have such application amended effective only for the policy
currently in effect at the time the aggrieved party first submitted its appeal to the Bureau in accordance with Paragraph F.
hereof and for the immediately preceding expired policy. In the case of a multiple year policy application of the rating system
may be amended effective only for the policy year currently in effect at the time the aggrieved party first submitted its appeal
to the Bureau in accordance with Paragraph D. hereof and for the policy year expiring no more than 12 months prior to such
appeal to the Bureau.

C. Arrisk for which application of the rating system is revised as a result of a change in the Bureau’s interpretation of the rating
system approved for use by the Insurance Commissioner may have such application amended effective as of the date de-
termined by the Bureau’s Classification and Rating Committee, which date may be prospective or retroactive as determined
by the Committee; provided, however, that any retroactive effect shall not exceed the time period authorized in Paragraph B.
hereof.

D. Arisk for which application of the rating system is revised as a result of a change to the rating system approved for use by
the Insurance Commissioner may have such application amended effective only as of the date that the change to the rating
system is filed by the Bureau and approved by the Insurance Commissioner.

E. Nothing in this Procedure shall permit a risk for which application of the rating system is revised on a new and renewal basis
only to have such application amended effective before the risk’s next normal policy anniversary date.

F. An aggrieved party who wants to appeal an application of the rating system must first submit a written request for review
thereof to the Bureau, together with all information in support of its appeal. The Bureau staff shall review the request and
supporting information. To make certain the facts of an appeal are fully agreed upon by the Bureau and the appellant, the
Bureau staff may (as circumstances warrant) visit the appellant's Delaware workplace(s). The Bureau shall notify the
appellant in writing of its final decision resulting from the Bureau staff's review. If the appellant is still aggrieved by the rating
system application following completion of the Bureau staff's review and final decision, the appellant shall have the right to
present its appeal to the Bureau’s Classification and Rating Committee in accordance with the provisions of this Procedure. A
further appeal by an appellant of the Classification and Rating Committee decision may be taken to the Insurance Commis-
sioner pursuant to Title 18, Section 2614 of the Delaware Code only after the appellant has first exhausted its rights pursuant
to this Procedure.
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G. Any party aggrieved by a final decision of the Bureau staff pursuant to Paragraph F. shall have the right to appeal to the
Classification and Rating Committee of the Bureau. Any Committee member having a direct pecuniary interest in the ag-
grieved party's appeal shall recuse its representative from the appeal proceeding.

Such appeal must be received by the Bureau no later than 90 days from the date of the Bureau staff’'s final decision referred
to in Paragraph F.

H. All appeals pursuant to Paragraph G. hereof must be filed with the Bureau and must meet the following requirements:
1. The appeal must be in writing.

2. The appeal must set forth in detail the nature of the complaint, all reasons for believing the Bureau decision to be in
error, all documents in support of the appeal, the specific nature of relief desired, and that the aggrieved party or its
designated representative will appear before the Classification and Rating Committee at a to be determined hearing
date.

3. In the event an appeal does not fulfill the requirements of Paragraph H. 2. hereof the Bureau shall make a written
request for the needed additional information from the aggrieved party who shall have 30 days to comply. Upon a
written showing by the aggrieved party that the requested additional information cannot be provided within 30 days, the
Bureau may grant an extension consistent with the circumstances. If the requested additional information is not sub-
mitted within the specified time period as extended, the appeal shall be dismissed.

I. Following receipt of an appeal to the Classification and Rating Committee the Bureau will notify the appellant of the time and
place in Delaware of the Classification and Rating Committee meeting at which the matter shall be heard. If an appellant,
after due notice pursuant to Paragraph K. hereof, fails to be present or represented at three such scheduled hearings, the
appeal shall be dismissed.

J. The procedure at the hearing shall be as informal as possible and shall provide for the following steps:

1. The Chairman of the Classification and Rating Committee shall introduce the appellant to the Classification and Rating
Committee.

2. The appellant may at its option make an oral presentation of its case or may rely solely upon the written material
previously submitted to the Bureau in connection with the appeal.

3. Bureau staff members or consultants to the Bureau may present testimony and other information to the Committee
relating to the matter under consideration.

4. The appellant or the Bureau may also present witnesses and documentary evidence relevant to the appeal, and the
appellant and the Bureau shall have the opportunity to direct questions to any witness who has testified before the
Committee on appeal.

5. After all testimony and other evidence have been presented the hearing shall be declared closed by the Chairman of
the Committee. Such hearing may in the discretion of the Committee be reopened at any time prior to the Committee's
decision.

6. After the hearing is closed the Committee shall arrive at its decision in executive session.

7. The decision shall be set forth in writing, shall specify all factual and other bases for the decision, and shall be sent to
the appellant no later than thirty (30) days after the hearing.

8. The decision shall be included in the minutes of the meetings of the Classification and Rating Committee and retained
in the records of the Bureau.

9. The minutes of the Classification and Rating Committee meeting shall be kept by the Bureau staff. As hearings before
the Classification and Rating Committee are as informal as possible there shall be no stenographic, audio or video
record thereof.

10. If travel is required for the aggrieved person to be heard by the Classification and Rating Committee in person, the
aggrieved person will be reimbursed for travel expenses in the same manner as members of the Classification and
Rating Committee.

K. An appellant is not required to be represented by an attorney at any stage in any proceeding. However, an appellant has a
right at its own expense to be represented by an attorney. An appellant who is represented by an attorney shall so notify the
Bureau in writing and shall also furnish the Bureau with the attorney's name and mailing address. After the Bureau has
received such notification from an appellant subsequent papers in the proceeding to be served on such appellant shall be
served only upon the attorney designated by the appellant.
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L. All requests pursuant to Paragraph F., appeals pursuant to Paragraph G. or notice of appearance by an appellant's attorney
pursuant to Paragraph K. hereof must be filed with the Bureau (to the Bureau's office - The Widener Building, 6th Floor, One
South Penn Square, Philadelphia, PA 19107-3577).

M. Notices of any requirement for additional information pursuant to Paragraph H. 3., or of the time and place in Delaware of the
Classification and Rating Committee hearing shall be given to the appellant or its attorney pursuant to Paragraph K. in writing
personally or by certified mail (with return receipt). The notice of hearing shall be made at least ten days in advance of such
hearing unless such notice is waived by the appellant or its attorney. When a meeting is adjourned to another time or place in
Delaware, written notice need not be given of the adjourned hearing if the time and place in Delaware thereof are announced
at the meeting during which all parties are present at which the adjournment is taken. All other notices, orders, papers and
communications, including a copy of the decision, may be served on an appellant by hand delivery or by regular first class
mail to the appellant or its attorney at the last known mailing address provided to the Bureau.

N. During the course of all proceedings governed by this Procedure the Classification and Rating Committee shall have the
power to interpret and apply the foregoing Paragraphs and such interpretation shall be binding upon the parties.

O. Appeals from a final decision of the Classification and Rating Committee pursuant to this Procedure must be filed with the
Insurance Commissioner within 30 days of the mailing date of the Committee's decision as provided in Section 2614, Title 18
of the Delaware Code.

P. Unless otherwise specifically provided by this Procedure, all periods of time shall be calculated from the postmark on materi-
als sent by first class or certified mail through the United States Postal Service or the date of any hand delivery, whichever
date is earlier.

Q. Nothing contained in this Procedure shall prevent efforts to resolve any controversies governed by this Procedure on an
informal basis at any stage of the proceedings before the Bureau or the Classification and Rating Committee.
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MANUAL RATES, LOSS COSTS AND EXPECTED LOSS FACTORS
FOR DELAWARE COMPENSATION INSURANCE

Bureau* Assigned Risk Experience Rating Plan

Advisory Assigned Risk Minimum Expected Loss Factors Table** Hazard
| Loss Costs Manual Rate | Premium A-1 | A-2 A-3 Group

005
0006
007
0008
009

0011
0013
0016

028
0034

0036
055
059

0083
101

104
105
106
107
108

109
110
111
112
113

114
115
119
130
132

134
135
136
139
141

142
161
163
165
166

185
187
191
201 Il
204 Il
* Loss, loss adjustment expense and administrative fund assessment provision for use in conjunction with individual carrier expense
provisions in writing non-assigned risk business.
**  Table A-1 applies to the most current policy year, Table A-2 to the first prior policy year, and Table A-3 to the second prior policy
year.
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MANUAL RATES, LOSS COSTS AND EXPECTED LOSS FACTORS
FOR DELAWARE COMPENSATION INSURANCE

lreau ___Assianed Risk Experience Rating Plan il
Advisory Assigned Risk Minimum Z Expected Loss Factors Table Hazard
Loss Costs Manual Rate Premium

205
221
222
225
227

255
257
259
261
263

265
275
276
281
282

297
301
305
306
309

311
319
323
327
402

403
404
406
407
411

413
415
416
421
425

427
429
431
433
435

441
445
447
449
451

* Loss, loss adjustment expense and administrative fund assessment provision for use in

with individual carrier expense provisions in writing non-assigned risk business.
** Table A-1 applies to the most current policy year, Table A-2 to the first prior policy year, and
Table A-3 to the second prior policy year.
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MANUAL RATES, LOSS COSTS AND EXPECTED LOSS FACTORS
FOR DELAWARE COMPENSATION INSURANCE

Assianed Risk Experience Rating Plan

Advisory ] Assigned Risk " Minimum Z Expected Loss Factors Table " Hazard
Loss Costs Manual Rate Premium

454
456
457
458
459

461
463
464
465
467

471
472
473
474
475

476
477
483
485
486

487
488
489
491
495

497
499
501
502
506

507
509
511
512
513

535
536
544
551
553

* Loss. loss adiustment exnense and administrative fund assessment nrovision for use in
with individual carrier expense provisions in writing non-assigned risk business.

** Table A-1 applies to the most current policy year, Table A-2 to the first prior policy year, and
Table A-3 to the second prior policy year.

OD: $1.66 Supplementary is not subject to experience or retrospective rating. Code as 0175.
OD: $2.28 Supplementary is not subject to experience or retrospective rating. Code as 0175.
OD: $0.55 Supplementary is not subject to experience or retrospective rating. Code as 0176.
OD: $0.76 Supplementary is not subject to experience or retrospective rating. Code as 0176.

OO0 T
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MANUAL RATES, LOSS COSTS AND EXPECTED LOSS FACTORS
FOR DELAWARE COMPENSATION INSURANCE

Assianed Risk _ Experience Rating Plan

Advisory ] Assigned Risk Minimum Z Expected Loss Factors Table " Hazard
Loss Costs Manual Rate Premium A-1

555
563
571
573
581

587
601
602
603
605

607
608
609
611
615

617
625
643
645
646

647
648
649
651
652

653
654
655
656
657

658
659
660
661
662

663
664
665
666
667

668
669
670
673

674
* Loss, loss adjustment expense and administrative fund assessment provision for use in
with individual carrier expense provisions in writing non-assigned risk business.
*x Table A-1 applies to the most current policy year, Table A-2 to the first prior policy year, and
Table A-3 to the second prior policy year.
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MANUAL RATES, LOSS COSTS AND EXPECTED LOSS FACTORS
FOR DELAWARE COMPENSATION INSURANCE

B ianed Ri i Experience Rating Plan

Adisy Assigned Risk Minimm Z Expected Loss Factors Table " Hazard
Loss Costs Manual Rate Premium A-1 A-2 A-3

675
676
677
679
681

682
691
693
695
709

716
718
721

751

752
753

757
759

801
803
804
805
806

807
808
809
811
812

813
814
815
816
817

818
819
821
825
855

* Loss. loss adiustment exnense and administrative fund assessment nrovision for use in
with individual carrier expense provisions in writing non-assigned risk business.

wx Table A-1 applies to the most current policy year, Table A-2 to the first prior policy year, and
Table A-3 to the second prior policy year.
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MANUAL RATES, LOSS COSTS AND EXPECTED LOSS FACTORS
FOR DELAWARE COMPENSATION INSURANCE

i Experience Rating Plan

Advisory ] Assigned Risk B Minimum Z Expected Loss Factors Table " Hazard
Loss Costs Manual Rate Premium A-1 A-2 A-3

857
858
859
860
861

862
865
867
877
879

881
883
884
885
886

889
891
895
896
897

898
899
907
910
911

914
915
916
917
918

919
920
922
923
924

925
926
927
928
929

932
933
934
935
936

* Loss. loss adiustment exnense and administrative fund assessment nrovision for use in
with individual carrier expense provisions in writing non-assigned risk business.

** Table A-1 applies to the most current policy year, Table A-2 to the first prior policy year, and
Table A-3 to the second prior policy year.
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MANUAL RATES, LOSS COSTS AND EXPECTED LOSS FACTORS
FOR DELAWARE COMPENSATION INSURANCE

Assianed Risk _ Experience Rating Plan

Advisory ] Assigned Risk Minimum Z Expected Loss Factors Table " Hazard
Loss Costs Manual Rate Premium

937
939
940
941
942

943
944
945
946
947

948
949
951
952
953

954
955
956
957
958

959
960
961
962
963

964
965
966
967
968

969
970
971
973
974

975
976
977
978
979

980
981
983
984
985

* Loss. loss adiustment exnense and administrative fund assessment orovision for use in
with individual carrier expense provisions in writing non-assigned risk business.

wk Table A-1 applies to the most current policy year, Table A-2 to the first prior policy year, and
Table A-3 to the second prior policy vear.
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MANUAL RATES, LOSS COSTS AND EXPECTED LOSS FACTORS
FOR DELAWARE COMPENSATION INSURANCE

Assianed Risk _ Experience Rating Plan

— Bureau

Code Advisory Assigned Risk Minimum Z Expected Loss Factors Table 7 Hazard
No. Loss Costs Manual Rate Premium A-1
986 2.12 2.91 770 0.92 1.04 1.09 I
988 0.22 0.31 285 0.10 0.11 0.11 I
991 7.83 10.75 2,220 3.41 3.83 4.01 I
992 7.12 9.76 2,035 3.09 3.48 3.64 1
995 10.95 15.02 2,950 4.76 5.35 5.60 1
997 1.00 1.37 485 0.43 0.49 0.51 I
999 7.09 9.73 2,030 3.08 3.46 3.63 I
4771 9.64 13.23 2,950 3.52 4.21 4.41 \Y
0771 2.40 3.29 v
4777 10.45 14.34 2,885 4.54 5.10 5.35 I
7405 1.93 2.65 885 0.84 0.95 0.99 v
7445 0.64 0.89 v
7413 211 2.90 880 0.92 1.03 1.08 \Y
7453 0.45 0.61 v
7421 2.56 3.51 880 1.11 1.25 1.31 \Y
7424 6.03 8.28 1,760 2.63 2.95 3.09 v
7428 2.59 3.56 890 1.13 1.27 1.33 1]
9108 74.41 102.11 |
9740 0.00 e 0.00
Per capita
0908 71.39 97.96 328 31.06 34.87 36.54 |
0909 74.73 102.55 333 32.51 36.51 38.25 1]
0912 208.04 285.48 515 90.50 101.63 106.49 1l
0913 262.91 360.79 591 114.37 128.44 134.58 |
A rated
9985 A A A A A

* Loss, loss adjustment expense and administrative fund assessment provision for use in conjunction with individual carrier expense

provisions in writing non-assigned risk business.

**  Table A-1 applies to the most current policy year, Table A-2 to the first prior policy year, and Table A-3 to the second prior policy

year.

e Not subject to experience or retrospective rating.

Associated classes - both codes must be applied. The second code is not subject to experience rating and applies to the full payroll of the
associated class.
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MISCELLANEOUS VALUES

United States Longshore and Harbor Workers Compensation Premium Discount Percentages. The following premium discounts are
applicable to Standard Premiums:

Total Workers
Compensation
Standard Premium

First $ 5,000 None

Next $ 95,000 10.9%
Next $ 400,000 12.6%
Over $ 500,000 14.4%

DELAWARE
UNITED STATES LONGSHORE AND HARBOR WORKERS RATES

MANUAL RATES AND EXPECTED LOSS RATES

Assigned Experience Rating Plan

Risk Expected Loss Rate Table* Hazard
Rates A-1 A-2 A-3 Group

6824F
6826F
6843F
6872F
7309F
7313F
7317F
7327F
7366F
8709F
8726F

* Table A-1 applies to the most current policy year, Table A-2 to the first prior policy year, and Table A-3 to the second prior policy
year.
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Aircraft Passenger Seat Surcharge — Code 9108
A policy surcharge of $102 per passenger seat, subject to a maximum surcharge of $1000 per aircraft, shall be charged to

residual market policies in addition to the premium otherwise determined under class Code 7421 Aircraft Operations — Trans-
portation of Personnel for Business. Premium developed under Code 9108 is not subject to experience or retrospective rating.

DELAWARE DEDUCTIBLE TABLE

Delaware Law permits an employer to buy workers compensation insurance with a deductible. The deductible is for death and
medical benefits and applies to each accident. The deductibles available and the corresponding premium reductions are as follows:

Deductible Per Accident Premium Credit Loss Elimination Ratio
$500 4.0% 5.0%
1,000 5.5% 7.5%
1,500 6.5% 9.0%
2,000 7.5% 10.0%
2,500 8.5% 11.0%
3,000 9.5% 12.0%
3,500 10.5% 13.0%
4,000 11.0% 14.0%
4,500 11.5% 15.0%
5,000 12.0% 15.5%

(Refer to Section 1, Rule Il, F for more details)

Delaware Residual Market Premium Discount

Total Workers Discounts Applicable to Delaware Portion
Compensation Assigned

Standard Premium Risks

First B 5,000 e None

Next B 05,000 i e e e e e e araeeeeans 10.9%

Next BA00,000 oo e e e nae e e e nreeeeaans 12.6%

OvEer  $500,000  iiiiiiiie e eeenees 14.4%
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DELAWARE RETROSPECTIVE DEVELOPMENT FACTORS*

Retrospective development factors for first, second and third adjustments are calculated below. They are intended for use in
retrospective plans with no loss limitation and applicable to the expected loss portion of premium.

For those companies using retrospective development factors with loss limitations, the following formula may be used.

RDF(LIM) = (1.0 - ELF) x RDF
RDF(LIM) = Retrospective Development Factors at limited basis

ELF = Excess Loss (Pure Premium) Factors exclusive of allocated loss
adjustment expenses for given Hazard Group and Loss Limitation

RDF = Retrospective Development Factors without Loss Limitation

For Example:

$25,000 limit, Hazard Group Il ELF = 0.4810
First Adjustment RDF = (1-0.4810) * 0.4303
RDF = 0.2233

*The use of retrospective development factors is optional.

RETROSPECTIVE RATING PLANS
Rating Values

STATE & HAZARD GROUP RELATIVITIES

HAZ Group | ..o
HAZ Group I
HAZ Group Il
HAZ Group IV.....coevvvvvvvereveiiierenen,
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Excess Loss Pure Premium Factors
Hazard Group

Loss
Limit | I Il WY
$10,000 0.602 0.609 0.661 0.702
$15,000 0.549 0.557 0.622 0.665
$20,000 0.505 0515 0.585 0.640
$25,000 0.468 0.481 0.558 0.617
$30,000 0.436 0.452 0.530 0.597
$35,000 0.407 0.424 0510 0.580
$40,000 0.387 0.404 0.493 0.559
$50,000 0.347 0.363 0.458 0.532
$75,000 0.274 0.296 0.395 0.476
$100,000 0.226 0.246 0.347 0.431
$125,000 0.191 0.211 0.308 0.393
$150,000 0.166 0.183 0.274 0.359
$175,000 0.147 0.164 0.249 0.329
$200,000 0.131 0.149 0.227 0.305
$225,000 0.120 0.135 0.211 0.280
$250,000 0.111 0.125 0.195 0.264
$275,000 0.103 0.117 0.183 0.248
$300,000 0.095 0.108 0.172 0.232
$325,000 0.090 0.102 0.162 0.220
$350,000 0.085 0.096 0.154 0.209
$375,000 0.081 0.092 0.146 0.200
$400,000 0.076 0.088 0.137 0.190
$425,000 0.073 0.083 0.132 0.182
$450,000 0.071 0.080 0.126 0.174
$475,000 0.068 0.077 0.122 0.167
$500,000 0.065 0.073 0.117 0.161
$600,000 0.056 0.063 0.101 0.140
$700,000 0.049 0.057 0.090 0.123
$800,000 0.045 0.052 0.081 0.111
$900,000 0.041 0.047 0.073 0.100
$1,000,000 0.0385 0.0433 0.0674 0.0924
$2,000,000 0.0240 0.0264 0.0397 0.0527
$3,000,000 0.0185 0.0205 0.0295 0.0387
$4,000,000 0.0158 0.0172 0.0245 0.0312
$5,000,000 0.0134 0.0151 0.0212 0.0267
$6,000,000 0.0116 0.0129 0.0191 0.0237
$7,000,000 0.0101 0.0116 0.0175 0.0217
$8,000,000 0.0092 0.0102 0.0162 0.0198
$9,000,000 0.0083 0.0093 0.0149 0.0183
$10,000,000 0.0074 0.0086 0.0137 0.0173
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Excess Loss Pure Premium Factors including ALAE

Hazard Group

Loss
Limit | 1l 11 A\
$10,000 0.683 0.690 0.751 0.791
$15,000 0.630 0.639 0.711 0.760
$20,000 0.584 0.597 0.673 0.733
$25,000 0.547 0.559 0.646 0.711
$30,000 0.513 0.531 0.623 0.691
$35,000 0.487 0.502 0.602 0.673
$40,000 0.461 0.481 0.584 0.657
$50,000 0.419 0.441 0.546 0.630
$75,000 0.348 0.370 0.488 0.574
$100,000 0.296 0.322 0.439 0.530
$125,000 0.259 0.283 0.398 0.492
$150,000 0.227 0.254 0.362 0.462
$175,000 0.205 0.228 0.337 0.430
$200,000 0.187 0.207 0.310 0.401
$225,000 0.171 0.191 0.287 0.377
$250,000 0.157 0.178 0.268 0.354
$275,000 0.147 0.166 0.254 0.334
$300,000 0.137 0.156 0.239 0.316
$325,000 0.131 0.146 0.224 0.300
$350,000 0.123 0.138 0.214 0.285
$375,000 0.117 0.132 0.205 0.273
$400,000 0.111 0.127 0.195 0.259
$425,000 0.107 0.120 0.185 0.248
$450,000 0.101 0.116 0.177 0.240
$475,000 0.098 0.111 0.171 0.231
$500,000 0.094 0.106 0.165 0.223
$600,000 0.082 0.092 0.143 0.194
$700,000 0.073 0.082 0.127 0.171
$800,000 0.065 0.074 0.114 0.155
$900,000 0.059 0.068 0.104 0.140
$1,000,000 0.0554 0.0622 0.0958 0.1286
$2,000,000 0.0336 0.0372 0.0553 0.0724
$3,000,000 0.0252 0.0278 0.0408 0.0522
$4,000,000 0.0211 0.0230 0.0332 0.0425
$5,000,000 0.0182 0.0200 0.0281 0.0360
$6,000,000 0.0165 0.0181 0.0251 0.0318
$7,000,000 0.0151 0.0166 0.0226 0.0284
$8,000,000 0.0137 0.0151 0.0211 0.0260
$9,000,000 0.0125 0.0140 0.0196 0.0243
$10,000,000 0.0114 0.0129 0.0181 0.0225
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Excess Loss Premium Factors

Hazard Group

Loss
Limit

<

$10,000
$15,000
$20,000
$25,000
$30,000

$35,000
$40,000
$50,000
$75,000
$100,000

$125,000
$150,000
$175,000
$200,000
$225,000

$250,000
$275,000
$300,000
$325,000
$350,000

$375,000
$400,000
$425,000
$450,000
$475,000

$500,000
$600,000
$700,000

$800,000
$900,000

$1,000,000
$2,000,000
$3,000,000
$4,000,000
$5,000,000
$6,000,000
$7,000,000
$8,000,000
$9,000,000
$10,000,000
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Excess Loss Premium Factors including ALAE

Hazard Group

Loss

Limit | I i \Y
$10,000 0502 0506 0551 0581
$15,000 0462 0469 0522 0557
$20,000 0429 0439 0494 0538
$25,000 0402 0411 0474 0522
$30,000 0377 0390 0457 0507
$35,000 0358 0369 0442 0494
$40,000 0339 0354 0429 0482
$50,000 0308 0324 0401 0462
$75,000 0256 0272 0359 0421
$100,000 0218 0237 0322 0389
$125,000 0191 0209 0293 0362
$150,000 0168 0187 0267 0340
$175,000 0152 0168 0248 0316
$200,000 0138 0153 0228 0295
$225,000 0127 0141 0212 0277
$250,000 0117 0132 0198 0261
$275,000 0109 0123 0188 0246
$300,000 0102 0115 0176 0233
$325,000 0097 0109 0166 0221
$350,000 0091 0103 0158 0210
$375,000 0087 0098 0151 0201
$400,000 0083 0094 0144 0191
$425,000 0079 0089 0137 0183
$450,000 0075 008 0131 0177
$475,000 0073 0083 0127 0170
$500,000 0070 0079 0122 0164
$600,000 0061 0069 0106 0143
$700,000 0055 0061 0095 0127
$800,000 0049 ~ 0055 0085 0115
$900,000 0045 0051 0077  0.104
$1,000,000 00418 00469 00715 00955
$2,000,000 00259 00286 00419 00543
$3,000,000 00198 00217 00312 00395
$4,000,000 00168 000181 000257 00325
$5,000,000 00146 00160 000219 000277
$6,000,000 00126 000144 000197 00247
$7,000,000 00111 00128 00179 00221
$8,000,000 00099 00111 00168 00204
$9,000,000 00092 000102 00157 00191
$10,000,000 00084 00095 00144 00178
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TABLE OF EXPECTED LOSS RANGES
EXPECTED LOSS GROUP RANGES
DELAWARE RESIDUAL MARKET
Expected Expected Expected Expected Expected Expected
Loss Loss Loss Loss Loss Loss
Group Range Group Range Group Range

95 430--- 671 65 36053--- 38938 35 449651--- 504854
94 672--- 994 64 38939--- 42056 34 504855--- 566837
93 995--- 1312 63 42057--- 45422 33 566838--- 646366
92 1313--- 1735 62 45423--- 49058 32 646367--- 742956
91 1736--- 2257 61 49059--- 52985 31 742957--- 853981
90 2258--- 2725 60 52986--- 57238 30 853982--- 981599
89 2726--- 3290 59 57239--- 61888 29 981600--- 1166840
88 3291--- 3819 58 61889--- 66821 28 1166841--- 1395287
87 3820--- 4433 57 66822--- 71996 27 1395288--- 1668462
86 4434--- 5142 56 71997--- 77572 26 1668463--- 2056868
85 5143--- 5815 55 77573--- 83581 25 2056869--- 2617424
84 5816--- 6574 54 83582--- 90374 24 2617425--- 3330748
83 6575--- 7424 53 90375--- 97745 23 3330749--- 4256111
82 7425--- 8260 52 97746--- 105720 22 4256112--- 5446097
81 8261--- 9191 51 105721--- 114342 21 5446098--- 6968796
80 9192--- 10224 50 114343--- 123387 20 6968797--- 8917234
79 10225--- 11375 49 123388--- 133126 19 8917235--- 11410444
78 11376--- 12553 48 133127--- 143703 18 11410445--- 15651781
77 12554--- 13820 47 143704--- 156342 17 15651782--- 23148859
76 13821--- 15216 46 156343--- 170091 16 23148860--- 34236979
75 15217--- 16721 45 170092--- 185049 15 34236980--- 50636219
74 16722--- 18307 44 185050--- 202219 14 50636220--- 74890565
73 18308--- 20042 43 202220--- 221271 13 74890566--- 110762548
72 20043--- 21944 42 221272--- 242119 12 110762549--- 173385693
71 21945--- 23954 41 242120--- 266906 11 173385694--- 274365607
70 23955--- 26129 40 266907--- 294958 10 274365608--- 434156275
69 26130--- 28499 39 294959--- 325958 9 434156276--- & over
68 28500--- 30900 38 325959--- 360215
67 30901--- 33376 37 360216--- 400481
66 33377--- 36052 36 400482--- 449650

© 2000 National Council on Compensation Insurance, Inc.
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RATING VALUES

TABLE 1 EXCESS LOSS PREMIUM FACTORS

FOR

UNITED STATES LONGSHORE AND HARBOR WORKERS' ACT

(Applicable to New and Renewal Policies)

Accident Limitation

$ 25,000
30,000
35,000
40,000
50,000
75,000

100,000
125,000
150,000
175,000
200,000
250,000
300,000
500,000
1,000,000

Hazard Group

UNITED STATES LONGSHORE AND HARBOR WORKERS' ACT

Accident Limitation

$ 25,000
30,000
35,000
40,000
50,000
75,000

100,000
125,000
150,000
175,000
200,000
250,000
300,000
500,000

u m \Y%
0.440 0.508 0.528
0.426 0.494 0.515
0.414 0.482 0.508
0.402 0.475 0.496
0.380 0.452 0.479
0.332 0.402 0.431
0.291 0.359 0.391
0.257 0.322 0.357
0.231 0.291 0.327
0.210 0.267 0.302
0.193 0.246 0.281
0.166 0.215 0.247
0.146 0.191 0.222
0.101 0.136 0.162
0.061 0.083 0.102

TABLE 2 EXCESS LOSS PURE PREMIUM FACTORS
FOR
(Applicable to New and Renewal Policies)
Hazard Group

1] i} \Y%
0.511 0.591 0.613
0.495 0.574 0.598
0.481 0.560 0.590
0.467 0.552 0.576
0.442 0.525 0.556
0.386 0.467 0.501
0.338 0.417 0.454
0.299 0.373 0.414
0.269 0.338 0.380
0.244 0.310 0.351
0.224 0.286 0.327
0.193 0.249 0.287
0.170 0.222 0.258
0.117 0.158 0.189
0.071 0.097 0.118

1,000,000
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005
007

009

028

055

059

101
104
105

106

107
108

109

CLASSIFICATIONS — NUMERICAL AND GROUP ARRANGEMENT

AGRICULTURAL AND LOGGING
TREE PRUNING, Spraying, Repairing or Fumigating. No payroll division with Class 0013 at the same location or job site.

FARM MACHINERY OPERATION by Contractors: threshing, shredding, ensilage cutting, harvesting and hay baling,
excluding logging and sawmill operations.

LOGGING or LUMBERING - including transportation of logs to mill and construction, operation, maintenance or extension of
logging roads or logging railroads.

Sawmill operations conducted by a separate crew of employees shall be assigned to Code 301.

Specialist contractors engaged in log hauling in connection with logging or lumbering operations shall be assigned to Code
811.

MINING AND QUARRYING

OIL OR GAS PRODUCTION, Operation of Wells — including gasoline mfg. from casing-head gas.

As provided for in this Manual separately classify: erecting or dismantling of derricks, drilling, redrilling or deepening,
installation or recovery of casing, well shooting, cementing, tank building or tapping operations.

SAND, Gravel or Slag EXCAVATION - Including Crushing.

Includes establishments principally engaged in operating sand or gravel pits and in washing, screening, or otherwise
preparing sand or gravel. Also included are establishments principally engaged in surface mining, milling or otherwise
preparing fire clay, fuller’s earth, kaolin, ball clay, clay ceramic, refractory minerals or performing the dredging of materials on
non-navigable waters with incidental shore operations.

MINERAL MILLING — establishments operating without a mine or quarry and primarily engaged in the crushing, grinding,
pulverizing or otherwise preparing clay, ceramic or refractory minerals, barite or miscellaneous metallic or non-metallic
minerals.

FOOD INDUSTRIES
GRAIN MILLING.

FOOD SUNDRIES MFG., N.O.C., No cereal milling.

BAKERY, Wholesale.

Includes payroll developed by employees engaged as delivery salespersons, route salespersons and/or route supervisors
engaged in the delivery of the insured’s products to customers.

PROCESSED MEAT PRODUCTS MFG. — No Slaughtering or Handling of Livestock.

For this classification, the term “processed” shall mean there are definite changes in the resulting meat product due to the
application of either chemicals and/or heat (the use of smoke and/or cooking) to the meat materials.

Includes payroll developed by employees engaged as delivery salespersons, route salespersons and/or route supervisors
engaged in the delivery of the insured’s products to customers.

CANDY, Chocolate or Chewing Gum MFG.

BREWERY.

Includes the distribution of beer or malt liquors by the manufacturer, bottler or canner. Also includes payroll developed by
employees engaged as delivery salespersons, route salespersons and/or route supervisors engaged in the delivery of the
insured’s products to customers.

DAIRY PRODUCTS MFG.

Ice cream manufacturing by a separate group of employees in a physically separate department shall be assigned to Code
110.

Includes payroll developed by employees engaged as delivery salespersons, route salespersons and/or route supervisors
engaged in the delivery of the insured's products to customers.
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110 ICE CREAM MFG.

111 SLAUGHTERHOUSE - Wholesale, all operations.
Includes payroll developed by employees engaged as delivery salespersons, route salespersons and/or route supervisors
engaged in the delivery of the insured’s products to customers.

112 BEVERAGE MFG., N.O.C., including bottling or canning.
Includes the distribution of beverages, not otherwise classified, by the manufacturer, bottler or canner. Also includes payroll
developed by employees engaged as delivery salespersons, route salespersons and/or route supervisors engaged in the
delivery of the insured’s products to customers.
Payroll developed in the brewing, bottling or canning of beer, ale or malt liquors shall be assigned to Code 108.

113 PRESERVING OR CANNING OF FOOD.

114 RENDERING Works — This classification includes establishments primarily engaged in rendering inedible grease and tallow
from animal fat, bones and meat scrap; and those engaged in manufacturing animal oils and animal meal.

115 TOBACCO PRODUCTS MFG., including tobacco rehandling.

119 MEAT PRODUCTS MFG., N.O.C.
This class is for establishments primarily to exclusively engaged in the making of hamburger and/or hamburger or veal
patties and/or sandwich steaks.
Includes payroll developed by employees engaged as delivery salespersons, route salespersons, and/or route supervisors
engaged in the delivery of the insured’s products to customers.

TEXTILES AND CLOTHING MFG.

130 TEXTILE WASTE, Shoddy and Unwoven Felt, MFG., the garnetting of Fibers.

132 SPINNING OR WEAVING.

134 KNIT GOODS MFG.
Applies to the knitting of yarn into cloth or fabric and the dyeing and/or finishing of the knitted fabric by the knitting mill.
Subsequent manufacturing of clothing or non-apparel textile product shall be assigned to either Code 161 or to Code 163,
respectively, when performed by a separate crew of employees in a physically separate work area.

135 HOSIERY MFG.

136 EMBROIDERY MFG.
Includes quilted cloth manufacturing for garment and household furnishings. Payroll developed in mattress or box spring mfg.
shall be classified by Code 165.

139 DYEING, Mercerizing, Bleaching, Printing, Coating or Finishing New Goods — excluding hosiery finishing, rubber or resin
coating and oil cloth manufacturing which are separately rated as provided for in this manual.

141 LAUNDRY, N.O.C.

Receiving, collecting or distributing stations that are separately staffed and with no laundering at the same or contiguous
location shall be assigned to Code 928.

Also includes risks primarily engaged in cleaning carpets and upholstered furniture at a plant or on customers’ premises.
Incidental carpet and upholstered furniture cleaning by building or janitorial cleaning contractors will be classified by either
Code 971 or 972.

Also includes payroll developed by employees engaged as delivery salespersons, route salespersons and/or route

supervisors performing the pick-up of items to be laundered or cleaned and the delivery of the items after laundering or
cleaning.
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185
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DRY CLEANING PLANT.

Receiving, collecting or distributing stations that are separately staffed and with no dry cleaning at the same or contiguous
location shall be assigned to Code 928.

Includes risks primarily engaged in dry cleaning or dyeing apparel or household fabrics other than rugs (see Code 141).
Establishments dyeing fabrics for the trade are classified by Code 139.

Also includes payroll developed by employees engaged as delivery salespersons, route salespersons and/or route
supervisors performing the pick-up of items to be dry cleaned and the delivery of the items after dry cleaning.

APPAREL MFG.

Restricted to the manufacture of wearing apparel from woven or knit fabrics or related materials such as leather, rubber or
resin coated fabrics.

The manufacture of yarn into knitted cloth or fabric shall be assigned to Code 134 when performed by a separate group of
employees in a physically separate department. If there is no separation, all payroll shall be assigned to Code 134.

TEXTILE PRODUCTS MFG., N.O.C.

Contemplates sewn non-apparel textile products including products made from soft textile type plastics such as vinyls.
The manufacture of yarn into cloth or fabric shall be separately classified as provided in this Manual.

Separately rate the installation, removal or repair of furnishing goods to Code 670.

MATTRESS or BOX SPRING MFG.

The manufacture of wire springs shall be classified by Code 457 provided such operations are conducted by a separate crew
of employees in a physically separate department.

CANVAS or BURLAP PRODUCTS MFG.
Includes manufacturing or repairing bags made from textile cloth or fabric.

Separately rate the installation, removal or repair of awnings, tents or other canvas products away from the shop to Code
681.

Employment Contractor — Temporary FOOD SUNDRIES MFG., N.O.C. Staff.
Applicable only to temporary staff provided to customers whose business classification is Code 104.

Please see the Employment Contractor — Temporary Staffing Ruling and Interpretation in Section 5 for further information on
classifying temporary staff.

Employment Contractor — Temporary CANDY, Chocolates or Chewing Gum MFG. Staff.
Applicable only to temporary staff provided to customers whose business classification is Code 107.

Please see the Employment Contractor — Temporary Staffing Ruling and Interpretation in Section 5 for further information on
classifying temporary staff.

Employment Contractor — Temporary APPAREL MFG. Staff.
Applicable only to temporary staff provided to customers whose business classification is Code 161.

Please see the Employment Contractor — Temporary Staffing Ruling and Interpretation in Section 5 for further information on
classifying temporary staff.

LEATHER, RUBBER AND COMPOSITION GOODS
TANNING and Leather Dressing.

SHOE MFG.
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LEATHER GOODS MFG., N.O.C.

Includes the manufacture of handbags, purses, wallets, dog collars, leashes, straps, belts, etc. from leather, simulated
leather or vinyl sheet.

PLASTIC Articles MFG., Injection Molding.
PLASTIC Articles MFG., N.O.C.

Includes all plastic molding techniques except for injection molding which is assigned to Code 221 and the molding of plastic
composite products which is assigned to Code 227.

RUBBER GOODS or Tire MFG.
OILCLOTH, Linoleum and Cork Carpet MFG.

PAPER AND PAPER GOODS MFG. AND PRINTING
PAPER or Pulp MFG. — all kinds.
BOX MFG. — PAPER.

Includes the manufacture of rigid (set-up) or folding boxes and the printing of or on such products by the box manufacturer.
There shall be no payroll division between Code 257 and Code 281 unless the employer fulfills the multiple enterprise criteria
delineated in Rule IV, Paragraph C. 3. a. 2., Section 1 of the Manual.

PAPER PRODUCTS MFG., N.O.C.

Includes but is not limited to the manufacture of paper bags, cups, dishes or plates, tissue products or other paper products
not otherwise classified and the printing of or on such products by the manufacturer. There shall be no payroll division
between Code 259 and Code 281 unless the employer fulfills the multiple enterprise criteria delineated in Rule 1V, Paragraph
C. 3. a. 2., Section 1 of the Manual.

CORRUGATED PAPER AND/OR CORRUGATED PRODUCTS MFG.

Includes the manufacture of corrugated paper or fiberboard and/or the manufacture of corrugated/fiberboard products and
the printing of or on such products by the manufacturer. There shall be no payroll division between Code 261 and Code 281
unless the employer fulfills the multiple enterprise criteria delineated in Rule 1V, Paragraph C. 3. a. 2., Section 1 of the
Manual.

PAPER COATING/FINISHING.

Includes the coating, laminating, converting and/or finishing of paper, plastic film or other materials (except rubber or textile
fabric) and the printing of or on such products by the manufacturer. There shall be no payroll division between Code 263 and
Code 281 unless the employer fulfills the multiple enterprise criteria delineated in Rule 1V, Paragraph C. 3. a. 2., Section 1 of
the Manual.

STATIONERY PRODUCTS MFG.

Includes but is not limited to the manufacture of stationery products such as notebooks, loose-leaf ledgers, ringed binders,
index cards, computer paper, file folders or jackets and the printing of or on such products by the manufacturer. There shall
be no payroll division between Code 265 and Code 281 unless the employer fulfills the multiple enterprise criteria delineated
in Rule IV, Paragraph C. 3. a. 2., Section 1 of the Manual.

Employment Contractor — Temporary PLASTICS Articles MFG. — INJECTION MOLDING Staff.
Applicable only to temporary staff provided to customers whose business classification is Code 221.

Please see the Employment Contractor — Temporary Staffing Ruling and Interpretation in Section 5 for further information on
classifying temporary staff.

Employment Contractor — Temporary PLASTICS Articles MFG. — N.O.C. Staff.
Applicable only to temporary staff provided to customers whose business classification is Code 222.

Please see the Employment Contractor — Temporary Staffing Ruling and Interpretation in Section 5 for further information on
classifying temporary staff.
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PRINTING - including incidental engraving, and the assembly, stapling or binding of the printing business’ products.
NEWSPAPER or Periodical Printing or PUBLISHING.

Employment Contractor — Temporary PRINTING Staff.
Applicable only to temporary staff provided to customers whose business classification is Code 281.
Please see the Employment Contractor — Temporary Staffing Ruling and interpretation in Section 5 for further information on
classifying temporary staff.
WOODWORKING
SAWMILL.

Includes the grading, sorting, pulling, piling, air or kiln drying, loading and storage of sawmill products. Subsequent wood
products manufacturing operations conducted by a separate crew of employees in a physically separate department shall be
separately classified as provided in this Manual.

CARPENTRY SHOP, including Planing Mill.

Includes but is not necessarily limited to the manufacture of sash, doors, assembled millwork, pallets or wood trusses. For
the manufacture of turned wood products, see Class 306.

Separately rate erection work as provided in this Manual.

Businesses also engaged in selling lumber and/or building materials on a wholesale or retail basis with a separate staff of
employees may have a division of payroll with Code 855. Code 855 will apply to the yard and delivery staff. If further engaged
in the sale of hardware in a physically separate department by a separate staff, payroll so developed shall be assigned to
Code 935.

WOOD TURNED PRODUCTS MFG.
WOODENWARE MFG., N.O.C.

CABINET WORKS — with power-driven machinery.

Separately rate installation work as either Code 646 or as Code 648 as provided in the Underwriting Guide (Section 5 of this
Manual).

FURNITURE ASSEMBLY.

Applicable only to payroll developed by employers engaged in the assembly of wood, metal or plastic furniture or cabinet-type
products from parts manufactured by others.

Upholstering operations conducted by a separate crew of employees in a physically separate department shall be assigned
to Code 327.

FURNITURE MFG. — Wood.

Upholstering operations conducted by a separate crew of employees in a physically separate department shall be assigned
to Code 327.

FURNITURE UPHOLSTERING.

PRIMARY NONFERROUS METAL WORKING

SMELTING of nonferrous metals OR hot-dip GALVANIZING.
Also includes employers principally engaged in melting nonferrous scrap metal to produce ingots.

Not available for businesses principally engaged in the handling of any ferrous scrap metals. Such businesses must be
assigned to Code 858.

Galvanizing by methods other than the hot-dipping procedure shall be assigned to the classification best describing the
process.
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ROLLING, DRAWING OR EXTRUDING OF NONFERROUS METALS.
Also includes making nonferrous pipe or tubes or forging nonferrous metals.

Subsequent product(s) manufacturing operations conducted by a separate crew(s) of employees, in a physically separate
department(s), shall be separately classified as provided for in this Manual.

STEEL MAKING AND ROLLING MILLS
STEEL MFG.
ROLLING MILL — Ferrous Metals — Not available for rolling mills operated by steel manufacturers.

TUBE or Pipe MFG., Iron or Steel — not cast iron pipe — excluding steel making but including skelp rolling.

STEEL FABRICATING
STEEL FABRICATING - Bridge and Structural Shops, Shop Only, erection to be separately rated as Class 655.

IRON WORKS - Shop — Ornamental, non-structural iron or steel fabricating.

Installation or erection is to be separately rated as Code 658.
FABRICATED PLATE WORK — metal, including but not necessarily limited to boiler or tank mfg. — shop only.
Plate shall be #3 U.S. Standard Gauge (1/4” thick) or thicker.

CAR MFG., Railroad — all kinds.

FOUNDRIES

STEEL FOUNDRY, Open-Hearth and Electric.

The secondary machining of castings by a separate staff in a physically separate work area shall be assigned to Code 461.

IRON FOUNDRY, N.O.C.
The secondary machining of castings by a separate staff in a physically separate work area shall be assigned to Code 461.

MALLEABLE Iron FOUNDRY.
The secondary machining of castings by a separate staff in a physically separate work area shall be assigned to Code 461.

DIE CASTING MFG.
Also includes secondary machining of die castings by the die casting employer. There is no payroll division with Code 461.

NONFERROUS METALS FOUNDRY - Includes secondary machining of nonferrous castings by the foundry employer. There
is no payroll division with Code 461.

METAL WORKING
FORGING.

Includes die making, trimming or grinding and heat treating operations. The secondary machining of forgings by a separate
staff in a physically separate work area shall be assigned to Code 461.

TOOL MFG. - Forged.
Also includes secondary machining of the forged tools by the forge employer. There is no payroll division with Code 461.

SPRING MFG. — Hot Wound.
Also includes Chain Mfg.
TOOL MFG., N.O.C.

HARDWARE MFG., N.O.C.
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447 (See “Foundries”)

449 ELECTROPLATING.

451 AUTOMOBILE, Truck or Trailer BODY MFG.
Also includes an employer principally engaged in fabricating an automobile, truck or trailer body and then attaching the
fabricated body onto a customer supplied or purchased chassis.
This class is not available for payroll division with Code 463. Code 463 shall be assigned to an employer engaged in both the
making of the automobile, truck, or trailer body and chassis and then assembling the complete motor vehicle.

454 SHEET METAL PRODUCTS FABRICATION, N.O.C., Shop only.
Sheet metal shall be thinner than #3 U.S. Standard Gauge (less than 1/4” thick).
Code 676 shall be assigned to both the shop and the erection or installation payroll developed by an insured engaged in both
the shop fabrication of sheet metal products and the erection or installation thereof.

456 METAL FURNITURE or Furnishing Goods MFG., N.O.C.
Sheet metal shall be thinner than #3 U.S. Standard Gauge (less than 1/4” thick).
Also includes the manufacture of major household or commercial kitchen or laundry appliances.
Upholstering operations conducted by a separate crew of employees in a physically separate department shall be assigned
to Code 327.

457 WIRE GOODS MFG.
Includes the manufacture of wire springs by cold winding technologies. The making of springs from bar stock by hot wound
methodologies must be assigned to Code 435.

458 JEWELRY MFG.

459 EYELET, Needle, Pin, Pen or Tack MFG.

MACHINERY MFG.

461 MACHINE SHOP — no woodworking — no boiler making.
Also includes the manufacture of all types of internal combustion engines, all types of pumps, pneumatic drills or hammers or
hydraulic devices (e.qg., hydraulic jacks or lifts).

463 AUTOMOBILE MFG.
Code 463 shall be assigned to an employer engaged in both the making of the automobile, truck, or trailer body and chassis
and then assembling the complete motor vehicle.
This class is not available for payroll division with Code 451. Code 451 shall be assigned to an employer principally engaged
in fabricating an automobile, truck, or trailer body and then attaching the fabricated body onto a customer supplied or
purchased chassis.

464 MACHINERY MFG., N.O.C
Includes but is not necessarily limited to the manufacture of confection, food processing, paper making, printing, textile or
woodworking machinery.
The manufacture of industrial equipment, such as furnaces made primarily from plate, shall be assigned to Code 415.

465 CONVEYOR or Hoisting Systems MFG., or Reconditioning.
Elevator, escalator, conveyor or hoisting system erection, installation or repair is to be separately rated as Code 675.

467 BALL or Roller BEARING MFG.

For establishments engaged in the fabrication of either metal ball or roller bearings. Where an insured is engaged in the
fabrication of either metal ball or roller bearings and these are consumed by the insured's production process, such
operations shall be classified in accordance with the class appropriate to the business of the employer.
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PRINTED CIRCUIT BOARD ASSEMBLY OR ELECTRICAL WIRE HARNESS MFG. — BY CONTRACTOR.
Applies to concerns principally engaged in performing any of the services discussed below for others on a contract basis.

Includes the manufacture/assembly of printed circuit boards, the placement of components onto printed circuit boards
(mounting/stuffing) or the installation of resultant boards into a chassis with the addition of wire leads.

Also contemplated by this class is the assembly of electrical wire harnesses, automotive wire harnesses or connector cable
assemblies. Electrical cord assembly is to be assigned to Code 473. The manufacture of wire or cable shall be separately
classified as provided for in this Manual.

ELECTRONIC COMPONENT MFG., N.O.C.

Applies to the manufacture of electronic component parts used to receive, store, govern or direct the flow of current within an
electrical circuit, such as resistors, capacitors, coils, transformers (less than 746 watts), filters or transducers.

Also applies to semiconductor material refining, the manufacture of integrated circuits, quartz crystal culturing or glass to
metal seals.

Not applicable to the manufacture of non-electronic parts (e.g., pushbuttons, springs or gaskets). The inclusion of such non-
electronic parts in an electronic device is not to be construed as an electronic component as defined by this classification.

ELECTRICAL APPARATUS MFG., N.O.C.

Applies but is not limited to the manufacture or shop repair of electrical housewares, hand-held power tools, electrical fixtures
or small electrical appliances.

ELECTRIC POWER OR ELECTRIC TRANSMISSION EQUIPMENT MFG.

Contemplates the manufacture of equipment for the generation, storage or transmission of electrical energy or vacuum
furnaces.

Includes the manufacture of power transformers (over one horsepower), switchgear or switchboard apparatus, generators or
vacuum furnaces.

BATTERY MFG., Storage.

INDUSTRIAL CONTROLS OR SYSTEMS MANUFACTURE/ASSEMBLY.

Applies to the manufacture/assembly of motor controllers, control panels and/or systems used in industrial plants for the
distribution of power, control of heating or air conditioning or batch control.

Risks engaged in the manufacture of meters, counters, thermometers or other electronic analytical/measuring instrumen-
tation not otherwise classified shall be assigned to Code 488.

Installation or repair provided at customer locations shall be separately classified as provided for in this Manual.
ELECTRIC MOTOR MFG. OR REPAIR.

Applies to firms principally engaged in the manufacture, shop repair or rewinding of electric motors, armatures or field coils.
OFFICE MACHINE MFG. — Installation or repair conducted by a separate crew to be separately classified by Code 952.
COMMUNICATIONS, SEARCH, DETECTION OR SIGNAL PROCESSING EQUIPMENT MFG.

Includes but is not limited to the manufacture of:

(1) Telephone or telegraph equipment or apparatus

(2) Radio or TV broadcasting or communications equipment

(3) Search, detection, navigation, guidance, aeronautical or nautical systems

INCANDESCENT LIGHT BULB or ELECTRONIC TUBE MFG.

SURGICAL OR OPTICAL INSTRUMENT MFG.

Applies but is not limited to the manufacturing of surgical or dental instruments, optical instruments, optical lens grinding,
fiber optics or other precision metal instruments such as drafting equipment, compasses, T-squares or triangles.
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ELECTRONIC MEASURING OR ANALYTICAL INSTRUMENT MFG.

Includes the manufacture of electric test equipment, totalizing fluid meters or counters, electronic test or measuring
instrumentation.

Also contemplated by this class is the manufacture of medical diagnostic equipment such as CAT scanners or MRIs.
DENTAL LABORATORY.

Employment Contractor — Temporary ROLLING, DRAWING or EXTRUDING NONFERROUS METALS Staff.
Applicable only to temporary staff provided to customers whose business classification is Code 403.

Please see the Employment Contractor — Temporary Staffing Ruling and Interpretation in Section 5 for further information on
classifying temporary staff.

Employment Contractor — Temporary AUTOMOBILE, Truck or Trailer BODY MFG. Staff.
Applicable only to temporary staff provided to customers whose business classification is Code 451.

Please see the Employment Contractor — Temporary Staffing Ruling and Interpretation in Section 5 for further information on
classifying temporary staff.

Employment Contractor — Temporary ELECTRONIC COMPONENT MFG. Staff.
Applicable only to temporary staff provided to customers whose business classification is Code 472.

Please see the Employment Contractor — Temporary Staffing Ruling and Interpretation in Section 5 for further information on
classifying temporary staff.

Employment Contractor — Temporary BATTERY MFG. Staff.

Applicable only to temporary staff provided to customers whose business classification is Code 475.

Please see the Employment Contractor — Temporary Staffing Ruling and Interpretation in Section 5 for further information on
classifying temporary staff.

STONE AND CLAY PRODUCTS MFG.
CEMENT MFG. — including quarrying.
PLASTER STATUARY or Ornament MFG.
POWDER METAL PRODUCTS MFG.
GRAPHITE PRODUCTS MFG.

ASBESTOS GOODS MANUFACTURING - For establishments utilizing asbestos fibers in their manufacturing processes that
result in an asbestos product.

CONCRETE PRODUCTS MFG.

BRICK MFG., N.O.C.
Excluding quarrying or mining, also excluding clay or shale digging in open pits.

A supplementary dust disease loading shall be added by the Bureau to cover the potential hazard of those employers using
material containing free silica.

Code 0175 at either the carrier or assigned risk rate is to apply to such exposure, but note that payroll developed by the
exposure is also to be included in the Class 512 payroll at either the carrier or assigned risk rate. Premium developed under
Code 0175 is not subject to experience or retrospective rating.

POTTERY, N.O.C. — no brick, non-decorative tile, sewer pipe or gas retorts mfg.

A supplementary dust disease loading shall be added by the Bureau to cover the potential hazard of those employers using
material containing free silica.

Code 0176 at either the carrier or assigned risk rate is to apply to such exposure, but note that payroll developed by the
exposure is also to be included in the Class 513 payroll at either the carrier or assigned risk rate. Premium developed under
Code 0176 is not subject to experience or retrospective rating.
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GLASS MFG.
GLASS OR GLASSWARE MFG.

The manufacture of glass products from purchased glass shall be assigned to Code 536.

GLASS PRODUCTS MFG. — from purchased glass — no glass manufacturing.
Employment Contractor — Temporary Staff - MANUFACTURING or LIGHT INDUSTRIAL OPERATIONS, N.O.C.

Applies to temporary employees provided to manufacturing businesses except for temporary manufacturing or light industrial
staff subject to Codes 185, 187, 191, 275, 276, 297, 491, 495, 497, 499 or 587.

Please see the Employment Contractor — Temporary Staffing Ruling and Interpretation in Section 5 for further information on
the manufacturing businesses assignable to Code 544 and on classifying temporary staff.

CHEMICALS INDUSTRIES

CHEMICAL Processing or Products MFG., N.O.C.
For establishments engaged in manufacturing miscellaneous chemical preparations not otherwise classified.

GASES - MFG. of carbonic oxide, anhydrous ammonia, oxygen or hydrogen.
DRUG or MEDICINE MFG.

PAINT or Colors MFG. — no red or white lead mfg.

SOAP MFG.

FERTILIZER MFG.

OIL REFINING, Petroleum.

Employment Contractor — Temporary PAINT or COLORS MFG. Staff.

Applicable only to temporary staff provided to customers whose business classification is Code 563.

Please see the Employment Contractor — Temporary Staffing Ruling and Interpretation in Section 5 for further information on
classifying temporary staff.

EXCAVATION AND CONSTRUCTION

ROAD or Street CONSTRUCTION: Paving or Repaving.

Applies to the laying of the road starting with the sub-base and includes all kinds of paving or repaving, surfacing or
resurfacing or scraping, including airport runways or warming aprons. Also included are trimming and finishing of shoulders,
installing curbing and erecting guard rails or fences.

Asphalt plants operated by a paving contractor shall be classified in accordance with the following procedure. Permanently
located plants staffed by a separate crew shall be assigned to Code 855. Portable/temporarily located asphalt plants shall be
assigned to Code 601.

As provided for in this Manual separately rate: clearing of right-of-way, earth or rock excavation, filling or grading, tunneling,
bridge or culvert building, quarrying and stone crushing.

ROAD or Street CONSTRUCTION: Subsurface work.

Applies to all operations of bringing road bed to grade including clearing of right-of-way, earth or rock excavation, filling or
grading. It does not include laying the sub-base.

As provided for in this Manual separately rate: tunneling, bridge or culvert building where clearance is more than 10 feet at
any point or the entire distance between terminal abutments exceeds 20 feet, quarrying and stone crushing.

SEWER CONSTRUCTION - all work to completion, including masonry work in connection therewith — no tunneling.
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RAILROAD CONSTRUCTION and Maintenance of Way by Contractors — all operations incident thereto, except tunneling
and bridge building.

The entire payroll in construction of bridges or culverts exceeding a span of 12 ft. or in the construction of tunnels must be
separately classified and rated.

DRILLING by Contractors.

FLAT CEMENT WORK - floors, driveways, yards, sidewalks or curbs. (Self-bearing floors, airport runways, warming aprons,
street or road construction to be separately rated.)

EXCAVATION - for cellars or foundations for buildings, bridges, retaining walls and dams, including grading preparatory to
building erection.

PILE DRIVING, including timber wharf building.
TUNNELING or Shaft Sinking, all work to completion.
GAS, STEAM or WATER MAIN CONSTRUCTION - all work to completion except tunneling under pressure.
CONDUIT CONSTRUCTION - for cables or wires, all work to completion.
Also includes cable laying by specialist contractors employing automatic equipment, which in one operation opens the trench,
lays the cable and backfills.
BUILDING CONSTRUCTION

ASBESTOS CONTRACTOR - all work to completion. Employees engaged in asbestos removal, replacement, repair,
enclosure or encapsulations.

WALLBOARD INSTALLATION — within buildings. Includes the entire operation of installing drywall/wallboard including
taping, seaming, texturing, but not painting.

FURNITURE or FIXTURES INSTALLATION — portable — in offices or stores.

INSULATION WORK, N.O.C. — Includes the installation or application of acoustical or thermal insulating material in buildings
or within walls. The class applies when insulating work is performed as a separate operation not part of or incidental to any
other construction operations performed by the same contractor at the same job or location.

CARPENTRY — INSTALLATION of CABINET WORK, finished wooden flooring or interior trim. Also includes installation of
parquet flooring. Not applicable to contractors who perform any other carpentry operations at the same job or location.

CEILING INSTALLATION - suspended acoustical grid type. Insulation work will be separately rated.

CARPENTRY — COMMERCIAL Structures.

CARPENTRY — RESIDENTIAL DWELLING. Includes one- or two-family detached houses, townhouse or row dwellings or
buildings designed primarily for multiple dwelling occupancy three stories or less in height or garages constructed in

connection with the dwellings.

This classification shall include the payroll developed by all employees that interchange trades at a specific location. For
specific locations where there is no interchange between trades, all trades shall be separately classified.

MASONRY.
Masonry work in connection with sewers must take the Sewer classification and not the Masonry classification.
CONCRETE CONSTRUCTION.

Payroll to include persons engaged in making, setting up, taking down or operating forms, scaffolds, false work and concrete
mixing or distributing apparatus.

IRON ERECTION.
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ELECTRIC, Telephone or Telegraph LINE CONSTRUCTION by Contractor.

Includes the setting of poles, installation of pole hardware or transformers or the stringing of lines. Erection of steel towers for
cross-country lines must be assigned to Class 655. Clearing of right-of-way on new lines, maintenance of right-of-way on
existing lines or tree trimming must be assigned to Class 005.

RIGGING, N.O.C.

IRON ERECTION or Installation — ornamental or non-structural only.

ROOFING — No payroll division with Code 676 at the same location or job site.

ALARM OR SOUND SYSTEM - Installation or Repair.

ELECTRICAL WIRING — within BUILDINGS.

Includes electric fixtures or apparatus installation or the making of service connections. For electric, telephone or telegraph
line construction, see Class 656.

APPLIANCE - Electrical - SERVICE or REPAIR.

Includes the service or repair of window-unit type air conditioners, domestic refrigerators and/or commercial or domestic
appliances including but not necessarily limited to: stoves, dishwashers, washing machines or clothes dryers. Also includes
incidental shop or parts department employees. Electrical wiring or plumbing to be separately rated.

Separately staffed store operations shall be assigned to the appropriate store class. Assign Code 664 to the installation,
service or repair of central air conditioning units or commercial refrigeration (including walk-in) units. Assign Code 675 to the
installation, service or repair of industrial equipment (e.g., conveyor ovens).

PLUMBING: gas, steam, hot water or other pipefitting, including house connections — shop payroll, if any, must be included.

Includes work within buildings. Pipefitting in connection with the installation of machinery or apparatus outside of buildings
must be assigned to Class 675.

HEATING, VENTILATING or AIR CONDITIONING CONTRACTOR.

Applicable to contractors performing forced air heating, ventilating or air conditioning equipment installation required for air
comfort control or engaged in the service or repair of such equipment. Further included is any incidental duct or shop work.

Payroll developed in the installation of heating equipment which will utilize either hot water or steam shall be assigned to
Code 663. High pressure water or steam heating systems shall be assigned to Code 677 for the installation, service or repair
thereof.

PAINTING and Decorating, including shop.

The painting of steel structures or bridges shall be assigned to Code 655.

PLATE and Wire GLASS INSTALLATION.

Payroll developed by a separate shop crew engaged in the manufacture of glass products including bending, beveling,
grinding or silvering of plate glass shall be separately classified by Code 536.

PAPER HANGING.

TILE, STONE, MOSAIC or TERRAZZO WORK - Interior Construction Only including Marble Setting and Tile Wainscoting,
but excluding Cement Finishing and Structural Glass Block Installation.

Structural glass block installation shall be assignable to Code 653.
PLASTERING, including lathing.

HOUSE FURNISHINGS INSTALLATION, N.O.C.

Separately staffed store operations shall be assigned to the appropriate store class.
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WRECKING OR DEMOLITION OR BUILDING MOVING OR RAISING PROJECT

All work to completion at a wrecking or demolition or a building moving or raising site shall be assigned to one of the following
classifications:

1. Code 651 — Applicable to wooden buildings or structures including those designed for dwelling occupancy and
interior stripping/gutting.

Code 654 — Applicable to concrete or concrete encased buildings or structures.

Code 655 — Applicable to iron or steel buildings or structures.

Code 653 — Applicable to masonry buildings or structures.

Code 611 — Applicable to piers or wharfs.

a bk wbn

Where wrecking or demolition or building moving or raising involves a building or structure of more than one type of
construction, the highest-rated classification applies.

All wrecking or demolition or building moving or raising work not specifically described above shall be assigned by analogy to
one of the classifications designated above. No other classification is applicable.

Secondhand material yards at a separate location with no interchange of employees shall be assigned to the appropriate
scrap classification based on the materials principally handled by the employer. Assign ferrous scrap dealers to Code 858
and assign nonferrous scrap dealers to Code 859. For employers that do not principally handle any used/scrap materials
assign Code 860.

ADVERTISING SIGNS, Manufacture, Erection or Repair — Not Outdoor Advertising Companies.

SWIMMING POOL CONSTRUCTION, all work to completion. The construction of iron or steel pools shall be assigned to
Code 655. Maintenance work by a separate crew or a specialist contractor is to be assigned to Code 971.

MACHINERY or EQUIPMENT ERECTION or REPAIR.

Applies to the erection or repair of factory machinery or to the installation, erection or repair of elevators, escalators,
conveyors or hoisting systems.

SHEET METAL INSTALLATION, No payroll division with Code 659 at the same location or job site.

Code 676 shall be assigned to both the shop and the erection or installation payroll developed by an insured engaged in both
the shop fabrication of sheet metal products and the erection or installation thereof.

BOILER INSTALLATION or Repair.
Includes all work to completion except brickwork, which must be assigned to Code 653.

ADVERTISING COMPANY, OUTDOOR.

Applicable to outdoor advertising companies and includes but is not necessarily limited to: shop operations, the erection,
painting, repair, maintenance or removal of signs, sign painting or lettering in or upon buildings or structures or hill posting.

CANVAS GOODS, Awning or Tent ERECTION, Removal or Repair.
Employment Contractor — Temporary Staff - CONSTRUCTION Or ERECTION OPERATIONS.
Applies to temporary employees provided to a construction or erection contractor except for temporary excavation,

commercial structure carpentry or electrical wiring (within buildings) staff which are subject to Codes 691, 693 or 695,
respectively.

Please see the Employment Contractor — Temporary Staffing Ruling and Interpretation in Section 5 for further information on
the construction or erection business operations assignable to Code 682 and on classifying temporary staff.

Employment Contractor — Temporary EXCAVATION Staff.
Applicable only to temporary staff provided to customers whose business classification is Code 609.

Please see the Employment Contractor — Temporary Staffing Ruling and Interpretation in Section 5 for further information on
classifying temporary staff.
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Employment Contractor — Temporary COMMERCIAL Structure CARPENTRY Staff.
Applicable only to temporary staff provided to customers whose business classification is Code 651.

Please see the Employment Contractor — Temporary Staffing Ruling and Interpretation in Section 5 for further information on
classifying temporary staff.

Employment Contractor — Temporary ELECTRICAL WIRING (within buildings) Staff.
Applicable only to temporary staff provided to customers whose business classification is Code 661.

Please see the Employment Contractor — Temporary Staffing Ruling and Interpretation in Section 5 for further information on
classifying temporary staff.

SPECIAL STATE ACT EXPOSURES
TALLYMEN AND CHECKING CLERKS — engaged in connection with stevedoring work.
Coverage under State Act only.
MARINA.
Applicable to all waterfront operations, including but not necessarily limited to: the operation of boat docks, storage facilities,
repair shops or marine railways, the sale or repair of boats or engines, the sale of parts or accessories, dockside snack bars
and all dockside employees. The operation of separately-staffed inland boat showrooms or the operation of separately-

staffed motels, restaurants, swimming pools, bowling lanes or other recreational facilities shall be separately classified as
provided for in this Manual.

Separate staff engaged in boat building are assignable to Code 718.
Coverage under State Act only.
BOAT BUILDING OR REPAIR.
Coverage under State Act only.

Applicable to the construction or repair of wood, metal, fiberglass or plastic yachts, motor boats, sailboats or rowboats not
exceeding 65’ in length overall.

Also includes insureds exclusively engaged in the building, repairing or dismantling of small vessels as defined in Public Law
98-426 who have been granted exemption from the United States Longshore and Harbor Workers Act by the Secretary of
Labor. A copy of the exemption certificate shall be made available to the Bureau as documentation.

RAILROAD OPERATION, N.O.C., including shop, ordinary maintenance and repair of roadbed.

The policies for risks with operations assignable to Class 721 must be endorsed excluding insurance of Federal Employers’
Liability Act coverage. (Part Two)

AIRCRAFT MFG.

UTILITIES OPERATION
GAS UTILITY.

Payroll developed by meter readers having no regular duty of any other nature in the service of the employer shall be
assigned to Code 951.

As provided for in this Manual separately classify: geophysical exploration, drilling for gas deposits, the operation of gas wells
and the construction or operation of cross-country pipelines.

OIL OR GAS PIPELINE OPERATION — Construction, Operations of Wells or Oil Refining shall be separately classified.
WATERWORKS.

Payroll developed by meter readers having no regular duty of any other nature in the service of the employer shall be
assigned to Code 951.
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ELECTRIC UTILITIES Operation.

Payroll developed by meter readers having no regular duty of any other nature in the service of the employer shall be
assigned to Code 951.

TELECOMMUNICATIONS COMPANY - including installation, maintenance, repair and operation of telephone lines and
systems, remote transmission sites and central office switching equipment.

Applicable to FCC licensed telecommunications firms. The services provided include but are not necessarily limited to:
wireline, long distance, cellular, radio paging or mobile radio services for customers on a fee basis.

CABLE TELEVISION OPERATIONS.

Applicable to contractors and/or operators engaged in cable television system installation or erection or system hook-up or
service and/or repair or the operation of a cable television system.

Separately staffed broadcasting studios and/or separate crews engaged in the presentation and/or filming of news or sporting
events shall be assigned to Code 936.

TRUCKING AND STORAGE
STABLE, Livestock Commission Merchant Stockyards not associated with Slaughterhouses.

TAXICAB COMPANY.

Lessees transporting passengers for hire in motor vehicles leased pursuant to written leases shall not receive compensation
under the Delaware Workers’ Compensation Law but shall be deemed to be employers.

Effective July 7, 1982, New, Renewal, and Outstanding.
SCHOOL BUS OPERATION.

MILK HAULING - by contractor.
For contractors exclusively engaged in hauling unprocessed or processed milk by tank truck.

FURNITURE MOVING and/or STORAGE.

Includes the packaging or handling of household goods away from the employer’s premises. The transporting or delivery and
the setting into place at customers’ locations of furniture and/or major household appliances under contract for a
manufacturer or store shall be assigned to Code 811.

AMBULANCE SERVICE - Non-volunteer.

PARCEL DELIVERY Company — No Handling of Bulk Merchandise or Freight — all employees except office.

Applies to risks engaged in the delivery of envelopes, parcels or packages limited to 150 pounds or less. Envelopes, parcels
or packages refers to those items where the delivery tariff or charge is allocable to the individual envelope, parcel or
package. Also includes messenger or courier services engaged in deliveries on foot, by bicycle or motor vehicle.

Assign Code 811 when the haulage or transport charge is based on truckload or partial truckload, the cumulative weight of
the packages and/or parcels being transported or a flat contract price for the consignment.

The transport of mail under contract to the United States Postal Service is to be assigned to Code 812.

FUEL DISTRIBUTION — Retail or Wholesale.

For businesses principally engaged in the sale of processed coal, fuel oil, liquefied petroleum (LP), gas (bottled gas or in
bulk), or any combination of these lines. Separate crews engaged in installing and/or servicing fuel oil or gas heating units
may be separately classified as provided for in this Manual. This classification is not available to businesses operating coal or
oil docks or to truckers hauling fuel for others.

TRUCKING, N.O.C.

Includes dispatchers and/or clerks on loading platforms, drivers, chauffeurs and their helpers and employees repairing
vehicles.

Applicable to hauling contractors principally engaged in hauling or delivering for unrelated concerns.

Also includes the rental of cranes with operator by a specialist contractor.
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MAIL HAULING or Delivery Service COMPANY.

Applies to risks engaged under contract to the United States Postal Service for the hauling or delivery of mail involving
letters, parcels, packages, sacks, pallets or rolling containers. Includes U.S. Postal Service contract mail delivery performed
on a bulk or individual item basis.

WAREHOUSING - Other than Furniture Moving and/or Storage.

For establishments principally engaged in either the cold storage or the warehousing or storage of general merchandise for
unrelated concerns.

DEALER IN MOBILE, SELF-PROPELLED factory, farm or construction EQUIPMENT including parts department.

Payroll developed by employees engaged in the sale of mobile self-propelled factory, farm or construction equipment shall be
assigned to Code 819.

AUTOMOBILE SERVICE CENTER or Garage — including counter personnel and estimators.

Tire recapping or retreading shall be assigned to Code 225 when performed by a separate crew of employees in a physically
separate work area.

Please see the Automobile Service/Gasoline Station Ruling and Interpretation for information on classifying such business
enterprise.

AUTOMOBILE FILLING STATION — Retail.

Please see the Automobile Service/Gasoline Station Ruling and Interpretation for information on classifying such business
enterprise.

BUS (except school bus) OPERATION.

AUTOMOBILE or Automobile Truck DEALER — including service counter and parts department.

Also includes but is not necessarily limited to: automobile auctions, inland boat dealers, mobile home dealers, recreational
vehicle dealers or specialist contractors performing mobile home set-up or warranty service.

AUTOMOBILE or Automobile Truck SALESPERSON.

BEVERAGE DISTRIBUTOR, Wholesale.

Includes payroll developed by employees engaged as delivery salespersons, route salespersons and/or route supervisors
engaged in the delivery of the insured’s merchandise to customers.

AUTOMOBILE STORAGE GARAGE or PARKING STATION or LOT — No Automobile Repair.

For automobile storage garages/parking stations/parking lots whose business is the storing or parking of automobiles. In-
cludes cashiers who receive payment from customers.

Parking attendants on the payroll of enterprises such as hotels, restaurants, stores or theaters — not drive-in theaters — which
operate parking facilities for their customers shall be rated with the enterprise.

LUMBER and/or BUILDING MATERIAL DEALER.

Applicable to establishments engaged in selling lumber and/or building materials on a wholesale or retail basis. The lumber
may include but is not necessarily limited to rough and dressed lumber, flooring, molding, doors, sashes, frames and other
millwork. The building materials may include but are not necessarily limited to roofing, siding, shingles, wallboard, paint, brick,
tile, cement, ready-mix concrete, sand or gravel. This class also includes payroll developed in the delivery of hardware,
lumber and/or building materials by the lumber/building material dealer.

The operation of an outlet on the premises of a lumber and/or building material dealer in which hardware, paint, and other
similar merchandise is sold shall be subject to separate classification provided the outlet is located in a physically separate
department with no interchange of labor between the outlet and other operations. Payroll developed in the outlet operations is
subject to Code 935.

Risks engaged in manufacturing millwork are assignable to Code 305. Dealers in secondhand building materials are
assignable to Code 860.

METAL SERVICE CENTER (Ferrous or Nonferrous Metals).

Inapplicable to businesses principally engaged in collecting or handling scrap metals. Assign ferrous scrap dealers to Code
858. Assign nonferrous scrap dealers to Code 859.
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FERROUS SCRAP METAL DEALER.

Applicable to businesses principally engaged in collecting and handling ferrous metals. Ferrous metals contain iron and
include any type of steel or any steel alloy such as stainless steel.

The term “principally engaged” means more than 50 percent of the employer’s gross receipts.

NONFERROUS SCRAP METAL DEALER.

Applicable to businesses principally engaged in collecting and handling nonferrous metals. Nonferrous metals contain no iron
and include but are not limited to: aluminum, copper, brass, lead or zinc.

The term “principally engaged” means more than 50 percent of the employer’s gross receipts.

Businesses principally engaged in the melting of nonferrous scrap to produce ingots shall be assigned to Code 402.
JUNK DEALER.

For businesses collecting and handling a combination of ferrous and/or nonferrous scrap metal and other secondhand
commodities (e.g., paper, glass, rubber, rags or bottles) with no principal line of merchandise.

Also includes secondhand material yards of a wrecking or demolition contractor that are separately located and staffed.
WRECKING OR DEMOLITION PROJECTS shall be classified as delineated in Section 2.

AUTOMOBILE DISMANTLERS.

Businesses engaged in automobile dismantling for the recovery of usable parts must be assigned to this classification. It
includes all stores, yards or shops operated at the same or contiguous locations. It does not include businesses who
demolish automobiles solely for the purpose of obtaining scrap metal; such businesses must be assigned to the applicable
scrap metal classification based on the principal type of scrap metals.

RECYCLING CENTER.

Applicable to businesses principally engaged in collecting or handling recyclable materials such as: cloth clippings, rags,
paper, glass, plastic, rubber stock and/or aluminum beverage cans. Assign businesses collecting a combination of recyclable
products and scrap metals with no principal line of merchandise to Code 860.

Dealers in cloth clippings, new goods only, shall be assigned to Code 924.
POULTRY and/or FISH DEALER/ PROCESSOR.

Employment Contractor — Temporary WAREHOUSING Staff.

Applicable only to temporary staff provided to customers whose business classification is Code 813.

Please see the Employment Contractor — Temporary Staffing Ruling and Interpretation in Section 5 for further information on
classifying temporary staff.

Employment Contractor — Temporary DEPARTMENT STORE Staff.
Applicable only to temporary staff (except clerical office) provided to customers whose business classification is Code 914.

Please see the Employment Contractor — Temporary Staffing Ruling and Interpretation in Section 5 for further information on
classifying temporary staff.

Employment Contractor — Temporary PACKAGING — Contract — Non-crating Staff.

Applicable only to temporary staff provided to customers whose business classification is Code 923.

Please see the Employment Contractor — Temporary Staffing Ruling and Interpretation in Section 5 for further information on
classifying temporary staff.

Employment Contractor — Temporary HARDWARE STORE — Wholesale Staff.
Applicable only to temporary staff provided to customers whose business classification is Code 926.

Please see the Employment Contractor — Temporary Staffing Ruling and Interpretation in Section 5 for further information on
classifying temporary staff.
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Employment Contractor — Temporary RETAIL STORE, N.O.C. Staff.
Applicable only to temporary staff provided to customers whose business classification is Code 928.

Please see the Employment Contractor — Temporary Staffing Ruling and Interpretation in Section 5 for further information on
classifying temporary staff.

HEALTH OR EXERCISE CLUB - all employees including office.

Organized athletics are excluded from this classification and separately rated by Code 970 or Code 991.
PLUMBING SUPPLIES DEALER OR PIPE MERCHANT — Wholesale.

ELECTRICAL SUPPLIES DEALER — Wholesale.

Employment Contractor — Temporary CLERICAL Staff.

Applicable to temporary clerical or technical service staff whose payroll shall be assigned to Code 889 regardless of the
customer's business classification. Such employees include but are not necessarily limited to: draftsmen, designers, writers,
illustrators, computer or data processing operators, programmers or clerical office.

Please see the Employment Contractor — Temporary Staffing Ruling and Interpretation in Section 5 for further information on
classifying temporary staff.

PRE-SCHOOL (CHILD CARE OR EARLY EDUCATION) SERVICES - all employees including office.
Includes but is not necessarily limited to nursery schools, Head Start, kindergarten or child daycare services.

Please see the Rulings and Interpretations, Section 5, for further information on the scope of this class.

Employment Contractor — Temporary COLLEGE or SCHOOL Staff.
Applicable only to temporary staff provided to customers whose business classification is Code 965.

Please see the Employment Contractor — Temporary Staffing Ruling and Interpretation in Section 5 for further information on
classifying temporary staff.

CLUB, N.O.C — All employees except office.

Please see the Rulings and Interpretations, Section 5, for further information on the scope of this class.

FAST-FOOD RESTAURANT - All employees except office.

Please see the Rulings and Interpretations, Section 5, for further information on the scope of this class.

CATERER - All employees except office.

Please see the Rulings and Interpretations, Section 5, for further information on the scope of this class.

BAR, Tavern, Cocktail Lounge, NIGHTCLUB or Discotheque — All employees except office.

Please see the Rulings and Interpretations, Section 5, for further information on the scope of this class.

STORES
FRUIT OR VEGETABLE DEALER — Wholesale.
MEAT DEALER — Wholesale.
GROCERY — Wholesale.
DEPARTMENT STORE - all employees, including office.
MEAT, FISH and/or POULTRY STORE - Retail, all employees except office.
CLOTHING OR DRY GOODS STORE — Wholesale or Retail.

GROCERY STORE - Retail, including meat, poultry, fish, bakery, pharmacy and produce departments.
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BAKERY SHOP - Retalil, including on-site preparation, all employees except office.

Applies to risks producing bakery products or to risks who buy finished bakery products from unrelated producers. Sales are
over-the-counter for personal or household consumption, either on premises or through satellite outlets.

FLORIST STORE — Retail or Wholesale.
JEWELRY STORE — Wholesale or Retail.

FURNITURE STORE — Retail or Wholesale — no woodworking.

Separately staffed installation, service or repair operations shall be separately classified including but not necessarily limited
to the examples listed below:

1. The installation of wall-to-wall carpeting, non-ceramic tile or window coverings shall be assigned to Code 670.
2. The service or repair of major household appliances shall be assigned to Code 662.
3. The service or repair of televisions or other electronic entertainment or communication devices shall be assigned to
Code 966.
PACKAGING — CONTRACT — NON-CRATING.

Applies to businesses principally engaged in packaging or repacking cosmetics, toiletries, pharmaceuticals, soaps, cleaning
agents, hardware and/or similar merchandise owned by unrelated customers as a contract service. Payroll developed by a
separate staff in a physically separate work area in the preparation and crating of any type of merchandise for shipment (in
shop as a contract service) shall be assigned to Code 305. Crating or packaging of any type at customer locations or the
repackaging of explosives shall be classified as provided in this Manual.

WHOLESALE STORE, N.O.C.

HARDWARE STORE - Retail.

HARDWARE STORE — Wholesale.

PHARMACY - Retail — all employees, including office.
RETAIL STORE, N.O.C.

Employment Contractor — Temporary Staff - MERCANTILE OPERATIONS.

Applies to temporary employees provided to retail or wholesale store businesses except for businesses assignable to
wholesale fruit, grocery or wholesale store, N.O.C.

Please see the Employment Contractor — Temporary Staffing Ruling and Interpretation in Section 5 for further information on
which store businesses are assignable to Code 929 and on classifying temporary staff.

COPYING OR DUPLICATING SERVICE — All Employees Including Office.

Applicable to the "quick printing" industry wherein risks provide reproduction by means of offset duplicators on paper sizes
17 x 22 inches or less or electrostatic copiers on paper of any size. Any risk principally engaged in producing reproductions
by other means shall be assigned to the appropriate printing class as provided for in this Manual. Code 932 and a printing
class shall not be assigned to a risk unless that risk fulfills the multiple enterprise criteria specified in Rule 1V, Paragraph C. 3.
a. 2.

VENDING OR COIN-OPERATED MACHINE - Installation, Service or Repair, all employees except office.

AUTOMOBILE PARTS AND ACCESSORY STORE - Retail and/or Wholesale.

An auto parts store that also provides automobile repair services shall have payroll divided with Code 815 provided the
following conditions are fulfilled: the auto parts sales and the automobile repair services are conducted in physically separate
work areas by separate employee crews and the majority of the parts/accessories sold by the auto parts store must be sold
to others and are neither installed nor used by the insured for repair services. If both operations are conducted and these
conditions are not met, then payroll developed in both the auto parts sales and the auto repair services shall be assigned to
Code 815.

The machining of brake drums and other auto parts conducted in a physically separate work area and staffed by a separate
employee crew shall be assigned to Code 461.

LUMBER AND/OR BUILDING MATERIAL DEALER - Store Employees — For use in conjunction with Class 855 only.
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936 BROADCASTING STATION — Radio or Television, all employees including office.

937 Employment Contractor — Temporary Staff - HEAVY SERVICE.
Applies to temporary employees provided to businesses including but not limited to tree pruning, logging, surface or
underground mining or mineral recovery, transportation (of persons or any type of commodity), lumber and/or building
material or metal service centers, scrap metal yards, commaodity recycling, rubbish and/or garbage collection or warehousing
(all types except where the customer's business classification is Code 813 which is subject to Code 867).
Please see the Employment Contractor — Temporary Staffing Ruling and Interpretation in Section 5 for further information on
which customer business classifications are assignable to Code 937 and on classifying temporary staff.

939 CARNIVAL, Circus or Amusement Device Operator — TRAVELING.

940 RESIDENTIAL CARE FACILITY For The Developmentally Disabled — all employees except office.
Includes operations licensed as Intermediate Care Facilities for the Mentally Retarded (ICF/MR) regardless of location or
client count. Also included are school and daycare activities operated by the facility.
Separately staffed neighborhood homes located off campus for 5 or fewer residents per facility shall be assigned to Code
941.
Separately staffed certified sheltered workshops shall be assigned to Code 964.

941 SOCIAL REHABILITATION FACILITY — For Adults or Children — all employees including office.
Please see the Social Rehabilitation Facility Ruling and Interpretation in Section 5 for information on the scope of this class.

HOME HEALTH CARE SERVICES

Applicable to any establishment providing health care services to individuals or families in their residence. The services
provided include skilled services under a physician's written direction and these components include but are not limited to
home infusion therapy nursing care, physical, speech and/or occupational therapy and/or nonprofessional services including
but not limited to home health aid, attendant care, companions and live-ins and/or home help services such as homemakers
or chore workers. Payroll so developed shall be classified in the manner indicated below.

942 HOME HEALTH CARE - Professional Staff.
Includes registered or licensed practical nurses, pharmacists, physical, speech and/or occupational therapists, medical social
workers and outside salespersons.

943 HOME HEALTH CARE - Nonprofessional Staff.
Includes home health aides (and certified home health aides), attendant care aides and home support personnel such as
homemakers, companions and chore workers. Also included are companions and live-ins.
Payroll developed in the sale or rental of durable hospital equipment or supplies such as hospital beds, wheelchairs,
commodes and walkers to the individual home health care patient shall be assigned to Code 928 provided this operation is
separately staffed.

944 CLUB - Country, Golf or Yachting — all employees except office.
Includes restaurant or tavern employees and all operations performed by club employees including but not limited to: those
conducted by desk and room clerks, instructors, pro shop sales clerks, club attendants and golf starters.
Marina or yacht basin operations shall be separately classified.

CLERICAL AND PROFESSIONAL EMPLOYMENTS

945 HOTEL RESTAURANT employees, all employees except office. For use in conjunction with Class 973 only.
For tips and for musicians and entertainers, see Rule V, Section 1.

946 Employment Contractor — Temporary MEDICAL Staffing.

Applicable to professional and/or nonprofessional medical staff provided to unrelated health care facilities or to physicians/
dentists' practices on a temporary basis. Such employees include but are not necessarily limited to: registered nurses or
licensed practical nurses, aides, orderlies, attendants or medical technicians.
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Payroll developed by separate staff(s) performing home health care services shall be separately classified as provided in this
Manual.

Payroll developed by temporary janitorial, laundry, kitchen or other non-medical staff (except clerical) provided to health care
facilities shall be assigned to Code 947.

Please see the Employment Contractor — Temporary Staffing Ruling and Interpretation in Section 5 for further information on
classifying temporary staff.

Employment Contractor — Temporary Staff — MAINTENANCE OR SERVICE.

Applies to temporary employees provided to businesses such as flower growing, landscaping or lawn care, laundry or dry
cleaning, utilities (except meter readers), cable television, hotels, restaurants, automobile service or repair (including auto
dealers), security, theaters, amusements (either indoor or outdoor) or building maintenance.

Also applies to non-medical temporary staff provided to health care facilities (except clerical), and to airport/airline temporary
ground personnel.

Please see the Employment Contractor — Temporary Staffing Ruling and Interpretation in Section 5 for further information on
which customer business classifications are assignable to Code 947 and on classifying temporary staff.

MAILING or ADDRESSING COMPANY - all employees including office.

Mailing or addressing operations conducted by concerns whose field of business is printing, mercantile, etc. shall be
classified in accordance with the class or classes appropriate to the business of the employer.

Employment Contractor — Temporary MARKETING Staff.
Applicable to temporary marketing help such as sales or demonstration personnel including conventions, shows or exhibits.

Also includes temporary help engaged as appraisers, inspectors, meter readers or personnel notifying utility customers of
service cutoffs.

Please see the Employment Contractor — Temporary Staffing Ruling and Interpretation in Section 5 for further information on
classifying temporary staff.

SALESPERSON - Outside.

Excluding salespersons or collectors who deliver goods, door-to-door salespersons or messengers employed by a
messenger or courier service company.

Messengers employed by other establishments whose field of business is not that of a messenger or courier service
company shall be assigned to Code 951.

OFFICE MACHINE SERVICE or Repair.
Includes shop. Manufacturing to be separately rated.

Specialist contractors performing delivery and/or set-up of office machines or equipment shall be assigned to Code 811.
Clerical OFFICE Employees.

SECURITY OR INVESTIGATIVE AGENCIES.

Agencies which also install or repair burglar alarm systems with a separate crew of employees shall be authorized the use of
Code 660 for such work.

ENGINEERING CONSULTING FIRM, mechanical, civil, electrical or mining engineering consulting firms, or architectural
firms.

Engineers or architects employed by concerns whose field of business is actual construction, manufacturing, mining or
installation operations shall be assigned in accordance with the class or classes appropriate to the business of the employer,
unless the operations subject to Code 955 are conducted as a separate and distinct enterprise.

Clerical or drafting employees of consulting architects or engineers are properly assigned to Code 953 provided they meet
the conditions described in Section 1, Rule 1V, B. 2. a. and b.

Separate staff performing test boring for soil samples shall be assigned to Code 607.

LAW FIRM — all employees including office.

This classification is for law firms. Attorneys employed by other establishments whose field of business includes but is not
limited to manufacturing or construction shall be assigned to the classification consistent with the employer's business.
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PHYSICIAN or DENTIST, all employees including clerical office except home health care service employees.

This classification is for the physician's or dentist's office. Includes licensed practitioners engaged in the practice of general or
specialized dentistry, medicine, surgery or therapy (physical or mental). Does not apply where inpatient overnight care is
provided. Those practicing veterinary medicine shall be assigned to Code 959.

Physicians or Dentists employed by a health care facility shall be assigned in accordance with the class appropriate to the
medical business at the location. Physicians or Dentists employed by a temporary medical staffing contractor, and who are
provided on a temporary basis to unrelated health care facilities, shall be assigned to Code 946.

Payroll developed by separate staff(s) performing home health care services shall be separately classified as provided in this
Manual.

REHABILITATION HOSPITAL, all employees including office.

Includes psychiatric hospitals, alcohol and/or drug residential facilities licensed as medical or social setting detoxification.
VETERINARIAN, including employers raising and caring for non-farm domestic animals.

NURSING and CONVALESCENT HOME - Long Term Care Facility with 50% or more beds Licensed as Intermediate Care
or Higher — all employees except office and home health care services.

Includes Retirement or Life Care Communities with 50% or more beds licensed as intermediate care or higher.
There shall be no payroll division between Code 960 and Codes 974 and 979 at a single location/campus.

Payroll developed by separate staff(s) performing home health care services shall be separately classified as provided in this
Manual.

HOSPITAL - all employees, including office but excluding employees performing home health care services.

Payroll developed by separate staff(s) performing home health care services shall be separately classified as provided in this
Manual.

ACCOUNTING or AUDITING FIRM — all employees including clerical office.

This classification is for accounting or auditing firms. Accountants or auditors employed by other establishments whose field
of business includes but is not necessarily limited to manufacturing or construction shall be assigned to the classification
consistent with the employers' business. An independent insurance traveling auditor shall be assigned to Code 951. An
insurance company traveling auditor shall be assigned to Code 984.

CHURCHES - all employees including office, except cemetery employees.
Payroll division must be provided for schools and hospitals at separate locations.

Payroll division shall also be provided to Code 891 for a day nursery school, kindergarten or daycare center or to Code 965
for an elementary and/or secondary school for children operated on the church premises from Monday through Friday, when
such is separately staffed.

Churches and missions in the charge of one minister or pastor shall be taken as a single risk.

The policy must be written in the name of all such churches, missions or parishes citing the location of each.

SHELTERED WORK SHOPS - all employees including office.

This classification is for establishments certified as sheltered work shops (exempted from the Federal Minimum Wage Law)
by the United States Department of Labor, Employment Standards Administration, Wage and Hour Division.

COLLEGE OR SCHOOL, N.O.C - all employees including office.

TELEVISION, VIDEO, AUDIO or RADIO EQUIPMENT SERVICE OR REPAIR — Shop or Outside.

Separately staffed store operations shall be assigned to the appropriate store class.
THEATERS - all employees, including office.

AMUSEMENT, INDOOR
Health or exercise clubs shall be assigned to Code 884.

Organized athletics are excluded from this classification and separately rated by Code 970 or Code 991.
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AMUSEMENT, OUTDOOR: fairs, exhibitions, amusement parks or any outdoor amusement that is permanently sited. This
classification includes ticket sellers or collectors and box office employees.

Payroll developed in the operation of a restaurant, when conducted in a physically separate department and by a separate
crew of employees, shall be assigned to the applicable restaurant classification. Please see the Rulings and Interpretations,
Section 5 of the Manual, for further information.

Code 928 shall be assigned to payroll developed by the sale of gifts/souvenirs when conducted in a physically separate
department and by a separate crew of employees.

Employees engaged in the sale of food or drink or gifts/souvenirs from vending carts or by carrying the merchandise on their
person shall remain assigned to Code 969.

Assign Code 981 to payroll developed in slot machine gambling operations when conducted in a physically separate
department by a separate staff.

Race track pari-mutuel employees shall be separately rated by Code 953.

Organized athletics are excluded from this classification and separately rated by Code 970 or Code 991.

ATHLETIC TEAM: CONTACT SPORTS - Professional or Semiprofessional.

Includes but is not necessarily limited to all players on the salary list of the insured whether regularly played or not, coaches,
managers, referees or umpires. Separate scouting staff is assignable to Class 951.

Contact sports include but are not necessarily limited to: football, hockey, lacrosse or roller derby.

The entire remuneration of each player, coach or manager should be included in computing premium, subject to a maximum
of $60,000 per season. Season includes pre-season and post-season exposure. When a player, coach or manager works for
two or more teams in the same sport during the season, the maximum shall be pro-rated.

The remuneration of an individual player is subject to a minimum of $600.00 per week of the season as defined above,
including board and lodging.

BUILDINGS - operation by owner, lessee, or management agency, including care, custody and/or maintenance of premises.
Also includes janitorial or window cleaning services by a specialist contractor.

HOTEL - all other employees, except office.

Employees exclusively engaged in the hotel's food service or beverage operations shall be separately classified as Code
945, Hotel Restaurant Employees.

RETIREMENT OR LIFE CARE COMMUNITY — with less than 50% of beds Licensed as Intermediate Care or Higher — all
employees except office and home health care services.

There shall be no payroll division between Code 974 and Codes 960 and 979 at a single location/campus.

Payroll developed by separate staff(s) performing home health care services shall be separately classified as provided in this
Manual.

RESTAURANT, N.O.C. — All employees except office.

Assign fast-food restaurants to Code 897. See the Rulings and Interpretations, Section 5, for information on the scopes of
Codes 897 and 975.

Assign country or yacht clubs or golf courses to Code 944.

Y.M.C.A., Y.W.C.A., and Community Center, including summer camps and day care centers — all employees including office,
except home health care services employees.

Payroll developed by separate staff(s) performing home health care services shall be separately classified as provided in this
Manual.

BARBER SHOP, BEAUTY PARLOR OR HAIR STYLING SALON.

CAMPS, SUMMER OR WINTER, N.O.C. — all employees including office at camp locations.
Personnel at other than camp locations shall be separately classified.
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CITIES AND TOWNS

RESIDENTIAL FACILITY FOR THE ELDERLY — NON-MEDICAL - all employees except office and home health care
services.

Includes facilities licensed as a Rest (Residential) Home by the Delaware Board of Health.
There shall be no payroll division between Code 979 and Codes 960 and 974 at a single location/campus.

Payroll developed by separate staff(s) performing home health care services shall be separately classified as provided in this
Manual.

CITY, TOWN, Township or County — all employees, excluding only the following which must be separately classified as
provided in this Manual: Golf Courses, Health Clubs, Housing Authorities, Municipal Authorities, Salaried Policemen or Fire-
fighters or Clerical Office. Inspectors shall be assigned to Code 951.

SLOT MACHINE GAMBLING.

For all personnel in the slot machine gaming area including but not limited to: floor attendants, vault cashiers, merchandising
clerks, guest service representatives, service technicians, parking valets or money counters.

HOUSING AUTHORITY - including resident or on-site managers. New construction, alterations or demolition work shall be
separately rated.

INSURANCE COMPANY - All Employees including Office.

An establishment chartered under state law that undertakes to indemnify for losses pursuant to a written contract of
insurance and to perform other insurance related operations.

Any contractor providing a service(s) to an insurance company including but not necessarily limited to independent insurance
agents, consulting actuarial firms, advisory rating organizations or establishments engaged in premium auditing or performing
the adjusting or administration of insurance claims shall be separately classified as provided for in this Manual.

POLICE OR FIREFIGHTERS, Salaried Employees of Cities, Towns, Boroughs or Counties.

VOLUNTEER FIRE COMPANIES; Members treated as state employees see Chapter 23, Section 2312 of the Workers'
Compensation Law for more detail.

SHELTER OR HALFWAY HOUSE — RESIDENTIAL — NON-MEDICAL — All Employees including Office.

Please see the Shelter or Halfway House Ruling and Interpretation in Section 5 for information on the scope of this class.

BANK — All Employees including Office.

Applicable to businesses whose operations must include the deposit and holding of money in the form of checking/savings
accounts or certificates of deposit. In addition these risks may also provide credit extensions, commercial/consumer loans or
mortgages.

Also applicable to establishments principally engaged in check cashing for a fee. Such risks may also provide money orders,
wire transfers, lottery tickets, transit passes/tokens, or postage stamps to their customers, each for a separate fee.

Operations Not Covered:
1. The operation of trusts, repossessed or other business properties away from the bank premises.

2. Financial agencies engaged solely in providing home equity loans, debt consolidation, or mortgage services
who do not receive money deposits and/or provide interest bearing accounts to their borrowers.

ATHLETIC TEAM: NON-CONTACT SPORTS - Professional or Semiprofessional.

Includes but is not necessarily limited to all players on the salary list of the insured whether regularly played or not, coaches,
managers, referees or umpires. Separate scouting staff is assignable to Class 951.

Non-contact sports include but are not necessarily limited to: baseball, basketball or soccer.

The entire remuneration of each player, coach or manager should be included in computing premium, subject to a maximum
of $60,000 per season. Season includes pre-season and post-season exposure. When a player, coach or manager works for
two or more teams in the same sport during the season, the maximum shall be pro-rated.

The remuneration of an individual player is subject to a minimum of $500.00 per season or year, including board and lodging.
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SANITARY COMPANY.
For establishments engaged in the cleaning of septic tanks, cesspools or chemical portable toilets.

Rubbish or garbage removal performed by a separate staff shall be assigned to Code 995.

RUBBISH OR GARBAGE REMOVAL.

Also includes but is not necessarily limited to environmental cleanup services, sewer or water main cleaning by hydraulic
method, street sweeping or tank cleaning — including bulk storage type.

Collection and sorting of recyclables (e.g., newspapers, beverage cans, glass or plastic bottles) by a separate staff (with
sorting in a physically separate work area) shall be assigned to Code 862.

CEMETERIES AND UNDERTAKERS
UNDERTAKER.

CEMETERY.
FARMS

FIELD CROP or VEGETABLE FARM - the raising of all field crops or vegetables or the general farms which carry on a
variety of operations.

Separately staffed food processing operations shall be assigned to Code 113.

Inservants shall be separately classified.
MUSHROOM RAISING.

Applies to businesses engaged in raising mushrooms, including the incident production of hay or other materials for compost.

Separately staffed mushroom canning operations shall be assigned to Code 113.

FLOWER RAISING.

Applicable only to businesses raising flowers in fields or under glass to be marketed on a commercial basis as cut flowers or
living plants.

A store or outlet at the same or contiguous location may be separately classified by Code 919 provided the store or outlet is
separately staffed and is located in a physically separate area or department.

Contract GARDENER, NURSERYMAN or Landscape Contractor.

Personal servants engaged in the care of lawns, shrubs or grounds surrounding the residence of the insured shall be
assigned to Class 0912 or Class 0909.

Includes the construction of dry stonewalls, rock gardens, patios, garden walks or the like when such operations are
incidental to gardening, nursery or landscape operations.

ORCHARD - the raising of fruit or nut trees or of berries or grapes.

Separately staffed wine, apple juice or similar product production operations shall be assigned to Code 113.
Inservants shall be separately classified.

ANIMAL RAISING — Egg Production, Fish Hatcheries, Hogs, Poultry, Calf Raising for Veal or Fur Bearing Animals.

Separately staffed poultry dressing operations shall be assigned to Code 865. Separately staffed hog or calf dressing
operations shall be assigned to Code 111.

Inservants shall be separately classified.

DAIRY FARM — Farms engaged in the production of milk.

Separately staffed milk processing or other dairy product (except separately staffed and located ice cream manufacturing)
operations shall be assigned to Code 109.

Inservants shall be separately classified.
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0083 LIVESTOCK (excluding dairy or horse) FARM — includes but is not necessarily limited to the raising of cattle, sheep or goats
in fields/pastures.

Inservants shall be separately classified.

DOMESTIC WORKERS
0908 INSERVANTS — OCCASIONAL.

0909 OUTSERVANT — OCCASIONAL - including occasional private chauffeurs.

(Classes 0912 and 0909 are not available for use in connection with the operation of a farm.)

0912 OUTSERVANT - including private chauffeurs.

(Classes 0912 and 0909 are not available for use in connection with the operation of a farm.)

0913 INSERVANTS, excluding office employees.

EXPLOSIVES AND AMMUNITION MFG.
4771 EXPLOSIVES Or Ammunition MFG., N.O.C.

Includes but is not necessarily limited to: bag loading — propellant charges, black powder mfg., cap, primer, fuse, booster or
detonator assembly, cartridge charging or loading, fireworks mfg., high explosives mfg., projectile, bomb, mine or grenade
loading, projectile or shell mfg., shell case loading or smokeless powder mfg. — single base.

Employees exclusively engaged in product delivery shall be classified by Code 811.

Code 0771 must be applied to Class 4771 payroll to determine the mandatory catastrophe reserve which is not subject to
experience or retrospective rating.

Businesses engaged in the preparation and/or distribution of blasting agents and/or the distribution of high explosives shall
be classified by Code 4777.

4777 EXPLOSIVES DISTRIBUTOR.

Includes the preparation and/or distribution of blasting agents and/or the distribution of high explosives. Blasting operations
conducted by a separate crew shall be assigned to Code 609. No high explosives manufacturing.

MARITIME or FEDERAL EMPLOYMENTS

(1) Liability under the U.S. Longshore and Harbor Workers' Compensation Act.

(@) To provide insurance against liability under the U.S. Longshore and Harbor Workers' Compensation Act, the Standard
Workmen's Compensation and Employers' Liability Policy shall be used with endorsement providing for coverage under
such Act (See Section 3).

(b) The rates for the following classifications have been calculated to provide coverage under the U.S. Longshore and
Harbor Workers' Compensation Act:

STEVEDORING:

Any or all of the following operations conducted by employees not members of the crews of vessels shall be classified
as "Stevedoring":

1. Loading or unloading, stowing, shifting or trimming of cargo, supplies and materials on board vessel.

Transfer of cargo, supplies and materials between vessels and pier, irrespective of the necessity of work on
board vessels by employees of the insured.

3. Transfer between stringpiece and point of deposit on dock or adjacent warehouses — including tiering, sorting
and breaking down.

4. Operation of all mechanical equipment, including dock tractors, in connection with the above.
Any or all operations as defined above shall be assigned to Code 7309F if the operations described by Item 2 above,
whether conducted by one or more concerns, require the use of hoisting equipment except as provided under Code

7327F. All other operations shall be assigned to Code 7317F. Drivers not conducting Stevedoring operations as
defined above shall be assigned to Code 811.
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BOAT BUILDING OR REPAIR.

This classification is applicable to the construction or repair of wood, metal, fiberglass or plastic yachts, motor boats,
sailboats or rowboats not exceeding 150" in length overall where the coverage is under the U.S. Act.

MARINA.

Applicable to all waterfront operations, including but not necessarily limited to: the operation of boat docks, storage facilities,
repair shops or marine railways, the sale or repair of boats or engines, the sale of parts or accessories, dockside snack bars
and all dockside employees. The operation of separately-staffed inland boat showrooms or the operation of separately-
staffed motels, restaurants, swimming pools, bowling lanes or other recreational facilities shall be separately classified as
provided for in this Manual.

Separate staff engaged in boat building are assignable to Code 6824F.
SHIP BUILDING, IRON OR STEEL.

Includes fabrication or assembling of ship plates or frames, all yard operations and shops directly connected with the
construction of hull.

SHIP REPAIR OR CONVERSION — ALL OPERATIONS.

Includes shop or yard operations as well as the operation of dry docks and marine railways. Applicable only to concerns
engaged in general ship repair or conversion. Work performed on ships by other concerns shall be assigned to the Manual
classes describing the work. See special rules for application of U.S.L. factor to State classification. (See Rule XII).

STEVEDORING, N.O.C.

When policies are issued covering both Classes 7317F and 7309F, no division of payroll shall be permitted in connection
with the loading or unloading of any one vessel.

COAL DOCK OPERATION AND STEVEDORING.

Applies to coal docks using mechanical apparatus. Not applicable to contract stevedores or coal merchants operating
yards.

STEVEDORING — BY HAND OR HAND TRUCK EXCLUSIVELY.

Includes incidental use of power-driven escalators or conveyors or operation of tractors or trailers through side ports. No
use of hoisting equipment. No payroll division in connection with a single vessel.

STEVEDORING — CONTAINERIZED FREIGHT.

Applies to ships designed for freight carrying containers. No work in holds. Separately staffed over-the-road trucking
operations shall be assigned to Code 811. No payroll division with a single vessel.

FREIGHT HANDLERS — On piers or in terminals in areas adjoining piers.

Applies to handling cargo on piers or adjoining areas or terminals, incident to loading or unloading vessels. Such cargo
handling includes but is not necessarily limited to: freight checks, stuffing and/or stripping containers, loading and/or
unloading trucks and/or railroad cars.

Freight handling not on piers or in terminals in areas adjoining piers (Stevedoring) conducted by a separate staff shall be
assigned in accordance with the class or classes appropriate to the business of the employer.

STEVEDORING — TALLYMEN AND CHECKING CLERKS.

Engaged in connection with stevedoring work. Coverage under U.S. Act.

STEAMSHIP LINE OR AGENCY — PORT EMPLOYEES.
This classification includes superintendents, captains, engineers, stewards or their assistants and pay clerks.

aaaaaaa

Other Maritime or Federal Employments.

Maritime or Federal employments other than the U.S. Longshore and Harbor Workers' Compensation Act do not come
under the provisions of the Delaware Insurance Laws. Accordingly, the Delaware Insurance Department indicates that they
do not have jurisdiction over the coverage, rules and rates for these other Maritime and Federal employments. In
compliance with Federal Anti-Trust laws the Delaware Compensation Rating Bureau, Inc. cannot promulgate rates for these
coverages.
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Dredging Risks.

The rating values published in the Delaware Compensation Manual for Code 713 contemplate coverage under the State Act
only. If coverage is desired under the U.S.L. Act, the Federal increase factor shown in Section 2 on Page 9 shall be applied.

A single policy may be issued including Delaware Act coverage, U.S. Longshore and Harbor Workers' Act coverage and
Admiralty coverage providing the classification of operations in the policy declarations is subdivided to clearly indicate the
classes and rates for Dredging operations subject to:

(@) the Delaware Act alone or including U.S.L. Act coverage and
(b) Admiralty jurisdiction.

In lieu of a single policy, two separate policies may be issued as follows:

(@) A standard Delaware policy using rates approved by the Delaware Insurance Commissioner, applicable to
Delaware coverage only, or to Delaware and U.S.L. coverage. Such policy shall be endorsed to exclude Admiralty
coverage.

(b) An Admiralty policy.

AIRCRAFT OPERATION

The classifications described under this class group apply to fixed wing and other aircraft. The phrase "members of the flying crew"
is defined to mean all flying personnel engaged in the operation of aircraft or the care of passengers or cargo in flight. It includes,
but is not limited to employees designated as airplane commanders, pilots, check pilots, co-pilots, flight engineers, navigators,
technical or other observers, flight technicians, radio or radar operators, hosts, hostesses, stewards, stewardesses and pursers.

Ticket sellers and information clerks away from airport locations shall be separately classified by Code 953. Ticket sellers,
information clerks and personnel engaged in performing the checking-in of passengers and baggage at airport locations shall be
assigned to Code 7428.

When noted, an aircraft operations classification allows use of an associated classification for a nonratable catastrophe reserve.

7405

7413

7421

AIRCRAFT OPERATION - scheduled and supplemental air carriers - all members of the flying crew.

This classification shall apply to scheduled or commercial air carriers, including cargo carriers, operating under Part 121 of
the Federal Aviation Regulations.

Code 7445 must be applied to Class 7405 payroll to determine the mandatory catastrophe reserve which is not subject to
experience or retrospective rating.

AIRCRAFT OPERATION — commuter air carriers — all members of flying crew.

This classification shall apply to commuter air carriers who operate under Part 135 of the Federal Aviation Regulations,
conduct at least five round trips per week between two or more points, and publish flight schedules that specify the times and
places between which flights are performed.

Code 7453 must be applied to Class 7413 payroll to determine the mandatory catastrophe reserve which is not subject to
experience or retrospective rating.

AIRCRAFT OPERATION - transportation of personnel in the business of an employer not otherwise engaged in aircraft
operations — all members of the flying crew.

This classification applies to the payroll of the pilot and all members of the flying crew. In the case of aircraft owned or
operated by an employer in the conduct of his business, this classification shall apply to the payroll of executive officers or
other employees acting as pilots or members of the flying crew. If the records of the employer clearly indicate the weeks in
which flying is performed by such employees, (1) only the payroll for each week during any part of which the employee has
engaged in flight duties shall be assigned to this classification unless the classification applicable to the employee's non-
flying operations carries a higher rate in which event such classification shall apply and (2) the payroll for each week in which
no flying has been done shall be assigned to those classifications which would otherwise apply. If the records of the employer
do not clearly indicate the weeks in which flying is performed by such employees, the entire payroll for such employees shall
be assigned to this classification unless the classification applicable to the employee's non-flying operations carries a higher
rate in which event such classification shall apply.

Commercial aircraft operation to be separately rated.
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A per passenger seat surcharge, subject to a maximum surcharge per aircraft, shall be charged in addition to the premium
otherwise determined under this classification. These surcharges shall not be cumulative in the event of substitution of
aircraft during the policy period; but these surcharges shall be cumulative in the event more than one aircraft is owned or
operated during the same policy period. These surcharges shall not be subject to pro rata or short rate adjustment except in
the event of cancellation of the policy. These surcharges and losses to employees, other than members of flying crew, arising
out of the operation of an aircraft, are to be reported under Code 9108. The per passenger seat surcharge and the maximum
surcharge per aircraft are shown under "Bureau rating values" on the rate pages. Attach Endorsement WC 00 06 01.

7424 AIRCRAFT OPERATION, N.O.C - including but not necessarily limited to air taxi, patrol, photography, mapping, skywriting

7428

9108

9740

advertising, survey work, sightseeing, student instruction, crop dusting or spraying or flight testing — all members of the flying
crew.

AIRPORT OPERATION — ground employees.

Ticket sellers or information clerks away from airport locations shall be separately classified by Code 953. Ticket sellers,
information clerks or personnel engaged in performing the checking-in of passengers or baggage at airport locations shall be
assigned to Code 7428.

AIRCRAFT Passenger Seat Surcharge.

For details see Class 7421, Aircraft Operations, Transportation of Personnel for Business. Premium developed under Code
9108 is not subject to experience or retrospective rating.

Terrorism Premium Charge.

Statistical Code 9740 relates to premium charged for losses covered under the Terrorism Risk Insurance Act of 2002 (TRIA
2002). Premium developed under Code 9740 is not subject to experience, merit or retrospective rating.
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ENDORSEMENTS
General Information
(Regarding standard policy, information page and endorsements)
GENERAL ENDORSEMENT NOTES

1. Insurance carriers may use their own attachment clause and method of execution on each endorsement. The execution
clause of endorsements issued subsequent to the policy must include at a minimum the following information: policy number,
endorsement, effective date, name of the insurer and insured, and premium (if applicable). Multi-company groups must show
the name or the five digit NCCI carrier code of the member of the group providing the insurance.

2. The endorsement forms shown on the subsequent pages are for use with policies effective 4/1/84 and thereafter, in
conjunction with the adoption of the revised standard policy form and information page.

THE PAGES WHICH APPEAR HEREIN INCLUDE MATERIAL FROM THE NATIONAL COUNCIL ON COMPENSATION
INSURANCE COPYRIGHT (1982/1983) USED WITH ITS PERMISSION.

DELAWARE FORMS HAVE BEEN COPYRIGHTED BY THE DELAWARE COMPENSATION RATING BUREAU INC. OR
THE PENNSYLVANIA COMPENSATION RATING BUREAU.

The license extended to the Delaware Compensation Rating Bureau Inc. by the National Council on Compensation Insurance
for use of its copyrighted forms permits this Bureau's members to use such forms provided the form carries the legend
"Copyright 19__ National Council on Compensation Insurance" (the year to be filed in accordance with the appropriate year
of copyright as found in the Forms Manual issued by the NCCI). Any of the standard forms included in this change may be
ordered from the National Council on Compensation Insurance.

The standard policy and endorsements have been filed on behalf of the members of the Bureau and approved by the
Insurance Commissioner. Accordingly, individual filings with the Insurance Department or the Industrial Accident Board are
not required if a member carrier uses the standard form. However, a specimen copy of each approved form prepared by the
carrier shall be filed with the Bureau. Any company which makes other than authorized changes in or additions to such
approved Bureau forms must file the forms directly with the Insurance Department, providing a copy of such filing to the
Industrial Accident Board and the Bureau. See Section 5, Filing and Approval of Policy and Endorsements Procedure, for
specific instructions.

The information page and its notes were also filed and approved as a standard form. The specific form copyrighted by the
National Council on Compensation Insurance. It will be seen that some of the notes require modifications to this form for use
in Delaware, while other notes give the carrier many options as to items to be included. Use of an information page which
includes the Delaware requirements and the exercise of any of the other specified options will be considered an approved
form, subject only to filing with the Bureau. Any omission(s) of required items from an information page will require filing of
such information page with the Insurance Department, with a copy of such filing to be forwarded to the Bureau.
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The circumstances under which each endorsement must or may be used are described in the supplementary notes following each
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Standard Workers Compensation and Employers Liability Policy Form

Policy Format

The policy consists of a General Section and six Parts.

Part One is statutory workers compensation coverage.

Part Two is employers liability coverage.

Part Three provides Other States insurance. This was previously provided by the Other States Endorsement.

Part Four shows the insured's duties in event of loss.

Part Five consists of all premium provisions, including premium calculation on cancellation.

Part Six shows the five Conditions of the policy.
Standard Policy: See National Council on Compensation Insurance Forms Manual WC 00 00 00A
Information Page: See National Council on Compensation Insurance Forms Manual ............cccccoovviiiiieieeeeeiiiinnnnn, WC 00 00 01A

Information Page Notes

The information page notes found in the National Council on Compensation Insurance Forms Manual apply in Delaware.
Non-NCCI member can contact the Bureau for details.
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Workers Compensation and Employers Liability Insurance Policy
WC 00 01 01A

DEFENSE BASE ACT COVERAGE ENDORSEMENT

This endorsement applies only to the work described in the Schedule or described on the Information Page as subject to the

Defense Base Act. The policy applies to that work as though the location included in the description of the work were a state named

in item 3.A. of the Information Page.

General Section C. Workers' Compensation Law is replaced by the following:

C. Workers' Compensation Law

Workers' Compensation Law means the workers or workmen's compensation law and occupational disease law of each state
or territory named in Item 3.A. of the Information Page and the Defense Base Act (42 USC Sections 1651-1654). It includes
any amendments to those laws that are in effect during the policy period. It does not include any other federal workers or

workmen's compensation law, other federal occupational disease law or the provisions of any law that provide
nonoccupational disability benefits.

Part Two (Employers Liability Insurance), C. Exclusions., exclusion 8, does not apply to work subject to the Defense Base Act.

Schedule

Description of Work:

Note 1: The Defense Base Act makes the Longshore and Harbor Workers' Compensation Act apply to contractors performing work at overseas
military bases, whether in a territory or possession of the United States or in a foreign country, and to various public works contracts
performed outside the continental United States.

Note 2: Use this endorsement to provide workers compensation insurance and employers liability insurance for work subject to the Defense
Base Act extension of the Longshore and Harbor Workers' Compensation Act.

Note 3: The description of the work include the location where the work is to be performed.
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Workers Compensation and Employers Liability Insurance Policy
WC 00 01 02

FEDERAL COAL MINE HEALTH AND SAFETY ACT COVERAGE ENDORSEMENT

This endorsement applies only to work in a state shown in the Schedule and subject to the Federal Coal Mine Health and Safety Act
of 1969 (30 USC Sections 931-942). Part One (Workers Compensation Insurance) applies to that work as though that state were
shown in item 3.A. of the Information Page.

The definition of workers compensation law includes the Federal Coal Mine Health and Safety Act of 1969 (30 USC Sections 931-
942) and any amendment to that law that is in effect during the policy period.

Part One (Workers Compensation Insurance), section A.2., How This Insurance Applies, is replaced by the following:
Bodily injury by disease must be caused or aggravated by the conditions of your employment. The employee's last day of last
exposure to the conditions causing or aggravating such bodily injury by disease must occur during the policy period or, when

the last exposure occurred prior to July 1, 1973, a claim based on that disease must be first filed against you during the policy
period shown in item 2 of the Information Page.

Schedule

State

Note 1: Use this endorsement when the policy is to cover exposures subject to the Federal Coal Mine Health and Safety Act.

Note 2: Federal Black Lung workers compensation insurance is provided in a state (including monopolistic state fund states) by naming the state
in the Schedule.

Note 3: If this endorsement is used with a policy that does not provide any state workers insurance, the insurer may enter the words "no
coverage", or "none", or the equivalent, in item 3.A. of the Information Page.
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Workers Compensation and Employers Liability Insurance Policy

FEDERAL EMPLOYERS LIABILITY ACT COVERAGE ENDORSEMENT

This endorsement applies only to work subject to the Federal Employers Liability Act (45 USC Sections 51-60) and any amendment
to that Act that is in effect during the policy period.

WC 00 01 04

G. Limits of Liability of Part Two (Employers Liability Insurance) is replaced by the following:
G. Limits of Liability

Our liability to pay for damages is limited. Our limits of liability are shown in the Schedule. They apply as explained
below.

1. Bodily Injury by Accident. The limit shown for "bodily injury by accident — each accident” is the most we will pay
for all damages covered by this insurance because of bodily injury to one or more employees in any one
accident.

A disease is not bodily injury by accident unless it results directly from bodily injury by accident.

2. Bodily Injury by Disease. The limit shown for "bodily injury by disease — aggregate" is the most we will pay for all
damages covered by this insurance because of bodily injury by disease to one or more employees. The limit
applies separately to bodily injury by disease arising out of work in each state shown in item 3.A. of the
Information Page or in the Schedule.

Bodily injury by disease does not include disease that results directly from bodily injury by accident.

3. We will not pay any claims for damages after we have paid the applicable limit of our liability under this
insurance.

If any state is named in item 2 of the Schedule, Part Two (Employers Liability Insurance) applies in that state to work subject to the
Federal Employers Liability Act as though that state were listed in item 3.A. of the Information Page. Part One (Workers
Compensation Insurance) does not apply in a state shown in the Schedule.

Schedule
1. Limits of Liability
Bodily Injury by Accident $ each accident
Bodily Injury by Disease $ aggregate

2. State
Note 1: The Federal Employers Liability Act makes an interstate railroad liable for bodily injuries sustained by an employee. That liability of the
railroad is insured by Part Two (Employers Liability Insurance) unless specifically excluded by Federal Employers Liability Act Exclusion
Endorsement.

Note 2: Use this endorsement when providing Federal Employers Liability Act coverage under Program | or Il of Rule XllI of the Basic Manual.

Note 3: Item 2 of the Schedule may be used to extend FELA coverage to a state not listed in item 3.A. of the Information Page.
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Workers Compensation and Employers Liability Insurance Policy
WC 00 01 06A

LONGSHORE AND HARBOR WORKERS' COMPENSATION ACT
COVERAGE ENDORSEMENT

This endorsement applies only to work subject to the Longshore and Harbor Workers' Compensation Act in a state shown in the
Schedule. The policy applies to that work as though that state were listed in item 3.A. of the Information Page.

General Section C. Workers' Compensation Law is replaced by the following:
C. Workers' Compensation Law
Workers' Compensation Law means the workers or workmen's compensation law and occupational disease law of each state
or territory named in Item 3.A. of the Information Page and the Longshore and Harbor Workers' Compensation Act (33 USC
Sections 901-950). It includes any amendments to those laws that are in effect during the policy period. It does not include
any other federal workers or workmen's compensation law, other federal occupational disease law or the provisions of any
law that provide nonoccupational disability benefits.

Part Two (Employers Liability Insurance), C. Exclusions., exclusion 8, does not apply to work subject to the Longshore and Harbor
Workers' Compensation Act.

This endorsement does not apply to work subject to the Defense Base Act, the Outer Continental Shelf Lands Act, or the
Nonappropriated Fund Instrumentalities Act.

Schedule

State Longshore and Harbor Workers'
Compensation Act Coverage Percentage

The rates for classifications with code numbers not followed by the letter "F" are rates for work not ordinarily subject to the
Longshore and Harbor Workers' Compensation Act. If this policy covers work under such classifications, and if the work is subject
to the Longshore and Harbor Workers' Compensation Act, those non-F classification rates will be increased by the Longshore and
Harbor Workers' Compensation Act Coverage Percentage shown in the Schedule.
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Workers Compensation and Employers Liability Insurance Policy

NONAPPROPRIATED FUND INSTRUMENTALITIES ACT COVERAGE
ENDORSEMENT

This endorsement applies only to the work described in the Schedule or described on the Information Page as subject to the
Nonappropriated Fund Instrumentalities Act. The policy applies to that work as though the location shown in the Schedule were a
state named in item 3.A. of the Information Page.

WC 00 01 08A

General Section C. Workers' Compensation Law is replaced by the following:
C. Workers Compensation Law
Workers' Compensation Law means the workers or workmen's compensation law and occupational disease law of each state
or territory named in Item 3.A. of the Information Page and the Nonappropriated Fund Instrumentalities Act (5 USC Sections
8171-8173). It includes any amendments to those laws that are in effect during the policy period. It does not include any other
federal workers or workmen's compensation law, other federal occupational disease law or the provisions of any law that
provide nonoccupational disability benefits.

Part Two (Employers Liability Insurance), C. Exclusions., exclusion 8, does not apply to work subject to the Nonappropriated Fund
Instrumentalities Act.

Schedule

Description and Location of Work:
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Workers Compensation and Employers Liability Insurance Policy

MARITIME COVERAGE ENDORSEMENT

WC 00 02 01A

This endorsement changes how insurance provided by Part Two (Employers Liability Insurance) applies to bodily injury to a master
or member of the crew of any vessel.

A. How This Insurance Applies is replaced by the following:

A.

How This Insurance Applies
This insurance applies to bodily injury by accident or bodily injury by disease. Bodily injury includes resulting death.
The bodily injury must arise out of and in the course of the injured employee's employment by you.

The employment must be necessary or incidental to work described in item 1 of the Schedule of the Maritime
Coverage Endorsement.

The bodily injury must occur in the territorial limits of, or in the operation of a vessel sailing directly between the ports of
the continental United States of America, Alaska, Hawaii or Canada.

Bodily injury by accident must occur during the policy period.

Bodily injury by disease must be caused or aggravated by the conditions of your employment. The employee's last day
of last exposure to the conditions causing or aggravating such bodily injury by disease must occur during the policy
period.

If you are sued, the original suit and any related legal actions for damages for bodily injury by accident or by disease
must be brought in the United States of America, its territories or possessions, or Canada.

C. Exclusions is changed by removing exclusion 10 and by adding exclusions 13 and 14.

This insurance does not cover:

13.

14.

bodily injury covered by a Protection and Indemnity Policy or similar policy issued to you or for your benefit. This
exclusion applies even if the other policy does not apply because of another insurance clause, deductible or limitation
of liability clause, or any similar clause.

your duty to provide transportation, wages, maintenance and cure. This exclusion does not apply if a premium entry is
shown in item 2 of the Schedule.

D. We Will Defend is changed by adding the following statement:

We will treat a suit or other action in rem against a vessel owned or chartered by you as a suit against you.

G. Limits of Liability

Our liability to pay for damages is limited. Our limits of liability are shown in the Schedule. They apply as explained below.

1.

Bodily Injury by Accident. The limit shown for "bodily injury by accident - each accident" is the most we will pay for all
damages covered by this insurance because of bodily injury to one or more employees in any one accident.

A disease is not bodily injury by accident unless it results directly from bodily injury by accident.

Bodily Injury by Disease. The limit shown for "bodily injury by disease - aggregate” is the most we will pay for all
damages covered by this insurance because of bodily injury by disease to one or more employees. The limit applies
separately to bodily injury by disease arising out of work in each state shown in Item 3.A. of the Information Page.
Bodily injury by disease will be deemed to occur in the state of the vessel's home port.

Bodily injury by disease does not include disease that results directly from a bodily injury by accident.
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WC 00 02 01A
(Continued)
3.  We will not pay any claims for damages after we have paid the applicable limit of our liability under this insurance.
Schedule
1. Description of work:
2. Transportation, Wages, Maintenance and Cure Premium $
3. Limits of Liability
Bodily Injury by Accident $ each accident
Bodily Injury by Disease $ aggregate
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Workers Compensation and Employers Liability Insurance Policy
WC 00 02 03

VOLUNTARY COMPENSATION MARITIME COVERAGE ENDORSEMENT
This endorsement adds Voluntary Compensation Maritime Insurance to the policy.
A. How This Insurance Applies
This insurance applies to bodily injury by accident or bodily injury by disease. Bodily injury includes resulting death.

1. The bodily injury must be sustained by an employee who is a master or member of the crew of a vessel described in
the Schedule.

2. The bodily injury must occur in employment that is necessary or incidental to work described in item 2 of the Schedule.

3. The bodily injury must occur in the territorial limits of, or in the operation of a vessel sailing directly between the ports
of, the continental United States of America, Alaska, Hawaii or Canada.

4. Bodily injury by accident must occur during the policy period.
5. Bodily injury by disease must be caused or aggravated by the conditions of your employment. The employees' last day
gfel!%sdt.exposure to the conditions causing or aggravating such bodily injury by disease must occur during the policy
B. We Will Pay
We will pay an amount equal to the benefits that would be required of you if you and your employees described in the
Schedule were subject to the workers compensation law shown in the Schedule. We will pay those amounts to the persons
who would be entitled to them under that law.
C. Exclusions
This insurance does not cover:
1. any obligation imposed by a workers compensation or occupational disease law, or any similar law.
2. bodily injury intentionally caused or aggravated by you.
D. Before We Pay
Before we pay benefits to the persons entitled to them, they must:
1. Release you and us, in writing, of all responsibility for the injury or death.
2. Transfer to us their right to recover from others who may be responsible for the injury or death.

3. Cooperate with us and do everything necessary to enable us to enforce the right to recover from others.

If the persons entitled to the benefits of this insurance fail to do those things, our duty to pay ends at once. If they claim
damages from you or from us for the injury or death, our duty to pay ends at once.
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Workers Compensation and Employers Liability Insurance Policy
WC 00 03 11A

VOLUNTARY COMPENSATION AND EMPLOYERS LIABILITY
COVERAGE ENDORSEMENT

This endorsement adds Voluntary Compensation Insurance to the policy.
A. How This Insurance Applies
This insurance applies to bodily injury by accident or bodily injury by disease. Bodily injury includes resulting death.
1. The bodily injury must be sustained by an employee included in the group of employees described in the Schedule.

2. The bodily injury must arise out of and in the course of employment necessary or incidental to work in a state listed in
the Schedule.

3. The bodily injury must occur in the United States of America, its territories or possessions or Canada, and may occur
elsewhere if the employee is a United States or Canadian citizen temporarily away from those places.

4. Bodily injury by accident must occur during the policy period.
5. Bodily injury by disease must be caused or aggravated by the conditions of your employment. The employee's last day
ggl!%sdt.exposure to the conditions causing or aggravating such bodily injury by disease must occur during the policy
B. We Will Pay
We will pay an amount equal to the benefits that would be required of you if you and your employees described in the
Schedule were subject to the workers compensation law shown in the Schedule. We will pay those amounts to the persons
who would be entitled to them under the law.
C. Exclusions
This Insurance does not cover:
1. any obligation imposed by a workers compensation or occupational disease law, or any similar law.
2. bodily injury intentionally caused or aggravated by you.
D. Before We Pay
Before we pay benefits to the persons entitled to them, they must:
1. Release you and us, in writing, of all responsibility for the injury or death.
2. Transfer to us their right to recover from others who may be responsible for the injury or death.

3. Cooperate with us and do everything necessary to enable us to enforce the right to recover from others.

If the persons entitled to the benefits of this insurance fail to do those things, our duty to pay ends at once. If they claim
damages from you or from us for the injury or death, our duty to pay ends at once.

E. Recovery From Others
If we make a recovery from others, we will keep an amount equal to our expenses of recovery and the benefits we paid. We

will pay the balance to the persons entitled to it. If the persons entitled to the benefits of this insurance make a recovery from
others, they must reimburse us for the benefits we paid them.
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WC 00 03 11A
(Continued)

F. Employers Liability Insurance

Part Two (Employers Liability Insurance) applies to bodily injury covered by this endorsement as though the State of
employment shown in the Schedule were shown in item 3.A. of the Information Page.

Schedule

Designated Workers
Employees State of Employment Compensation Law
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Workers Compensation and Employers Liability Insurance Policy
WC 00 03 13
WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT

We have the right to recover our payments from anyone liable for an injury covered by this policy. We will not enforce our right
against the person or organization named in the Schedule. (This agreement applies only to the extent that you perform work under
a written contract that requires you to obtain this agreement from us.)
This agreement shall not operate directly or indirectly to benefit any one not named in the Schedule.

Schedule

Note 1: Use this endorsement to waive the company's right of subrogation against named third parties who may be responsible for an injury.

Note 2: The sentence in () is optional with the company. It limits the endorsement to apply only to specific jobs of the insured, and only to the
extent that the insured is required to obtain this waiver.
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Workers Compensation and Employers Liability Insurance Policy

ANNIVERSARY RATING DATE ENDORSEMENT

WC 00 04 02
The premium and rates for this policy, and the experience rating modification factor, if any, may change on your anniversary rating
date shown in the Schedule.
Schedule

Anniversary Rating Date (Month) (Day)

Note 1: The anniversary rating date is explained in Rule 1 of the Basic Manual.
Note 2: Use this endorsement to show the insured's normal anniversary rating date if different from the policy effective date.

Note 3: The insurer may show the anniversary rating date in item 2 or item 4 of the Information Page.
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Workers Compensation and Employers Liability Insurance Policy

EXPERIENCE RATING MODIFICATION FACTOR ENDORSEMENT

The premium for the policy will be adjusted by an experience rating modification factor. The factor was not available when the policy
was issued. The factor, if any, shown on the Information Page is an estimate. We will issue an endorsement to show the proper
factor, if different from the factor shown, when it is calculated.

WC 00 04 03

Note 1: This endorsement may be used if the insured's experience rating modification factor is not available when the policy is issued.

Note 2: An appropriate typewritten entry may be made in the Information Page instead of using this endorsement.
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Workers Compensation and Employers Liability Insurance Policy

PENDING RATE CHANGE ENDORSEMENT

A rate change filing is being considered by the proper regulatory authority. The filing may result in rates different from the rates
shown on the policy. If it does, we will issue an endorsement to show the new rates and their effective date.

WC 00 04 04

If only one state is shown in Item 3.A. of the Information Page, this endorsement applies to that state. If more than one state is
shown there, this endorsement applies only in the state shown in the Schedule.

Schedule

State

Note 1: Use this endorsement if the rates shown in the policy may change because of a rate filing pending when the policy is issued.

Note 2: An appropriate typewritten entry may be made on the Information Page instead of using this endorsement.
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Workers Compensation and Employers Liability Insurance Policy

POLICY PERIOD ENDORSEMENT

WC 00 04 05

The policy period shown in item 2 of the Information Page consists of the consecutive periods shown in the Schedule. Our Manuals
and all provisions of the policy apply separately to each period.

Schedule
From to 12:01 A.M.
From to 12:01 A.M.
From to 12:01 A.M.

Note 1: Use this endorsement if the policy period is longer than one year and sixteen days and does not consist of complete twelve month periods.

Note 2: Rule IlI-C of the Basic Manual requires this endorsement to show which period, the first or the last, is to be less than twelve months.
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Workers Compensation and Employers Liability Insurance Policy

PREMIUM DISCOUNT ENDORSEMENT

The premium for this policy and the policies, if any, listed in item 3 of the Schedule may be eligible for a discount. This endorsement
shows your estimated discount in item 1 or 2 of the Schedule. The Final calculation of premium discount will be determined by our
manuals and your premium basis as determined by audit. Premium subject to retrospective rating is not subject to premium
discount.

WC 00 04 06

Schedule
1. State Estimated Eligible Premium
First Next Next
$5,000 $95,000 $400,000 Balance

2. Average percent discount: %
3. Other policies:

4. If there are no entries in items 1, 2 and 3 of the Schedule see the Premium Discount Endorsement attached to your policy
number:

Note 1: Use this endorsement to show the application of Manual Rule VII, Premium Discount, or to identify the insured's policy which shows the
application of the Discount Rule.

Note 2: Do not make entries in items 1, 2 or 3 if a policy number is to be shown in item 4.

Note 3: The company has the option of replacing item 1 with the appropriate Table in use by the company.
Note 4: Item 2 may be used if all eligible premium is developed in one or more states using the same discount.
Note 5: Item 3 is available to list all policies that are combined under the Discount Rule.

Note 6: Use item 4 if premium discount is shown on another policy issued to the insured.
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Workers Compensation and Employers Liability Insurance Policy
WC 00 04 07

Rate Change Endorsement

Rate changes that apply to the policy have been approved by the proper regulatory authority. The changes are shown in the
Schedule.

Schedule
Longshore and
Date of State Coverage Harbor Workers
State Change % Change Act Coverage %

Note 1: Use this endorsement to show a change in rates for state coverage.
Note 2: Use the first and second columns to show the state and effective date of the change.
Note 3: Use the third column if the change is a flat percentage applicable to all classifications.

Note 4: Use the fourth Column to show the new percentage, if any, applicable to non-F classifications for work subject to the Longshore and
Harbor Workers Compensation Act.

Note 5: The company may show a fifth column (Classification Code Number and Rate) in order to show the change on a Schedule of Rate
basis.
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Workers Compensation and Employers Liability Insurance Policy
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RETROSPECTIVE PREMIUM ENDORSEMENT RATING OPTION V — ONE YEAR PLAN

This endorsement is added to Part Five (Premium) because you chose to have the cost of the insurance rated retrospectively by
Rating Option V. This endorsement explains the rating plan and how the retrospective premium will be determined.

This endorsement applies in the states listed in the Schedule. It determines the retrospective premium for the insurance provided
during the rating plan period by this policy and any policy listed in the Schedule. The rating plan period is the one year period
beginning with the effective date of this endorsement.

The amount of retrospective premium depends on five standard elements and two elective elements.

A. Retrospective Premium Standard Elements

The five standard elements are explained here.

1.

Standard premium is the premium we would charge during the rating plan period if you had not chosen retrospective
premium rating, but with two exceptions. Standard premium does not include the expense constant charge or the
premium discount credit.

Basic premium is less than standard premium. It is standard premium multiplied by a percentage called the basic
premium factor. The basic premium factor varies depending on the total amount of standard premium. The Schedule
shows a range of basic premium factors for differing amounts of estimated standard premium. The actual basic
premium factor will be determined after the standard premium is determined. If earned standard premium is not within
the range of the estimated standard premiums shown in the Schedule, the basic premium will be recalculated.

Incurred losses are all amounts we pay or estimate we will pay for losses, interest on judgments, expenses to recover
against third parties, and employers liability loss adjustment expenses.

A converted loss is an incurred loss multiplied by a percentage called the loss conversion factor. The loss conversion
factor is shown in the Schedule.

Taxes are a part of the premium we collect. Taxes are determined as a percentage of basic premium and converted
losses. The percentage is called the tax multiplier. It varies by state and by Federal and non-Federal classifications.
The tax multipliers are shown in the Schedule.

B. Retrospective Premium Elective Elements

Two other elements are included in retrospective premium if you elected to include them. They are the excess loss premium
for the loss limitation, and the retrospective development premium. They are explained here.

1.

The election of a loss limitation means that the amount of incurred loss to be included in the retrospective premium is
limited to an amount called the loss limitation. The loss limitation applies separately to each person who sustains
bodily injury by disease and separately to all bodily injury arising out of any one accident.

The charge for this loss limitation is called the excess loss premium. Excess loss premium is a percentage of standard
premium multiplied by the loss conversion factor. The percentage is called the excess loss premium factor. Taxes are
added to excess loss premium just as they are for other elements of retrospective premium.

Excess loss premium factors vary by state, by classification, and by the amount of the loss limitation. If you chose this
elective element, the loss conversion factor, the loss limitation, the excess loss premium factors, and the states where
they apply are shown in the Schedule.

The retrospective development element is used to help stabilize premium adjustments. The premium for this element
is charged with the first three calculations of retrospective premium, and is called the retrospective development
premium. It is a percentage of standard premium multiplied by the loss conversion factor. The percentage of standard
premium is called the retrospective development factor. Taxes are added to retrospective development premium just
as they are for other elements of retrospective premium.
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Retrospective development factors vary by state, by electing a loss limitation, and by first, second, and third
calculations of retrospective premium. If you chose this elective element, the retrospective development factors are
shown in the Schedule.

C. Retrospective Premium Formula

Insurance policies listed in the Schedule will be combined with this policy to calculate the retrospective premium. If the
policies provide insurance for more than one insured, the retrospective premium will be determined for all insureds combined,
not separately for each insured.

1.

Retrospective premium is the sum of basic premium, converted losses, and taxes, plus the excess loss premium and
retrospective development premium elective elements if you chose them.

The retrospective premium will not be less than the minimum nor more than the maximum retrospective premium. The
minimum and maximum retrospective premiums are determined by applying the minimum and maximum factors
shown in the Schedule to the standard premium.

If this endorsement applies to more than one policy or state, the standard premium will be the sum of the standard
premiums for each policy and state.

D. Premium Calculations and Payments

1.

We will calculate the retrospective premium using all loss information we have as of a date six months after the rating
plan period ends and annually thereafter. We will have the calculation verified by the appropriate rate service
organization at your request.

We may make a special valuation of the retrospective premium as of any date that you are declared bankrupt or
insolvent, make an assignment for the benefit of creditors, are involved in reorganization, receivership, or liquidation,
or dispose of all your interest in work covered by the insurance. You will pay the amount due us if the retrospective
premium is more than the total standard premium as of the special valuation date.

After a calculation of retrospective premium, you and we may agree that it is the final calculation. No other calculation
will be made unless there is clerical error in the final calculation.

After each calculation of retrospective premium, you will pay promptly the amount due us, or we will refund the amount
due you. Each insured is responsible for the payment of all standard premium and retrospective premium calculated
under this endorsement.

E. Work In Other States

If any of the policies provide insurance in a state not listed in the Table of States, and if you begin work in that state during
the rating plan period, this endorsement will apply to that insurance if this rating plan applies in that state on an interstate

basis.

The retrospective premium standard elements, and the elective elements you chose, will be determined by our

manuals for that state, and added to the Schedule by endorsement.

F. Cancelation

1.

If any insurance subject to this endorsement is canceled, the effective date of cancelation will become the end of the
rating plan period for all insurance subject to this endorsement unless we agree with you, by endorsement, to continue
the rating plan period.

If we cancel for nonpayment of premium, the maximum retrospective premium will be based on the standard premium
for the rating plan period, increased pro rata to 365 days.

If you cancel, the standard premium for the rating plan period will be increased by our short rate table and procedure.
This short rate premium will be the minimum retrospective premium and will be used to determine the basic premium.

The short rate premium will be used to determine the excess loss premium and retrospective development premium if
you chose these elective elements.

The maximum retrospective premium will be based on the standard premium for the rating plan period, increased pro
rata to 365 days.

© 2002 DELAWARE COMPENSATION RATING BUREAU, INC



DELAWARE WORKERS COMPENSATION MANUAL
SECTION 3 ENDORSEMENTS
EFFECTIVE DATE: DECEMBER 1, 2002 REVISED

Page 23

WC 00 05 03
(Continued)
4. Section F.3. will not apply if you cancel because:
a. all work covered by the insurance is completed;
b. allinterest in the business covered by the insurance is sold; or,

c. you retire from all business covered by the insurance.

Schedule
1. Other policies subject to this Retrospective Premium Endorsement:
2. Loss limitation: $
3. Loss conversion factor:
Minimum Retrospective Premium Factor
Maximum Retrospective Premium Factor
4. The basic premium factors shown here are based on estimates of standard premium. If the actual standard premium is within
the range of estimated standard premiums shown here, the basic premium factor will be obtained by linear interpolation to
the nearest one-tenth of 1%. If the actual standard premium is not within the range of estimated standard premiums, the
basic premium factor will be recalculated.
50% 100% 150%
Estimated standard premium: $ $ $

Basic premium factor:

5.

The tax multipliers, excess loss premium factors, and retrospective development factors, and the states where they apply, are
shown in the Table of States.

NOTES TO RETROSPECTIVE PREMIUM ENDORSEMENT RATING OPTION V - ONE YEAR PLAN
This endorsement is to be used for Rating Option V of the Retrospective Rating Plan. It is designed for a one year rating plan period.

Identify by policy number any other policy to be combined with this policy for retrospective rating. Other policies should be endorsed with
Retrospective Premium Endorsement (Short Form) to show that they are subject to this endorsement.

Show the amount of the loss limitation, if applicable, in item 2 of the Schedule. If a loss limitation was not elected, enter "none," "does not
apply," or other appropriate text. If the limitation applies in some but not all states, name the states where it applies.

Use item 3 of the Schedule to show the loss conversion factor, minimum retrospective premium factor, and the maximum retrospective
premium factor.

Use item 4 to show basic premium factors for 50%, 100%, and 150% of estimated standard premium. Additional columns may be added to
show the basic premium factor for other percentages of estimated standard premium.

The Table of States may be printed at the beginning or end of the Schedule or printed separately. If printed separately, an appropriate

attachment clause should be included on the Schedule, such as "This Schedule includes the attached Table of States." The display of
information on the Table of States may be rearranged by the company.
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RETROSPECTIVE PREMIUM ENDORSEMENT RATING OPTION V —
THREE YEAR PLAN

WC 00 05 04

This endorsement is added to Part Five (Premium) because you chose to have the cost of the insurance rated retrospectively by
Rating Option V. This endorsement explains the rating plan and how the retrospective premium will be determined.

This endorsement applies in the states listed in the Schedule. It determines the retrospective premium for the insurance provided
during the rating plan period by this policy, any policy listed in the Schedule, and the renewals of each. The rating plan period is the
three year period beginning with the effective date of this endorsement.

The amount of retrospective premium depends on five standard elements and two elective elements.

A. Retrospective Premium Standard Elements

The five standard elements are explained here.

1.

Standard premium is the premium we would charge during the rating plan period if you had not chosen retrospective
premium rating, but with two exceptions. Standard premium does not include the expense constant charge or the
premium discount credit.

Basic premium is less than standard premium. It is standard premium multiplied by a percentage called the basic
premium factor. The basic premium factor varies depending on the total amount of standard premium. The Schedule
shows a range of basic premium factors for differing amounts of estimated standard premium. The actual basic
premium factor will be determined after the standard premium is determined. If earned standard premium is not within
the range of the estimated standard premiums shown in the Schedule, the basic premium will be recalculated.

Incurred losses are all amounts we pay or estimate we will pay for losses, interest on judgments, expenses to recover
against third parties, and employers liability loss adjustment expenses.

A converted loss is an incurred loss multiplied by a percentage called the loss conversion factor. The loss conversion
factor is shown in the Schedule.

Taxes are a part of the premium we collect. Taxes are determined as a percentage of basic premium and converted
losses. The percentage is called the tax multiplier. It varies by state and by Federal and non-Federal classifications.
The tax multipliers or an average tax multiplier are shown in the Schedule. Tax multipliers may change during the
rating plan period. Changes will be shown by endorsement.

B. Retrospective Premium Elective Elements

Two other elements are included in retrospective premium if you elected to include them. They are the excess loss premium
for the loss limitation, and the retrospective development premium. They are explained here.

1.

The election of a loss limitation means that the amount of incurred loss to be included in the retrospective premium is
limited to an amount called the loss limitation. The loss limitation applies separately to each person who sustains
bodily injury by disease and separately to all bodily injury arising out of any one accident.

The charge for this loss limitation is called the excess loss premium. Excess loss premium is a percentage of standard
premium multiplied by the loss conversion factor. The percentage is called the excess loss premium factor. Taxes are
added to excess loss premium just as they are for other elements of retrospective premium.

Excess loss premium factors vary by state, by classification, and by the amount of the loss limitation. If you chose this
elective element, the loss conversion factor, the loss limitation, the excess loss premium factors, and the states where
they apply are shown in the Schedule. Excess loss premium factors may change during the policy period. Changes will
be shown by endorsement.

The retrospective development element is used to help stabilize premium adjustments. The premium for this element
is charged with the first three calculations of retrospective premium, and is called the retrospective development
premium. It is a percentage of standard premium multiplied by the loss conversion factor. The percentage of standard
premium is called the retrospective development factor. Taxes are added to retrospective development premium just
as they are for other elements of retrospective premium.
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Retrospective development factors vary by state, by electing a loss limitation, and by first, second, and third
calculations of retrospective premium. If you chose this elective element, the retrospective development factors are
shown in the Schedule.

C. Retrospective Premium Formula

Insurance policies listed in the Schedule will be combined with this policy to calculate the retrospective premium. If the
policies provide insurance for more than one insured, the retrospective premium will be determined for all insureds combined,
not separately for each insured.

1.

Retrospective premium is the sum of basic premium, converted losses, and taxes, plus the excess loss premium and
retrospective development premium elective elements if you chose them.

The retrospective premium will not be less than the minimum nor more than the maximum retrospective premium. The
minimum and maximum retrospective premiums are determined by applying the minimum and maximum factors
shown in the Schedule to the standard premium.

If this endorsement applies to more than one policy or state, the standard premium will be the sum of the standard
premiums for each policy and state.

D. Premium Calculations and Payments

1.

We will calculate the retrospective premium using all loss information we have as of a date six months after the rating
plan period ends and annually thereafter. We will have the calculation verified by the appropriate rate service
organization at your request.

We may make a special valuation of the retrospective premium as of any date that you are declared bankrupt or
insolvent, make an assignment for the benefit of creditors, are involved in reorganization, receivership, or liquidation,
or dispose of all your interest in work covered by the insurance. You will pay the amount due us if the retrospective
premium is more than the total standard premium as of the special valuation date.

We may make interim calculations of retrospective premium for the first year and the first two years of the rating plan
period. We will use all loss information we have as of a date six months after the end of each of these periods.

After a calculation of retrospective premium, you and we may agree that it is the final calculation. No other calculation
will be made unless there is clerical error in the final calculation.

After each calculation of retrospective premium, you will pay promptly the amount due us, or we will refund the amount
due you. Each insured is responsible for the payment of all standard premium and retrospective premium calculated
under this endorsement.

E. Work In Other States

If any of the policies provide insurance in a state not listed in the Table of States, and if you begin work in that state during
the rating plan period, this endorsement will apply to that insurance if this rating plan applies in that state on an interstate

basis.

The retrospective premium standard elements, and the elective elements you chose, will be determined by our

manuals for that state, and added to the Schedule by endorsement.

F. Cancelation and Nonrenewal

1.

If any insurance subject to this endorsement is canceled or is not renewed, the effective date of cancelation or
nonrenewal will become the end of the rating plan period for all insurance subject to this endorsement unless we agree
with you, by endorsement, to continue the rating plan period.

If we cancel or do not renew for nonpayment of premium, the maximum retrospective premium will be based on the
standard premium for the rating plan period, increased pro rata to three years (1095 days).

If you cancel or do not renew, the standard premium for the rating plan period will be increased by our short rate table

and procedure. This short rate premium will be the minimum retrospective premium and will be used to determine the
basic premium.
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The short rate premium will be used to determine the excess loss premium and retrospective development premium if
you chose these elective elements.

The maximum retrospective premium will be based on the standard premium for the rating plan period, increased pro
rata to three years (1095 days).

4. Section F.3. will not apply if you cancel or do not renew because:
a. all work covered by the insurance is completed;
b. allinterest in the business covered by the insurance is sold; or,
c. you retire from all business covered by the insurance.

Schedule

2. Loss limitation: $

3. Loss conversion factor:
Minimum Retrospective Premium Factor
Maximum Retrospective Premium Factor

4. The basic premium factors shown here are based on estimates of standard premium. If the actual standard premium is within
the range of estimated standard premiums shown here, the basic premium factor will be obtained by linear interpolation to
the nearest one-tenth of 1%. If the actual standard premium is not within the range of estimated standard premiums, the
basic premium factor will be recalculated.

50% 100% 150%
Estimated standard premium: $ $ $

Basic premium factor:

5.

The tax multipliers, excess loss premium factors, and retrospective development factors, and the states where they apply, are
shown in the Table of States.

NOTES TO RETROSPECTIVE PREMIUM ENDORSEMENT RATING OPTION V -
THREE YEAR PLAN

This endorsement is to be used for Rating Option V of the Retrospective Rating Plan. It is designed for a three year rating plan period.

Identify by policy nhumber any other policy to be combined with this policy for retrospective rating. Other policies should be endorsed with
Retrospective Premium Endorsement (Short form) to show that they are subject to this endorsement.

Show the amount of the loss limitation, if applicable, in item 2 of the Schedule. If a loss limitation was not elected, enter "none," "does not
apply," or other appropriate text. If the limitation applies in some but not all states, name the states where it applies.

Use Item 3 of the Schedule to show the loss conversion factor, minimum retrospective premium factor, and the maximum retrospective
premium factor.

Use Item 4 to show basic premium factors of 50%, 100%, and 150% of estimated standard premium. Additional columns may be added to
show the basic premium factor for other percentages of estimated standard premium.

The Table of States may be printed at the beginning or end of the Schedule or printed separately. If printed separately, an appropriate

attachment clause should be included on the Schedule, such as: "This Schedule includes the attached Table of States." The display of
information on the Table of States may be rearranged by the company.
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Workers Compensation and Employers Liability Insurance Policy

RETROSPECTIVE PREMIUM ENDORSEMENT RATING OPTION V —
LONG TERM CONSTRUCTION PROJECT

WC 00 05 05

This endorsement is added to Part Five (Premium) because you chose to have the cost of the insurance rated retrospectively by
Rating Option V. This endorsement explains the rating plan and how the retrospective premium will be determined.

This endorsement applies in the states listed in the Schedule. It determines the retrospective premium for the insurance provided
during the rating plan period by this policy, any policy listed in the Schedule, and the renewals of each. The rating plan period is the
duration of the construction project described on the information Page, beginning with the effective date of this endorsement.

The amount of retrospective premium depends on five standard elements and two elective elements.

A. Retrospective Premium Standard Elements

The five standard elements are explained here.

1.

Standard premium is the premium we would charge during the rating plan period if you had not chosen retrospective
premium rating, but with two exceptions. Standard premium does not include the expense constant charge or the
premium discount credit.

Basic premium is less than standard premium. It is standard premium multiplied by a percentage called the basic
premium factor. The basic premium factor varies depending on the total amount of standard premium. The Schedule
shows a range of basic premium factors for differing amounts of estimated standard premium. The actual basic
premium factor will be determined after the standard premium is determined. If earned standard premium is not within
the range of the estimated standard premiums shown in the Schedule, the basic premium will be recalculated.

Incurred losses are all amounts we pay or estimate we will pay for losses, interest on judgments, expenses to recover
against third parties, and employers liability loss adjustment expenses.

A converted loss is an incurred loss multiplied by a percentage called the loss conversion factor. The loss conversion
factor is shown in the Schedule.

Taxes are a part of the premium we collect. Taxes are determined as a percentage of basic premium and converted
losses. The percentage is called the tax multiplier. It varies by state and by Federal and non-Federal classifications.
The tax multipliers or an average tax multiplier are shown in the Schedule. Tax multipliers may change during the
rating plan period. Changes will be shown by endorsement.

B. Retrospective Premium Elective Elements

Two other elements are included in retrospective premium if you elected to include them. They are the excess loss premium
for the loss limitation, and the retrospective development premium. They are explained here.

1.

The election of a loss limitation means that the amount of incurred loss to be included in the retrospective premium is
limited to an amount called the loss limitation. The loss limitation applies separately to each person who sustains
bodily injury by disease and separately to all bodily injury arising out of any one accident.

The charge for this loss limitation is called the excess loss premium. Excess loss premium is a percentage of standard
premium multiplied by the loss conversion factor. The percentage is called the excess loss premium factor. Taxes are
added to excess loss premium just as they are for other elements of retrospective premium.

Excess loss premium factors vary by state, by classification, and by the amount of the loss limitation. If you chose this
elective element, the loss conversion factor, the loss limitation, the excess loss premium factors, and the states where
they apply are shown in the Schedule. Excess loss premium factors may change during the policy period. Changes will
be shown by endorsement.

The retrospective development element is used to help stabilize premium adjustments. The premium for this element
is charged with the first three calculations of retrospective premium, and is called the retrospective development
premium. It is a percentage of standard premium multiplied by the loss conversion factor. The percentage of standard
premium is called the retrospective development factor. Taxes are added to retrospective development premium just
as they are for other elements of retrospective premium.
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Retrospective development factors vary by state, by electing a loss limitation, and by first, second, and third
calculations of retrospective premium. If you chose this elective element, the retrospective development factors are
shown in the Schedule.

C. Retrospective Premium Formula

Insurance policies listed in the Schedule will be combined with this policy to calculate the retrospective premium. If the
policies provide insurance for more than one insured, the retrospective premium will be determined for all insureds combined,
not separately for each insured.

1.

Retrospective premium is the sum of basic premium, converted losses, and taxes, plus the excess loss premium and
retrospective development premium elective elements if you chose them.

The retrospective premium will not be less than the minimum nor more than the maximum retrospective premium. The
minimum and maximum retrospective premiums are determined by applying the minimum and maximum factors
shown in the Schedule to the standard premium.

If this endorsement applies to more than one policy or state, the standard premium will be the sum of the standard
premiums for each policy and state.

D. Premium Calculations and Payments

1.

We will calculate the retrospective premium using all loss information we have as of a date six months after the rating
plan period ends and annually thereafter. We will have the calculation verified by the appropriate rate service
organization at your request.

We may make a special valuation of the retrospective premium as of any date that you are declared bankrupt or
insolvent, make an assignment for the benefit of creditors, are involved in reorganization, receivership, or liquidation,
or dispose of all your interest in work covered by the insurance. You will pay the amount due us if the retrospective
premium is more than the total standard premium as of the special valuation date.

We may make interim calculations of retrospective premium for the first year and the first two years of the rating plan
period. We will use all loss information we have as of a date six months after the end of each of these periods.

After a calculation of retrospective premium, you and we may agree that it is the final calculation. No other calculation
will be made unless there is clerical error in the final calculation.

After each calculation of retrospective premium, you will pay promptly the amount due us, or we will refund the amount
due you. Each insured is responsible for the payment of all standard premium and retrospective premium calculated
under this endorsement.

E. Work In Other States

If any of the policies provide insurance in a state not listed in the Table of States, and if you begin work in that state during
the rating plan period, this endorsement will apply to that insurance if this rating plan applies in that state on an interstate

basis.

The retrospective premium standard elements, and the elective elements you chose, will be determined by our

manuals for that state, and added to the Schedule by endorsement.

F. Cancelation and Nonrenewal

1.

If any insurance subject to this endorsement is canceled or is not renewed, the effective date of cancelation or
nonrenewal will become the end of the rating plan period for all insurance subject to this endorsement unless we agree
with you, by endorsement, to continue the rating plan period.

If we cancel or do not renew because of nonpayment of premium, the maximum retrospective premium will be based
on the standard premium for the rating plan period plus the estimated standard premium from the end of the rating
plan period to the estimated project completion date.

If you cancel or do not renew, the standard premium for the rating plan period will be increased by our short rate table

and procedure. This short rate premium will be the minimum retrospective premium and will be used to determine the
basic premium.
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The short rate premium will be used to determine the excess loss premium and retrospective development premium if
you chose these elective elements.
The maximum retrospective premium will be based on the standard premium for the rating plan period plus the
estimated standard premium from the end of the rating plan period to the estimated project completion date.
Section F.3. will not apply if you cancel or do not renew because:
a. all work covered by the insurance is completed;
b. allinterest in the business covered by the insurance is sold; or,
c. you retire from all business covered by the insurance.
Schedule
1. Other policies subject to this Retrospective Premium Endorsement:

2. Loss limitation: $

3. Loss conversion factor:
Minimum Retrospective Premium Factor
Maximum Retrospective Premium Factor

4. The basic premium factors shown here are based on estimates of standard premium. If the actual standard premium is within
the range of estimated standard premiums shown here, the basic premium factor will be obtained by linear interpolation to
the nearest one-tenth of 1%. If the actual standard premium is not within the range of estimated standard premiums, the
basic premium factor will be recalculated.

50% 100% 150%
Estimated standard premium: $ $ $

Basic premium factor:

5.

The tax multipliers, excess loss premium factors, and retrospective development factors, and the states where they apply, are
shown in the Table of States.

NOTES TO RETROSPECTIVE PREMIUM ENDORSEMENT RATING OPTION V —
LONG TERM CONSTRUCTION PROJECT

This endorsement is to be used for Rating Option V of the Retrospective Rating Plan. It is designed for a rating plan period equal to the
duration of the long term construction project described on the Information Page.

Identify by policy nhumber any other policy to be combined with this policy for retrospective rating. Other policies should be endorsed with
Retrospective Premium Endorsement (Short Form) to show that they are subject to this endorsement.

Show the amount of the loss limitation, if applicable, in item 2 of the Schedule. If a loss limitation was not elected, enter "none," "does not
apply," or other appropriate text. If the limitation applies in some but not all states, name the states where it applies.

Use item 3 of the Schedule to show the loss conversion factor, minimum retrospective premium factor, and the maximum retrospective
premium factor.

Use item 4 to show basic premium factors for 50%, 100%, and 150% of estimated standard premium. Additional columns may be added to
show the basic premium factor for other percentages for estimated standard premium.

The Table of States may be printed at the beginning or end of the Schedule or printed separately. If printed separately, an appropriate

attachment clause should be included on the Schedule, such as: "This Schedule includes the attached Table of States." The display of
information on the Table of States may be rearranged by the company.
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Workers Compensation and Employers Liability Insurance Policy
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RETROSPECTIVE PREMIUM ENDORSEMENT — AVIATION EXCLUSION
Premium and incurred losses arising out of an aviation classification listed in the Schedule are excluded from retrospective rating.
Schedule
Note 1: Use this endorsement if aviation exposures are not subject to retrospective rating.

Note 2: List the applicable classifications in the Schedule.
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Workers Compensation and Employers Liability Insurance Policy

RETROSPECTIVE PREMIUM ENDORSEMENT CHANGES

The Retrospective Premium Endorsement attached to the policy is changed by the information shown in the Schedule.

WC 00 05 09A

Schedule
1. The excess loss premium factor is changed as follows:

State Excess Loss Premium Factor Effective Date

2. Retrospective Development Premium does not apply in these states:
3. The Retrospective Development Factors are changed as follows:

State Retrospective Development Factors Effective Date
1st 2nd 3rd

4. The tax multiplier is changed as follows:

State Federal
(Other Than ("F" Classes
State "F" Classes) Only) Effective Date
Note 1: Use item 1 of the Schedule to show a change in the excess loss premium factor on an outstanding basis.
Note 2: Use item 2 of the Schedule to show that retrospective development factors do not apply in a particular state.
Note 3: Use item 3 of the Schedule to show retrospective development factors approved after the effective date of the policy.
Note 4: Use item 4 of the Schedule to show a change in the tax multiplier on an outstanding basis.
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RETROSPECTIVE PREMIUM ENDORSEMENT NON-RATABLE CATASTROPHE
ELEMENT OR SURCHARGE

This endorsement changes the Retrospective Premium Endorsement attached to the policy.

1. Standard premium excludes the portion of the premium that is determined by the application of a non-ratable catastrophe
element in a rate or a non-ratable catastrophe surcharge required by our manuals. The classifications involving such
premiums are listed in the Schedule.

2. Incurred losses do not include:

a. the cost in excess of the two most costly claims arising out of an accident involving two or more persons under a
classification for which our manuals contain a non-ratable catastrophe element.

b. losses involving passenger employees, other than members of the flying crew, if the losses result from the crash of an
aircraft described on the Aircraft Premium Endorsement.

Schedule
Note 1: Use this endorsement if the policy is retrospectively rated and covers operations or classifications that involve a non-ratable catastrophe
element or surcharge. Examples include aircraft operations and explosives and ammunition manufacturing classifications. See the

applicable experience rating plan manual.

Note 2: Use the Schedule to list the classifications that affect this endorsement.
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WC 0005 11
RETROSPECTIVE PREMIUM ENDORSEMENT SHORT FORM
The premium for this policy will be determined by the retrospective premium endorsement forming a part of policy
number
Note 1: If the insured has more than one policy subject to the same retrospective rating Option, use this endorsement to identify the policy that

carries the retrospective premium endorsement.

Show that policy number in the space provided in this endorsement. Any other information necessary to identify that policy may be
shown on this endorsement at the carrier's option.

Note 2: If one year policies are issued with a rating plan period longer than one year, this Short Form Endorsement should identify the first policy

issued during the rating plan period, because that policy is the only one to be endorsed with the three year or long term retrospective
premium endorsement.
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PARTNERS, OFFICERS AND OTHERS EXCLUSION ENDORSEMENT

WC 00 03 08

The policy does not cover bodily injury to any person described in the Schedule.
The premium basis for the policy does not include the remuneration of such persons.
You will reimburse us for any payment we must make because of bodily injury to such persons.
Schedule
Partners Officers Others

Notes:

1. Use this endorsement in a state where an individual has elected pursuant to the workers compensation law not to be covered by the law and
to exclude employers liability coverage where the insured is statutorily exempt from workers compensation coverage.

2. Individuals may be designated in this endorsement only when it is proper to do so under the workers compensation law. Individuals may be
designated by naming them or by describing them, as, for example:

a. all partners;
b. all executive officers except the president;

c. each person named in Item 4 of the information Page.
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SOLE PROPRIETORS, PARTNERS, OFFICERS
AND OTHERS COVERAGE ENDORSEMENT

An election was made by on behalf of each person described in the Schedule to be subject to the workers compensation law of the
state named in the Schedule. The premium basis for the policy includes the remuneration on such persons.

WC 00 03 10

Schedule
Persons State
Sole Proprietor:
Partners:
Officers:
Others:
Notes:

1. Individuals may be designated in this endorsement only when it is proper to do so under the workers compensation law. Individuals may be
designated by naming them or by describing them, as, for example:

a. all partners;
b. all executive officers except the president;

c. each person named in Item 4 of the Information Page.
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DEDUCTIBLE ENDORSEMENT — DELAWARE

In consideration of the reduced premium charged for this policy, the insurance afforded by the policy for death benefits and for
medical benefits payable under the Delaware Workers Compensation Law applied only to death and medical reimbursement
benefits in excess of the deductible amount shown below. The deductible shall apply separately to each accident, regardless of the
number of people who sustain injury by such accident.

WC 07 04 01

The company shall pay the deductible amount to the persons entitled thereto. Upon notice of payments by the company, the
insured will promptly reimburse the company for any amounts so paid. Failure of the insured to reimburse the company, within 30
days of statement mailing date, may result in coverage being canceled pro rata upon ten (10) days written notice and any resulting
return premium may be applied to the deductible amount due.

The deductible amount is for each occurrence.

The premium is reduced % in consideration of this deductible.

Note 1: Use this Endorsement with the standard policy to provide a death and medical benefits deductible selected in accordance with 19.
Del. C. §2372

Note 2: The company may use its own attachment clause and method of execution.
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JOINT VENTURE AS INSURED ENDORSEMENT

If the employer named in Item 1 of the Information Page is a joint venture, and if you are one of its members, you are insured, but
only in your capacity as an employer of the joint venture's employees.

WC 00 03 05

Note: 1 Use this endorsement to insure the members of a joint venture named in Item 1 of the Information Page.
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AIRCRAFT PREMIUM ENDORSEMENT

Additional premium is charged for each aircraft shown in the Schedule. The additional premium is not subject to adjustment unless
this policy is cancelled. You may substitute one aircraft for another without additional charge if the substitute aircraft has no more
seats than the aircraft shown in the Schedule.

WC 00 04 01A

Schedule
Passenger Maximum Estimated
State Aircraft Seat Charge Charge Premium

Notes:
1. Use this endorsement to show the additional premium required for passenger seat surcharge when classification code 7421 is assigned.
2. Report passenger seat surcharge under Code 9108.

3. Show the state(s) to which the payroll of classification Code 7421 is assigned.
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WC 00 03 02

Designated Workplaces Exclusion Endorsement

The policy does not cover work conducted at or from

Notes:

1. Use this endorsement to exclude designated workplaces only when it is proper to do so under the workers compensation law. The use
of this endorsement is also limited by Note 2.

2. Use the blank space in the endorsement to carefully describe the work or workplace to be excluded.

a. Example excluding an office address:
(Street, City, State)

b. Example excluding a construction site:
"or in connection with the construction of..." (describe the project, location, contract, etc.)

c. Example covering a location and excluding all others within a state:
"any place in the State of except (Street, City)."

d. Example excluding work insured by another policy:
"any workplace covered by insurance policy number issued by Blank Insurance Company."
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WC 07 03 03

AMENDATORY ENDORSEMENT — FARMING OPERATION — DELAWARE

It is agreed that such insurance as is afforded by the policy by reason of the designation of Delaware in Items 3-A of the Information
Page does not apply to injury, including death resulting therefrom, sustained by the wife or any minor child of the insured, if a farm
employer, unless such wife or minor child is a bona fide employee of the insured and is named below.

It is further agreed that "remuneration,” when used as a premium basis for such insurance, shall not include the remuneration of
such wife or child not so named.

Name of Wife Names of Minor Children

Note 1: To be attached to the standard provisions policy affording coverage under the Delaware Workmen's Compensation Law to an individual
who is engaged in farming operations in Delaware.

Note 2: The company may use its own attachment clause and method of execution.
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WC 89 06 00A
POLICY INFORMATION PAGE ENDORSEMENT
The following item(s)
O Insured's Name (WC 89 06 01) [0 Item 3.A. States (WC 89 06 11)
O Policy Number (WC 89 06 02) O Item 3.B. Limits (WC 89 06 12)
[0 Effective Date (WC 89 06 03) O Item 3.C. States (WC 89 06 13)
[0 Expiration Date (WC 89 06 04) O Item 3. D. Endorsement Numbers (WC 89 06 14)
O Insured's Mailing Address (WC 89 06 05) [0 Item 4.* Class, Rate, Other (WC 89 04 15)
O Experience Modification (WC 89 04 06) O Interim Adjustment of Premium (WC 89 04 16)
O Producer's Name (WC 89 06 07) [ Carrier Servicing Office (WC 89 06 17)
O Change in Workplace of Insured (WC 89 06 08) O Interstate/Intrastate Risk I.D. Number (WC 89 06 18)
O Insured's Legal Status (WC 89 06 10) O Carrier Number (WC 89 06 19)
is changed to read:
*ltem 4. Change To:
Premium Basis
Total Estimated
Code Annual Rate Per $100 Estimated
Classifications No. Remuneration of Remuneration Annual Premium

Total Estimated Annual Premium $
Minimum Premium $ Deposit Premium $

All other terms and conditions of this policy remain unchanged.
Notes:

1. This endorsement may be used in its present form by placing an X in the applicable block(s), or only the one or more applicable items may
be shown.

2. If this endorsement is used as a company endorsement, the company form number should be used in place of WC 89 06 00 A endorsement
number.

3.  The Bureau copy must show the exact title and "WC 89 — —" number for each applicable transaction, e.g., Insured's Name WC 89 06 01.
4. Modification factor changes (WC 89 04 06) or rate changes (WC 89 04 15) do not require premium entries in the Iltem 4. change section.
5. Make appropriate entries to reflect applicable changes in item 4.

6. This endorsement must not be used for item 4. changes where standard endorsements are available to accomplish the intended purpose,
e.g., WC 00 04 07.

7. This endorsement must contain an attachment clause which identifies the company, insured, policy number and effective date of the
endorsement.

8. Any premium item changes not specifically identified in the endorsement, e.g., premium for increased limits - Item 3.B., should be inserted
and identified in the item 4. section.

Note: Retro Prem. Multiple Lines Endorsement no longer contained within this manual. See NCCI forms manual. Remaining pages
renumbered.
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Premium Determination Endorsement — Former Self-Insurers 1

1) This endorsement is added to Part 5 (Premium). It determines the premium you will pay for the insurance afforded by this
policy with respect to operations in each of the states listed below.

2) The premium for this policy is the sum of:

a) the total premium determined by all provisions of this policy;
b) the insurance charge; and
¢) the rating plan losses which are paid from the rating plan deposit.

3) "State standard premium" is the premium, before applying any discounts, for the insurance for each state listed below, as
determined by all provisions of the policy other than this endorsement.

4) "Total standard premium" is the sum of the standard premiums.

5) "Insurance charge" is an amount equal to 10% of the total standard premium. It is payable in advance, cannot be refunded to
you and is calculated on the basis of the higher of either the average of the last three years' audited payrolls or the last
complete year's payroll. Payrolls will be determined consistent with Basic Manual Rules.

6) "Rating plan deposit" is an amount equal to 50% of the total standard premium. It is payable in advance and is calculated on
the basis of the higher of either the average of the last three years' audited payrolls or the last complete year's payroll.
Payrolls will be determined consistent with Basic Manual Rules.

The rating plan deposit will be posted by you in the form of an irrevocable letter of credit or deposited by you in a trusted
account. The form of the letter or the account, and the financial institution with whom the account is held, must be acceptable
to us.

We will use the rating plan deposit to pay rating plan losses. Any unused portion of the rating plan deposit will be returned to
you no sooner than thirty months after this endorsement is terminated.

7) "Rating plan losses" are incurred losses in excess of the sum of the permissible losses for each state. The permissible losses

for each state are determined by multiplying the expected loss ratio by the standard premium for each state. The expected
loss ratio is the percentage shown for each state below.
We will calculate rating plan losses upon incurred losses valued as of dates to be determined by the company, but not less
frequently than six months after the end of the policy and annually thereafter. The calculations will continue until: a) all claims
have been closed; b) it is apparent that the rating plan losses will exceed the rating plan deposit; or c) you and we agree that
all incurred losses are final.

8) Incurred losses are the sum of:

a) all amounts we pay for losses, including medical;
b) reserves we estimate for unpaid losses;
c) interest on a judgment as required by law;
d) Employers' Liability allocated loss adjustment expenses; and
e) expenses incurred in recovering against a third party.
9) If either you or we cancel this policy:

a) the insurance charge and rating plan deposit will be based upon the total standard premium the policy would have
earned if the policy had not been cancelled;

b) the insurance charge will be fully earned and retained by us; and

c) the rating plan deposit will remain available to us as provided by this endorsement.
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WC 00 04 09
(Continued)
STATE LIST OF STATES EXPECTED LOSS RATIO
Notes:

1. This endorsement must be used when insuring employers for exposure which were self-insured within twelve months prior to the application

for initial coverage or which were subject to this endorsement on the employer's expiring policy. It applies to assigned risk business
only.

2. This endorsement may be used:

a)

b)

c)

d)

if the employer is involved in coal mine operations;

if the employer is a self-rated risk, as determined by the applicable workers compensation insurance rating organization's filed
experience rating plan;

on a policy subject to retrospective rating; or

for more than three consecutive years for the same employer.

3. An employer's newly commenced operations in a state listed above are subject to this endorsement.

4. The company shall audit an insured's operations upon receipt of notice from the Administrative Office and prior to binding coverage.

5. The company may use its own attachment clause and method of execution.
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Workers Compensation and Employers Liability Insurance Policy

ALTERNATE EMPLOYER ENDORSEMENT

WC 000301 A

This endorsement applies only with respect to bodily injury to your employees while in the course of special or temporary
employment by the alternate employer in the state named in Item 2 of the Schedule. Part One (Workers Compensation Insurance)
and Part Two (Employers Liability Insurance) will apply as though the alternate employer is insured. If an entry is shown in Item 3 of
the Schedule the insurance afforded by this endorsement applies only to work you perform under the contract or at the project
named in the Schedule.

Under Part One (Workers Compensation Insurance) we will reimburse the alternate employer for the benefits required by the
workers compensation law if we are not permitted to pay the benefits directly to the persons entitled to them.

The insurance afforded by this endorsement is not intended to satisfy the alternate employer's duty to secure its obligations under
the workers compensation law. We will not file evidence of this insurance on behalf of the alternate employer with any government
agency.

We will not ask any other insurer of the alternate employer to share with us a loss covered by this endorsement.

Premium will be charged for your employees while in the course of special or temporary employment by the alternate employer.

The policy may be canceled according to its terms without sending notice to the alternate employer.

Part Four (Your Duties If Injury Occurs) applies to you and the alternate employer. The alternate employer will recognize our right to
defend under Parts One and Two and our right to inspect under Part Six.

Schedule

1. Alternate Employer Address

2. State of Special or Temporary Employment

3. Contract or Project

This endorsement changes the policy to which it is attached and is effective on the date issued unless otherwise stated.

(The information below is required only when this endorsement is issued subsequently to preparation of the policy.)

Endorsement Effective Policy No. Endorsement No.
Insured Premium $
Insurance Company Countersigned By
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WC 00 03 15

DOMESTIC AND AGRICULTURAL WORKERS EXCLUSION ENDORSEMENT

The policy does not cover bodily injury to any person described in the Schedule.

The premium basis for the policy does not include the remuneration of such persons.

You will reimburse us for any payment we are required to make because of bodily injury to such persons.

Schedule

Farm or Agricultural Workers:

Domestic or Household Workers:

Notes:

Use this endorsement in a state where the insured has elected pursuant to the workers compensation law not to be responsible for
providing benefits for farm or agricultural workers and employees and to exclude employers liability coverage where the insured is
statutorily exempt from workers compensation coverage.
Use this endorsement in a state where the insured has elected pursuant to the workers compensation law not to be responsible for
providing benefits for domestic or household workers and to exclude employers liability coverage where the insured is statutorily
exempt from workers compensation coverage.
Use this endorsement in Connecticut only when the insured is not responsible for providing benefits for domestic or household
workers and does not elect pursuant to the workers compensation law to provide such benefits. (Sections 31-275(5) (D), (6) (A) of the
Connecticut Workers Compensation Law.)
Individuals may be designated by naming them or by describing them, for example:

a) all farm or agricultural workers.

b) all domestic or household workers.
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EMPLOYERS LIABILITY COVERAGE ENDORSEMENT

This endorsement applies only to work in the states shown in the Schedule.

WC 00 03 03B

A. Part One (Workers Compensation Insurance) does not apply to work in a state shown in the Schedule.

B. Part Two (Employers Liability Insurance) applies to work in states shown in the Schedule as though they were shown in Item
3.A. of the Information Page.

C. Part Two (Employers Liability Insurance, C. Exclusions is changed by adding these exclusions.
This insurance does not cover:

13. bodily injury to any member of the flying crew of any aircraft;

14. bodily injury to an employee when you are deprived of common law defenses or are subject to penalty because of your
failure to secure your obligations under the workers compensation law of any state shown in the Schedule or otherwise
fail to comply with that law.

Schedule
States

This endorsement changes the policy to which it is attached and is effective on the date issued unless otherwise stated.

(The information below is required only when this endorsement is issued subsequently to preparation of the policy.)

Endorsement Effective Policy No. Endorsement No.
Insured Premium $
Insurance Company Countersigned By
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Workers Compensation and Employers Liability Insurance Policy

DELAWARE NONRENEWAL ENDORSEMENT

We may elect not to renew the policy. By certified mail we will mail to you, not less than 60 days advance written notice, when the

nonrenewal will take effect. Mailing that notice to you at your mailing address, shown in Item 1 of the Information Page, will be
sufficient to prove notice.

WC 07 06 01

Notes:

1. This endorsement must be attached to a policy showing Delaware in Item 3A of the Information Page.

2. Nonrenewal of the workers compensation and employers liability insurance policy is regulated by House Bill 403.
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WC 07 04 02
DELAWARE CONSTRUCTION CLASSIFICATION PREMIUM ADJUSTMENT ENDORSEMENT

The premium for the policy may be adjusted by a Delaware Construction Classification Premium Adjustment Factor. The factor was

not available when the policy was issued. If you qualify, we will issue an endorsement to show the Premium Adjustment Factor after
it is calculated.

Notes:

1. This endorsement may be used when an insured's Premium Adjustment Factor is not available when the policy is issued.

2. An appropriate typewritten entry may be made on the policy instead of using this endorsement.
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Workers Compensation and Employers Liability Insurance Policy
WC 00 01 09A

OUTER CONTINENTAL SHELF LANDS ACT COVERAGE ENDORSEMENT

This endorsement applies only to the work described in Item 4 of the Information Page or in the Schedule as subject to the Outer

Continental Shelf Lands Act. The policy will apply to that work as though the location shown in the Schedule were a state named in

Item 3.A. of the Information Page.

General Section C. Workers' Compensation Law is replaced by the following:

C. Workers Compensation Law

Workers' Compensation Law means the workers or workmen's compensation law and occupational disease law of each state
or territory named in Item 3.A. of the Information Page and the Outer Continental Shelf Lands Act (43 USC Sections 1331-
1356). It includes any amendments to those laws that are in effect during the policy period. It does not include any other
federal workers or workmen's compensation law, other federal occupational disease law or the provisions of any law that
provide non-occupational disability benefits.

Part Two (Employers Liability Insurance), C. Exclusions., exclusion 8, does not apply to work subject to the Outer Continental Shelf
Lands Act.

Schedule

Description and Location of Work
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AMENDATORY ENDORSEMENT

WC 0003 18

General Section C. Workers Compensation Law is replaced by the following:

C. Workers Compensation Law

Workers' Compensation Law means the workers or workmen's compensation law and occupational disease law of each state
or territory named in Item 3.A. of the Information Page. It includes any amendments to that law which are in effect during the
policy period. It does not include any federal workers or workmen's compensation law, any federal occupational disease law
or the provisions of any law that provide honoccupational disability benefits.

The insurance afforded by Part Two (Employers Liability Insurance) is subject to the following additional provisions:

C. Exclusions

This insurance does not cover:

7.

10.

11.

12.

damages arising out of coercion, criticism, demotion, evaluation, reassignment, discipline, defamation, harassment,
humiliation, discrimination against or termination of any employee, or any personnel practices, policies, acts or
omissions.

bodily injury to any person in work subject to the Longshore and Harbor Workers' Compensation Act (33 USC Sections
901-950), the Nonappropriated Fund Instrumentalities Act (5 USC Sections 8171-8173), the Outer Continental Shelf
Lands Act (43 USC Sections 1331-1356), the Defense Base Act (42 USC Sections 1651-1654), the Federal Coal Mine
Health and Safety Act of 1969 (30 USC Sections 901-942), any other federal workers or workmen's compensation law
or other federal occupational disease law, or any amendments to these laws.

bodily injury to any person in work subject to the Federal Employers' Liability Act (45 USC Sections 51-60), any other
federal laws obligating an employer to pay damages to an employee due to bodily injury arising out of or in the course
of employment, or any amendments to those laws.

bodily injury to a master or member of the crew of any vessel.

fines or penalties imposed for violation of federal or state law.

damages payable under the Migrant and Seasonal Agricultural Worker Protection Act (29 USC Sections 1801-1872)

and under any other federal law awarding damages for violation of those laws or regulations issued thereunder, and
any amendments to those laws.

I. Actions Against Us is subject to the following additional provision:

The bankruptcy or insolvency of you or your estate will not relieve us of our obligations under this Part.

Part Three (Other States Insurance) is changed as follows:

A. How This Insurance Applies

2.

If you begin work in any one of those states after the effective date of this policy and are not insured or are not self-
insured for such work, all provisions of the policy will apply as though that state were listed in Item 3.A. of the
Information Page.

If you have work on the effective date of this policy in any state not listed in Item 3.A. of the Information Page,
coverage will not be afforded for that state unless we are notified within thirty days.

Schedule

This endorsement applies in the states listed below:
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Workers Compensation and Employers Liability Insurance Policy

DELAWARE MERIT RATING PLAN ENDORSEMENT

This endorsement applies to the insurance provided by this policy because Delaware is shown in Item 3.A of the Information page.

WC 07 04 08

The premium for this insurance may be subject to merit rating plan adjustment because your premium may be less than the amount
necessary to be eligible for the Uniform Experience Rating Plan.

The following premium discount or surcharge will be applied to your manual premium based on your claims during the most recent
three year period for which statistics are available.

1. A 5% credit (discount) will be applied if you had no compensable employee lost-time injuries - Statistical Code 9885.
2. No credit or debit will be applied if you had one (1) compensable employee lost-time injury - Statistical Code 9884.

3. A 5% debit (surcharge) will be applied if you had two (2) or more compensable employee lost-time injuries - Statistical
Code 9886.

Notes:
1. This endorsement must be attached to a policy showing Delaware in Item 3.A of the Information Page.

2. Show any merit rating discount or surcharges in Item 4 of the Information Page.
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WC 00 03 26A

RESIDUAL MARKET LIMITED OTHER STATES INSURANCE ENDORSEMENT
"Part Three - Other States Insurance" of the policy is replaced by the following:
PART THREE OTHER STATES INSURANCE
A. How This Insurance Applies

1. We will pay promptly when due the benefits required of you by the workers compensation law of any state not listed in Item
3.A. of the Information Page if all of the following conditions are met:

a. The employee claiming benefits was either hired under a contract of employment made in a state listed in Item 3.A. of
the Information Page or was, at the time of injury principally employed in a state listed in Item 3.A. of the Information
Page; and

b. The employee claiming benefits is not claiming benefits in a state where, at the time of injury, (i) you have other
workers compensation insurance coverage, or (ii) you were, by virture of the nature of your operations in that state,
required by that state's law to have obtained separate workers compensation insurance coverage, or (iii) you are an
authorized self-insurer or participant in a self-insured group plan; and

c. The duration of the work being performed by the employee claiming benefits in the state for which that employee is
claiming benefits is temporary.

2. If we are not permitted to pay the benefits directly to persons entitled to them and all of the above conditions are met, we will
reimburse you for the benefits required to be paid.

3. This insurance does not apply to fines or penalties arising out of your failure to comply with the requirements of the workers
compensation law.

IMPORTANT NOTICE!
If you hire any employees outside those states listed in Item 3.A. on the Information Page or begin operations in any such

state, you should do whatever may be required under that state's law, as this endorsement does not satisfy the
requirements of that state's workers compensation law.
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TERRORISM RISK INSURANCE ACT ENDORSEMENT WC 00 04 20

This endorsement addresses requirements of the Terrorism Risk Insurance Act of 2002.
Definitions

The definitions provided in this endorsement are based on the definitions in the Act and are intended to have the same
meaning. If words or phrases not defined in this endorsement are defined in the Act, the definitions in the Act will apply.

“Act” means the Terrorism Risk Insurance Act of 2002, which took effect on November 26, 2002, and any amendments.

“Act of terrorism” means any act that is certified by the Secretary of the Treasury, in concurrence with the Secretary of
State, and the Attorney General of the United States as meeting all of the following requirements:

a. The actis an act of terrorism.
b. The actis violent or dangerous to human life, property or infrastructure.

c. The act resulted in damage within the United States, or outside of the United States in the case of United States
missions or certain air carriers or vessels.

d. The act has been committed by an individual or individuals acting on behalf of any foreign person or foreign
interest, as part of an effort to coerce the civilian population of the United States or to influence the policy or
affect the conduct of the United States Government by coercion.

“Insured terrorism or war loss” means any loss resulting from an act of terrorism (including an act of war, in the case of
workers compensation) that is covered by primary or excess property and casualty insurance issued by an insurer if the
loss occurs in the United States or at United States missions or to certain air carriers or vessels.

“Insurer deductible” means:

a. For the period beginning on November 26, 2002 and ending on December 31, 2002, an amount equal to 1% of
our direct earned premiums, as provided in the Act, over the calendar year immediately preceding November
26, 2002.

b. For the period beginning on January 1, 2003 and ending on December 31, 2003, an amount equal to 7% of our
direct earned premiums, as provided in the Act, over the calendar year immediately preceding January 1, 2003.

c. For the period beginning on January 1, 2004 and ending on December 31, 2004, an amount equal to 10% of
our direct earned premiums, as provided in the Act, over the calendar year immediately preceding January 1,
2004.

d. For the period beginning on January 1, 2005 and ending on December 31, 2005, an amount equal to 15% of

our direct earned premiums, as provided in the Act, over the calendar year immediately preceding January 1,
2005.

Limitation of Liability

The Act may limit our Iiabiliéy to you under this policy. If annual aggregate insured terrorism or war losses of all insurers

exceed $100,000,000,000 during the applicable period provided in the Act, and if we have met our insurer deductible,

the amount we will pay for insured terrorism or war losses under this policy will be limited by the Act, as determined by

the Secretary of the Treasury.

Policyholder Disclosure Notice

1. Insured terrorism or war losses would be partially reimbursed by the United States Government under a formula
established by the Act. Under this formula, the United States Government would pay 90% of our insured terrorism
or war losses exceeding our insurer deductible.

2. The additional premium charged for the coverage this policy provides for insured terrorism or war losses is shown in
Item 4 of the Information Page or the Schedule below.
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TERRORISM RISK INSURANCE ACT ENDORSEMENT WC 00 04 20
(Continued)
Schedule
State Rate per $100 of Remuneration
Note:

1. This endorsement addresses requirements of the Terrorism Risk Insurance Act of 2002.
2. This endorsement is effective 12:01 a.m. on December 20, 2002 applicable to new and renewal voluntary policies only.
3. This endorsement is effective 12:01 a.m. on January 1, 2003 applicable to new and renewal assigned risk policies only.

© 2002 National Council on Compensation Insurance, Inc.
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SECTION 4
RULES AND PROCEDURE GOVERNING
THE APPLICATION OF THE RETROSPECTIVE
RATING PLANS - DELAWARE

PART ONE
DESCRIPTION OF THE PLAN

I. INTRODUCTION
The rules contained in this manual apply only to Workers Compensation and Employers Liability Insurance when written
either alone or in combination with other commercial casualty insurance. Refer to the Retrospective Rating Plan issued by
the Insurance Services Office for rules that govern the other commercial casualty insurance.
A. GENERAL EXPLANATIONS
1. Planis Optional

The application of this Plan is optional and may be used only upon election by the insured and acceptance by the insurance
carrier.

2. Object of the Plan
This plan adjusts the premium for the insurance to which it applies on the basis of losses incurred during the period covered
by that insurance. The intent is to charge a premium which reflects those losses. Within the principle of insurance,
retrospective rating establishes the reasonable cost of insurance by using losses incurred during the term of that insurance
and adding the insurance carrier's expenses and the taxes on premiums.

3. Loss Control Incentive in Use of the Plan
The Plan provides an incentive to the insured to control and reduce losses because the retrospective premium will be the
result of losses during the rating period. To the extent that the insured controls losses, there is a reward through lower
premiums. The Plan also dispels any concerns the insured may have that its premium depends mostly upon losses incurred
by other risks because the greatest part of the retrospective premium is used to pay for the insured's own losses.

4. Cost-Plus Feature of the Plan
The cost-plus characteristics of this plan exist because the retrospective premium for a rating period is based on the incurred
losses during that period, so that it is in the nature of a dollar for dollar cost method. Premium under the Plan is the direct
result of such incurred losses because the Plan reflects the cost of losses plus the insurance carrier's expenses in providing
the insurance.

5. Experience Rating Plan Manual

Retrospective rating is an independent option and it is not a substitute for experience rating. Retrospective rating is
superimposed upon the premium resulting from experience rating.

6. Risks Not Subject to Experience Rating

For risks not subject to experience rating, retrospective rating premium is based on the premium determined by application of
Manual or other authorized rates.

7. Risks Operating In More Than One State
This Plan may be applied on an intrastate or interstate basis.

8. Premium Discount
Any standard premium under this Plan is not subject to the premium discount provided in Rule VII of the Basic Manual for
Workers Compensation and Employers Liability Insurance. The reason is that premium discount recognizes variations in

issuing and servicing expenses whereas retrospective rating incorporates those elements by means of the factors used to
compute premium under this Plan.
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9. Schedule (Y) and Schedule (X) Expense Ratio Tables

The Plan includes tables of expense ratio to be used by each company in accordance with the expense table adopted by the
company. They are in Part Four. Such tables are required only for Rating Option V described in Part Two-II-"Retrospective
Rating Options". The purpose of the Schedule (Y) and Schedule (X) expense tables is to indicate the amount of premium for
company expenses, profit or contingencies, but not taxes. The total amount for such expense is determined by multiplying the
standard premium of the risk by the factor for that size premium in the Table of Expense Ratios.

NOTE: Schedule (Y) and Schedule (X) expense ratio tables are often referred to as representing the stock and non-stock systems of company

expenses respectively.
10. Increased Limits for Employers Liability
If the policy provides increased limits for Part Two, such premium and incurred losses may be subject to the Plan.
DEFINITIONS
EMPLOYER

Employer may be an individual, partnership, joint venture, corporation, association, a fiduciary such as a trustee, receiver or
executor, or other legal entity.

INSURED

Insured means the employer designated in Item | of the Information Page of the policy or policies to which this Plan is applied
by the carrier which issued such insurance. Insured may be two or more legal entities if the same person, or group of
persons, owns the majority interest in such entities. The Experience Rating Plan Manual defines majority interest. It usually
means:

1. Majority of voting stock, or

2. Majority of members or directors if there is no voting stock, or
3. Majority participation of general partners in profits of a partnership.
RISK
Risk means the insured to which this Plan is applied.
RATES
1. Manual rate means either:
a. the manual rate that has been established by the Bureau if no deviation or schedule rating exists.
b. the manual rate that has been established by the Bureau modified by an approved schedule rating adjustment.

c. Carrier Manual Rate if an insurance company has had a deviation from Bureau Manual Rate stamped "Filed" by the
Insurance Commissioner.

2. Bureau Manual Rate means the rate shown after the classification code number on the rate pages in Section 2 of the
Basic Manual for Workers Compensation and Employers Liability Insurance.

STANDARD PREMIUM
For the purpose of this Plan, standard premium means the premium for the risk determined on the basis of manual rates, any
experience rating modification, loss constant where applicable, and minimum premiums. Determination of standard premium
shall exclude:

1. Premium Discount.

2. The Expense Constant.

3. Premium resulting from non-ratable elements in the manual rates and non-ratable supplemental loads.
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4. Premium developed by the passenger seat surcharge under Code 9108 Private Aircraft - passenger capacity.

5. Premium developed by the occupational disease rates for risks subject to the Federal Coal Mine Health and Safety

Act.

F. INCURRED LOSSES
Incurred losses used in the rating formula for determining premium under this Plan are those reported under the rules of the
Unit Statistical Plan Manual adopted by the rating organization. Generally, incurred losses are the actual losses paid and
outstanding, interest on judgments, expenses incurred in obtaining third party recoveries, and allocated loss adjustment
expenses for employers liability losses.
Incurred losses resulting from an accident or exposure provided for via a non-ratable element or a non-ratable supplemental
load shall be excluded.
The rating formula shall not include losses involving passenger employees resulting from the crash of an aircraft under
classification code 9108.
For complete details on instructions which shall be followed regarding incurred losses, refer to the Unit Statistical Plan
Manual.

G. RATING ORGANIZATION
Rating organization means the Delaware Compensation Rating Bureau.

H. ANNIVERSARY RATING DATE

1. Single Policy Risk
The anniversary rating date for application of this Plan is the effective month and day of the policy in effect.
2. Multiple Policy Risk
If the risk subject to the Plan includes more than one policy with different effective dates, the anniversary rating date shall be
determined by the rating organization.
NOTE: The Plan applies for the period of the policy or policies subject to the Plan. If the period for the application of the Plan is changed, refer
to Part Three.
I. LONG TERM CONSTRUCTION PROJECT

A long term construction project means a construction or erection project expected to require more than 1 year for completion
and let under one contract or more than one concurrent or consecutive contracts. Such a project may be insured under 1
year policies or policies issued for any period not longer than 3 years.

J.  WRAP-UP CONSTRUCTION PROJECT
A wrap-up construction project is a construction, erection or demolition project for which policies have been issued by one or
more insurance carriers under the same management to insure two or more legal entities engaged in such a project. The
entities insured shall be limited to the general contractor (including any owner or principal acting as a general contractor) and
subcontractors performing work under contracts let on an ex-insurance basis. If the contract between the owner or principal
and such general contractor is on an ex-insurance basis, the owner or principal is an eligible entity for the combination.
The project must be confined to operations at a single location. In connection with building roadways, tunnels, waterways or
surface or underground conduits, the entire job is considered a single location if the construction is performed by a single
general contractor for a single owner or principal. The project must be of definite duration involving work to be performed
continuously to completion.

Ill.  ELIGIBILITY FOR THE PLAN
Arisk is eligible for this Plan if it satisfies the following Standard Premium requirements:

A. ONE YEAR PLAN

Arisk is eligible for a one year plan if the estimated Standard Premium is at least $25,000.
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B. THREE YEAR PLAN

1. Arriskis eligible for a three-year plan if the estimated Standard Premium for 3 years is at least $75,000.

C. A Long-Term Construction Project is eligible for Rating Option V if the estimated Standard Premium is an average of
$75,000 or more per year. For such a project, the retrospective rating premium shall be based on the entire period
required for completion of the project.

D. Two or more policies on a Wrap-Up Construction Project may be combined for the purpose of retrospective rating If

the estimated total Standard Premium for the project to be done by such combined entities is $500,000 or more, a
Wrap-Up Construction Project may be treated as a Long Term Construction Project.

PART TWO
OPERATION OF THE PLAN
. HOW PREMIUM IS DETERMINED UNDER THE PLAN
Retrospective premium is computed on the basis of the formulas in IA and D of this Section of the Plan.
A. DEFINITIONS OF TERMS USED FOR THE FORMULA
1. Standard Premium.
Standard Premium is defined in Part One of this Plan. Refer to Part One-II-E.
2. Basic Premium.
The Basic Premium is a percentage of the Standard Premium. It is determined by multiplying the Standard Premium by a
Basic Premium Factor. Basic Premium factors are based on the Table of Expense Ratios, the Table of Insurance Charges
and the individual loss limitation if selected. Refer to Part Four-Premium Computation Tables.
The Basic Premium provides: insurance carrier expenses such as for acquiring and servicing the insured's account; loss
control services, premium audit and general administration of the insurance; an adjustment for limiting the retrospective
premium between the minimum retrospective premium and the maximum retrospective premium; and an allowance for the

insurance carrier's possible profit or contingencies.

The Basic Premium does not cover premium taxes nor claim adjustment expenses. The latter elements are usually provided
by the Tax Multiplier and the Loss Conversion Factor.

3. Converted Losses
Converted Losses are based on the Incurred Losses of the risk during the period of the policy or policies to which this Plan is
applied. A Loss Conversion Factor is applied to such losses to produce the Converted Losses. Refer to No. 4 below. Incurred
losses are defined in Part One-II-F.

4. Loss Conversion Factor

The Loss Conversion Factor usually covers claim adjustment expenses and the cost of the insurance carrier's claim services
such as investigation of claims and filing claim reports.

5. Tax Multiplier

The Tax Multiplier covers licenses, fees, assessments and taxes which the insurance carrier must pay on the premium which
it collects.

6. Minimum Retrospective Premium

The Minimum Retrospective Premium is a percentage of the Standard Premium. It is the least amount of premium to be paid
by the risk subject to this Plan.

The Minimum Retrospective Premium Factor is established by agreement between the risk and the insurance carrier. Refer
to II-B-2.
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7. Maximum Retrospective Premium
The Maximum Retrospective Premium is a percentage of the Standard Premium. It is the greatest amount of premium to be
paid by the risk subject to this Plan. It has the effect of placing a limit on the impact of incurred losses on the retrospective
premium.

The Maximum Retrospective Premium Factor is established by agreement between the risk and the insurance carrier. Refer
to 1I-B-2.

B. ADDITIONAL ELECTIVE ELEMENTS FOR THE RETROSPECTIVE PREMIUM FORMULA

The insured and the insurance carrier may agree that either or both of the following additional elective premium elements will
be included in the Retrospective Premium Formula:

1. Excess Loss Premium
2. Retrospective Development Premium
NOTE: These elective elements are subject to the Tax Multiplier as shown in the Retrospective Premium Formula in D.

EXPLANATION OF ELECTIVE PREMIUM ELEMENTS

a. Excess Loss Premium
This elective premium element is permitted only if the total Standard Premium subject to the Plan is at least $100,000. The
use of this elective element is intended to avoid the possibility that high cost losses will have too great an impact on the
retrospective premium. Election of a loss limitation places a limit on the amount of incurred loss arising out of any one
accident, which will be included in the retrospective premium formula. Excess Loss Premium is the premium charge for such
limitation on losses used in computing the retrospective premium. The loss limitations arising out of any one accident which
may be used by agreement follow:

i. $25,000 per accident for a risk with total Standard Premium of at least $100,000.

ii. Higher than $25,000 for a risk with total Standard Premium over $100,000 provided such higher accident loss limitation
does not exceed 50% of the Standard Premium.

For all risks, the insurance carrier pays all incurred losses regardless of any retrospective rating loss limitation.
Excess Loss Premium is computed as shown below:
Standard Premium x Excess Loss Premium Factor x Loss Conversion Factor.

The Excess Loss Factors and the Tables of Excess Loss Adjustment Amounts are shown in Part Four of this Manual. Use the
Table of Classifications by Hazard Group in Part Four of this Manual to determine proper excess loss factor.

A loss limitation may be changed, or included, or excluded after this plan has been applied to a risk provided the new
agreement is not retroactive.

b. Retrospective Development Premium
The purpose of this elective premium element is to stabilize premium adjustments for risks subject to this Plan. Refer to Part
Three — Administration of Plan — Rule 111-3 for premium adjustment rules. Retrospective development premium anticipates
future increases in loss costs. The Retrospective Development Premium is included only in the first three adjustments of the
retrospective premium and is not included in any later premium computations.
Retrospective Development Premium is computed as shown below:
Standard Premium x Retrospective Development Factor x Loss Conversion Factor

The Retrospective Development Factors are shown in the State Special Rating Values — Delaware.
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C. THE RETROSPECTIVE PREMIUM FORMULA WHEN ADDITIONAL ELECTIVE PREMIUM ELEMENTS ARE INCLUDED

The retrospective premium for a risk which has elected either or both of the additional elective premium elements is
determined by the following formula:

Retrospective Premium =

1. Basic Premium
plus

2. Converted Losses
plus

3. Excess Loss Premium
plus

4. Retrospective Development Premium
5.  Multiply the sum of 1 + 2 + 3 + 4 by the Tax Multiplier
NOTE: Include item 3 or 4 or both in the formula depending on whether such elective premium elements are in the retrospective agreement.
The result of this calculation is the retrospective premium when the risk has elected one or both of the elective premium
elements. The retrospective premium shall not be less than the Minimum Retrospective Premium nor more than the
Maximum Retrospective Premium.
II. RETROSPECTIVE RATING SELECTION OF FACTORS
A. EXPLANATION
The Basic Premium is determined by using the Table of Expense Ratios to determine the insurance carrier expenses and the
Tables of Insurance Charges for the remainder of the Basic Premium. The Loss Conversion Factor and Minimum and
Maximum Retrospective Premium are subject to agreement between the insured and the insurance carrier. The Tax
Multiplier, Excess Loss Premium and Retrospective Development Premium are determined on the basis of the state or states
included in this option.

(@) Retrospective Rating may be applied to any of the following types of insurance alone or to any combination of such
insurance:

Workers Compensation and Employers Liability

Third Party Liability Insurance for Commercial Lines

Commercial Automobile Physical Damage

Other Types of Insurance specified in the Retrospective Rating Plan issued by the Insurance Services Office.

For illustrations and examples of combinations, refer to the Retrospective Rating Plan issued by the Insurance
Services Office.

NOTE: When the plan includes Workers Compensation and other commercial casualty insurance, the total retrospective premium, including
the minimum and maximum retrospective premium, is determined on the basis of all insurance in the plan.

(b) For an interstate risk, an average of the specified state tax multipliers weighted by the state standard premiums shall
be used. For computing the Basic Premium Factor, the standard average tax multiplier may be applied.
Refer to Appendix for explanations and examples.
B. THREE YEAR PLAN — OPTIONAL
1. Retrospective Rating may also be applied to a risk for a period of three years. Follow the procedure and examples

cited in B-2 above, but determine the insurance carrier expenses on the basis of the annual Standard Premium and the
remainder of the Basic Premium by use of the Standard Premium for the 3 year period of the Plan.
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C. LONG TERM OR WRAP UP CONSTRUCTION PROJECTS

1.

NOTE:

Retrospective Rating may be applied to such projects in the following manner:
The project may be insured under a series of 1 year policies. Use Rule II-B above.
The project may be insured under a series of 3 year policies. Use Rule 1I-C above.

The Plan shall apply to such projects so that the Retrospective Premium is computed on the basis of the Standard
Premium for the entire duration of the project.

For determining retrospective premium for plans applied on a three year basis, or Long Term or Wrap Up Construction Projects, any
revision in Tax Multipliers and Excess Loss Premium Factors shall be applied to policies as of the first normal anniversary date of the
risk, which is on or after the date of such revision, unless the revision is authorized for application to outstanding policies.

lll.  CANCELLATION OF POLICY

A.. EXPLANATION

While the Cancellation Condition of the Standard Policy permits cancellation by the insured or insurance carrier, the premium
determination for a cancelled policy is controlled by Rule X-Cancellation in the Basic Manual for Workers Compensation and
Employers Liability Insurance.

B. RETROSPECTIVE PREMIUM DETERMINATION UPON CANCELLATION

1.

Cancellation By the Insurance Carrier, except for non-payment of premium.
Cancellation By the Insured When Retiring From Business provided:

All work covered by the policy has been completed, or

All interest in any business covered by the policy has been sold, or

The insured has retired from all business covered by the policy.

If the reason for the cancellation is No. 1 or 2 above, Retrospective Premium for the cancelled policy shall be
computed as follows:

Standard Premium: Determine the premium for the cancelled policy on a pro-rata basis in accordance with Basic
Manual Rule X-C. The resulting premium shall be the Standard Premium.

Retrospective Premium: The retrospective premium for the cancelled policy shall be determined by using the
Retrospective Premium Formula in this Section of the Plan. Use the Standard Premium in a. above to establish the
Basic Premium, and if applicable, Excess Loss Premium and Retrospective Development Premium for the formula.

EXCEPTION FOR NON-PAYMENT OF PREMIUM:

If the cancellation by the insurance carrier is because of non-payment of premium by the insured, the Maximum
Retrospective Premium shall be based on a Standard Premium which shall be the premium for the cancelled policy (under
Basic Manual Rule X-C) extended pro-rata to an annual basis.

4.

Cancellation By the Insured, Except When Retiring From Business For the Reasons Stated in B-2 Above.

Determine the Retrospective Premium as follows:

a.

b.

The premium for the cancelled policy is to be calculated on a short rate basis under Basic Manual Rule X-E.

Use the Retrospective Premium Formula in this Section of the Plan to establish the Retrospective Premium as shown
below:

Basic Premium and if applicable, Excess Loss Premium and Retrospective Development Premium shall be computed
by using the short rate premium in 4a above as the Standard Premium.

Minimum Retrospective Premium shall be the short rate premium in 4a above.
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Maximum Retrospective Premium shall be based on a Standard Premium which shall be calculated by using the actual
payroll for the period the policy was in effect, extending that payroll pro-rata to an annual basis and then multiplying
such extended payroll by the authorized rates and experience rating modification.

EXAMPLE: CALCULATION OF MAXIMUM RETROSPECTIVE PREMIUM UNDER RULE 4b:

Assume:

Policy in effect 185 days
Manual Rate (PEr $L00 PAYIOI) ... .eeeuieieeeiiee et eee et ettt et e eteeaeeeateeaeeesee e eeaneeanseaseeaseeareeaaeeaeesseesseeaaeeaneanseanseans 5.00
Actual payroll for 185 days...........ccceeuuene 555,000
Experience Rating MOGIfICATION ... .ottt e e e e ettt e e e e e s tb et ee e e e e s annnnneeeaaeeeaannnnans 1.00
Maximum Retrospective Premium 1.60

(&) Payroll extended to an annual basis:
B555,000 X SO0 RS oo $ 1,095,000

(b)

(c)

185 days

Annual Standard Premium = $1,095,000 x 5.00
(per $100) x 1.00 = $54,750

Maximum Retrospective Premium: $54,750 x 1.60 = $87,600

5.

Cancellation of Three Year Plan

If a policy for a Three Year Retrospective Rating is cancelled, the Retrospective Premium shall be computed as follows:

a.

Determine premium for the cancelled policy in accordance with Manual rules X-C or X-E depending on the reason for
the cancellation. If the Plan was applied to a 3 year policy, each 12 month unit within such a policy is treated as a
separate policy. Refer to Basic Manual rule 11I-C-3.

A short rate factor does not apply to any premium for completed 12 month policy units. Apply the short rate factor
under Basic Manual rule X-E only to the premium for the 12 month unit cancelled by the insured when not retiring from
the business.

If the reason for the cancellation of the Three year Plan is No. 1 or 2 in Rule B of this Section, the Total Standard
Premium is the sum of the pro-rata premium under Rule B and the Standard Premium for each completed 12 month
unit. Use this total Standard Premium to establish the Basic Premium, and if applicable, Excess Loss Premium and
Retrospective Development Premium.

If the cancellation by the carrier is caused by non-payment of premium by the insured, the Maximum Retrospective
Premium shall be based on a Total Standard Premium which shall be the sum of the premium, extended pro rata to an
annual basis, for the cancelled 12 month unit of the policy (under Manual Rule X-C) and the standard premium for
each completed 12 month unit, such sum then extended pro rata to a 3 year basis.

If the reason for the cancellation of the Three Year Plan is No. 4 in Rule B of this Section, the Total Standard Premium
shall be the sum of the short rate premium for the in completed 12 month unit (under Manual Rule X-E) and the
standard premium for each completed 12 month unit. This total Standard Premium is the Minimum Retrospective
Premium and also shall be used to determine the Basic Premium, and if applicable, Excess Loss Premium and
Retrospective Development Premium. The Maximum Retrospective Premium shall be based on a Total Standard
Premium which is the sum of the premium, extended pro-rata to an annual basis, for the cancelled 12 month unit of the
policy (under Manual Rule X-C) and the Standard Premium for each completed 12 month unit, such sum then
extended pro-rata to a 3 year basis.

EXAMPLE |: RETROSPECTIVE PREMIUM CALCULATION ON THREE YEAR POLICY CANCELLED BY THE INSURED AFTER

185 DAYS

ACTUAIL PAYTOIl fOr L85 AYS ..vviiiieiiiiiiiiiiiee e es ettt e e e ettt e e e e e ettt e e e e e e s st b b et e eaaeessaasatbae e e e snsbaaeeaaeeessntbsneaeaeeenane 555,000
Manual Rate (per $100 of payroll) 5.00
(L= g [T g oTc I \Y, oo 1 o%= 4o ) o [ O RRPRP 1.00
Maximum Retrospective Premium Factor 1.60
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@)

(b)
()
(d)
(e)
®)

(@)

Payroll extended to annual basis =

$555,000 x %}g oottt $ 1,095,000
Annual Premium = $1,095,000 X 5.00 (per $L00) X 1.00 = ....euiiiiiuiiieiiiiieeeiieee ettt $ 54,750
Short rate percentage for 185 days — Refer to Basic Manual RUIE X-F...........cccciiiiiiiiiiiiiiiieece et 61%
Short Rate Premium for cancelled policy = $54,750 X .81 = ...ccuuiiiiiiiiieiiiiee et $ 33,398
Standard Premium — ShOrt RAE BASIS = ......c.uiiiiiiiiieiiie ettt $ 33,398
MiINIMUM RetroSPECHIVE PremMIUM TT ..uiiiiiii ittt ee e ettt e e e e s e et e e e e e e e st e e e e e e e e s snsbeaeeaeeesaaseeaaaeesasnnes $ 33,398

Standard Premium is the Minimum Retrospective Premium and also is used to determine the Basic Premium, and if
applicable, Excess Loss Premium and Retrospective Development Premium.

Maximum Retrospective Premium Explanation: The Maximum Retrospective Premium is based on the Standard Premium
without short rate factor, extended pro-rata to a 3 year basis.

Calculation
(i) Standard Premium for 185 days (not short rate) = $555,000 x 5.00 (per $100) x 1.00 = ..........ccuveeee. $ 27,750

(i) Standard Premium without short rate factor extended to a 3 year basis =

1095 days _
$27,750 x LD Gy T $ 164,250
(i)  Maximum Retrospective Premium = $164,250 X 1.60 = .....ccccuiiiieriiiiiaiieeniieniee e $ 262,800

EXAMPLE II: RETROSPECTIVE PREMIUM CALCULATION ON THREE YEAR POLICY CANCELLED BY THE INSURED AFTER 1
YEAR AND 185 DAYS

Standard Premium for first 12 MONTN UNIt..........oooiiiiiii e e $ 50,000
Actual Payroll for 185 days of second 12 mMONth UNIE ........oooiiiiiiiiiiie e e et r e e e e e e eaees $ 555,000
Manual Rate (per $100 Of PAYIOI) ...oeiueeieiiiiee ettt e et e e e sttt e s ab e e e e sabb e e e sabe e e e nnnees $ 5.00
Experience Modification — Use Experience Rating modification applicable to each 12 month unit ............c.cccooeiiiiiiiennennn. 1.00
Maximum RetroSPECiVE PremMiUM FACLO .......oiiiiiiiiiee ettt e e e et e e e e e e st e e e e e e e e s eabeteeeeeeaasbbaaeeaeeessansneneeeeas 1.60
(@) Actual Payroll for 185 days Extended to annual basis =
$555,000 x 383.Ca¥S ggyg oo eeeeee e et e et e eesessseneeeeern $1,095,000
(b) Annual Premium for second 12 month unit = $1,095,000 x 5.00 (per $100) X 1.00 = .....cccceeeviiirererniineeennnne $ 54,750
(c) Short rate percentage for 185 days — Refer to Basic Manual RUIE X-F ...........ccooiiiiiiiiiiieiiiiiiiiiee e 61%
(d) Short Rate Premium for incomplete 12 month unit = $54,750 X .61 = ....ccccciiiiiiiieeiiiiie e $ 33,398
(e) Total Standard Premium = $50,000 + 33,398 .......oiiiiiiiiiiiiiiie et $ 83,398
()  Minimum RetroSPeCtiVE PreMIUM ........ccoiiiiiiiiiiii ettt e e e e s e e e e e e e st e e e e aeeessansateeeesennnrraees $ 83,398

Total Standard Premium is the Minimum Retrospective Premium and also is used to determine the Basic
Premium, and if applicable, Excess Loss Premium and Retrospective Development Premium.
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(g9) Maximum Retrospective Premium Explanation: The Maximum Retrospective Premium is based on the
Total Standard Premium without short rate factor, extended pro-rata to a 3 year basis. Calculation

(i) Standard Premium for completed 12 MONth UNIt .........oooiiiiiiii e e $ 50,000
(i) Standard Premium for 185 days = $555,000 x 5.00 (per $100) X 1.00 = .......ccceeeevreevieereereeiecree e $ 27,750

(i) Standard Premium for 185 days extended pro-rata to annual basis =

365days _
$27,750,000 x B ays T $ 54,750
(iv) Total Standard Premium $50,000 + 54,750 = .....eoiiiiiiiieiiiiie ettt $ 104,750

(v) Total Standard Premium extended pro-rata to a 3 year basis =

BLOA,750 X3 2o $ 157,125
(vi) Maximum Retrospective Premium = $157,125 X 1.60 = ......cooiiiiiieeiiieiieesiee et $ 251,400

C. VALUATION OF LOSSES

If the policy is cancelled by the insured or insurance carrier, the first determination of retrospective premium shall be based
upon incurred losses valued six months after the termination date.

PART THREE
ADMINISTRATION OF THE PLAN

I.  ELECTION OF INSURED TO BE SUBJECT TO RETROSPECTIVE RATING
A. HOW THE INSURED ELECTS TO BE SUBJECT TO THE PLAN

1. The insured elects to be subject to this Plan by notifying the insurance carrier that it has agreed to application of the
Plan. This notification shall be executed in writing.

2. Any form of election is acceptable provided it includes the information shown in C below.
B. HOW CARRIER ACCEPTS ELECTION OF THE INSURED
1. The carrier agrees to the election of the insured to be subject to the Plan by accepting the insured's written notification.

2. After the carrier accepts the insured's election to be subject to this Plan, notification of coverage shall be sent to the
Bureau not later than 60 days after the effective date of the Plan indicated on that form.

NOTE: The Bureau must be notified by the carrier if they and the insured agree to shorten or lengthen the period of the Plan's application, up
to a maximum of 60 days.

C. INFORMATION IN ELECTION OF THE INSURED
The following information is required in the election signed by the insured:

Name of Insured.

Effective date of plan.

Minimum retrospective premium factor.

Maximum retrospective premium factor.

Loss conversion factor.

Loss limitation option and loss elimination ratio (LER), if applicable.

Retrospective Development Premium Option, if applicable.

One or Three Year application of the Plan.

Long Term Construction Project-Details, if applicable.

Wrap Up Construction Project-Details, if applicable.

Any special conditions affecting the Plan, such as the inclusion of other commercial casualty insurance.
Signature by the insured, for example, proprietor, partner or duly authorized officer of corporation.

S
NPOOONOITTAWNE
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The following and any other additional information may also be included:
1. Address of insured.

2. A statement that the insured understands the terms and obligations of this Plan, including the method of premium
computation, payments and penalties for cancellations.

D. STATES IN WHICH SELECTED PLAN APPLIES
1. If the risk operates in only one state, designate this state on the notification of coverage.
2. If the risk operates in more than one state, list the states to which the selected rating option will apply.
3.  One or more additional states may be included in the plan applicable to a risk after plan effective date.
. REPORTS OF PREMIUMS AND LOSSES UNDER THE PLAN
1. Premiums

The standard premiums used as the basis of the Retrospective Premium are those reported in accordance with the Unit
Statistical Plan Manual.

2. Incurred Losses

The incurred losses used for determining the Retrospective Premium are those reported under the Unit Statistical Plan
Manual.

NOTE: For complete details on instructions which shall be followed for Nos. 1 and 2 above, refer to the Unit Statistical Plan Manual.
3. Verification of Data

All data reported to, and accepted by the Bureau under the Unit Statistical Plan Manual shall be accepted as verified data for
computation of the Retrospective Premium.

. FILING REQUIREMENTS
1. Notification of Coverage

Send one copy of Notification of Coverage to this Bureau for all plans, both intrastate and interstate, which apply in this
jurisdiction.

2. Factors for Retrospective Rating Option V

a. Two copies of an "Application for Approval of Proposed Retrospective Rating Values" shall be filed for approval with
the Bureau.

b. A revised calculation of the Basic Premium Factor if any change results in an increase or decrease beyond the lowest
or highest original estimated standard premium sizes selected. A new "Application for Approval of Proposed
Retrospective Rating Values" shall be filed if the Basic Premium Factor changes.

IV. COMPUTATION OF RETROSPECTIVE PREMIUM
GENERAL EXPLANATION
Under this Plan, retrospective premiums always are computed initially by the carrier, using premium and loss data which
have been reported under the Unit Statistical Plan Manual. On a specific request basis, the retrospective premium calculated
by the carrier may then be reported to the rating organization for verification. This is achieved by the rating organization use
of the duplicate copies of the Unit Statistical Plan reports which must be submitted with the retrospective premium
calculation.
1. First Computation of Retrospective Premium
Under the Unit Statistical Plan Manual, the reports of losses and premiums are submitted to the rating organization.

For complete details, refer to that Manual. As soon as practicable after data have been prepared in accordance with
the Unit Statistical Plan, the first retrospective premium computation shall be made by the insurance carrier.
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On a specific request basis, this computation may be sent to the rating organization for verification before transmittal to
the insured. The carrier shall notify the insured and return premium if the retrospective premium is less than premium
previously paid. The insured shall pay any premium greater than premium previously paid.

If the insured and carrier agree, the first computation of retrospective premium shall be the final adjustment of premium
under this Plan. In the absence of such an agreement, additional retrospective premium computations shall be made
by the carrier in accordance with rule 2 below.

For plans applied on a three year basis, or Long Term or Wrap Up Construction Projects, interim tentative adjustments
of premium may be made.

In certain cases, the carrier may make an early computation of retrospective premium. Such cases include bankruptcy, liquidation,
reorganization, receivership, assignment for benefit of creditors, or other similar situations.

Retrospective Premium Adjustment After First Computation

If the first or any other retrospective premium computation is not final, a subsequent computation and adjustment of
premium subject to this Plan shall be made by the carrier 12 months after the previous computation. The procedure for
such later computations shall be the same as in rule 1 above except that such premium calculations shall be based
upon the latest Unit Statistical Reports required. If the insured and carrier agree, the latest computation shall be the
final retrospective premium. Unless such an agreement has been made, the carrier shall continue to make such
additional retrospective premium computations at intervals of 12 months.

If a subsequent computation of retrospective premium results in no change from the previous computation, the
insurance carrier shall notify the insured that there is no change in the premium payment and that subsequent
computations of retrospective premium will be made in accordance with Rule 3a below.

Final Computation of Retrospective Premium

Subsequent computations of retrospective premium shall be issued by the carrier in accordance with Rule 2 above
until both the carrier and insured agree that the latest computation shall be the final retrospective premium under this
Plan.

When the carrier and insured have agreed to the final retrospective premium calculation, a revision of that premium
adjustment is not permitted except for clerical error.
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TABLE OF INSURANCE CHARGES/TABLE M

Not published herein. (Refer to National Council on Compensation Insurance Retrospective Rating Plan Manual.)

APPENDIX

EXPLANATIONS AND ILLUSTRATIONS OF
RETROSPECTIVE RATING OPTION V AND HOW
TO USE THE TABLE OF INSURANCE CHARGES

GENERAL EXPLANATION

The negotiating process between the insured and the insurance carrier is the basis on which retrospective rating provides
flexibility so that the Plan may be designed to meet the needs and characteristics of a risk. As a result of this negotiation,
minimum and maximum retrospective premium factors are established, as well as the loss conversion factor. Such selections
are necessary for the determination of the other factors essential to the operation of retrospective rating. After these elements
have been settled, the basic premium factor may be calculated and applied to the Standard Premium to produce the Basic
Premium. The Basic Premium is the sum of certain insurance carrier expenses and a premium charge which reflects the
selected premium limitations, the carrier's loss potential and possible profit or contingency.

The key to establishing the Basic Premium Factor for retrospective rating is the Table of Insurance Charges in Part Four of
this Plan. It indicates, by expected loss groups, the factors to establish the premium charge which is vital to the determination
of the basic premium factor.

The use of the Table of Insurance Charges is accounted for in the following explanations and illustrations of how to determine
the factors and other elements which are needed for the operation of The Plan.

NOTE: The procedures described in this Appendix are designed exclusively for workers compensation insurance. Rules for the application of
retrospective rating to a combination of workers' compensation insurance and other lines of casualty insurance are in the Retrospective
Rating Plan issued by the Insurance Services Office.
A. MINIMUM RETROSPECTIVE PREMIUM FACTOR
MAXIMUM RETROSPECTIVE PREMIUM FACTOR
These are established by negotiations between the insured and insurance carrier.
B. LOSS CONVERSION FACTOR
This is also established by negotiations.

C. STANDARD PREMIUM

The estimated Standard Premium is determined according to the definition of Standard Premium in Rule II-E of Part One of
this Plan.

D. ADDITIONAL PREMIUM SIZES

1. Calculate factors for 50%, 100% and 150% of the estimated Standard Premium, and for any lower or higher premium
sizes selected by agreement. The reason for determining such supplementary factors is the probability that the earned
Standard Premium will be more or less than the estimated Standard Premium. If the earned Standard Premium is
between the selected premium sizes, the Basic Premium Factor for the retrospective premium is based on straight line
interpolation between the Basic Premium Factors calculated on the estimated Standard Premiums.

2. If the earned standard premium is beyond the lowest or highest selected premium sizes, the Basic Premium Factors
shall be recalculated.
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E. EXPECTED LOSSES
Determine expected losses by multiplying the estimated Standard Premium for this state by the expected loss factor shown in
the State Special Rating Values - Delaware. Total expected losses are the sum of the expected losses for the states where
the Plan applies.

F. EXPENSE ALLOWANCE — EXCLUDING TAXES

The Expense Allowance varies on the basis of the annual Standard Premium. Use the Table of Expense Ratios in Part Four —
Premium Computation Tables as follows:

1. One Year Plan
Multiply the Standard Premium by the corresponding expense ratio for that premium size.
2. Three Year Plan

Determine the estimated annual Standard Premium for each of the Three Years and multiply each annual Standard Premium
by the expense ratio corresponding to that premium size. The sum of the three products is the total expenses.

3. Premium Sizes Other Than 100% of Standard Premium:

The expense allowance is based on the percentage of annual Standard Premium represented by the premium size other than
100% of Standard Premium.

G. TAXMULTIPLIER

Tax multipliers are shown in the State Special Rating Values — Delaware. For an interstate risk, an average of the specified
state tax multipliers weighted by the state standard premiums shall be used.

H. THE TABLE OF INSURANCE CHARGES

The Table of Insurance Charges is a fundamental table in the computation of factors for Retrospective Rating. This table
shows by expected loss group:

1. A percentage of Standard Premium representing the premium charge for providing insurance against the probability
that the losses of the risk may produce a premium greater than the selected maximum retrospective premium.

2. A percentage of the Standard Premium representing a premium saving to recognize the probability that the losses of
the risk may produce a premium less than the selected minimum retrospective premium.

Determination of the proper charge and saving for application of The Plan depends on a testing process which is explained in
the example which follows in this Appendix.

. TOTAL EXPECTED LOSS RATIO

Divide the total expected losses by the total Standard Premium to determine total expected loss ratio. Refer to C above.
J. EXPECTED LIMITED LOSS RATIO

Determine expected limited loss ratio by subtracting the excess loss factor from the expected loss ratio.
K. BASIC PREMIUM FACTOR

The Basic Premium Factor is the sum of the following two elements:

1. The expense in basic factor. This is the Expense Ratio (Refer to F above) reduced by the provision for expense in the
Loss Conversion Factor. This reduction is illustrated by No. 7 in the example below.

2. The net insurance charge. Determine the difference between the insurance charge for the limitation of the Plan
premium to the maximum retrospective premium and the premium saving for limiting the Plan premium to the minimum
retrospective premium. Then multiply this difference by the product of the expected loss ratio and the Loss Conversion
Factor. This last calculation uses the probability of loss indicated in the Table of Insurance Charges to produce a factor
applicable to standard premium as an element of the Basic Premium Factor.
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Any other calculation may be used to determine the Basic Premium Factor provided the selected factor is not over .005
different from the factor produced by the sum of 1 and 2 above.

For risks on a One Year Plan, the insurance charges and savings used in obtaining the Basic Premium Factor are based on
the annual estimated Standard Premium. For risks on a Three Year Plan, the charges and savings are based on the
estimated Standard Premium for three years. To determine factors for premium sizes other than 100% of Standard Premium
as provided in D above, use the percentage of annual Standard Premium represented by the premium size other than 100%
of Standard Premium.

EXCESS LOSS FACTOR

Excess Loss Premium is an additional elective element in the retrospective premium formula and is determined in
accordance with Part Two-I-C of this Plan.

LOSS ELIMINATION RATIO (LER)

Divide the Excess Loss Factor by Expected Loss Ratio to determine the Loss Elimination Ratio.

STATE AND HAZARD GROUP DIFFERENTIAL

State and Hazard Group Differentials are found on the state retrospective rating pages. This differential is applied to the
expected losses prior to selection of the Expected Loss Group. It reflects the effect of variation in loss severity on the
insurance charge.

LOSS GROUP ADJUSTMENT FACTOR

This factor is applied to the expected losses prior to selection of the Expected Loss Group. It is an adjustment reflecting
selected loss limitations. This factor is determined by the following calculation: 1 + .8LER/1-LER.

AN EXAMPLE OF BASIC PREMIUM FACTOR DETERMINATION

The following example illustrates a generally accepted method of determining the Basic Premium Factor. Note the statement,
in K above, regarding different methods that may be used to determine the Basic Premium Factor.

ASSUME THE PLAN AGREEMENT PROVIDES
Minimum Retrospective Premium Factor — 60%
Maximum Retrospective Premium Factor — 130%
Loss Conversion Factor — 1.120
Tax Multiplier — 1.075
Excess Loss Factor for $50,000 limit — .305
State Hazard Group Differential — .993

Expenses from Expense Ratio Table — .205

Estimated Standard PreMUUM ........ooiii et e e e e et e e e e e e e et e e e e e e eaab e e eseeessestaaaaeas $500,000
D T=Tox (=T o [ 0 1YY= SRS $306,000
Expected LOSS RALIO ......ccccvvverviiieeiiiiee e, 612
Expected Limited Loss Ratio ((3)-(E)) 307
Expense and Profit or Contingency (Excluding Taxes)((1) x G)) $102,500
Expected Loss & Expense Ratio((2) + (5))

(1) oottt 817
LOSS & Expense in Converted LOSSES ((3) X C))ADOVE ....uuviiiieeiiiiiiiiieiie ettt .685
Expense & Contingency in Basic Premium Factor (6) = (7)......cccuiiiciuiiiiiiee it e e e e e e siivees 132
Minimum Retrospective Premium Factor (Excluding Taxes) ((A) = (D)) «.ccooevvvrreeieeeeiiiiiiiiieee e e eeivineeens .558
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10. Maximum Retrospective Premium Factor (Excluding Taxes) ((B) = (D)) ..uvvevereeeeiiiiiiiiieeieeeeesiiiiieieeeeeen 1.209
11. Table of Insurance Charges Value

Difference ((6) = (9)) veeverrreriree i e e 7.53

(C)x(4)

12. Table of Insurance Charges Entry

Difference ((10) - (9))  coorrri i e 1.89

(C)x(4)

13. Ratio of Losses for Min. Retro Premium to Expected Limited LOSSES ........ccccevvviiuiiiiiieeeeeiiiiiiiieicee e .18
14. Ratio of Losses for Max. Retro Premium to Expected Limited LOSSES .......ccccoevviiviiiiiieeeeeiiiiiiiieeiee e 2.07
15. Table of Insurance Charges — Premium Charge for (14) ......ccccuvieiiiee it .069
16. Table of Insurance Charges — Premium Saving for (13).......ccciuiiiiiiieiiiiiiieiieee et sraee e .001
17.  Net Premium Charge ((15) - (16)) X (4) X (C) cuurreriieeiiiiiiieiiee e e eeeiieit e e e e e s sttt e e e e e s s st ae e e e e s s anneraesaeasanes .023
18. BasiC Premium FACtOr (8)  (L7) ...uuuuiiiieeiiiiiiiiiiiee e e e s ettt e e e e e sttt e e e e e e s s sttt e e e e e e s easbtbaeaeaeeesssseaeaeeesaanes .155

NOTE: The above calculations are based on the 1988 Table of Insurance Charges in Part Four of the Plan.

The procedure for establishing the values and factors in the above example follows:

1. Estimated Standard Premium:
This is the annual or three year standard premium. Refer to Rule II-E of Part One of this Plan.

2. Expected Losses:
The expected losses equal the estimated standard premium multiplied by the expected loss ratio which is found in the State
Special Rating Values — Delaware. Refer to Part Four for Table of Expected Loss Ranges. For an interstate risk, the expected
losses equal the sum of the products of the estimated standard premium for each state and the corresponding expected loss
ratio for each state. For the purposes of this example, it has been assumed that the risk is intrastate with an expected loss
ratio of .612, which produces expected losses of 306,000 (500,000 x .612).

3. Total Expected Loss Ratio:

This is the expected loss ratio for the risk obtained by dividing the total expected losses for all states covered by the Plan by
the total standard premium.

4. Expected Limited Loss Ratio (ELLR):
This ratio is determined by subtracting the excess loss factor from the expected loss ratio.
5. Expense and Profit or Contingency — Excluding Taxes

The expense and profit or contingency (excluding taxes) is determined, for One Year Plans by multiplying the standard
premium by the expense ratio found in either the Stock or Non-Stock "Tables of Compensation Expense Ratios — Excluding
Taxes, including profit or contingencies." Refer to Part Four — Premium Computation Tables. For Three Year Plans, values
are determined similarly for each of the years based on each annual estimated Standard Premium, and the sum of these
values is the provision for expense and profit or contingency. The value for expenses shown in this example is equal to
$102,500 x $500,000 x .205. Note that the Tables of Expense Ratios, and other factors used in the calculations, are subject
to revision in accordance with modifications adopted by this Bureau. Therefore, care should be taken to use current ratios
and factors when preparing a plan calculation.

6. Expected Loss and Expense Ratio

This ratio is obtained by dividing the expected losses plus the expenses and profit or contingency (excluding taxes) by the
Standard Premium.
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7. Loss and Expense in Converted Losses

This factor, which expresses the ratio of expected losses and expense to estimated Standard Premium, is the product of the
expected loss factor and the loss conversion factor.

8. Expense and Profit or Contingency in Basic Premium
The difference between the factor in Iltem 6, representing the total net premium provision for the risk under the Plan, and the
factor in Item 7, representing expected losses and loss adjustment expense associated with insuring the risk, is the expense
and contingency amount which must be included in the basic premium.
9. Minimum Retrospective Premium Factor — Excluding Taxes
10. Maximum Retrospective Premium Factor — Excluding Taxes
11. Table of Insurance Charges — Value Difference

12. Table of Insurance Charges — Entry Difference

These four items are determined in a way designed to facilitate the testing process by which the Basic Premium Factor is
established. The factors entered for these items are obtained as indicated in the above example.

Item (10), Table of Insurance Charges Value Difference, equals the difference between the Table charge for the entry ratio
from which the savings is taken and the Table charge for the entry ratio from which the charge is taken. Iltem (11), Table of
Insurance Charges Entry Difference, equals the difference between the entry ratios that determine the savings and charge for
the risk.

To use the Table of Insurance Charges, find the loss group in the Expected Loss Ranges in the Table containing the
expected loss value.

The adjusted expected loss value is Item (2) multiplied by State and Hazard Group Differential times the Loss Group
Adjustment Factor.

The Loss Group Adjustment factor (F) applies when an individual loss limit is selected. The factor is:

F=1+(8)(LER)
1-LER

where the LER = ELF =+ Item (3)
=.498

F= 1+(8)(498) =2.786
1- (.498)

S/H Differential = .993
The loss group is 26 (group that contains 846,548 (= 306,000 x 2.786 x .993)).
Then choose two "Entry Ratios" from the Expected Loss Group in the table with a difference equal to Item 12. Make this

choice so that the difference in the charges for the Expected Loss Group and for the selected entries most closely
approximates Item 11.
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To illustrate this testing procedure; several entry ratios and their corresponding charges in group 26 have been reproduced
from the Table:

Entry Ratio Charges (Group 28)
A7 .831
.18 .821
.19 811
* Savings
Entry Ratio Charges (Group 26)
2.06 .069
2.07 .069
2.08 .068

Choose and list pairs of entry ratios with a difference equal to item (12), in this case 1.89, and note the respective difference
in these charges:

(2.06- .17) = 1.89
(2.07- .18) = 1.89

(.831-.069) = .762
(.821-.069) = .752
(.811-.068) = .752
The pair of entry ratios whose charge difference most closely approximates item (11) is recorded under items (12) and (13).
13. Ratio of Losses Producing Maximum Retrospective Premium to Expected Losses:
14. Ratio of Losses Producing Minimum Retrospective Premium to Expected Losses:
These Items are the pair of Table entry ratio values determined by the process outlined previously.

15. Premium Charge for (14)

This is the premium charge for losses in excess of those provided by the maximum retrospective premium. It is obtained by
reading from the table as shown under item (12).

16. Premium Saving for (13)

This is the premium saving for losses less than those which would produce the minimum retrospective premium. The values
for premium savings are listed directly beneath the charge values in the Table of Insurance Charges. In this example, the
saving of .001 for entry ratio .18 (Item 13) in group 26 is found directly beneath the charge value of .821.

17. Net Premium Charge

The net premium charge is determined by calculating the difference between the charge for possible losses which might
produce more than the maximum retrospective premium and the saving for losses which might produce less than the
minimum retrospective premium, and then multiplying that difference by the product of the expected loss ratio and the loss
conversion factor.

18. Basic Premium Factor

The Basic Premium Factor is the sum of the net premium charge and the expenses and profit or contingencies in the Basic

Premium expressed as a percentage of the Standard Premium. The Standard Premium multiplied by the Basic Premium
Factor produces the Basic Premium used in computing the Retrospective Premium.
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RULINGS AND INTERPRETATIONS

This digest of rulings and interpretations is published for the convenience and guidance of the members of the Bureau and does not
bear the official approval of the Insurance Commissioner. The rulings and interpretations are based upon decisions made on
individual risks, or they represent established practices. Each item has been approved for publication herein by the Classification &
Rating Committee.

Rulings and interpretations should generally be followed for underwriting purposes in the case of risks which appear to come within
their stated provisions. If risks involve conditions or operations which appear to be exceptions, such exceptions should be referred
to the carrier and the Bureau.
AGRICULTURE

Agriculture, the art or science of cultivating the ground, includes not only farming but also horticulture — the cultivation of a garden or
orchard, the art of growing fruits, vegetables or ornamental plants — and the breeding, raising and care of livestock for sale or for
dairying purposes. Agriculture includes the marketing and transportation of these products by the farmer.
Code 917 may also be assigned when a retail store is operated by a separate crew of employees with no interchange of labor with
the employer’s other operations, and when separate payroll records are kept.

ANNUAL RATING ENDORSEMENTS
An "Annual Rating Endorsement” shall be submitted annually for each continuing form policy or policy written for a period in excess
of one year but not more than three years to be effective on the anniversary date set by such policy. It shall be submitted to the

Bureau not later than thirty days subsequent to its inception.

Each annual rating endorsement shall be clearly identified by printing in large boldface type at the top of the endorsement the words
"ANNUAL RATING ENDORSEMENT."

Annual rating endorsements shall also:

1. Show the name of the carrier providing the insurance. If the names of affiliated carriers are printed on endorsement forms,
the particular carrier providing coverage shall be clearly indicated.

2. Show the policy number, including all printed and typed prefixes to facilitate the identification of the policy to which the Annual
Rating Endorsement is related.

3. If the annual rating endorsement being filed replaces an annual rating endorsement covering the same period, indicate that it
is a rewrite.

4. Show the date of its inception and expiration.

5. Show the code number(s) and rate(s) applicable. If the rate(s) or experience modification is not effective as of inception date
of the endorsement, also show the effective date of such rate(s) or modification.

6. Show the premium adjustment period, deposit premium and estimated annual premium for the period covered by the Annual
Rating Endorsement.

Annual Rating Endorsements shall be used only for the purpose of showing the proper rates, experience modifications, premium
adjustment period, deposit premium and estimated annual premium for each one-year period. They cannot be used to make any
other changes in the policy such as, but not restricted to, modifying the name of the insured, adding or eliminating classifications,
adding or eliminating locations.

CABINET WORKS — WITH POWER-DRIVEN MACHINERY - 311
Applies to payroll developed in the manufacture of cabinets, cabinet parts or other similar wood products in which power-driven

machinery is used. Many of the products contemplated by this classification are made to buyers' or customers' specifications and
require installation. Separately rate installation work by either Code 646 or Code 648 as provided in the Underwriting Guide.
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Typical products covered by this classification include but are not necessarily limited to:

Architectural Woodwork Partitions

Bathroom Vanities Picture Frames
Bookcases Restaurant Booths
Bulletin Boards Room Dividers
Counter Tops Showcases

Display Cases Store Counters
Kitchen Cabinets Toys — Wood

Library Cabinets Walk-In Refrigerators

Parquet Flooring

Also includes payroll developed in the finishing of the products cited above. The term finishing means shellacking, staining,
painting, lacquering or varnishing or covering with formica, porcelain or similar materials. Upholstering operations conducted by a
separate crew of employees in a physically separate department shall be assigned to Code 327.

DEPARTMENT STORE - 914

For those establishments having twenty or more full-time employees or their equivalent and the merchandise handled must include:
wearing apparel, linens, house furnishings (other than furniture) and two or more of the following: cosmetics, furniture, giftware,
hardware, jewelry, luggage, stationery/greeting cards, sporting goods and toys. The total annual sales of wearing apparel, linens,
and house furnishings must exceed 50% of the total annual sales.

This classification will also include the installation of house furnishings.

The criteria above will be applied to each location of a risk.

EMPLOYMENT CONTRACTOR — TEMPORARY STAFFING

Temporary staffing is a business that hires its own employees and assigns them to an unrelated business to support or supplement
that unrelated business' permanent workforce in a special work situation including but not necessarily limited to employee absences
(e.g., vacation or illness), temporary skill shortages, seasonal workloads or special assignments or projects. The temporary staffing
business usually contracts to fill a job but not to supply a particular person to fill that job. The special work situation generally
involves a work assignment that may be of varying time length from a single day to any period less than a year.

Employers engaged in supplying temporary staffing to unrelated concerns shall in all instances be classified in accordance with the
separate temporary staffing classes shown in Section 2 of this Manual per the cross-reference chart below subject only to specified
EXCEPTIONS for temporary staff engaged in various occupations or tasks listed after the chart. The cross-reference chart shows
which business classifications are assignable to each appropriate temporary staffing class. The customers' assigned business
classification shall be a guide in selecting the temporary staffing class(es) utilized in classifying the different portions of a temporary
staffing contractor's payroll.

TEMPORARY STAFFING CLASSIFICATION
Assignable Customer
Business Classification(s)

185
For example, the table entry | 104 | indicates that temporary staff performing duties which would be subject to Bureau classification
104 if performed by direct employees of the client are to be assigned to the temporary staffing Code 185. In total there are 20
temporary staffing classifications for which there is a single assignable customer business classification, seven temporary staffing
classifications with multiple assignable customer business classifications and one temporary staffing classification, Code 889,
which applies to all temporary clerical or technical service staff regardless of the customers' business classification(s).

© 2002 DELAWARE COMPENSATION RATING BUREAU, INC.



DELAWARE WORKERS COMPENSATION MANUAL
SECTION 5 RULINGS AND INTERPRETATIONS
EFFECTIVE DATE: DECEMBER 1, 2002 REVISED

Page 3

TEMPORARY STAFFING
CROSS-REFERENCE CHART

185 187 191 275 276 297
(104 | [To7 | [161 | [222 | [222 | [ 281 |
491 495 497 499 587 691
[203 | [451 | [ 472 | [ 45 | [563 | [ 609 |
693 695 867 877 879 881
651 | [661 ] [ 813 | [914 | [923 | [ 926 |
883 889* 895
[928 | [953 | [ 965 |
956
962

* Code 889 also applies to temporary clerical or technical service staff
provided to customers subject to any other business classification(s).

544

[ 101 115 166 305 407 433 458 487 535 4771 |
105 119 201 306 411 435 459 489 536 4777

108 132 205 311 415 441 463 502 553

110 135 227 323 421 447 465 507 571
111 136 255 327 425 449 467 509 573
112 139 257 402 427 454 473 511 581
113 163 282 404 429 456 483 512 718
114 165 301 406 431 457 486 513 744

682 929 937
[[601 617 653 664 675 | 885 920 [005 803 811 859 924
602 625 654 665 676 886 922 009 804 812 860 980
603 643 655 666 677 910 925 028 805 817 861 992
605 645 656 667 679 915 927 055 806 821 862 995
606 646 657 668 681 916 932 059 807 855 865
607 647 658 669 917 933 721 808 857 907
608 648 659 670 918 934 801 809 858 911
611 649 660 673 919 935

946 947 949
940 | 0011 755 891 945 969 984 | 709
957 0013 757 896 948 971 986 819
958 141 759 897 952 973 988 951
959 142 814 898 954 975 997 955
960 662 815 899 963 976 999

961 716 816 936 964 977 7428

974 751 818 939 966 978
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EXCEPTIONS

1) AVIATION — any temporary personnel provided as flight crew in any capacity shall be assigned to the appropriate
aircraft operation classification.

2) LONGSHORING - personnel provided to load or unload a vessel shall be assigned to the appropriate stevedoring
classification.

3) SHIP BUILDING — temporary staff provided to perform work concerned with either ship building and/or ship repair shall
be assigned to the appropriate Federal classification.

4) FARM LABOR - any temporary staff shall be assigned to the appropriate agricultural classification or if provided to
perform mechanical harvesting, picking and related activities utilizing machinery shall be assigned to Code 007.

5) LEASED EMPLOYEES - the leasing of personnel shall not be construed as temporary staffing.

6) CLERICAL - all temporary clerical staff shall be assigned to Code 889 regardless of the customer's business
classification.

7) HOME HEALTH CARE - any personnel performing home health care services shall be assigned to the appropriate
home health care class as provided in Section 2 of this Manual.

8) The following classifications are not available as a guide in classifying temporary staffing contractors: 985, 0908, 0909,
0912 and 0913.

9) EMPLOYMENT CONTRACTOR'S PERMANENT STAFF — shall be assigned to Codes 951 and 953 as they may
apply. Other permanent staff employees with duties falling beyond the scope of the standard exception classes shall
be assigned to Code 971.
EXECUTIVE OFFICERS — MULTIPLE CORPORATE ENTERPRISES
An executive officer may either receive a salary from only one or from several corporations insured under one policy. In other
instances several policies may be issued to cover several corporations and an executive officer may receive a salary from each of
these corporations. The following procedure shall apply in these instances:
Where it is permissible to include more than one corporation on a single policy and such corporations are insured by a single carrier
whether under one or more policies, the several corporations shall be considered as a unit with respect to the application of the
Executive Officers Rule. In all other cases the rule shall apply on a policy basis.
EXECUTIVE OFFICERS REMUNERATION — TREATMENT OF:

The remuneration of executive officers shall be treated in accordance with the following procedures:

1. The remuneration of an executive officer shall not be included with the payroll of the risk for premium computation purposes,
provided:

(@) That such officer is elected for the value of his or her name or because of stock holdings, has no duties and does not
come on the premises, except perhaps to attend directors' meetings.

(b) That such officer because of age or for other reasons, ceases to perform any duties and does not come on the
premises, except perhaps to attend directors' meetings.

2. The remuneration of an executive officer shall be included with the payroll of the risk for premium computation purposes,
subject to the minimum and maximum provisions of the Basic Manual, provided:

(a) That such executive because of age or for other reasons, ceases to perform any duties, but nevertheless, frequently
visits the premises of the risk.

(b) That such officer frequently visits the premises of the risk for business conferences, directors' meetings or similar
duties, although also an officer or employee of another risk in the operations of which he takes an active interest.
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3. Under the following conditions, the amount of remuneration of executive officers which shall be included with the payroll of the
risk for premium computation purposes, subject to the minimum and maximum amounts of the Basic Manual, shall be as
indicated below:

(@) Where the officer draws no salary in fact, but a regular salary is credited to him or her on the books, the amount so
credited shall be included in the payroll of the risk as his or her remuneration.

(b) Where the officer draws no salary in fact, but a regular salary is credited to him or her on the books and subsequently
charged back to such officer, the amount so credited shall be included in the payroll of the risk as his or her
remuneration regardless of such charge off.

(c) Where the officer draws no regular salary but draws such various sums as his or her needs or the conditions of the
business dictate, the actual amount drawn shall be included in the payroll of the risk as his or her remuneration.

(d) Where the officer receives no salary in fact, either drawn or credited, or where the records presented to the auditor fail
to disclose the salary, the amount to be included in the payroll of the risk shall be the applicable manual minimum per
week.

ENDORSEMENTS FILING PROCEDURE
The provisions of each endorsement applicable in Delaware as developed by the appropriate committees of the Bureau, will be filed
by the Bureau with the Department, for all members who have furnished the President of the Bureau with a Power of Attorney to so
file on their behalf.

Individual filing with the Department will not be required for any carrier who has executed the Power of Attorney, with respect to the
provisions of endorsements which have been filed by the Bureau and accepted by the Insurance Department.

Following the acceptance by the Department of the provisions of endorsements filed by the Bureau, a circular letter will be issued
by the Bureau notifying the members of the Bureau.

A specimen copy of each endorsement form, prepared by the carrier, shall be filed with the Bureau, accompanied by a letter
certifying to the following:

(@) That the form of the endorsement is exactly in accord with the form as filed with the Insurance Department.

(b) That the minimum requirements of the Insurance Department with respect to execution, name of carrier, etc., have
been complied with.

When specimen copies of each endorsement form have been placed on file in the Bureau, no further action will be necessary to
authorize use of such endorsements by those carriers on whose behalf the filing was made.

It is anticipated that all carriers will avail themselves of this simplified procedure. In the event a carrier chooses not to furnish the
President with a Power of Attorney that carrier must continue to file its endorsements with the Insurance Department.

FOOD SUNDRIES MFG. — 104
This classification applies to risks engaged in the preparation or manufacture of food products whose operations are not more
specifically described by any other Manual classification. If a risk otherwise subject to this classification includes minor operations
which are described by another Manual classification, such operations should be included in this classification unless their inclusion
is prohibited by the Manual or unless they constitute a distinctly separate enterprise.
All types of containers such as bottles, jars, cans, bags or cartons may be used for the finished product.
In general, the operations fall into a few broad groups.

Dry Processing:

(@) Grinding, mixing or otherwise blending dry ingredients to produce numerous kinds of prepared flours, gelatins,
desserts and beverage preparations such as hot chocolate or malted milk powder.

(b) Cleaning, roasting, grinding coffee, blending, mixing teas, grinding, milling, sifting spices, cleaning, shelling, roasting

and otherwise preparing nuts by salting, sugaring, shredding, etc., as well as making nut pastes by grinding, milling or
pressing.
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Wet Processing:
(@) Manufacturing sauces, dressings, desserts and similar products by grinding and mixing the ingredients.

(b) Preparing olives, capers, cherries or pickles by washing, sorting, pitting or stuffing, filling in jars with a brine solution or
coloring.

(c) Compounding flavoring extracts or syrups by cold mixing essential oils, syrups, fruit juices or other liquids or
ingredients with alcohol, water or other solvents or diluents.

Cooked Foods, Salads, etc.:

This group covers a large variety of food products that require a considerable amount of preparatory kitchen work before they are
finally placed into containers. Some of these food products are soups of all kinds, meat, fish or poultry in combination with
vegetables, noodles, cereals, etc., chow mein, spaghetti with various sauces, mince meat. Included in this group are also freshly
prepared foods, cooked or uncooked, that are sold in open or unsealed containers such as salads, soups, baked macaroni or
beans, egg custard, cole slaw and spiced vegetables.

Vegetables, meats, fish or other ingredients are washed and cleaned, then reduced to required size or consistency by cutting,
slicing, chopping, grinding, etc. Appropriate spices or seasoning are added and the mixture is cooked. In many instances there are
additional cutting, chopping, mixing, recooking or straining operations before the product is filled into bottles, jars, cans, etc. The
products that are sold in open or unsealed containers are generally freshly prepared and disposed of daily.

This classification is not applicable to the following operations:

1. The manufacture of essential oils or extracts such as are used for perfume by the process of distillation, filtration or
percolation.

2. The preparation of extracts to be used for perfumery purposes by a cold mixing processing or the blending of ingredients for
the same purposes.

3. Syrup manufacturing by mixing and cooking fruits or fruit juices with sugar, etc.

4. Manufacturing preserved fruits such as candied fruit peels or rinds, pie fillings, soda fountain syrups, by cleaning, cutting, etc.
and cooking with the required ingredients.

o

Preserving or otherwise preparing meat products by smoking, corning, curing, salting, encasing, etc.

o

The preparation and sale of delicatessen by retail delicatessen stores.
The preparation of food by caterers.
8. Pickling cucumbers or other food products.

9. The repacking of food products from large containers into smaller ones, involving no processing operations. This would
include dry, liquid, semi-liquid and solid products.

FURNITURE ASSEMBLY - 319

Applicable to payroll developed by employers engaged in the assembly of wood, metal or plastic furniture or cabinet-type products
from parts manufactured by other unrelated risks. Included within the scope of this classification are all types of home or office
furniture such as tables, chairs, dressers, chests of drawers, bed frames or desks or cabinet-type products. The assembly work is
normally accomplished by means of nails, screws, brackets, glue, dowel pins and clamps. The classification also includes the
finishing of the assembled products by painting, staining, varnishing, lacquering, shellacking or covering surfaces with formica-type
materials.

The repair or reconditioning of wood, metal or plastic furniture or cabinet-type products which does not require the manufacture or
fabrication of parts (or whereby the fabrication is not performed by the risk but parts are purchased from other unrelated risks) shall
also be assigned to this classification. The type of operations found here would involve only tightening loose parts, regluing parts or
replacing broken parts, stripping off the old finish and applying a new finish.

Upholstering of new, repaired or reconditioned furniture conducted by a separate employee crew in a physically separate area shall
be assigned to Code 327.
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FURNITURE MFG. WOOD - 323

Applicable to employers principally engaged in the manufacturing of individual completed wood furniture pieces or sets including but
not necessarily limited to: bedroom, living room or dining room pieces or sets, office furniture, billiard tables, console-type audio or
television cabinets, pianos or piano cases, juvenile or nursery furniture, lawn or garden furniture, frames for upholstered furniture,
occasional tables, chairs, desks or wardrobes.

This classification contemplates both the fabrication of the various parts on woodworking machines and the subsequent assembly
of the components into completed furniture. Also included is the finishing by staining, painting, varnishing, lacquering or polishing.
In addition, hardware such as hinges, pulls, locks or casters may be attached.

Also applies to the repair of furniture when it is necessary to machine new parts as replacements for damaged or broken parts.

Upholstering operations conducted by a separate crew of employees in a physically separate department shall be assigned to Code
327.

The manufacture of furniture parts which are not assembled into completed furniture by the same employer is assignable to Code
305 for non-turned furniture parts or to Code 306 for all turned furniture stock.

FURNITURE UPHOLSTERING - 327

The following activities shall constitute upholstering operations and are contemplated by Code 327: fabric cutting and sewing,
spring-up, trimming and the final assembly of the upholstered materials onto the manufactured frame. Code 327 does not con-
template any frame manufacturing or frame assembly whatsoever.

GROCERY STORE - 917
Applies to establishments engaged as supermarkets or convenience grocers.

A supermarket is principally engaged in the retail sale of groceries, fresh fruits, vegetables, dairy products, bakery products, frozen
foods and in addition thereto will have a meat department that sells fresh or cured meat, fish and/or poultry. A typical supermarket
will also sell other merchandise including but not limited to: soft drinks, soap and other household cleaning items, paper products or
cigarettes. A supermarket that is a "supercenter" may also sell non-grocery merchandise including but not limited to: cosmetics,
toiletries, stationery products, paperback books, greeting cards, women's hosiery, prescription or non-prescription drugs or kitchen
supplies (e.g., pots, pans or pot holders).

A convenience grocer is principally engaged in the retail sale of groceries, fresh fruits, vegetables, dairy products, frozen foods,
coffee, tea, spices or delicatessen foods such as cold cuts, salads, pickles, smoked fish or other "appetizers." Delicatessen stores
may also prepare salads and/or cook meat such as roast beef, Virginia ham, barbecue chicken or spare ribs. A convenience grocer
may also sell other merchandise including but not limited to: soft drinks, coffee by the cup, sandwiches prepared by an unrelated
concern, household cleaning items, paper products, cigarettes or non-prescription drugs. A "mini-mart" operated in combination
with a self-service gasoline station is a type of convenience grocer.

Where a store sells several types of merchandise, each of which may be subject to a different classification, such store shall be
assigned on the basis of the principal category of merchandise sold. The term "principal® means more than 50% of the gross
receipts.

When a retail grocery store's merchandise includes fresh or cured meats, poultry or fish, Code 917 should be assigned only when
the employer can satisfactorily establish that the cost of the fresh or cured meats, poultry or fish did not exceed 65% of the total
cost of all merchandise purchased by the employer during the policy period. If the cost of fresh or cured meats, poultry or fish
exceeds 65% of the cost of all merchandise purchased during the policy period an employer so engaged shall be assigned to Code
915.

HARDWARE STORE — RETAIL — 925

Applies to retail stores principally engaged in selling hardware. The term hardware as used in this classification includes but is not
necessarily limited to: nails, screws, bolts, washers, gaskets, brackets, locks, hinges, electrical outlet boxes, switches, fuses, plugs,
sockets, hand or portable electric tools, plumbing fixtures, paint, small household electrical appliances, radios, stereo equipment,
televisions, video and/or audio equipment, kitchenware, garden tools and equipment such as lawn mowers and snow blowers.

In addition, hardware stores may also make keys, sharpen saws or repair storm windows and screens and sell a wide variety of
non-hardware items such as wallpaper and allied supplies, china, glassware, sporting goods or automobile accessories or parts.

Such stores may also rent floor scraping or polishing machines, rug and upholstery cleaning machines and similar equipment.
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Other types of retail stores or operations assigned to this classification are:

1. Bicycle Stores — including rental and incidental repair work.
2. Locksmiths — including installation, repair or replacement of locks in existing buildings.

3. Lawn mower sales and service (including riding-type).

Where a store sells several types of merchandise, each of which may be subject to a different classification, such store shall be
assigned on the basis of the principal category of merchandise sold. The term "principal® means more than 50% of the gross
receipts.

Operations Not Covered:

Except as provided for above, separately staffed installation, service or repair operations shall be separately
classified including but not necessarily limited to the examples listed below:

1. The service or repair of televisions, video and/or audio equipment shall be assigned to Code 966.

2. The service or repair of major household appliances shall be assigned to Code 662.

HARDWARE STORE — WHOLESALE - 926

Applies to dealers principally engaged in the wholesale selling of hardware. The term hardware as used in this classification
includes but is not necessarily limited to: nails, screws, bolts, washers, gaskets, brackets, locks, hinges, hand or portable electric
tools, machine tools, small household electrical appliances, stereo equipment, radios, televisions, video and/or audio equipment,
kitchenware, mill supplies or garden tools or garden equipment such as lawn mowers or snow blowers. A wholesale hardware
dealer may also sell plumbing or electrical supplies.

Also includes "ship chandlers" who are dealers in ship supplies and equipment, such as engine room equipment, lifeboat supplies,
navigational instruments, deck gear or other ship stores.

Other types of risks included in this classification are wholesale dealers in the following articles:

Radio or Television Parts

Appliance Parts (for example, washers, dryers, window-unit air conditioners or refrigerators)
Aircraft Parts and Accessories

Welding Supplies, such as bottled gases, torches, welding rods or face masks

Cutlery

Sewing Machine Heads or Parts

ocapwhE

Where a store sells several types of merchandise, each of which may be subject to a different classification, such store shall be
assigned on the basis of the principal category of merchandise sold. The term "principal® means more than 50 percent of the gross
receipts.

Operations Not Covered:

Wholesale dealers principally engaged in selling wire rope or cable assign to Code 857.

2. Retail or wholesale establishments principally engaged in selling building materials such as roofing (including
shingles), siding, wallboard, brick and/or lumber assign to Code 855.

3. Wholesale dealers principally engaged in selling plumbing supplies or pipe shall be assigned to Code 885.

Wholesale dealers principally engaged in selling electrical supplies (e.g., electric wire, fuses, circuit breakers)
shall be assigned to Code 886.

HEALTH CARE FACILITIES AND NON-MEDICAL RESIDENTIAL FACILITIES

This provides a description of the operations assignable to the following codes:

958 "REHABILITATION HOSPITAL"

960 "NURSING AND CONVALESCENT HOME"

961 "HOSPITALS"

974 "RETIREMENT OR LIFE CARE COMMUNITY"

979 "RESIDENTIAL FACILITY FOR THE ELDERLY — NON-MEDICAL"

940 "RESIDENTIAL CARE FACILITY FOR THE DEVELOPMENTALLY DISABLED"
941 "SOCIAL REHABILITATION FACILITY"
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Code 958, "REHABILITATION HOSPITAL"

Health care facilities that are licensed as rehabilitation hospitals or psychiatric hospitals by the State of Delaware and who do not
meet the criteria for assignment to the hospital classification and are not licensed as a nursing home shall be assigned to this
classification. This classification applies to a category of rehabilitative facilities that falls between a full-service hospital and a
nursing home.

Types of Facilities to be included in this classification are:
Rehabilitation hospitals
Psychiatric hospitals
Alcohol and/or drug residential facilities licensed as Medical or Social Setting Detoxification.

Code 960,"NURSING AND CONVALESCENT HOME — with 50 percent or more beds Licensed as Intermediate Care or Higher"

Applies to concerns operating health care facilities that are licensed by the State of Delaware as nursing homes and have 50
percent or more of their beds licensed as Intermediate Care or Higher. These firms offer varying degrees of care to patients who
may be incapacitated in differing degrees including bedridden patients. Intermediate Care is less than skilled care but more than
Rest (Residential). The services are given in accordance with physician's orders, updated at least every sixty (60) days.

Skilled Nursing Care means high intensity comprehensive planned care including rehabilitative or restorative therapy, complex
medical or drug therapy, diet supervision, trained observation and/or nursing care available on a twenty-four hour basis.

These insureds may or may not be multiple tier facilities meaning there is a mix of licensed beds and unlicensed quarters such as
apartments or cottages. A class assignment to either Code 960 or to Code 974 is dependent upon the counting procedure
delineated below. Rest (Residential), intermediate care or skilled nursing beds shall be counted per bed. Apartments or cottages
shall be counted per number of units with each unit being the equivalent of a bed. Those with 50 percent or more beds licensed as
intermediate care or higher are assignable to Code 960. Those with less than 50 percent so licensed are assignable to Code 974.

Types of Facilities to be included in this classification are:
Convalescent home, with 50 percent or more beds licensed as intermediate care or higher
Life Care Community, with 50 percent or more beds licensed as intermediate care or higher
Nursing home, with 50 percent or more beds licensed as intermediate care or higher
Retirement Community, with 50 percent or more beds licensed as intermediate care or higher

Code 961, "HOSPITALS"

Only those medical institutions providing general hospital facilities shall be assigned to Code 961 — "Hospitals." The following
minimum criteria shall be used as a guide for determining those risks assigned to this classification:

1. An organized staff of doctors subject to a duly authorized set of by-laws adopted by the hospital.
2. Registered nurse supervision and such other nursing services to provide patient care 24 hours a day.

3. (a) Surgical facilities and/or
(b) Operating or delivery room

4. Relatively complete diagnostic and treatment facilities for medical patients on the premises, and
5. Diagnostic X-ray and clinical laboratory services regularly and immediately available.

In general, hospitals licensed by the State of Delaware, under the following types, meet these criteria and shall be assigned to Code
961 — "Hospitals":

Type of Facility

General hospitals which admit maternity patients
General hospitals which do not admit maternity patients

Code 961 includes clerical office personnel engaged in the business administration of the hospital or related functions regardless of
whether the office personnel are located at or contiguous to the hospital or at a location separate from the hospital.

Operations Not Covered:

Employees performing home health care services shall be separately classified as provided in this Manual.
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Code 974,"RETIREMENT OR LIFE CARE COMMUNITY with less than 50 percent of beds Licensed as Intermediate Care or
Higher"

LIFE CARE/RETIREMENT COMMUNITIES offer lifetime guarantees for housing and long term skilled nursing care. These facilities
provide independent living units, personal care units and intermediate skilled care units at one site. The client pays a one-time
entrance fee and subsequent monthly maintenance fees. Clients enter through independent living units and as needed progress
onto higher levels of care.

A Life Care or Retirement Community is a multiple tier facility meaning it has a mix of licensed beds and unlicensed quarters such
as apartments or cottages. These insureds are classified to either Code 960 or to Code 974 dependent upon the counting
procedure delineated below. Rest (Residential), intermediate care or skilled nursing beds shall be counted per bed. Apartments or
cottages shall be counted per number of units with each unit being the equivalent of a bed. Those with 50 percent or more beds
licensed as intermediate care or higher are assignable to Code 960. Those with less than 50 percent so licensed are assignable to
Code 974.

Types of Facilities to be included in the classification are:

Continuing Care Community, with less than 50 percent of beds licensed as intermediate care or higher
Life Care Community, with less than 50 percent of beds licensed as intermediate care or higher
Retirement Community, with less than 50 percent of beds licensed as intermediate care or higher

Code 979, "RESIDENTIAL FACILITY FOR THE ELDERLY - NON-MEDICAL"

Applicable to insureds providing custodial/personal care for residents who are ambulatory and where facilities are non-medically
oriented. The State of Delaware defines custodial care/personal care facilities as those providing resident beds and personal care
services for persons who are normally able to manage activities of daily living.

Includes facilities licensed as Rest (Residential) Homes. These homes provide shelter, housekeeping services, board, and personal
surveillance or direction in activities of daily living.

There shall be no payroll division between Code 979 and Codes 960 and 974 at a single location/campus.

Code 940, "RESIDENTIAL CARE FACILITY FOR THE DEVELOPMENTALLY DISABLED"

Includes operations licensed as Intermediate Care Facilities for the Mentally Retarded (ICF/MR) regardless of client count or
location. Also included are schools and daycare activities operated by the facility.

ICF/MRs are licensed by the state to provide on a regular basis, health related care and services to mentally retarded, who do not
require the degree of care or treatment which a hospital or skilled nursing facility is designed to provide. These facilities regardless
of client number provide unique and specialized residential, medical and habilitation services to its clients.

The larger ICF/MRs (9 or more clients) usually provide educational, workshop/vocational and physical therapy programs at one
campus with many residents living in cottages having no more than 8 residents each. Supervision may be provided by staff in three
8-hour shifts. Smaller ICF/MRs (8 or fewer clients) also assigned to this classification provide community-based programs which are
designed to facilitate the client's movement to a less restrictive environment than the larger facilities. These community-based
ICF/MRs employ a relatively high staff to client ratio and 24-hour supervision with at least one staff member monitoring overnight
activity. Smaller ICF/MRs may serve clients from higher functioning to profoundly retarded.

Facilities providing residential care for other developmental disabilities (i.e., autism and cerebral palsy) are to be included within this
class.

Facilities having separately staffed group homes for 5 or fewer residents licensed as Neighborhood Homes located off campus shall
be assigned to Code 941.

Code 941, "SOCIAL REHABILITATION FACILITY"

Applicable to non-medical residential care facilities providing a transitional non-institutional environment in a group setting which
emphasizes through guidance and counseling the social rehabilitation and the eventual reintegration of the resident into the
community. Such facilities include: Group Homes for the Mentally Ill and Neighborhood Homes.

Residential facilities for children provide a non-institutional environment focusing on socialization and reintegration into the
community. Residents in these facilities are usually pre-teen to 18 years of age. At these facilities individualized programs are
designed to rehabilitate the child. Emphasis is placed upon reuniting children with their families, placing children in foster care or
moving them into a group home where independent living skills are stressed.
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Neighborhood Homes operating group homes with 5 or fewer mentally disabled residents are community-based residential
programs providing supportive services for clients. These facilities have a minimum of one staff member on duty at all times when a
client is present. Clients in the group homes access community-based programs for the mentally retarded. These clients do not
require the health care provided at an ICF/MR. Many of these clients will become self-sufficient enough to move into minimal
supervision apartments.

Additional programs, e.g., daycare, respite care and prevocational training programs, provided by group home operators shall be
included within the scope of this class. Training programs that pay the trainees for services rendered (including sheltered
workshops) shall be separately classified.

Operations Not Covered:

Facilities licensed as Rest (Residential) Homes shall be assigned to Code 979.

Drug and alcohol halfway houses, shelters for the homeless, victims of domestic abuse, unwed mothers or pre-
parole halfway houses shall be assigned to Code 986.

HOTEL OR MOTEL OPERATIONS
The two classifications applicable to hotel operations are 973 and 945.

Code 973 shall include all operations performed by hotel or motel employees including but not necessarily limited to: front desk
employees, persons engaged in the operation of newsstands, candy or cigar shops or similar activities, personnel operating or
maintaining indoor or outdoor swimming pools, the golf course, video game room, the health or fitness club, tennis courts or other
hotel or motel guest amenities, maids, housemen, inside or outside maintenance, store workers, barbers, laundry workers, or
employees performing concierge services (i.e., arrangements for tours, theater tickets or the rental of automobiles).

The scope of Code 945 contemplates but is not necessarily limited to: employees whose work is solely in connection with the food
service or beverage operations (i.e., waiters or waitresses and their assistants, cooks, kitchen help, bartenders, cashiers, restaurant
managers, musicians or entertainers). On the auditing procedures for tips and musicians or entertainers, see Section 1, Rule V.

Codes 973 and 945 apply only to workers directly employed by the hotel or motel and do not include employees of concessionaires
or independent contractors operating on the premises. The operations of each such concessionaire or independent contractor will
be classified solely on the merits of their operations.

Payroll developed by interchanging hotel and hotel restaurant employees shall be assigned to Code 973 or to Code 945 whichever
has the higher value.

Employees of either the hotel or the hotel restaurant exclusively engaged in clerical office duties shall be assigned to Code 953.

LIMOUSINE OPERATION

Limousine operation means the rental of a vehicle with driver or chauffeur for use on defined trips in connection with weddings,
funerals, business, social functions, shopping or similar purposes. Such business is assigned to Code 817.

Limousine operation does not include the operation of a vehicle that is available for immediate hire (on a call and demand basis)
with fares to be determined by zone or meter. Such business is classified by Code 803.

Payroll developed in the provision of ambulance services on an employee or non-volunteer basis shall be assigned to Code 807.

MEAT, FISH AND/OR POULTRY STORE - 915

For establishments primarily (at least 65% of the total cost of all merchandise) engaged in the retail sale of fresh and cured meats,
fish and/or poultry. Such insured may also sell general grocery merchandise including but not limited to: bakery and/or dairy
products or canned goods. The slaughtering of animals and the dressing of carcasses into marketable cuts as well as the making of
sausage, scrapple, frankfurters, ham or bacon shall be construed as incidental and not subject to separate classification provided
more than 50% of the total sales of the fresh meat and/or cured meat products produced are sold over the counter to the general
public for personal or household consumption either on the premises or through satellite outlets.

Such insured may perform custom killing. This involves the slaughter of an animal (a steer, pig or sheep) for a private individual
(frequently a farmer) and the cutting or processing of the resulting meat per customer specification. All of the fresh or processed
meat is the customer’s property and may be held for the customer by the insured in a frozen food locker or returned immediately to
the customer.

This may also include the dressing of deer carcasses during hunting season for individual hunters.
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This classification shall include incidental sales to restaurants, institutional buyers or retail stores. When more than 50% of the
sales are to non-retail customers, such establishments shall not be subject to Code 915 and shall be classified as indicated below.

Operations Not Covered:

When the operations include the killing of animals and more than 50% of the sales are to wholesale customers,
such risk shall be rated as Code 111.

When the operations do not involve the killing of animals but do include the making of processed meat products by
the curing and preserving of meat and more than 50% of the sales are to wholesale customers, then such risk shall
be rated as Code 106.

When the operations simply involve the cutting, deboning or grinding of fresh meats and more than 50% of the
sales are to non-retail customers, then the risk shall be rated as Code 910.

When the operations involve the retail sale of meat, fish or poultry as well as other items (e.g., groceries or
vegetables), and the insured’s records show that the cost of fresh and cured meats, fish or poultry did not exceed
65% of the total cost of all merchandise purchased by the insured during the policy period, such insured shall be
assigned to Code 917.

NAME OF INSURED

In addition to providing the complete legal name of the insured, carriers shall designate each fictitious name shown on the
Information Page by the symbol D.B.A. (doing business as). In addition, if a fictitious name is shown on an endorsement the same
designation, D.B.A., shall be shown. A fictitious name is a business name which is not the legal name of the insured.

Some individuals are known by two or more complete names. If a carrier shows the additional names of such an insured individual,
it shall designate each additional name by the symbol A.K.A. (also known as).

Each daily report or applicable endorsement shall identify every corporate name which does not include the words “incorporated” or
“corporation” in said nhame by the designation (A Corp.) following the name.

The effective date of any change, addition or deletion in the name of the insured shall be shown on the endorsement.
When issuing an endorsement to reflect a change in ownership, the following procedure shall be followed:

1. |If the endorsement contains the complete name of the insured as it will be on the effective date of the endorsement,
the name should then be preceded by the phrase “Name is changed to . . .”

2. If the endorsement does not contain the complete name of the insured, the change should be preceded by the phrase
“Name is added . . .” or “Name is deleted . . .”

3. Name and address changes should be effected on a separate endorsement and not in conjunction with other policy
amendments.

PHOTOGRAPHIC COMPOSITION

This pertains to the classification treatment of a new photocomposition method used in the Graphic Arts Industry. Using a standard
electric typewriter keyboard (with auxiliary push-buttons and levers) the operator selects desired characters from a matrix and
projects their images through lens onto photographic film or paper. The photographic positive is developed, coated with adhesive on
the reverse side, and is positioned by employees who work at drafting tables with simple tools, such as scissors or knives,
assembling photo-composed materials into paste-ups.

A proof of the photo-composed sheet is prepared on a machine commonly used to reproduce blueprints. After the proof is accepted
by the customer, the paste-up is sent to the engraving department. Automatic lithographic platemaking involves the use of a
completely enclosed automated plate processor which is similar in nature to a typical photocopy machine found in offices. This plate
processor utilizes aqueous, non-toxic solutions and thin gauge metal or similar material. It automatically develops, desensitizes,
gums and dries in one operation. The operator does not come into contact with the solutions, but merely feeds a plate into the
processor. Once the plate processing is completed, the finished thin gauge plate exits the processor thoroughly dry.

Employees engaged in the above described operations, when performed in a physically separated department, shall be classified
as Clerical Office Employees, Code 953.

Subsequent operations involving the transferring of the copy to the metal plate, except for automatic lithographic platemaking

described above as well as any hot-type casting, shall continue to be assigned to the insured’s governing classification which will
normally be either Code 281, Printing, or 282, Newspaper Publishing.

© 2002 DELAWARE COMPENSATION RATING BUREAU, INC.



DELAWARE WORKERS COMPENSATION MANUAL
SECTION 5 RULINGS AND INTERPRETATIONS
EFFECTIVE DATE: DECEMBER 1, 2002 REVISED

Page 13

In the case of specialist concerns whose only activity is the operation of this equipment for others, it is the ruling that such concerns
shall be classified as Clerical and assigned to Class 953, Clerical Office Employees.

Operations Not Covered:
Employees performing the operations described above in conjunction with a quick print or photocopy enterprise
shall be assigned to Code 932, Copying or Duplicating Service — All Employees Including Office.
POLICY CORRECTIONS
If the Bureau finds that a policy requires correction to conform to Manual rules or classifications, the carrier shall be notified by

letter. Such policy shall be corrected and a copy of the correcting endorsement shall be submitted to the Bureau no later than thirty
(30) days after notification.

POLICY WRITING PROCEDURE
A. POLICY NUMBERS

The policy number designated by the carrier at policy issuance must remain constant and must be used on all endorsements
and other documents related to that policy. If a portion of the policy humber is designated at inception as the "key" policy
number, such designation must be clearly identified on the policy information page and the "key" number must be used on all
endorsements and other documents related to that policy.

B. RENEWAL POLICY NUMBERS

The information page of each renewal policy shall identify the policy number of the policy which it renews, in accordance with
A. above. This procedure also applies to rewritten policies. The word "same" should be used to indicate that the same policy
number has been used on renewal. The word "new" should be used to indicate a newly issued policy.

POULTRY AND/OR FISH DEALER/PROCESSOR - 865
Applicable to employers engaged in one or more of the following operations:

The catching of live poultry as contractors on producers' premises and the hauling by poultry catchers of live poultry to dressing
plants.

The dressing (to kill and prepare for market) of poultry, rabbits or other similar small game.

The making of either processed poultry or fish products. The term processed shall mean that definite changes result in the poultry
or fish product due to the application of either chemicals and/or heat (the use of smoke and/or cooking).

Wholesale sale/distribution of poultry or fish including the cutting or deboning of dressed poultry and/or the cutting or filleting of fish.
The employer may also bread or stuff the product.

Wholesale poultry and/or fish dealers who perform no cutting or filleting, but who may repackage shall be assigned to Code 924.
Poultry dealers who may cut whole poultry into parts on an emergency basis will be construed as non-cutting and assignable to
Code 924.

PREFABRICATED METAL BUILDING ERECTION — PREFABRICATED SHEET METAL AND SILO ERECTION — METAL
Payroll developed in the two types of erection jobs cited above will be classified in the manner indicated below.

Code 609, Excavation, is applicable to site preparation and to any excavation. Code 654, Concrete Construction, is the proper
classification for the building of concrete flooring or padding. Payroll developed in the erection of the prefabricated metal building
framework is assignable to Code 655, Iron Erection. Installation of sheet metal siding, roofing or interior work for a prefabricated
metal building or the erection of metal or fiberglass silo sections is assignable to Code 651, Carpentry — N.O.C. Electrical work is
assignable to Code 661, Electrical Wiring — within Buildings, and plumbing installation is assignable to Code 663, Plumbing. For the
silo erection Code 675, Machinery or Equipment Erection or Repair, is proper for payroll developed in the installation of conveyors
or other materials handling equipment or for the service and/or repair of such. Other trade classifications may be extended as
warranted.
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RETAIL STORE WITH MANUFACTURING CONCERN

Where a retail outlet is located at the same or contiguous premises as an insured's manufacturing facility, a separate classification
shall apply to the payroll of the outlet provided that such outlet is operated in a physically separate department and by a separate
crew of employees.

SELF-SERVICE GASOLINE STATIONS AND CONVENIENCE GROCERS

In classifying a combination self-service gasoline station and convenience grocer Code 917, Grocery Store, shall apply at each
location when the sale of merchandise, other than gasoline, exceeds 10% of the total annual receipts for the location.

Self-service gasoline stations exclusively engaged in the retail sale of gasoline or where the cashier may also sell items such as
cigarettes and/or snack food only shall be assigned to Code 816, Automobile Filling Station.

SLAUGHTERHOUSE — WHOLESALE - 111

For establishments who receive live animals (cattle, hogs and/or sheep), kill the animals and dress the carcasses to produce meat
products. A risk eligible for this classification will normally ship dressed meats in either carcass and/or boxed form, but such risk
may also produce meat products like bacon, hams, sausage or luncheon meats or perhaps also sell some portion of the meat
production as steaks, roasts, etc. Such employer may further process the resulting animal by-products from the killing operations
which is not subject to separate classification. The by-products processing may include but is not necessarily limited to: the cooking
of fat into tallow or lard and the washing, scraping and salting of hides.

Risks assignable to Code 111 will normally sell their meat products on a wholesale basis, but in all cases more than 50% of the
total sales will be upon a wholesale basis.

TRUCK STOPS

A truck stop establishment is a multiple enterprise, and the appropriate classification shall be assigned to each of the various
operations thereof provided each operation is separately staffed and is conducted in a physically separate work area. The exact
nature of each of the truck stop's operations will direct which classification to assign. The more common truck stop operations and
the assignable class for each are delineated below:

1. Code 816 is for payroll developed by fuel attendants engaged in pumping gasoline or diesel fuel or to personnel who
work exclusively on a fuel island adding or changing motor oil, checking the air in tires and performing related duties.
Fuel attendants may also accept payment for fuel or motor oil sales.

2. Code 815 is assignable to personnel engaged in the repair of automobiles or trucks. A truck stop may have separate
automobile and truck repair bays.

3. Code 973 is assignable to the payroll of chambermaids or related personnel engaged in the upkeep of motel rooms.

4. Code 928 is assignable to gift shop and/or retail store personnel. The merchandise sold may include but is not
necessarily limited to: men's or women's clothing, CB radios, gifts, greeting cards, toilet articles, health or beauty aids,
books, newspapers or magazines.

Payroll developed in the operation of a restaurant, when conducted in a physically separate department and by a separate crew of
employees, including preparing or serving food or beverages, washing dishes or receiving payment for meals or beverages, shall be
assigned to the applicable restaurant classification. (Please refer to the Rulings and Interpretations listed elsewhere in this section
regarding restaurant operations.)

Control desk cashiers' duties include but are not necessarily limited to: operating self-serve fuel pump controls, writing invoices for
fuel or motor oil sales or vehicle repairs, receiving cash or credit payment for fuel sales or trucking operating permits, receiving or
transmitting telegrams or receiving telegram money transfers, accepting payment for store merchandise or selling lottery tickets.
Employees engaged as control desk cashiers may be assigned to Code 928 provided the control desk is located inside the truck
stop store. In the event the control desk is located in an enclosed booth located on a fuel island or in an area contiguous thereto the
payroll of the control desk cashiers shall be assigned to Code 816.

Additional classifications may be extended to a truck stop in the event a truck stop conducts additional separately staffed and
located operations not listed in this Ruling and Interpretation.
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WHOLESALE/RETAIL MAIL ORDER HOUSE OR INTERNET SALES — DEFINITIONS
Wholesale
For the purposes of classifying stores the term "wholesale" shall be construed to mean the selling of merchandise:

to retailers;
to manufacturers, builders or contractors;
to industrial, agricultural, commercial, governmental, institutional or professional users;

to other wholesalers; or

a > b Pke

to firms acting as agents in buying merchandise for or selling merchandise to such persons or companies as those
previously listed.

Wholesale store operations generally include the maintenance of warehouse inventories; delivery and the promoting of sales
through utilization of an outside sales force and/or by telephone or fax. Many but not all wholesalers may also perform the physical
assembling, sorting and grading of their goods; the breaking of bulk quantities and repackaging into smaller lots. A wholesaler may
also have a sales counter where a walk-in customer's order may be written up and payment for merchandise made. The counter
clerk may transmit the order to the warehouse or the customer may take the order to the warehouse for fulfillment.

Mail Order House Or Internet Sales

An enterprise principally (more than 50 percent of the gross receipts) engaged in selling by mail order and/or via Internet website
shall be assigned to the appropriate wholesale store classification for the commodities handled, except for mail order pharmacies
filling individual patient drug prescriptions which shall be assigned to Code 927. Mail order or Internet sales by a manufacturer or
incidental to a retail store business shall be classified in accordance with the class or classes appropriate to the business of the
employer.

Retail

For purposes of classifying stores the term "Retail" shall be construed to mean the selling of displayed merchandise in store-type
premises where floor and/or counter salespersons assist customers or on a self-service basis to the general public for personal or
household consumption or use. Warehouse operations incident to the retail store enterprise shall be assigned to the enterprise's
appropriate retail store classification.

The appropriate retail store class shall also be assigned when the insured, while technically a wholesaler, operates primarily in a
retail manner. The customers will generally be commercial or professional users. "Retail manner" means such insured will have a
large merchandise display area, customers may walk up and down the display aisles, inspect the merchandise being offered for
sale, place their selections into either a shopping basket or shopping cart and will make payment for their selections at a customer
checkout lane. The employer's single largest group(s) of employees are floor or counter salespersons assisting customers or
performing customer checkout.

(There is no sales tax on merchandise sold in Delaware, but in the event such is enacted the act of collecting a sales tax on
merchandise sold will not be a factor in defining a retail store and will have no bearing upon determining the business' classification
assignment.)
BAKERY PRODUCTS DISTRIBUTION
Payroll developed in the wholesale distribution of bakery products, including but not necessarily limited to bread, cakes, pies,
cookies or crackers by a baker whose production facilities are located in another state or by an independent business (not related to
a bakery) must be assigned to Code 924.
FROZEN OR FROSTED FOOD PRODUCTS MFG.

The processing of frozen foods shall be assigned to the classification which would apply if the product was not frozen. This ruling is

made as the application of cold to either chill or freeze food products is common to a number of food processing classifications. It
has been determined that the freezing operations of themselves do not change the fundamental characteristics of the risk.
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MEAT DEALER — WHOLESALE - 910

Applicable to insureds principally engaged in the wholesale sale/distribution of fresh and processed meats and whose operations
include the deboning and/or cutting of fresh meats into portion controlled fresh meat products, such as steaks, roasts, chops, etc.
Such employer may also distribute poultry and/or fish merchandise as an adjunct to his meat merchandise and the operations may
include the filleting of the fish and the cutting of poultry carcasses into parts. The employer may further distribute grocery mer-
chandise and/or fresh fruit and vegetables.

Also contemplated are risks engaged in making natural sausage casings, but who perform no killing of animals.

Where a dealer sells several types of merchandise, each of which may be subject to a different classification, such dealer shall be
assigned on the basis of the principal category of merchandise sold. The term "principal® means more than 50% of the gross
receipts.

Operations Not Covered:

Insureds principally engaged in taking beef and/or veal and cutting or grinding this fresh meat into hamburger,
hamburger patties and/or veal patties and/or sandwich steaks will be assigned to Code 119.

When a wholesale meat dealer is also engaged in the killing of animals and the dressing of their carcasses, then
such employer is assignable to Code 111.

Wholesale meat dealers who do no deboning and/or cutting of fresh meats must be assigned to Code 924.

PROCESSED MEAT PRODUCTS MFG. — 106

Risks assignable to Code 106 will perform no slaughtering of animals whatsoever nor will they handle any livestock. Such insureds
will receive meat from unrelated concerns in either carcass or boxed form. The insured will be primarily to exclusively engaged in
making processed meat products. Processed shall mean that definite changes result in the meat product due to the application of
either chemicals and/or heat (the use of smoke and/or cooking) to the meat materials. An insured whose production procedures do
not include one or both of the above cited means will not be assigned to this class. Typical products of such insureds include but
are not necessarily limited to: sausage, frankfurters, ready-to-eat luncheon meats, hams and bacon.

TOOL MFG. - FORGED - 433

Applies to payroll developed in the manufacture of tools by use of forging techniques or methodology. Steel or alloy metals in
various bar and rod forms will be cut to length and then heated in furnaces. The heated metal stock is then forged with drop
hammers, reheated and forged to final shape or form with the appropriate dies or patterns. The forgings are then cooled, trimmed or
ground as needed and tempered by heat treating.

Examples of products within the scope of this classification are: axes, agricultural and gardening tools, sledge hammers, logging
tools, construction tools and oil well tools.

Also included within the scope of this classification are specialist insureds primarily to exclusively engaged in the heat treating of
metal for unrelated customers.

TOOL MFG. - N.O.C. -441

Applies to a business principally engaged in the manufacture of non-forged tools used for cutting or machining operations, dies or
molds which are used to cut or form materials in a press, or jigs and fixtures used to hold or position work for machines. Also
applies to a business principally engaged in making molds for plastics molding or nonferrous metal casting operations or dies for
wire drawing, stamping, extrusion, threading or tapping.

Also included are businesses principally engaged in the manufacture of non-forged hand tools such as screwdrivers, pliers, ham-
mers or chisels, sewing machine attachments such as hemmers or binders, automobile piston rings, universal joints, transmissions
or clutches, ring, plug or snap gauges or welding or cutting torch tips.

Further included are employers principally engaged in Precision Machined Parts Mfg. — N.O.C. Such term will be construed as
applying to employers where the plans or specifications require that at least 51 percent of all machining operations performed by
the employer will be held to a final tolerance of .001 inch or closer and where the machined parts made by the employer are not
assigned to any other manufacturing classification.
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Also further included are employers principally engaged in the manufacture of wood or metal patterns or models and analogous
products including but not necessarily limited to: aircraft propeller mfg. — wood, architectural scale models mfg. by a specialist
contractor, last form mfg. — wood, or wood carving by hand or machine.

Operations Not Covered:

1. Cemented carbide tips for cutting tools or other products made from powdered metal that are pressed to shape
and sintered shall be assigned to Code 506.

2. Molds or patterns produced by foundry (the melting and casting of the molten metal) process shall be assigned
to the appropriate foundry class.

FLORIST STORE - 919

Applies to a business principally engaged in the retail and/or wholesale selling of fresh cut flowers, potted plants, fresh cut floral
arrangements or florist store supplies. Also includes service away from the store premises, such as floral decoration of homes,
churches or other buildings for weddings, banquets or parties.

Also includes plantscaping, which is the maintenance of living (typically potted) plants inside a customer's premises. The living,
potted plants may be used to decorate the interiors of malls, offices or other businesses, as well as residences. Plantscaping duties
include watering, fertilizing, trimming and/or spraying of the interior living, potted plants.

Employers who raise, in fields or under glass, flowers to be marketed on a commercial basis as cut flowers or living plants are
assigned to Code 0011. Stores or outlets of such employers at the same or contiguous location may be separately classified by
Code 919, provided there is no interchange of labor between the store or outlet and the raising of flowers, and the store or outlet is
located in a physically separate area or department.

Where a store sells several types of merchandise, each of which may be subject to a different classification, such store shall be
assigned on the basis of the principal category of merchandise sold. The term "principal® means more than 50% of the gross
receipts.

Operations Not Covered:

1. A garden supply business principally engaged in the sale of fertilizer, sod, grass seed, flower pots, birdbaths
and statuary with incidental potted plants, trees, shrubs, bulbs or bedding plants shall be assigned to the
N.O.C. store classification, depending on whether the sales are principally to retail customers (Code 928) or
wholesale customers (Code 924).

2. A business principally engaged in the arranging, assembling and/or the wholesale selling of artificial or dried
flowers shall be assigned to Code 924.

3. A business principally engaged in the planting and/or care of trees, shrubs, bushes, hedges or other outdoor
living/growing plants or performing landscaping, lawncare services or other similar operations shall be
assigned to Code 0013.

FRUIT OR VEGETABLE DEALER — WHOLESALE - 907

Applies to dealers engaged principally in the wholesale distribution of fresh fruits or vegetables. Such dealers as a part of their
operation may also perform incidental repackaging of the merchandise into retail size bunches, boxes, bags or similar containers.

In addition these dealers may also sell groceries, dairy products and/or frozen foods.

Where a dealer sells several types of merchandise, each of which may be subject to a different classification, such dealer shall be
assigned on the basis of the principal category of merchandise sold. The term "principal® means more than 50% of the gross
receipts.

GROCERY — WHOLESALE —-911

Applies to dealers engaged principally in the wholesale distribution of groceries or frozen foods which are received and sold in
cartons, cases or boxes. Such dealers may also sell at wholesale dairy products, soft drinks, household cleaning supplies, paper
products, fresh fruits or vegetables.

Code 911 also includes but is not necessarily limited to wholesale dealers engaged principally in the distribution of cider, coffee,
dairy products, flour, fruit juices, herbs, spices or tea.
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Where a dealer sells several types of merchandise, each of which may be subject to a different classification, such dealer shall be
assigned on the basis of the principal category of merchandise sold. The term "principal® means more than 50 percent of the gross
receipts.

Operations Not Covered:

Wholesale dealers principally engaged in selling fresh fruits or vegetables shall be assigned to Code 907.

2. Wholesale dealers principally engaged in selling beer in bottles, cans, kegs or barrels and/or soft drinks in
bottles or cans shall be assigned to Code 821.

Wholesale dealers principally engaged in candling or distributing eggs shall be assigned to Code 924.

For bakery products distribution see the separate Ruling and Interpretation.

CERAMIC SHOP

The operations contemplated by the term "ceramic shop" are manual with little or no mechanization. The major material is a liquid
clay known as slip. After mixing, the clay is poured or pumped into plaster of paris or rubber molds. When dry, the clay is now called
greenware (an unfired shape or figurine) which is manually trimmed, inventoried or shelved for further hardening and curing, then
sold to customers. Retail customers often paint or finish the greenware and return it to the shop for firing. A ceramic shop will often
hold classes for students who will perform all of the above functions except for the firing. The ceramic shop may also sell paints,
artist-type brushes, decals and ceramic hand tools.

Payroll developed in operations as discussed above shall be assigned to Code 928, Retail Store, with the standard exception
classes 951, Salesmen, and 953, Office, as they may apply.

CLEARING OF LAND

Below find the class typically assigned to payroll developed in each of four different but common land or right-of-way clearing
projects. Such class listing does not waive either the underwriting or payroll division rules delineated in Sections 1 or 2 of this
Manual.

1. Assign Code 009 for tree removal using hand or power tools in bucking, falling or limbing of standing timber — new
right-of-ways.

2. Assign Code 609 for clearing or removal of brush using mechanical equipment such as bulldozers, hydroaxes, etc.,
including stump removal — new or existing right-of-ways except for road construction. Such work for a road job or
project is subject to Code 602.

3. Assign Code 005 for tree pruning, spraying, trimming using hand or power tools with or without aerial buckets,
including tree removal incidental thereto and all operations in connection therewith — existing right-of-ways.

4. Assign Code 0013 for brush or weed control using chemicals dispensed from portable or mechanical ground spraying
equipment — existing right-of-ways.

FURNITURE STORE — RETAIL OR WHOLESALE — NO WOODWORKING — 922

Applies to retail stores or wholesale dealers principally engaged in selling or renting furniture including antique furniture for homes,
lawns, gardens, offices or hotels. The furniture may be sold directly from the floor of the store or ordered from catalogs and samples
on display in a showroom and subsequently shipped by the store to the customer. The word "furniture” as used in this classification
includes but is not necessarily limited to: living room, dining room, bedroom or kitchen sets and individual pieces such as sofas,
chairs, tables, beds, bedding, chests, breakfronts, bookcases, pianos, organs, floor coverings (carpet and linoleum) and major
household appliances such as refrigerators, stoves and washing machines.

In addition, furniture stores may sell or rent other merchandise such as lighting fixtures, lamps, stereo equipment, televisions, video
and/or audio equipment, small household appliances, mirrors, pictures and kitchen cabinets.

Further included are delivery and setting merchandise in place, hanging pictures or mirrors and polishing and minor repairing of
furniture on the insured's premises or at the customer's location.

Where a store sells several types of merchandise, each of which may be subject to a different classification, such store shall be
assigned on the basis of the principal category of merchandise sold. The term "principal” means more than 50% of the gross
receipts.

© 2002 DELAWARE COMPENSATION RATING BUREAU, INC.



DELAWARE WORKERS COMPENSATION MANUAL
SECTION 5 RULINGS AND INTERPRETATIONS
EFFECTIVE DATE: DECEMBER 1, 2002 REVISED

Page 19

Operations Not Covered:

Separately staffed installation, service or repair operations shall be separately classified including but not neces-
sarily limited to the examples listed below:

1. The installation of wall-to-wall carpeting, non-ceramic tile or window coverings shall be assigned to Code 670,
House Furnishings Installation, N.O.C.

2. The installation, service or repair of major household appliances shall be assigned to Code 662, Household
Appliances — Service or Repair.

3. The service or repair of televisions or other electronic entertainment and communication devices shall be
assigned to Code 966, Television, Video, Audio or Radio Equipment Service or Repair.

MAILING OR ADDRESSING COMPANY — ALL EMPLOYEES INCLUDING OFFICE

Applicable to employers whose business is mailing advertising material such as letters, circulars and/or small product samples for
unrelated concerns. The mailing company may compile mailing lists or receive lists of names from customers. Materials to be
mailed may be received bound on pallets ready for mailing. The mailing company may generate the letter by computer (laser or
impact printed). The mailing company may design and print advertising materials using offset presses. Printing operations shall be
included with the mailing company class provided that the majority of the items printed are used as materials in the mailing busi-
ness.

Most mailing companies have a production department where employees operate machines to burst, fold, insert, label and affix a
stamp to each envelope. The last item listed is optional as much of this mail is metered. Mail is presorted to the addressee's five- or
nine-digit zip code, placed in postal sacks and taken to the Post Office. Very small firms may employ persons to manually stuff
envelopes, hand label and stamp material to be mailed.

Larger mailing companies may have sales and promotion employees soliciting accounts, designing and producing advertising
campaigns in addition to the mailing operation.

Code 948 also contemplates presort bureaus which sort first-class mail for unrelated concerns. The mail may be sorted manually or
by automatic sorting machines to the five- or nine-digit zip code. The sorted mail is placed in postal trays or sacks and taken to the
Post Office.

Clerical is included within the phraseology of this classification. Code 948 does not provide for payroll division with either standard
exception class; 951, Salesperson — Outside, or 953.

Operations Not Covered:

1. Risks who may mail catalogs and later receive (by phone or mail) and fulfill customer orders from inventoried
merchandise shall be subject to the store classification appropriate to the employer’s business.

2. Concerns printing and performing mailing or addressing shall be subject to the appropriate printing class when
less than a majority of the printing production is used in the mailing or addressing operation. The payroll of
mailing or addressing operations’ personnel shall be assigned to the appropriate printing enterprise class. If
the risk fulfills multiple enterprise criteria Code 948 may become an additional authorized classification.

PRODUCT ASSEMBLY DEFINITION

For classification purposes, the term “assembly” refers to the joining together of prefabricated component parts purchased from
unrelated concerns to form a described product. Some portion of the purchased prefabricated component parts may be modified
prior to assembly. When a specific assembly classification does not exist for a certain product, the assembly of such product shall
be assigned to the manufacturing classification which most accurately describes the completed product.

It is common for stores, such as those engaged in the sale of bicycles, furniture, jewelry or light fixtures, to perform incidental
assembly activities in preparation for the display of or after the sale of merchandise. Assembly or “get ready” activities which are
incidental to a store’s operations shall be assigned to the store’s applicable classification.

SHOP REPAIR OPERATIONS
Risks having shop operations that involve the repair of a product for which there is no repair classification are to be assigned to the

classification that applies to the manufacture of the product, unless such repair work is specifically referred to by another classi-
fication phraseology, footnote or definition in the Manual.
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986 — SHELTER OR HALFWAY HOUSE

Applicable to shelters for the homeless, victims of domestic abuse or unwed mothers or to halfway houses for prison release
programs or drug and alcohol residential facilities not otherwise classified. Such are short term non-medical residential facilities
providing in a non-institutional environment counseling and training in daily living skills aimed at reintegrating residents into the
community. Services provided to clients may also include but are not necessarily limited to: counseling for specific client needs,
advocacy services, job training, child care and help in seeking services available to the clients in the community. All provided
services and the insured’s administrative staff (regardless of location) are included within the scope of this class.

Operations Not Covered:

Facilities providing non-medical residential care for mentally ill clients, group homes not licensed as intermediate
care facilities for developmentally disabled clients having eight or fewer clients per facility or children and youth
residential services shall be assigned to Code 941.

AUTOMOBILE SERVICE/GASOLINE STATION

It is common for automobile service stations or gasoline stations to be engaged in both the sale of gasoline and the performance of
automobile service or repair. When both operations are conducted at the same or contiguous location, such establishment shall be
classified on the basis of the principal operation:

* When more than 50 percent of the gross receipts result from automobile service or repair, assign Code 815, Auto-
mobile Service Center.

* When more than 50 percent of the gross receipts are from gasoline sales, assign Code 816, Automobile Filling Station.

An assignment of Code 815 or Code 816 is mutually exclusive for operations conducted at the same or contiguous location.

Please refer to the separate Rulings and Interpretations “Self-Service Gasoline Stations and Convenience Grocers" and “Truck
Stops” for information on classifying such enterprises.

SNOW PLOWING AND/OR REMOVAL

Payroll developed in snow plowing and/or removal for unrelated concerns is to be separately rated by Code 601.

Code 257, BOX MFG. — PAPER

Applicable to the manufacture of folding and/or set-up boxes. The boxes contemplated by this classification may be made from any
non-corrugated paper material (e.g., paper box board or cardboard stock) which is cut, scored, creased and glued to the correct
form.

Printing by a box manufacturer on its own products is construed to be incidental to the box making enterprise and is not subject to
separate classification.

Code 259, PAPER PRODUCTS MFG., N.O.C.

Applicable to insureds engaged in the manufacture of a wide variety of paper products that are not otherwise classified. These
products include, but are not limited to: paper towels, toilet tissue, paper plates, tissues, mailing tubes, paper bags or doilies.

Rolls of plain paper or paper of various types (e.g., tissue or crepe) are received from others. These rolls are loaded onto a paper
sheeter which will cut the paper to the desired product dimensions. Embossing and/or perforating operations may be performed.
The paper may either be rolled onto a smaller tube (e.g., paper towels) and then packed and shipped or will undergo further
processes to reach its desired product form (e.g., paper plates).

Printing by a paper products manufacturer not otherwise classified on its own products is construed to be incidental to such enter-
prise and is not subject to separate classification.

Code 261, CORRUGATED PAPER AND/OR CORRUGATED PRODUCTS MFG.

Applicable to the corrugating of paper and/or the manufacture of products from corrugated material (e.g., corrugated containers).
The insured receives paper that may have been corrugated by an unrelated source or the insured receives paper which is
corrugated as part of the insured’s manufacturing process. Corrugation involves paper being slowly passed over a steam or gas
heated metal drum, then revolved around a roll covered with silicate of soda which is deposited on the tips of the corrugation. The
paper is then moved along until it reaches the paper liner (either a single or double facing), then the corrugated paper and liner(s)
travel under pressure where they are combined and dried.
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Also applicable to the manufacture of fiberboard and/or fiberboard products along with the fabrication of honeycomb products used
for padding in shipping containers and a filler for hollow core flush doors.

Printing operations on the above products by the manufacturer thereof are construed to be incidental to the enterprise and not
subject to separate classification.

Code 263, PAPER COATING/FINISHING

Applicable to insureds engaged in operations involving various kinds of coatings which are mixed in mixers or agitators and run into
troughs of coating machines. Rolls of paper, plastic film or other materials (except rubber or textile fabric) are coated as they pass
over the rolls revolving through this mixture. The paper, plastic film or other materials are dried on rolls or stacks, some may be
polished or embossed, finished by calendering, slit to desired widths and rewound or sheeted to size, then labeled and packed.
Some products may be printed with advertising material before the coating or on the reverse side, after this operation.

In the manufacture of oiled, paraffined or waxed paper the waxes or oils are heated and mixed, and paper is run through a waxing
machine and over a drying roll. The now waxed paper is then cut, slit, rewound on spools or sheeted or die-cut, wrapped and
packed.

Laminated paper, plastic film or other materials are produced by feeding a paste or glue between layers of paper, plastic film or
other materials, pressing the layers together, drying and finishing by winding into rolls or sheeting to size, or else cutting, slitting or
die-cutting to size and shape, wrapping and tying into bundles.

Printing operations on the above products by the manufacturer thereof are construed to be incidental to the enterprise and not
subject to separate classification.

Code 265, STATIONERY PRODUCTS MFG.

Applicable to insureds engaged in the manufacture of stationery and loose-leaf ledgers or notebooks. Cardboard, binders’ cloth,
leather or imitation leather, canvas, paper, glue, paste, gold leaf, printing and ruling ink, metal rings, posts, screws, separators or
fittings are received from unrelated concerns. Cardboard is cut to size and covered with leather, imitation leather or cloth by gluing,
pasting and some sewing. Covers are reinforced by stripping and may be embossed in ink or gold leaf and the appropriate fittings
are attached to complete the binder. Fillers for the binders are manufactured from paper which is cut to size on either manual or
power cutters.

Also applicable but not limited to the production of writing tablets or pads, files, desk pads, index cards or envelopes.

Paper ruling, silk screening or other printing operations on the above products by the manufacturer thereof are construed to be inci-
dental to such enterprise and not subject to separate classification.

Operations Not Covered:

The manufacture of metal rings, posts, screws, separators or fittings are to be separately rated to the appropriate
metal working class.

PLUMBING SUPPLIES DEALER OR PIPE MERCHANT — WHOLESALE - 885

Applies to dealers principally engaged in the wholesale selling of plumbing supplies or pipe. The term plumbing supplies as used in
this classification includes but is not necessarily limited to: water heaters, water pumps, kitchen/bathroom fixtures (i.e., sinks,
faucets, toilets, bath tubs, shower stalls), fittings or valves. Also included is the selling of pipe of all types and sizes. Insureds
principally engaged in the sale of heating, ventilating and/or air conditioning equipment, supplies or parts are further contemplated
by this classification.

ELECTRICAL SUPPLIES DEALER — WHOLESALE - 886

Applies to dealers principally engaged in the wholesale selling of electrical supplies. The term electrical supplies as used in this
classification includes but is not necessarily limited to: electric wire, electrical (junction) boxes, fuses, switches, outlets, circuit
breakers or lighting fixtures. This classification shall also include dealers in electronic components/accessories. Examples of
electronic components/accessories include but are not limited to: inductors, resistors, circuit boards, transistors and relays.
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FAST-FOOD RESTAURANT — 897

A fast-food restaurant is a retail establishment principally engaged in preparing food(s) and selling the prepared food(s) and
generally nonalcoholic beverages to the public for immediate consumption, either on the establishment’s premises or on a take-out
basis. Fast-food restaurants have a limited menu and no wait service except on an occasional or accommodation basis. Customer
orders are typically placed at a counter (the menu being openly displayed above and/or behind the counter), via a drive-through
service or by telephone and are rapidly filled. Fast-food restaurants generally sell nonalcoholic beverages, but certain fast-food
restaurants may also have incidental beer sales. Included within (but not necessarily limited to) this definition are retail establish-
ments principally engaged in the preparation and sale of: hamburgers, tacos, pizza or chicken.

Also contemplated are establishments principally engaged as either buffet or cafeteria-style restaurants. Buffet or cafeteria-style
restaurants offer a buffet-type meal. Customers may serve themselves or staff may serve food to customers in the buffet line. Staff
may clear tables after customers have completed their meal. There is no wait service.

The term "principally engaged” means more than 50 percent of the establishment’s gross receipts.

RESTAURANT, N.O.C. - 975

Code 975 contemplates retail establishments principally engaged in preparing food(s) and selling the prepared food(s) and bever-
ages (alcoholic or nonalcoholic) to the public for immediate consumption on the establishment’s premises. This is a "traditional”
restaurant where customers may either select their table or be seated by a hostess or another of the establishment’s employees,
browse a varied menu while seated at their table and place their food order with a member of the wait staff who will then place the
order with the kitchen staff. The prepared food will be served to the customer by the wait staff person who remains available to
further assist the customer during the course of the meal. Where wait service is provided it is the practice for customers to give a
gratuity to the wait staff person based upon the quality of service provided.

The term "principally engaged” means more than 50 percent of the establishment’s gross receipts.

METAL SERVICE CENTER (FERROUS OR NONFERROUS METALS) — 857

Applicable to insureds principally engaged in the sale and distribution of new ferrous or nonferrous metal merchandise generally
obtained from new metal producers such as steel mills or smelters, including but not necessarily limited to: beams, sheet stock in
coils, bars, rods, rounds, channel iron, tubes, angles or plates. Such insured may handle a broad variety of new metal merchandise
or specialize in handling a single type.

The new metal merchandise received by these insureds is unloaded and stored. The new metal merchandise may be shipped "as
is" to the customer or it may be cut, slit, sheeted, bent or burned into the size or shape required by the customer and delivered by
truck or rail. The processing equipment may include but is not necessarily limited to: sheeters, hacksaws, drills, benders or cutting
torches.

Specialists principally engaged in the sale of reinforcing rods or bars to concrete contractors (including the cutting or forming of the
rods or bars according to the contractors' specifications) are also assigned to Code 857, as are dealers principally engaged in
selling wire rope, cable or metal conduit.

Further applicable by analogy to businesses engaged in the toll (fee) leveling or cutting of ferrous or nonferrous new metal to size
for unrelated concerns. These enterprises do not own the new metal stock they level, sheet, cut, bend or burn, nor do they fabri-
cate a product.

Where a dealer sells several types of merchandise, each of which may be subject to a different classification, such dealer shall be
assigned on the basis of the principal category of merchandise sold. The term "principal” means more than 50 percent of the gross
receipts.

Operations Not Covered:

Not applicable to businesses principally engaged in collecting or handling either ferrous or nonferrous scrap metal.
Assign ferrous scrap dealers to Code 858. Assign nonferrous scrap dealers to Code 859.

PRE-SCHOOL (CHILD CARE OR EARLY EDUCATION) SERVICES - ALL EMPLOYEES INCLUDING OFFICE — 891

Includes but is not necessarily limited to nursery schools, Head Start, kindergarten or child daycare services. Child daycare services
provide for care and custody of children for various periods of time during the day (no residential facilities), typically during normal
business hours (i.e., from 6:30 a.m. to 6:00 p.m., Monday through Friday).

Also applicable to employers principally engaged in operating nursery schools or kindergartens. Nursery schools are generally

directed towards children ages three to four years, can be academically oriented and are designed to provide children with basic
educational and social skills prior to the time they begin elementary school.
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Kindergartens are pre-elementary school classes and are typically provided to children five-years-old. Sessions are usually held for
one-half the school day (i.e., children may be enrolled in "morning” or "afternoon” classes) and will include a very basic academic
curriculum.

Further contemplated by this classification are employers operating the Head Start Program. Head Start is a federally-funded child
development program that provides early education, health, nutritional and psychological services to three- to four-year-old children
of low-income families. Some Head Start Programs will also provide for social services to low-income families and for child daycare.
This program endeavors to enhance economically disadvantaged children's educational status and social skills to a level sufficient
for them to enter elementary school.

Operations Not Covered:

A child daycare center operated by an employer principally for the use of its own employees is not subject to Code
891 and shall be included in that employer's applicable field of business classification.

CLUB, N.O.C. - 896

Clubs are organized civic, social or fraternal associations (e.g., The Elks, VFW posts, fraternities or sororities) who provide special
services for members and members' guests only. The services and/or amenities provided by a club may vary depending upon the
extent of each club's facilities and membership. The amenities provided may vary considerably from one club to another and may
include but are not limited to: dining rooms, bars, lounges, reading/card rooms, bowling lanes or swimming pools. The club's focus
and purpose may be based on a charter. Each club is responsible for electing officers to oversee and enforce the club charter. The
charter may include but is not limited to rules and regulations for admitting members, maintaining membership and collecting dues.
Periodic meetings are held at the club location to discuss upcoming events, fund raisers and/or club business.

CATERER - 898

There are four types of catering businesses that provide food service: social, industrial or institutional, concession or mobile.

Social caterers are hired for a single event such as a wedding, party or business affair. The social caterer provides the client with a
menu of food items, types of beverages, colors of linens, other available amenities and, if applicable, a listing of the types of
entertainment. The client is then responsible for choosing food, beverages, color schemes and/or entertainment. Once all of the
services to be provided have been determined, the social caterer may produce a contract based on the predetermined services.
Alcoholic beverages may be provided at the event, but the sale of alcoholic beverages is not the principal source of revenue. This
type of catering may be performed either on the caterer's premises or at the customer's premises.

Institutional or industrial caterers operate under contract to provide in-house food service for businesses, hospitals, nursing homes,
schools or similar customers. These catering operations generally plan menus and perform the preparation and sale of food in a
cafeteria-style environment.

Concession caterers are usually located at but are not limited to sports stadiums, amusement parks, theaters or museums. The
concession caterer operates under contract with the client facility to provide prepared food and beverages to the client's patrons.
Occasionally, the concession caterer may also use "walking vendors" throughout the venue.

Mobile caterers provide food and beverages from a truck with cooking equipment, parked on the sidewalk at locations such as a
construction site, factory or university with large commuting student body or travel a predetermined daily route.

Operations Also Covered:
Also included within the scope of this class are caterers providing food service to unrelated airlines or railroads.

"Meals on Wheels" operations (organizations who provide a service to deliver hot meals to those who cannot pre-
pare the food themselves) are further assigned to Code 898.

BAR, TAVERN, COCKTAIL LOUNGE, NIGHTCLUB OR DISCOTHEQUE — 899

A bar, tavern, cocktail lounge, nightclub or discotheque is a retail establishment principally engaged in the sale of alcoholic bever-
ages by the drink that is open to the general public. These establishments may offer some type of entertainment such as a dance
floor, disc jockey, live music or one or more televisions showing sporting events. Such businesses may or may not also prepare
food and sell the prepared food to customers for immediate consumption. Where food is not prepared, the establishment may sell
packaged snacks. In either scenario, food preparation and service is not a majority of the employer's operations.

The term "principally engaged” means more than 50 percent of the establishment's gross receipts.
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CONSTRUCTION OR ERECTION — EXECUTIVE SUPERVISORS — CODE 951

The assignment of Code 951 is applicable only to executive supervisors who do not exercise direct supervision of construction or
erection operations. Code 951 is not applicable to supervisors permanently located at a given job location until the completion of
that job. Code 951 is also not assigned to the payroll of any individual who is directly in charge of construction workers (including
general laborers) at a specific job location. Any person who is directly in charge of construction work or construction employees at a
specific job location shall be assigned to that job classification or, if more than one classification is assigned, to the highest-rated
classification for that job if separate payroll records are not maintained.

The job duties of an executive supervisor would include time spent in an office and visits to a job site. Such supervision given by an
individual classified under Code 951 must be indirect; i.e., through another person such as a superintendent or foreman. The
executive supervisor has overall managerial responsibility for the various projects. That responsibility may include making
arrangements for the procurement of materials and/or the delivery of supplies, procurement of subcontractors, maintenance of
construction timetables, visits to job sites to keep track of job progress, conferring with clients, architects and engineers, and
traveling to and from the company's headquarters. It also contemplates clerical office exposure and the part-time hazards of walking
and climbing around on job sites. Typically, the use of the classification is applicable to large construction companies that have at
least one level of supervision between the executive supervisor and the worker. It is also applicable in situations where numerous
smaller projects are in progress simultaneously and the executive supervisor has the managerial responsibility for all of them.

An exception to the above-stated application would apply to a job superintendent responsible for and physically located at a specific
job site where all operations are subcontracted to unrelated concerns. In this instance, the contractor has no construction workers
at the job site, and the superintendent cannot exercise direct control of the subcontractor's employees. Therefore, in this circum-
stance the job superintendent should have his/her payroll assigned to Code 951.

WEATHERIZATION PROGRAMS — CODE 647

The purpose of a weatherization program is to insulate the client's home, which may be a detached house, a twin, a row house or a
mobile home. The clients are generally either elderly, on a fixed income or are low-income families. All of a weatherization
program's tasks (e.g., fixing windows and/or doors, installing blown or vat insulation, putting in foam sealants, doing caulking or
putting in weather stripping) are incidental to the efforts of preventing outside air from infiltrating the home and concurrently
preventing warm or air-conditioned air from escaping the home or enhancing the home's insulation. Assign Code 647 to payroll
developed in a weatherization program.

AUDITING
Drivers (Payroll Allocation)

It is the Bureau’s position that the payroll of drivers, chauffeurs or their helpers which cannot be allocated to a specific classification
because they have duties common to more than one classification shall be assigned to the governing classification of the two or
more classifications to which their work belongs.

The above ruling does not supersede any Manual rules found in Sections 2 or 5 of the Delaware Manual, nor does it supersede any
Manual wording footnotes found in Section 2 or Section 5 regarding the allocation of payroll for the 800-series of classifications
(Trucking and Storage Industry).

Example:

Insured X has approved classifications Code 0034, Animal Raising, and Code 865, Poultry and/or Fish Dealer/ Processor. If
insured X had separate crews of drivers that did not interchange their duties between the two operations, the separate crews
would have their payroll allocated to the separate respective classifications.

If no such separate crew existed and the drivers, etc. have duties common to both operations, their payroll would be assigned
to the governing classification exclusive of miscellaneous employee payroll.

Commission Salespersons (Deductible Expenses)

Commissions paid to commission salespersons shall be included in the audit of payroll for premium computation purposes, except
that traveling and all other expenses of the salespersons in connection with their employment may be deducted provided the
salespersons report such expenses and the insured maintains a definite verifiable record of them. Arbitrary flat percentages shall
not be allowed under the provisions of this interpretation nor shall automobile depreciation be deductible as an item of expense
unless such depreciation comprises a part of the mileage rate allowance.
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BASIS OF PREMIUM
Employee Expense Reimbursements

Reimbursement expenses (except for hand or power tools as provided for in Rule V., B. 2. i.) paid to employees may be excluded
from the audit provided that all three of the following conditions are met:

1. The reimbursed expenses paid were incurred upon the business of the employer, and
2. The amount of each employee’s expense payment is shown separately in the records of the employer, and

3. The amount of each expense reimbursement approximates the actual expenses incurred by the employee in the conduct of
his or her work (IRS published per diem guidelines may be viewed as approximating actual expenses).

Salary Reduction Plans

In determining the remuneration to be used for premium computation purposes, no deduction shall be permitted for contributions to
employee benefit plans made by employees either directly or through salary reduction agreements. The typical salary reduction
plan involves a binding salary reduction agreement through which a specific percentage of the employee's salary is not paid to him
or her but is paid into a pension, medical or savings plan (Section 125 IRC).

Strike Periods (Wages Paid)

Wages paid to employees who are not on strike but who are unable to perform their normal duties because of a strike shall be
assigned to the classification applicable to the work usually performed by such employees, except that if any such employees
perform absolutely no work for their employer and are not present on their employer's premises during such period, such wages
shall be assigned to Code 953, Clerical Office Employees, provided the facts are clearly disclosed by the employer's records.

Traveling Time Payments

Payments made by an employer to an employee to reimburse him or her for time spent in traveling to or from work or to or from a
specific job shall be considered as remuneration in accordance with the provisions of Rule V., B. of the Manual, and such remuner-
ation shall be assigned to the Manual classification which applies to the work normally performed by such employee.

Wages Paid for Idle Time

1. The entire amount of wages paid for idle time shall be included as payroll.

2. Wages paid for idle time due to the following causes shall be assigned in their entirety to the classification which applies to
the work normally performed by the employee involved:

Suspension or delay of work on account of weather conditions.

Delays while waiting for materials.

Delays while waiting for another contractor to complete certain work.

Delays arising from breakdown of equipment.

"Stand-by" time where employees such as operators of cranes, hoists or other equipment are on the job but their
active services are not required continuously.

Special union requirements or agreements between employer and employees calling for pay for idle time under
specified circumstances.

g. Other cause of similar nature.

PeoTE

—

3. Wages paid to key employees of construction, erection or stevedoring risks, such as superintendents, foremen or engineers,
for periods during which no jobs are in progress, shall be assigned to the classification applicable to the work which each one
normally performs. (Exception: Reference Strike Periods — Wages Paid.)

4. The entire amount of wages paid for idle time to an employee engaged in work other than construction, erection or
stevedoring must be assigned without division to the classification which normally applied to that employee.

AUTOMOBILE DEALERSHIPS
With the understanding that the assignment of an employee’s payroll may vary according to individual circumstances, the following

guidelines have been developed to aid in the classification of employees of a typical auto dealership. Proper documentation on
worksheets should be added when exceptions are made to these guidelines.
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1. Finance and Insurance (F&I) Manager and Employees process automobile financing and payment schedule paperwork
required by a bank or other financial institution on behalf of the customer. Their payroll is assignable to Code 953.

2. Inventory Coordinators or Inventory Control Attendants may physically check incoming or outgoing automobile inventory.
These employees may move new or used automobiles from one lot location to another or to different locations within a single
lot. They may also physically check the inventory on a regular basis by walking throughout the lot(s) to do a physical count of
the automobiles and monitor them for damage or defects. Their payroll is assignable to Code 818. If job duties are limited to
operating a computer in a physically separate office, Code 953 would apply.

3. Inventory Clerks (either service or parts) usually assist the appropriate manager in the compilation and/or recording of
paperwork involved in keeping track of either repair/service work done by the service department or the sale/inventory of parts
done by the parts department. If they work exclusively on a computer or handle the paperwork generated by the appropriate
respective department, their payroll is assignable to Code 953. However, if they physically handle the parts or work in areas
that are not physically separated from the parts or service areas, their payroll is assignable to Code 818. Sometimes these
employees have job titles of parts clerk or service clerk.

4.  Service Writers/Service Advisors have historically had their payroll assigned to Code 818 because of their job duties, as
well as where they perform these job duties. However, as technology modernizes the automobile dealership industry, many
job descriptions of dealership employees have changed. If a service writer performs any of the following job duties, the payroll
of that employee is assignable to Code 818:

»  Physically inspecting the customer’s automobile to determine what repair work is required.

»  Walking out to the car to write down the mileage from the odometer. This information is necessary because
warranty work and adherence to the warranty schedule is keyed to the mileage an automobile has on it. An
automobile dealership may not honor the warranty agreement unless all repairs and service have been
completed by the dealership’s own technicians.

»  Providing information or direction to service/repair employees (called mechanics or technicians) through di-
rect interface in the service/repair area.

»  Pickup and delivery of parts.

* Road testing the malfunctioning or the repaired vehicle, conducting a final inspection of the vehicle or physi-
cally handling ordered automobile parts.

Frequently, service writers work in a driveway/garage area. An operative hazard of an automobile dealership is the operation
of a vehicle. In the above-mentioned area the automobiles are driven directly up to the service writers, and there is no floor-to-
ceiling partition separating the writers from this hazard. Therefore, the employees in question do not meet the restrictive
definition of a clerical office employee, and their payroll would be assignable to Code 818.

As an exception to the rule, the service writers may have their payroll assigned to Code 953 if they work in an area that is
physically separated from other operations by floor-to-ceiling partitions and in which work of clerical office employees, as
defined in the restrictive standard exception rule, is performed exclusively.

5. Cashiers who wait on customers should have their payroll assigned to Code 818. The cashier who works in an area where
only office work is performed and that area is physically separate from the parts, body shop, service/repair, showroom or sales
lot areas should be assigned to Code 953.

6. Telephone Operators should have their payroll assigned to Code 953 if they work in physically separate areas away from the
parts, body shop, service/repair, showroom or sales lot areas.

7.  Greeters working in the showroom direct walk-in customers to waiting salespersons. Their payroll should be assigned to Code
819.

8.  Title Clerks process the paperwork involved in title and registration transfers. Their payroll is assignable to either Codes 953,
819 or 818 depending on where they perform these job duties.

9. Automobile Salespersons must have their payroll assigned to Code 819. This classification is analogous to Code 951, Out-
side Salespersons, which is the standard exception classification applicable to employees engaged in the outside solicitation
of a firm’s goods or services. Job duties inherent for automobile salesmen include:

»  They sell automobiles by talking with walk-in customers.
e Their offices/work areas are in the showroom.
«  They may or may not take the customer out for a test drive.

»  They demonstrate the various features of the automobiles to the customers and may deliver the vehicle to
the customer.

e Avregular part of their job duties includes time spent in the new/used automobile lot or showroom.
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10.

11.

12.

13.

14.

15.

Sales Managers should have their payroll assigned to Code 819, even though they may not sell cars, if their areas of
responsibility encompass the sales department and they are engaged in directly supervising the productivity, training and
evaluation of the sales department.

They accomplish these goals by observing the salespeople in their interaction with the customer in the showroom or car lot.
They constantly evaluate the performance of the salespeople and direct them by updating and improving their sales
techniques. While individual salespeople may learn the results of their evaluation in the sales manager’s office for reasons of
confidentiality and privacy, the sales manager must regularly spend time in the car lot and/or showroom in order to accomplish
his/her goals of effective management.

The payroll of the sales manager should be assigned to the same classification that is applicable to the group of employees
he/she directly supervises. The term “directly supervises” is construed to mean that the education, training, evaluation and/or
the provision of instructions is done face-to-face in the areas where the employee is working.

The exception to this rule is the case where the sales manager, due to the complexity or large size of the dealership, would
delegate training, evaluation and direct supervision of employees to a supervisor/subordinate and where the job duties of the
sales manager relegate him/her to exclusively working in the office.

Parts Managers and Service Managers should have their payroll assigned to Code 818. Parts managers may work in the
parts department, provide direct supervision (as defined above) of employees, fill in for parts counter employees, physically
handle parts, unload and stock parts in inventory and/or wait on customers or employee mechanics providing them with parts.
Any of these activities are sufficient to place the parts manager in Code 818.

Service managers may work in the service area providing supervision and direction to employees, estimate service and repair
cost by examining the car, and road test customer vehicles as a regular part of their job duties.

As noted above, the payroll of the manager should be assigned to the same classification that is applicable to the group of
employees he/she directly supervises.

General Managers should have their payroll assigned to either Codes 818, 819 or 953 depending upon their job duties. If the
general manager directly supervises the parts, service, body shop or other operational areas of the dealership with the
exception of the office or showroom/sales lot area or has regular job duties in those areas, that individual's payroll is assign-
able to Code 818.

In some automobile dealerships a general manager may have assumed the duties of a sales manager and is engaged in
directly supervising the productivity, training and evaluation of the sales department, in which case Code 819 would be the
appropriate classification for the general manager’s payroll.

Finally, a general manager who is exclusively engaged in job duties that fall within the restrictive definition of Code 953 in
Section 1 may have their payroll assigned to that classification.

Drivers/Car Jockeys drive the new and/or used automobiles from one lot location to another or back and forth to positions
within one location. They may wash and detail the car prior to the customer taking possession of the purchased automobile.
They may drive cars from an automobile auction or a car wash to the lot location. These employees are miscellaneous
employees whose job functions support the dealership’s business, and their payroll is properly assignable to Code 818.

Automobile Rental Clerks have job duties that include but are not necessarily limited to assigning vehicles, completing rental
agreements, insurance and credit forms and collecting payment for the rental of automobiles. Their payroll is assignable to
Code 819. Rental clerks may also demonstrate or move the automobile.

Leasing Managers: The Bureau considers the leasing of a vehicle as analogous to “selling” the vehicle, as the leasing of the
vehicle effectively means relinquishing possession of the vehicle to a customer on a more or less permanent basis. Therefore,
a leasing agent or manager that demonstrates the features of the automobile should have their payroll assignable to Code
819. Leasing managers should have their payrolls assigned to Code 953 if their job duties are limited to making leasing
arrangements over the telephone.

COUNTER PERSONNEL — AUTOMOBILE REPAIR FACILITIES

As a general rule, counter personnel for auto repair facilities wait on customers, prepare job cost or sales estimates, write up orders
and collect payments for services rendered or merchandise purchased. As described, counter duties are a normal, integral and
basic part of the operation of these types of facilities and, as such, are contemplated by the composite rating value of the basic
governing classification — Code 815. Therefore, counter personnel for automobile repair facilities and/or automobile tire dealers
should be assigned to Code 815 and not to a standard exception classification, either Code 951 or Code 953.
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PROPERTY MANAGEMENT FIRMS

Property management firms are engaged in the management of real property which may be owned by the firm or owned by other
concerns and managed under contract. The duties of a property management firm are to enforce the provisions of the lease
agreement entered into by the tenant and landlord, to ensure that necessary tax, mortgage, insurance and other payments are
made in a timely manner, and to ensure that the property is maintained in such a way as to maximize its value to the owner. In the
conduct of such operations management companies may employ maintenance personnel, resident or on-site managers, leasing
agents or property management supervisors or may subcontract all or portions of these separate responsibilities. The basic
functions performed by the personnel of property management firms and the current classification procedures followed in connec-
tion therewith are presented below:

Maintenance

Maintenance personnel generally perform minor maintenance and repair work at the property site, including but not limited to:
cutting the grass, shoveling snow, plumbing, electrical wiring, painting and minor carpentry activities. New construction or structural
alterations generally are subcontracted to a specialty contractor. Maintenance employees are properly assigned to Code 971.

Resident or On-Site Managers

Resident managers typically are retained in connection with residential apartment complexes, while on-site managers may be
employed in connection with either residential or commercial properties. Resident managers usually receive compensation in the
form of a salary and an apartment unit located at the site of the managed property. The duties of resident or on-site managers
retained in connection with apartment complexes and similar multiple dwelling units may include but are not limited to: performing
maintenance and repair work, showing apartments to prospective tenants, preparing lease or rental agreements, collecting rents,
handling tenant complaints, inspecting vacated units for damage, coordinating maintenance and repair activities, acting as the
liaison between tenants and management supervisors, and directly supervising the overall operations and/or maintenance staff of
the property.

As a general rule, managers engaged in the above job duties should have their payroll assigned to Code 971. However, managers
who perform no maintenance/repair work or perform no direct supervision of the maintenance staff or do not supervise the overall
operations of the complex may have their payroll assigned to Code 951. The duties of on-site managers retained in connection with
commercial buildings are similar to those described above and they are classified the same way.

Leasing Agents

Leasing agents are typically engaged in residential and/or commercial property leasing or real estate sales activities. Leasing
agents are paid a commission based upon the total rent paid over the duration of the lease. Leasing agents show available space to
prospective tenants and negotiate the terms of the lease, including the lease period, tenant improvements, payment schedules, and
termination provisions. Leasing agents usually do not perform any property management activities.

Historically, leasing agents engaged exclusively in the aforementioned activities have been assigned to Code 951. Leasing agents
who, in addition to leasing activities, perform property management operations, such as the direct supervision of employees en-
gaged in the operation, maintenance or repair of properties, are assignable to Code 971.

Property Management Supervisors

Property management supervisors normally retain responsibility for several residential complexes, single-family residences and/or
commercial buildings. Such persons primarily perform administrative duties in the office of the management firm but will also visit
the various properties under management to ensure that the properties are being adequately maintained. The job duties of these
employees involve entering into contractual arrangements with real estate property owners for the management of properties,
obtaining new properties to be managed, negotiating contracts with firms specializing in the maintenance, repair or alteration of
properties, hiring and dismissal of resident or on-site managers, handling the financial arrangements of the property, preparing
financial reports, showing available space to potential tenants, renegotiating or extending leases, meeting with resident or on-site
managers to discuss problems or complaints, periodically inspecting the physical appearance of the property to ensure that neces-
sary maintenance and repair operations are being performed and to take note of additional needed repairs.

Property management supervisors do not:

» reside at or work from the site of the properties under management
« directly supervise maintenance or repair employees

» directly supervise the operation of the property

Employees exclusively engaged in the above job duties may have their payroll assigned to Code 951.
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PREVAILING WAGE PAYMENTS

Prevailing wage statutes, including but not necessarily limited to the Davis-Bacon Act or the Delaware Prevailing Wage Act stipulate
that contractors under Federal or State government contracts, respectively, are required to pay specific minimum wage rates and
specified fringe benefits that may be paid into an approved fund for distribution at a later date or paid directly to the employee.
Where an employer is unionized, the payments will normally go into a fund. However, if the employer is not unionized, the payments

will often be made directly to the employee.
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CLASSIFICATION UNDERWRITING GUIDE

The Delaware Classification Underwriting Guide has been prepared for the convenience
of writers of Workers Compensation Insurance in Delaware. Guide lists activities of
Delaware employers and the appropriate classification code number for these
operations. It should be noted, however, that these designated codes may be used only
in conformance with general and specific rules of this Manual. If the operations to be
insured are not described by one or more classifications, the exact operations shall be
stated in the policy, followed by the code number of the Manual classification to which
the operations have been assigned. In such cases, the policy shall be controlled by all
the limitations and conditions included in this Manual with respect to any classification
whose code number is so assigned.

Unlike a number of other jurisdictions, the Delaware classification system contemplates
that a single classification shall be descriptive of all work performed by one employer.
Necessarily, there are permissible deviations from the basic premise. The permitted
deviations are printed in this Manual either under Section 1 (which formulates general
underwriting procedures) or in Section 2 (which is specific as to the use of each
classification).

Therefore, in the use of this Underwriting Guide, absolute dependence may not be
placed on the indicated classification if other classifications are also to be used for the
same employer.

If the Underwriting Guide is used within limits of these inherent restrictions, it is believed
that it will provide a more universal comprehension of the Delaware classification system
and, consequently, be a valuable factor in the assignment of proper classifications.
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Autocl ave M g., I ndUSE i al . 415
Automati c Screw Machi Ne ProduCt S M g. . ..o e 445
Automati c Sprinkler Instal |l ati On . ... 663
Aut omBat i C SPri KL e M Q. e e 445
Automatic Stoker, Gas O QG| Burner Installati On. . ... ... e 663
Automatic Teller Machine (ATM - Installation, Service O Repair ... e e 933
Automatic Tenperat ure Contr ol M Q. 488
AUt ONMDDI | @ ACCESSOIY St 0T & .o e e e 934
Aut onobi | e Auction (Including Snack Bar, Autonpbile Auctioneers To Be Assigned To Code 819) ............ ... . ... 818
AUt 0MDDI | @ Batt ery M g. . .o e e e e 475
Aut onpbi |l e Body M g., Except Plastic Body Ml di NG ... 451
Aut onDDbi | @ Body Repai Fi NG ..o 815
Aut OMDDI | & BUMPEI M Q. .o e e e e e e e e 435
Autonobi | e Bus Operation, Schedul ed, Publ i C. .. .. .. e 817
Autonobi |l e Bus Operation, SChool BUS ... .. . e e 804
Aut onobi |l e Convertible Top Mg. - Fabric O Vinyl, No Installation . ... ... . . e 166
Aut onobi l e Deal er - New And/ O Used Car S . ... e e e 818
AUt OMDDI | @ DI SIMBNL | Br L 861
Autonobil e Driveaway O TrUCKaWay Ser Vi Ce . ... it e e e e e e e e e e e e 811
Aut omobi | @ DriVer SCNOOI L 819
Aut onpbil e Engine M g. O ReMBNUF @Ct Ur @ L 461
Autonpbile Filling Station - Retail - Including Repair VOrK ..

See Rulings And Interpretations

Aut onobi | e Haul away Or Driveaway Service, Driving Cars On O Of Vessel s........ .. i e e 7317F
AUt 0D | & HaUl B . e 811
Automobi @ Horn M ., El @Ctri C . 473
Aut 0D | @ JaCK M Q. 461
AUt OMDDI | & LaUNAr Y. . o e e e e e e e e e e 816
AUt OO | & M Q. o e e 463
Aut onDDI | @ Pai Nt SO . .o 815
Autonpbil e Parts M g., Mscellaneous Stanped Part s ... 454
AUt 0D | @ Part S St Or @ ... e 934
Aut onmpbi | @ Radi @t OF M Q. e e 454
Autonpbi | @ Radi at Or Repai I SNOD .. .. o e e e 815
Autonpbil e Radi o O Tel ephone I nstall ati On ... ... 966
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Aut omobi @ Rental - NO Dri VeI S .. e e 818
Aut onobi |l e Rental Conpany With Drivers (Li MDUSI NE SeIrVi Ce) .. ..ottt e e e e e e e e e e e e 817
Aut OMDDI | & Repai I SNOP . .. e e e e 815
Aut onpbi | e Repossessing, By Specialist CONtract Or ... 954
AUt ONDDI | @ Sal BS DI SON . . o o 819
Aut onpbi |l e Seat Cover Installation And/ O Seat Uphol Stering ... 327
Autonobil e Seat Cover M g. - No I nstallati On . e e 166
Autonobil e Service Station - Retail - Gasoline Sales And Repair WOrk .. e ----

See Rulings And Interpretations

AUt 0D | & SPIi NG M g, o 435
Aut ONDDI | @ SEOrage GaAr A0E . ..t e 825
Autonobile Top Installation, Fabric O Vinyl e 327
Aut onmDbi | @ TOW NG COMPaNY .o e e e e e e e e 815
AUt 0D | @ TrUCK M g, o 463
Aut 0D | @ el M g, 454
Autonobile, Truck O Trailer Body Mg. - Tenporary Staff ... e e e e e e e 495
Autonotive Alternator O Generator M Q. O RePai I . e e e e e 473
Autonotive Lighting, Ignition O Starting ApparatUs M g. ... e e e e e e e e 473
Aut onpti ve Machi ne Shops - No Work On Cars - e.g., Cylinder Reboring, Valve Ginding O Turning Down Brake Drums ....... 461
Aut onDtive Wre Harness ASSemDl Y ... 471
Awning Erection O Installati on (C ot h) L e 681
AN NG M Q. - GOt N e e 166
A ng M g. - Metal, NO EreCti ON ... e e e e e e e 456
AN NG O TeNt M G, 166
AXE HanNdl @ M Q. 306
AXE M Q. o e e e e 433
Baby Bl anket, Cri b Li Nen M Q. e e e 163
Bacon (Side And/ O Sliced) M g. . 106
Bag Loadi NG, EXPl OSi VeSS . 4771
Bag Mg. - Fabric O Bul Kk Material 8 ... 166
Bag M Q. - Pa el . e e e e 259
Bag M Q. - Plasti ... e e e e 222
Bag M g., Travel i Ng . 205
Bag Renovating, Textil e Fabri CS ... 166
Bagel Shop - Retai | 918
Bakery - VOl @Sal €. . . . o e 105
Bakery Product s Di Stri DUt ON o e e ----

See Rulings And Interpretations
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Bakery Shop, Baking And Selling On Premi ses - Retai |l .. ... e 918
Baki NG PoOWHEr M Q. . . oo e e e e e 104
Bal CONY Er @Ct i ON . e e e e e 658
Bal CONY M Q. oo 413
Bal | Beari NO M g, .. 467
Ball Mg. - Sporting Goods - Inflatable Plastic Beach Type. .. ... e 163
Bal | O Dart Throwi NG Al Tar gt S ...t e e e e e e e e e e e e 969
Bal | POi Nt PeN M Q. o e e e e e 459
Bal last M g. - Fluorescent Li gt s. ... . 473
Bal [ oon Deal er - W0l @Sal @ . .. 924
Bal l oon Mg. - Rubber - Advertising And TOY. . . ... 225
Banana Deal er - V0l @Sal @ . o 907
Bani ster M g. - Metal . e e 413
Banister, Railing, O Guard Erection - Metal . 658
BaNK L 988
Bank And Trust Co., Arnmored Car Crews O CONtraCt OF .. ...t e e e e e e e e 808
Banner M . . e e e 163
5 899
Bar O Restaurant Supply Dealer (Qher Than Beverages, Groceries O Meat ). .. ... e 924
Barber Or Beauty Parlor Supply House - Operates In A Retail MaNNer ... ... . e e 928
Barber Or Beauty Parlor Supply House - WOl @sal €. . .. .. . e 924
Bar Der SNOP .. e 977
Barge Repair - State Coverage Onl Y . e e e 718
Bark Peeling Contractor, For Pul p VOO0d. . . ... 009
Bark Peeling I n Veneer M Il 305
Bark Peeling, In Connection W ith LOggi NG ... e e e e e e e e e e 009
Bark Peeling, 1 n Paper M Il o e e e 255
Bar Ki NG M L 301
Barrel Deal er - NO M Q. .. oo 924
Barrel Dealer, Including Repai ri Ng - MO00 ... 305
Barrel O Drum M g. - Metal ... e e 454
Barrel Or Drum Reconditioning O Repairing - Metal ... e 454
Barrel Stock M g., NO Sawm || VOr K 305
Basebal | Batti Ng RaANGE . . ... 969
Basebal | M Q. . o 205
Basebal | Player, Coach, Manager Or Unpire - Professional O Semprofessional . ......... .. .. . . . . i, 991
Basket M . - VENEEI L e e 305
Basket Dal | M g, o 205
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Basket bal | Pl ayer, Coach, Manager Or Referee - Professional O Sem professional . ..... . ... . .. .. . . . . . . . . ... 991
Bath And/ Or KitChen Fi XTUre St Or . . .. e e e e e e e e 925
Bat hi ng Cap M g. - RUDDEI e e 225
Bathing Suit Mg. - Knitting To Be Separately Rated ... ... ... e 161
Bat Nt ub M g. - CONCT Bl B, . o o 511
Battery Chargi Nng Equi prEnt M Q. oo 473
Battery M g. - Tenporary Staff e e e 499
Bat t ery M Q. , DY L e e e e 473
Batt ery M g., St Orage .. o 475
BeaUl Y ShOP .o 977
Bed Spring M g. - W e .. 457
Beddi ng Mg. - Blanket, Sheet, Pill owWCase ... ... . e e e e 163
Beddi NG St Or . . .. e e e e e e 922
Bedspr ead M 0. 163
Bedstead M g. - Metal .. 456
BEe Rai Si NG .. e e 959
Beer And Ale Dealer, In Keg O Case Lots WOl esal @ ... . e e e e e e e 821
Beer Drawi ng Equi pment, Cleaning And I nstall ati On .. e e 663
Be e S WA M g, oo 571
Beet SUGAr M g, o 107
Bel I Installati on - Tower Bel l s .. 657
Belt Mg. - Coth - Wearing Apparel Only - No Buckles, Wbbing O Leather Parts M(g. ..., .. . . . . .. 161
Belt Mg. - Industrial Use - From Premanufactured Textile Fabric ... . e e e e 163
Benzene M g. I n Petrol eum Ref i Nery o 581
Ber Bl M 0. o 161
Berry O Frui bt Farm L e e e e e 0016
Beverage Can ReCY Cl i NQ . ... e e e e e 862
Beverage Distributing, Carbonated, Including Beer - Vol esal @ ... ... . 821
Beverage M g., Carbonated - Bottled O Canned ... ... 112
Bi @S Bi NAi NOS M . . . o 163
Bi carbonat e O Soda M Q. .. e e 551
Bicycle - Sale O Rental, IncludiNg Repai I ... ... e e e e e e e e 925
Bi CYCl @ MBS SENgEr SEI Vi CO o 808
Bi CYCl & M Q. oo 463
Bill Posting (Including By Specialist ContraCtor) ... 679
Bi |l board - Erection, Mintenance And/ Or Changi ng OF Advertising By Qutdoor Advertising Co. Or Specialist Contractor ..679
Bi Ll i ard Hal | .. e 968
Bi I 1iard Tabl @ M Q. 323
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Bin M g. - Sheet Mot al ... 454
Bi nder M g., RiNQed . e e e 265
Bindings Mg. - Bias And Strai ght. ... ... e e 163
Bi NGO Hal | o 968
Bi NOCUL Ar M g, 487
Bi 0l 0gi cal ProduCt M Q. . ..o 555
Bird House O Feeder M g. - V0 ... .. e e e e e e 309
Birth Center - Not Operated By A HOSpPi tal ... e e e e e e e e e e e 957
Bl ACK POWHET M 0. . o o 4771
Bl ackboard Installation - MO0 ... 646
Bl AnKet M Q. o 163
Bl anket M g., Insulating For Aircraft - AsSheSt OS. . ... .. . . e e e e e 509
Bl anket, Sheet, Pillowcase - Beddi Ng M g. ... e e 163
Bl @St FUrnace Operati ON. . ... e e 404
Bl ASti NG AGENL S M Q. o 4777
Bl asti NG Cap M Q. . .o e e e e e e 4771
Bl @St i NG CONt I aCt OF L e e e e e e 609
Bl eaChi NG, Fabri CS. . . e e e e 139
Bl ender M g. - HOUSENOI O o 473
Bl endi NG LUDI i CaNL S e 581
Bl i nKer i ght M Q. . e e e e 473
Bl 00d & GaS Anal YzZer M Q. o e e e 488
Bl 000 BanK o 957
Bl ueprint Reproduction (Using Photocopying Method) - By CoONntracCt Or .. ... ... e e e 932
Boar di NG St abl @ L 801
Boarding Up O Abandoned Buil dings (Including Those Designed For Dnelling OccupanCy) ... e e e 651
Boat Building - State Coverage Onl Y .. e e 718
Boat Bui | di NG O RePai I 6824F
Boat Deal er, Wth Services, | Nl and .. 818
Boat Dismantling - State Coverage Onl Y. .. ... 718
Boat Rental - State Coverage Onl Y. .. ... e e e 716
Boat Repairing - State Coverage Ol Y ... e e e 718
Boat Storage Or Morage - State Coverage Only .. 716
Boiler Brick Work, Installati on O Repai I ... .. e e 653
BOi | er I NS PO i ON L o 951
Boiler Installati on O Repai I ... e e e 677
Boi | er M g., Shop Ol Y .o e 415
Bl & M g, 445
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Book Deal er - MA0I @Sl €. . . .. o 924
Book Publishi Ng O Printing . ... e e e e e e e e e e 281
BOOK DI NI NG . e e e e e e 281
Bookcase M g. - Metal .. 456
Bookcase M g. - W00 . 311
BOOK St OF & o 928
BOoOt ANd Shoe M g. . . . e e e 204
Boot ANd Shoe M g. - RUDDEI . e 225
Boot And Shoe, Cut Stock And Findi Ngs Deal er . 924
Boring O Test Boring FOr Soil Sampl eS. . .. 607
Borough Enpl oyees - Unif or mBa . 985
BOr QUGN S, . o e e e 980
Bottl e Cap O Crown M Q. e e e 445
Bottl e Cap Printing .. 281
Bott1 @ Deal €5, NeW. . . .. e 924
Bottl e Deal er, Used ... 862
Bottl e M g. - RUDDEI e e 225
Bott] @d Gas Deal er . .. .o 809
Bottled Spring VAt er Di Stri UL ON. ... 924
Bottling O Canning OF Carbonat @d BeVer @0eS. . . . . ittt et e e e e e 112
BOW I NG Al L Y. . e e e e 968
BoW i Ng Pin M Q. - MO0, . .. e e e 309
BOX M Q. - COrrugat €0 ... e e e e e 261
Box M g. - Paper ((NoNn- Corrugat @) . .. ..o 257
BOX O BOX ShOOK M 0. . 305
Boy O Grl Scout Council - Cerical - Except At Canmp LOCati ONS. .. ... .. e e e e e e e e 953
Boy O Grl Scout Council - EXECULI VE SECI Bt Al y .. .. it e e e e e e e e e e e e e e e 951
Boy O Grl Scout Councils Canp Operations, Including Clerical Workers At Canp Locations............. ... ... 978
Brai d And Fringe M g. ..o 134
Brake Lini Ng M g. - ASDEST 0S. . . .ot 509
Brass Bed M g. . e e 456
Brass Casti NOS M Q. o e e e 447
Brass Door, Gill And Railing EreCti ON. . ... .. e e 658
Brass Products Mg., N.O C. - From Sheet StOCK ... .. e e e 454
Brass SCrap Deal er . .. .. 859
Breakf ast Careal M Q. .. e e 101
Breeding Farm - Cattl e, Sheep O G0al S ... . e e e 0083
Breedi NG Farm - HOI S L. 801
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Breeding OF Animals, NON-Farm DOMBSt i C. . .. oot e e e e e e e e e 959
Brewery, Including Distributing Stati OnS ... .. e e e e 108
Bri CK M 0. e e e 512
Bri CK POi Nt i NG L 653
Bricking Up Abandoned Bui l di NGS ... . o 653
Br i CKI AT NG o 653
Bridal ShOp .. e e 916
Bridge Buil di Ng - Metal .. ... e e e 655
Bridge Buil di Ng - MO0 . ... 651
Bridge Pai NtinNg ... 655
Br i dge ShOP .o 411
Broadcasting Station - Radi 0 O Tel @Vi Si ON ... . e e e e e 936
Broken G ass Deal er . 862
Bronze CastinNgs M g. .. 447
Bronze Door, Gill And Railing EreCti ONn . 658
Broom Mg. - Assenbling Only - NO W0dWOr Ki NG ..o e e e e e e e e 319
Brush And Weed Spraying - By Contractor - Except Aerial SprayiNg .. ... e e e e 0013
Brush Manufacture - Using Tinplate NOot VO0d. . ... ... e e e e e e e e e e e e e e e 445
Br USHh M 0. o 309
BrUSh M g, - MW T @ L 457
Buffet O Cafeteria-Styl e ResSt aurant ... ... .. e e e e e 897
Buf fi ng And Polishing Wieel Mg. - Made FromC oth - No Metal Part s ... ... ... e e e e e e 163
Bui I ders Hardwar @ M Q. ... e e 445
Bui 1 di ng And RoOf i NG Paper M Q. . 255
Bui 1 di ng Caul Ki NG, EXU @ri OF ... e e 653
Bui lding C eaning, EXterior VAl S. .. ... e e e 653
Building Ceaning, No Exterior VWALl C eani N ... e e e e e e e e e 971
Building Erection - Prefabricated Sheet Metal ... ... .-

See Rulings And Interpretations

Bui [ ding Material Deal er, NeW . 855
Building Materials Deal er, Secondhand . ... ... ... . 860
Building Mg., Portable - Metal, NO EreCti ONn . e e e e e e 454
Bui lding Mg., Portabl e - MO0d ... 305
Bui I di ng Moving - See Wecking O Denplition O Building Moving O Raising Project - Section 2  .......... ... ... .....
Bui I di ng Operation - By Oamer, Lessee O MANAGEIMENT AQENCY. . . .ottt it e e e e e e e 971
BUI | di NG Paper M Q. o e e e e e e 255
Bui l ding Raising O Razing - See Wecking O Denolition O Building Mving O Raising Project - Section 2 ............
Bui 1 di NG Servi Ce CoNtraCt OF . ..o e 971
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Bui 1 di NG Under pi NNi NG ..o e 609
Bui l ding Wecking - See Wecking O Denolition O Building Moving O Raising Project - Section 2 ......................
BUL D A M 0013
Bul khead Construction - State Coverage Onl Y. .. ... e 611
BUunting M g., Shop Onl Y. ..o 163
BUOY M g. - Mt al oo 415
Burglar Alarm System iInstallation, By CONtraCt Or. . ... ... ... e e e e e e e e e e e e e e e e e 660
BUri al Gar BNt M Q. e e e 161
BUIrl @p Go0AS M 0. .ot 166
Bus Body Mg. - Including Attaching Manufactured Body To A Customer Supplied O Purchased Chassis ...................... 451
Bus Qperation, Schedul ed Li NES . ... 817
BUS Operati 0N, SChOOl .. e e e 804
BUS- Dar M Q. . e e e 474
Bushing And Bearing Mg. - Nonferrous Metal s - Cast ... .. 447
BUut @ane Gas Deal B . .. o 809
But cher Shop - Retai | .. e e e e 915
But chering - Whol esal @, NOt St OCKYar AS. . .. .. e e e e e e e e e e e e e e 111
Butter And/Or Butter Substitutes Dealer - VOl €sal @ ... .. 911
BUt t er O CheeSE M . .t 109
BUut t On M g. - Mt al 459
Button Mg., Not Metal - Classify According To Materials Used ........ ... i e e e e e
Cabi net Deal er - V0l @Sal @ ... 926
Cabinet Installation, Commercial O Residential . ... ... ... 648
Cabi net M g. - Sheet Mt al ... 456
Cabi net Store - Retai | ... 925
Cabi net Works - Whod - With Power-Driven MaChi Nery . e e e e e e e e e e e e e 311
Cabl @ Connect Or ASSeNDl Y L e e 471
Cable Installation In Conduits - By The Conduit Construction Contract or ... ... ... .. e e 625
Cable Installation O Replacenent In Existing Conduit - By Specialist Contractor  ......... . ... ... 661
Cabl e Laying Wth Automatic Equi pnent - By Specialist Contract or ... .. e 625
Cable Mg. - Insulated Electrical - Wre Drawing To Be Separately Rated . ......... .. .. . . . i, 222
Cable Mg. - Not Insulated Electrical Cabl e. ... ... .. e e e e e e e e e e e 457
Cable O Wre Rope Dealer, Including SplicCing ... .. e e 857
Cable T.V. - Installation - Hooking Up OF CUStOMBrsS TO SySt BB . ... .t ii ee eeeeeea 759
Cable T.V. - Installation OF New System EXCepl TOWRI S o e e e e e 759
Cable T.V. - Service And/ O Repair Wirk For The System And Individual Customer........... .. ..., 759
Cafeteria - Operated By Enployer For OM Empl OYEeS ... . e e e e e e e

Governi ng C ass
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Cafeteria - Operated By |Independent O Specialist Contract Or .. ... e e e 898
Cafeteria O Buffet-Styl e Restaur ant ... ... .. e e e e e e e e e 897
Cai SSON VOr K, PREUIMBL I C. . .o e e e e e e e e e e 609
Cake M X M. - Dry Bl endi Ng. .. ... e 104
Cal cimining, By CONLraCt OF ... e e e e e e e e e 665
Cal ci um Car bi de M Q. 501
Cal CUl At OF M Q. e e 483
Cal f Rai Si NG FOr Veal .. ... e e e e 0034
Canera O Photographic Supply Store - Retail .. 928
Canp, Boy O Grl Scout - Day, SUMTBI O W Nt I . .. e e e 978
Can M 0. - PaP O 259
Can M Q. , SeamMBA . ... e e 454
Can M Q. , SeamM BSS. . . . e e e e e 403
Can ReCYCli NG - BEVEI A0 o .ttt e e e 862
Canal Irrigation, CoNStrUCET ON .. e e e e e e e 609
Candl & M Q. o e e e 571
Candy Deal er (Including Repackagi Nng) - VOl @Sal €. .. .. . e e e 924
Candy M . o e e e 107
CaNAY St Or & L 928
Candy, Chocolate O Chewing Gum M g. - Tenmporary Staff . 187
CaNEe M 0. e e e 309
Cane Sugar Refini NG . e e e e 107
Canning O Bottling O Carbonat ed BeVer agesS. . . . ..ottt e e e e e e 112
Canning O Preserving OF FOOO ... 113
Canvas ProduCt s Er eCt i ON L. 681
CanVvas ProdUCE S M Q. . e e e e 166
Cap Mg. - Graduati on Caps AN GOWNS ...ttt e e e e e e e e 161
Cap M Q. - HealdWear e 161
Car Mg., Rebuilding O Repair, Railroad - Al Kinds ... ... e 416
Car Phone I nstal | ati On ... 966
Car WS . . 816
Carbon D oXi A& M g, o e e 553
Car bon Paper M Q. .o 263
Car bon ProdUCt S M Q. oo 507
Carbonat ed Beverage M g. - Bottled O Canned ... .. 112
Carboni € ACE A GAS M Q. ..o e e 553
Carboni zing OF Hair O MO0l ... e e e e 132
Car DUI B O Mg, o e 445
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Car dboar d M Q. 255
Cardboard O Paper Mailing Tube M Q. ... e e e 259
Cardi NG OF Fi Der S .o e e 132
Carni val - Travel 1 NG o 939
Carpentry - Detached One O Two Fami |y Dnel 1 NgS. . . oo e e e e 652
Carpentry - Installation O Cabinet Wrk, Finished Whoden Flooring O Interior Trim........ . ... ... 648
Carpentry - Renpdeling O One O Two Fami |y Dl 1 NgS. . ..o e e e e e e e e e e e e e e e e 652
Carpentry - Residential For Multiple Danelling Occupancy - Three Stories O LeSS ... e e e e 652
Car PENETY SNOD 305
Carpentry, N. O C - Tenporary Staff ... 693
Carpentry, N.OC Excluding Concrete FOrm Bui | di Ng .. ... e e e 651
Carpet And Rug C eani NG And St Ol age ...t e e e e e e 141
Carpet Cleani Ng On CUSE OMEBI S Pr eI SBS. . .t e e e e e e e e e e e e e e e e e e 141
Carpet Deal er - WAOI @Sal @ L. 922
Carpet I Nnstal | ati On e 670
Car Pl M g, o e e e 132
Carpet Store - Retai | ... e e 922
Carri age M g, . e e e 305
Carriage RePal i NQ. . .. e 815
Carriage Tours O Taxi s (HOMSE DriVen) . . ... e e e 801
Cartridge Chargi Ng O Loadi NO ... e e e e e e e e e e e 4771
Cartridge Mg., No Handling O EXPl OSi VS ... i e e e e e e e e e e e e e e e e 445
Cash Regi St er M Q. . . oo e e e e 483
Casing M g. - Sheet Mt al o 454
Casing Mg., Boiler Metal Plate ... 415
Casket O Coffin Lining Mg. - No Casket Mg. O Uphol stery Wrk .. e e e e e e e 163
Cast 1ron Pipe M O. e e 425
Cast StonNe M . - CONCI Bt & . . e e e 511
Casting Foundry, Grey Iron And Semi - St el ... 425
Casting Foundry, Malleabl & 110N . 427
Casti NG FOUNArY, St eel ... e e e e e e 421
Casting M g. - NONferrous Mot al S ... .. e e e e e e 447
Cat Food Mg. - Dry/Bagged - No Cereal M I Ling ... e e 104
CAT SCaANNEr M 0. ot e 488
Catal yst M., Gl -Based ... 581
Cat er er - Al L Y PES i e e e 898
Cathode Ray Picture Tube M g. . e e e e e e 486
Al SUP M 0. o 113
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Cat t ] & AUCT T DN . . 801
Cat tl @ DAl Br . . oo 801
Cat t ]l 8 A M . 0083
Cave, EXhi DI th 0N e 969
Caves, Excavation O New Areas For Exhibition PurpOSes ... e 609
Cadar Chest M 0. o 323
Ceiling Installation - Acoustical - Suspended Gid TYPe ... e e e e e e e e e 649
Cel lar EXCavati ON . ... e 609
Cement Bl OCK Er @Ct i ON .. 653
Cement Bl OCK M g, .o 511
CemeNnt FiNi SN NG o 654
Cement M g., INCHUdi NG QUAI I YI MO . ..ot e e e e e e e e e e e e 501
Cement Quarry Operated By ManUf aCt Ul er . .. ... e e e e e 501
Cement Work, Flat, Not Self-Bearing O Rei nNforced ... e 608
Cenetery Monunment O Menorial, Cutting, Engraving And/ Or Polishing . ... ... e 855
CemmBt er Y QDI Al i ON. . .o e e e e e 999
Cenetery, Opening Graves, Renpving And Rei Nnterring RemMBI NS. . .. ... e e e e e e e e e e e e 999
Central Air Conditioning Systens Installation, Service O Repair ... e e e e 664
Centrifugal Castings Mg. - Nonferrous Metal S ... e 447
Centrifuge M g., Laborat Ory ... 473
Ceramic Capacitor M. - Less Than L H P. .. e e e e e e e 472
Cer A C M Q. o e e e 513
Cer amm C SNOP. . .. e e e e

See Rulings And Interpretations
Ceramic Tile Install ati On ... 668
Cesspool C eani Ng, By CoONtraCt O . ... ... e e e e e e e e e e 992
Chal N M . o e e 435
Chai r M g. - ML Al . o 456
Chai r M g. - V000 . .o 323
Chnar Coal M Q. . . oo 551
Chart er BUS SBI VI CB e e 817
Chauf feur s And Hel PeI S. . .. o e e e e e e e e e
Governi ng C ass

Chauffeurs, Private - Not Available For Use Wth Any Farm Cl ass ... .. e e 0912
Check Cashi NG Ser Vi CO .. e e 988
Cheese Deal er - W0l €Sal @ .. 911
ChEES e M g, o e e 109
Cheese Shop - Retai | o 917
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Chenmical Processing O Products M g., N O C 551
Chenille Products Mg. From Chenill e C ot h ... .. e e e e e e e e e e e e e e 163
Chenil 1 e ProduCt s VaVi N ..o e e e e e e e e e 132
Chewi NG GUM M 0. o e e 107
Chi CKen Cat CNi NG .o 865
Chicken Dressing (To Kill And Prepare For MarKet ) e e e 865
Child Care Service, Residential - (Neglected, Deprived O AbUSed) ... . . e e e e e e 941
Chi I d Daycar € Cent BF .t e e e e 891
Children's & Infants' C ot hi NG St Or e . ... e e 916
Chimmey Cleaning - Industrial SnDKeSt aCKS .. .. 655
Chimmey Cl eaning - Residential ... 971
Chimmey ConstrUCti ON - MASONIY .ot e e e e e e e e e e e e e e e 653
Chimmey Fl ashi Ng I NSt al | er . e e e e e e 659
Chimmey Flashing Mg., No Installati on VOr K. ... e e e 454
China Decorating - By A China ManUf aCt Ul @5 . ... e e 513
China Decorating - By Specialist Contractor Wth No China M Q. . ... ... e e e e e e e 281
Chi na Tabl eWar € M Q. . e e e e 513
CNi NN Ll Far M L 0034
Chi nese Food Deal er - Packaged O Frozen - Vol esal @ .. ... 911
Chinese FOOO M Q. ... 104
Chi ropOdi St OF fi CB. . o e e e e e e e e 957
ChoCOl At 8 M . e e e 107
Chore Worker - Home Heal th Car e Ser Vi CES ...t e e e 943
Christmas Tree Light Cord Set s M g. .o e e 473
Chri stmBs Tree Rai SiNg. . ..o e e e e e e e e 0013
Chr oM UM Pl oAt i MO .o e e e e e 449
CNUN G L 963
Church Furnishings - Wod (Altars, Pews) Installati on. . . ... ... e 646
Cider Deal er - VOl €Sal & .. 911
Cigar Band, Printing ... 281
Cgar M . e e e 115
Cigarette Deal er - WOI @Sal €. . .. .. e 924
Cgar el @ M g, 115
Cigarette O G gar Light er M g. .. 483
Cinder Bl OCK M Q. ..o 511
Cinder Deal Br . . oo 855
CircUi t Breaker M Q. o e e 473
CrCUS - Travel i NO. ... 939
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Citizen Band (CB) Radio Installation, Service O Repail ... e 966
City Enp. Except Sewer Const., Sal. Policenmen & Firenmen, Vol. Firenen, Cerical Ofice & Elected Oficials ............ 980
City Enployees - UniformBd ... . e e e 985
Cvic Center - Operation By Specialist ContraCt Or ... e 971
Cvil Consulting Engineering Firm ... e e e 955
Cay Digging [N Open Pil s L. 055
Cl eaning And Dyeing, Except Rug Cleaning By Dry Cl eaner ... ... e e e e e e e e e e 142
Cleani Nng HOMES, By CONtraCt OF . e e e e e e e 971
Cleaning O Grease Exhaust, Air Conditioning, Heating And Ventilating Ducts - By Specialist Contractor ................. 971
Cleaning Qutside Surface OF Masonry Buil di NOS ... e e 653
Ceaning Tanks O TanK Car S . ...t e e e e e 995
Cleaning, Gling O Adjusting O Air Conditioning, Forced Air Heating Or Ventilating Systems ........................... 664
Cleaning, Polishing O Sanitation Preparati ONS M Q. ... e e e e e e e e e e e e 571
CleariNg OF Land .. ... e e

See Rulings And Interpretations
Clearing O Right-O-Way, For Tel ephone, Telegraph O El ectric Lines. ..... ... e e e e e 005
Cerical Ofice EMPl OYEES L. e e e e e e 953
Clerical Ofice Enployees - Tenporary Staff. ... ... e e e e e e e e e 889
Clerks On Loadi NG Pl atf or B, . ...
Governi ng C ass

Cinic - Qutpati ent ServiCes Nl Y. . ... e e e e e 957
Cinical Laboratory - I ndependent . ... ... e e e e e 957
G OCK M . o e e 458
Closed Circuit Television Systens - Installation O RepaiI. ... ... e 660
GOt h Bag M g, 166
Cloth Bag Repai Fi NG . e e e e e e 166
Cloth Cippings Deal er, NeW .. .. e e e e e e e e e e e e e 924
Coth Cippings Deal er, Used. .. . ... e 862
Coth Cutting By Contractor - Garment Fabri CS ... e 161
Cloth M g. - ASDESE 0S8 .. 509
L e A T = T 0 o 139
Cl oth Spongi ng (Shrinking), Inspection O Mending - By Specialist Contractor . ......... .. ..., 142
Cothes Dryer Mg., Commercial O HoUSehol d. . ... ... e 456
Cothing Deal er, Used - VOl @Sal €. . ... o e e e e 924
OOt N NG M . . . 161
Clothing Store - Retail O VM0l eSal € ... e e e e 916
Cothing Store (Used) - Retail ... e e e e e e e 928
Cub - Country, Golf O YaChting ... ... e 944
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Club, Business O SOCi al . 896
QL UD, EXBI Gl S o 884
Club, Heal th L 884
CUb, N O G 896
Club, SW M - L NAOOT 968
Club, SW M - QUL OO 969
Cub, Tenni S - I NAOOr ... e 968
Cub, Tenni s - QUL AOOr ... e e e 969
Coal MEr Chant . . 809
Coat - Front O Interlini ng M . ... e 161
Coat Hanger M g. - Mt al 457
Coat Hanger M g. - V0. .. .. e 309
Coating (By Electrostatic Powder Spray Application) O Parts - By Contractor . ......... ...ttt 445
Coating And/Or dazing - By Specialist ContraCt Or ... e 257
Coating And/Or dazing O Paper Or Plastic - By Specialist Contractor ... ... .. e 263
Coating New Fabrics, Except Rubberized Fabrics O Ol cloth. . ... .. . e e e e e e 139
Coating New Fabrics, Rubberized O GOl cCl Ot N, ... e e e e e e e e e e e e 227
CoCKt @i | LOUNGE o e e e 899
C0C0A M g, 107
Coconut Shreddi NG O DrYi NG . ..ot e e e e e e e e e e 104
Cod LiVer Ol M Q. .o e e e e e e 114
Coffee Dealer (No Grinding O Roasting) - VIOl @sal @ ... . . e e e e e e e 911
Coffee Grinding And ROASTI NQ. . .. .. e e e e e e e e e 104
Coffee Pot Filter Mg. - Paper . 259
Cof fee SErviCe COMPANY . . ..t e e e e e e e e e 933
COf f BB SO .o e e 897
Cof ferdam Work - Non-Pressurized - Use Appropriate Contracting C asSSesS .. ... e e e e e ----
Cofferdam Work - Under PneumBti C PresSSUr @ . ... e e e e e e 615
Cof fin Assenbly - No Wod O Metal MO Ki Ng ... e e 319
Cof fin M g. - Metal 456
Cof Fin M Q. - WO . .. e e e 323
Coffin O Casket Lining Mg. - No Casket Mg. O Uphol stery Wrk .. e e e e e e 163
Cof fin O Casket Uphol st ery VO K ... e 327
Coil Stock O Sheet Stock Deal er ... ... 857
Coi led Flat Spring M g. ... e e e 435
Coi IS - Less Than L H P. e 472
Coin And/ O Postage Stanp Dealer - Retail O WAOI esal @ .. e e 920
COoi N M Nt T NG .. e 458
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Coi N W AP Pl M g, o 259
Coin Wapper, Printing - By Specialist ContraCt Or ... e e e e e e 281
Coi n- Operated Amusement O Vending Machine - Installation, Service O Repair ....... .. .. i e 933
Coi n- Oper ated Tel ephone - Installation, Service O Repair By A Specialist Business O Contractor ...................... 933
Cold Rolling O Drawi ng - Ferrous Metal S ... 406
Cold Rolling O Drawi ng, NoNferrous Metal S . ... e 403
G0l A St Or AgE . .ot e e 813
Cold MWOUNd Wrre Spring M g. ... e e e e e e 457
Col d-Rol I ed Sheet M g. - By Specialist ContraCt Or ... e e e e 406
Col [ apsi bl @ Tube M g. o 445
ol LA Mg, o 161
Collection O Used Mitor GOl - By Specialist ContracCt Or ... ... e e e e e e e e e e e e e e e 809
Collectors O Miney - By Speciali st ContraCt OF ... .. e e e e e e e e e e e e 951
Collectors OF Miney, Wio Al so Deliver GoOOS ... e e e

Appropriate Store d ass

College O School - Tenporary Staff . e e e e 895
College O SChool, N O G e e e e e 965
Color Mg., No Red O Vi te Lead M g. . ... e e e e e e e e e e e e e e e e 563
ConmDi NG OF Fi DO S oo 132
Conforter O QUi Lt M 0. ..o e e e e e 163
Comic Book Publi shing O Printing. . ... ... e e e e e e 282
ComBI Ci @l A o e e e e 978
Commrer Ci al LUMDEr Yar d .. .. 855
Commer Ci Al Pri Nt NG 281
COMMUNIT LY GBIt B oo e e e e 976
Community Nursing Services - Nonprofessional Staff ... . 943
Community Nursing Services - Professional Staff ... .. ... 942
Conpact Disc Player ServiCe O RePai I . ...t e 966
Conpost Filling OF Mishroom Beds - By CONtract OF . .. .. ...t e e e e e e e 007
Conputer Deal er - V0L ESal @ . .. 924
COMMPUL BF M 0. o o e e e e 483
Computer O Conputer System- Service O Repair - Shop O Field. ... ... . e e e e 952
Conputer Paper M g. (NO Paper M g. ) o e 265
Conput er Peri pher al M Q. 483
COMPUL BF  Pr Ogr AT B Lt e e 953
Comput er Programmer/ Operator - Tenmporary Staff ... e 889
Comput er St ore - Retai | ... . e e 928
Concrete Bl OCK M g. o e 511
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Concrete Burial Vault Installati On 609
Concrete Burial Vaul t M Q. ... e 511
Concrete CONStIUCTT ON ... e e e e e e e e 654
Concrete Deal er, Ready- M Xed. . . . . ... 855
Concrete Drilling O Sawing - On Highways O ROAOS .. ... e e e 601
Concrete Floor Construction, Not Self-Beari Ng ... .. e e e e 608
Concrete Floor Construction, Self-Beari NG .. ... e e e e e e e 654
Concrete FOrm Bl @Cti ON ... 654
CoNCI et @ M Xi N oo e 855
Concrete Parking Garage CONStIUCET ON . ... o e e e e e e e e e e e e e e 654
Concrete ProdUCE S M g. ... e 511
Concrete Punmping Services - By Independent ContraCt OF. . ... ... ..t e e e e e e e e e 855
Concrete Rei NfOrci Ng RO Setling .. ... e e e e e e e e e e e e e e 654
ConcCrete VI K, DamB . 654
Concrete Wirk, Floors, Etc., Above G ound Level . ... ... 654
Concrete VO K, Yard .. 608
Concrete, Pre-Stressed, Erection By CoNntraCt OF ... ... e e e e e e e 655
Condensed M LK M g. e e 109
Condenser M g., St EaM .. ... 415
Condomi niuns - Including Resident O On Site MINAGEr .. ...ttt e e e e 971
Conduit Construction - For Cables O Wres, Al Wrk To Conpl eti On ... e e e e e e e e e 625
Confectioners’ MaChi NEry M g. e e e e 464
CONT BCE T ONEIY M Q. . ot e e e e e 107
Construction Equi pment - Rental, Sales O Service (In Shop O At Custoner's Location)  ......... ... ... 814
Construction OF Boil er FOUNdati ONS ... e e e 677
Construction O Erection Operations - Temporary Staff .. ... ... e e e e 682
CoNStruUCti ON TOO0I S M Q. . .t ot e e e e e e 433
Consul ting Engineering Firm - Al L Ty PSS o e 955
Contact Sports Athletic Team Professional O Semiprofessional . ...... .. ... 970
Contai ner Recycling - Beverage - Bottle O Can ... ...t e 862
Contai nerized Trash RemMDVal . ... . e 995
Cont ai Ner S, St eVedori N .. e e e e e 7327F
Contract Packagi ng - Crating - 1N Shop. .. .. 305
Contract Packagi NG - NON- Crati NG . ... .. e e e e e e e e e 923
Contract Packaging - Non-Crating - Tenmporary Staff ... 879
Contractor For Building Cl eani MO . ... ... e e e e e e e e e 971
Contractor, Permanent Yards, Mintenance Or Storage OF Equipnment O Material ......... ... .. . . . . . ----

Governi ng C ass
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Contract or, SUPervVvi SOry EMpl Oy eSS .
CGoverni ng Cl ass
Contractors Equi pment - Rental, Sales O Service (In Shop O At Customer's Location)  ........ . ... 814
Contractors, Watchmen, Tinekeepers ANd C aNer S. . .. ..t e e e e .-
Governi ng C ass

Conval escent Hone - Wth 50 Pct. Or More Beds Licensed As Internediate Care Or Higher ... .. ... . ... . . .. . .. 960
CONVENT BNCE G OC I Y it it i e e e e e e e e e e e e e e 917
Conveyor Mg. - O ReCONi tiONi NQ. . ... e e e e e e e e e e e 465
Conveyor O Conveyor Belt Installation, By CONtraCl Or. .. ... ...t e e e 675
Conveyor Oven Installation, Service O RePai I ... e 675
Cooki @ Shop - Retai | o 918
Cooking Utensil M. - Steel O Al UM NUM L e e e e e e e e e e e e e e 454
Cooling Tower Erection, Prefabricated - VO0d ... e e e 651
L6/ T 0 = 305
Cooperative ElectriC Ui LT LY. . e e e 755
Copper Casti NGS M Q. o e e e e e e 447
Copper Pipe O Tube Mg. By EXtruding And DraWi NQ ...t e e e e e e e e e e e e e e e e 403
Copper Products M. - From Sheet St oCK .. e 454
Copper Recovery, NOt SmBl ti NG ..o 551
Copper SCrap Deal Br 859
Copper Smelting And Refini NG, Pri MBIy ... e e e e 402
Coppersm t hi NG - Shop Ol Y Lo e e 454
Cordage M g., Including Fiber Preparati On ... ... e e e e e 132
GO it e M Q. .. 4771
Cor K Car Pl M g, o 227
COr K ProdUCTE S M Q. . ot e e e e e e 309
COr N CNi P M . o e e 104
Cor N St ar Ch M g, o 107
Correctional Institution Guards (Not State Enpl OYees) . . ... e e 985
Corrosion Proofing O Chemical TankKs ... ... 655
Corrugat ed Paper And/ O Corrugated ProduCt s M Q. . .. .. e e e e e e e 261
Corrugating Iron And Steel - Cold-Rolled - By Specialist Contractor ........ ... .. e e e e e e 406
Cosnetic, Perfume O Oher Toilet Preparati OnsS M g. ... e 571
COSITBL I CS St Or & L e e 928
CoStUME JeWel Ty M 0. o 458
Costune M g. - Masquerade O TheatricCal ... e 161
Cott On Bat ti NG M O. e e e 130
Cotton G N OPErati ON Lo e e e 132
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GOt t 0N MBI CaANt L 924
Cott on Seed Ol M Q. o e e e e 551
Cotton SpiNNi NG ANd BaVi N .. ..o e e e e e 132
GOt ON MASE & M g, . oo 130
CoUGN Dr 0P M 0. o 555
Counter Top M . - V0. . ..o 311
Counter, Heel O Sole M. - Leat her ... e e e e e e e e e e e 204
CoUNt Ty G UD L e 944
County Enployees - Uniformed. . ... 985
County Enpl oyees, N O G 980
County RO DI St ri Cl S oo e e e e 980
COUMi B SEIr VI CE COMPaANY . v it ittt e et et e e e e e e e e e e e 808
Cover M g. - AT Condi Ll ONer . . o e e e 163
CraCKer M 0. . 105
L@ = Lo o =T YA © 0 L 0016
Crane O Derrick Install ati On o 675
Crane Or Derrick Mg. - Cassify According To Material s Used . ... .. ... e e e e e e
Crane Rental - Wth Operators By Speciali st Contract Or ... e e e e e e e e e e e e e 811
Crane Repair, Mbile, By Specialist ContraCt Or ... ... e e e 814
Crane Repair, Permanently Located, By Specialist Contract Or ... 675
Crat e M g. - VMO0 .. e e 305
O Ay 0N M 0. o e e 571
(O - 1.5 Y 109
Credit Uni ON .. 988
Cremat Ory ORI Al i ON e 997
Creosote M g. - From Tar L e e e 551
Crut ches M g. - W00 L. e e e 309
Cullet Dealer - Broken O RefUSE G @SS, . . . it e e e e e e 862
Cul vert Construction, Not Exceeding 10 Feel Span. .. .. .. ...t e e 602
Cul vert M g. - Metal Plat e ... 415
CUD M Q. - PaP el e 259
Curbstone - Concrete Prefabricated - Installed By Road Contract Or . ... ... i e e e e e e e 601
Cured Meats - Brined, Dried And Sal t ed. . ... ... .. 106
CUr L ed Hai 1 M g, o 132
LT = I T 1 o 163
Curtain O Drapery Installation From Fl oor O Ladder .. ... ... .. e e e e e e e e e e e e 670
Curtain O Drapery Installation From Scaffol di Ng. .. ... ... e e e e e e e e e e e 681
Curtain ROd M g. - Mot al 445

© 2002 DELAWARE COMPENSATION RATING BUREAU, INC.



DELAWARE WORKERS COMPENSATION MANUAL
SECTION 5 UNDERWRITING GUIDE - ALPHABETIC
EFFECTIVE DATE: DECEMBER 1, 2002 REVISED

Page A24

Curtai N VAL L EreCt i ON oo 676
CUST OM Dr @S SIMBKI N, . .ot o e e e e e e e e e e e e 916
CUSTE OM Tai | O N o e e e e e e e e e e e e 916
CUST O Zi NG VNS o e e e 815
CUL G ASS M g, 535
Cut Stone O Stone ProduCt s M Q. ... 855
Cutlery M g. (NON- FOrged) oo e e e e e e e 441
Cylinder Mg. - Pressure Metal Pl at e ... ... e e e e e 415
DA Ty B M 0036
Dairy Products Deal er - M0l @Sal @, . .. o 911
Dairy Products M. (Except I ce Cream M . ) . ... e e e 109
Dance Band - I ndependent CoNntracCt OF ... .. e e e e e 967
DaNCE oM P aANY . . . oot e 967
DanC e Hal | e 968
Dance Studio, Not Operated In Conjunction Wth Dance Hal | . ... ... e 965
Data Processing - Temporary Staff. .. ... e 889
Data Processing Systens - Service O Repair - Shop O Field ... e e e e e e 952
Day Center For The El derly ... e e e e e e e e e e e 976
Day NUrsery - Chi L dren ... 891
Day Spa - Not Affiliated Wth A Health Cub O Swinmming PoOl ... e e 977
Daycare - Mentally Disabled, No Residential Facility Affiliati On ... e e e e e e e 976
Daycare Center For Chil dren . ... e e e e e e e 891
Daycare Center Operated By A Y. M C A, Y. W C A e e 976
Deal er (See Listings Under Appropriate Merchandi S&) ... .. ... e .-
DEDri S BOX SBI VI Cl. ottt e e e e 995
Def i Bri Ll At OF M Q. . o e e e e 488
Degr easi NG SKi NS ... e e e e 201
Degreasi NG SOl VENt M Q. . ..o 571
Dehydration OF Food - Except Dehydration O Meat O MK .. e e 113
Dehydrati on OF MRat .. 106
Dehydrati On OF M LK L e e 109
Del i CaAt BSS BN St oOr B, . o ot 917
Delivery Service - On Foot, By Bicycle O NMotor VehiCl e ... e 808
Demolition O Structures - See Wecking O Denplition O Building Mving O Raising Project - Section 2 ............
Dental Assistant - Enployed By A Denti st OFfiCe . ... e 957
Dental Drill O Dental Tool s M Q. . ... e e e e e e e e e e e e e 487
Dental Equi pment O SUPPl Y Deal €5 . .. .. e e e 924
Dent al Labor @t Or Y ... 489
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Dent i St OF f i CO e 957
D par t BN Sl Or & o 914
Department Store - Tenporary Staff e e e 877
Depth Soundi Ng EQUI PIENT M 0. o 485
Dermat ol ogi cal Lab - Testing Cosnetics - By Specialist CONtract or ... ... e e 955
Dt ECL T VB AGENCY . oot e 954
Det er gent M 0. e e e e e 571
Dt I NMNI NG e e e e e 449
Det oxi fication (Al cohol And/Or Drug) Residential Facility Licensed As Medical Or Social Setting Detoxification ....... 958
Di anond Core Drilling Wthin Buildings - By Specialist CONtract or . ... ... e 608
Dianpnd Cutter, PolisSher, Sett er ... ... e 458
Diaper M g. - GOt N e e e 161
Diaper M g. - Disposabl @ o e e 259
Di aper Servi Ce - LaUnAry 141
Dictating Machine Repair - Shop O Fi el d .. 952
Die Castings Mg. - Aluminum Brass, Bronze, Copper O Zi NC ..t e e e e e 429
Die Cutting - Paper, Paperboard O Cardboard - By CONtract OF ... ... e e e e e e e e e e e 263
Dl O Ji g M . e e 441
Di MTEr  SWi t Ch M . . L 473
Dl NNEr ThEAt B e 975
Dl 00 M 0. e e e 472
Direct Ml COMPany e e e e e 948
Di sc Jockey Service - NON BroadCasti NO. .. ...ttt e e e e e e e e e e 967
DI SCOL NEQUE .o 899
Di sinfectant (Household And I ndustrial ) M g. 571
Dismantling, Installation Or Service O Repair O Machinery O Industrial Equipnment, By Contractor...................... 675
Di spatchers On Loadi Ng Pl atf OrmB. . .. .. e e e e e e e e

Governi ng C ass

Display Rack Or Stand Installation - Metal, Plastic O WOd ... e e 646
Di splay Showcase M g. - Metal o 456
Di sposabl @ Di aper M Q. ..o e e e e 259
Di sposabl @ ToWel M Q. .o e e e 259
Distillati on, VOO . ... 551
Distilling O Al CONOli C Li QUOI S oo e e e 113
DOg Col | ar M g. o 205
Dog Food Mg. - Dry/Bagged - No Cereal M I ling ... e e e e e e e e e 104
Dog Groonmer - No Kennel FacCi | iti S . e e e e e e 928
DOg KeNNEl o 959
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DOg QDhedi BNCE O @SS S . . ittt e 959
Dog O Cat Food M g. - Canned ... e e 113
Doll O Doll Parts Mg. - Cassify According To Material s Used. .. ... .. i e e e e e e
Domesti c Service Contract or - I NSiAe . ... 971
Donut Shop, Baking And Selling On Premises - Retail ... 918
Door Frame O Sash M g. - MO00 . 305
Door Installation - Metal Or Metal-Covered, In Garages, Not Overhead DoOrs ... ... . . e e e 658
Door Installation, Overhead - Wod O Mt al .. ... e e e 675
Door M g. - Mot al .. 456
DoOr M g. - W00 L 305
Door M g., Accordion - Plastic O Fabric - No Wodwor Ki Ng ... ... 163
Door O Door Frame Erection - VOO0 . 648
Door O W NAoOW Di Stri DUt OF . 855
Dope (Plastic Model Pai nt) M g. .o 563
Doubl i ng Process, Sheet Rolling - By Specialist Contract Or. ...... ... ... e e 406
Doughnut M g. - By VOl esal @ BaKery ... e 105
DoVl M Q. - W00 . . e e e 306
Downspout T NSt al | ati ON ... e e e e e 676
Drafting Equi PNt M Q. . . oo 487
D af £ S BN L 953
Draftsman - Tenmporary Staff ... .. e 889
Drain Til e Mg. - CONCI et & ... e e e e e e e e e e e e e e 511
Drapery Dry C eani NG Pl ant ... e e e 142
Drapery O Curtain Installation From Floor O Ladder ... ... ... e e e 670
Drapery O Curtain Installation From Scaffol di Ng. . ... ... e e 681
Drapery O CUrtai N M Q. ..o e e e e e e e e e e 163
Drawi Ng - NONf errous Mt al S ... . e e e e e 403
Dredging O Materials On Non-Navigable Waters Wth Incidental Shore Operati ONS. ... ... . ... 055
Dress Form M g. - Cassify According To Materials Used .. ... e e
DF BSS M 0. oo 161
Dress Pattern MaKi NG .. e e e 281
Drilling, By CONtraCt Or. ... .. e e e e e e e e e e e e e e 607
Drinking Straw M g. - Paper ... 259
Drive- 1 N Theat B e 967
D T =T

CGoverni ng C ass

Driveway Construction - Bl ackt Op O CemBNt ... .. e e e e e e e 608
Drug And/ O Al cohol Residential Faci ity . 958
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DF UG M 0. o 555
Drugstore - W0l €Sal @ .. e e e 924
Dry Ceaning - Self-ServiCe Only ... e e e e e 928
Dry Ceaning Plant, EXcept RUG C @ani NG . ... e e 142
Dry Cleani ng Preparati On M . o 571
Dry DOCK Operati ON o e e 6872F
Dry Goods Store - Retail O VA0l eSal @ ... . e e e 916
Dry 1 Ce Deal B e e e e e e 855
Dr Y TONEr M 0. e 563
Dryers, Household O Commercial, Electrical O Gas - Service O Repail ... .. e 662
Drywal | Installation - Including Tapi Ng ANd Sami NQ . ... ..t e e e e 645
Duct Cleaning - Grease Exhaust, Air Conditioning, Heating, Ventilating - By Specialist Contractor ...................... 971
Duct Fabrication - No Installati on VOrK L 454
Duct Fabrication And/Or Installation - Heating, Ventilating O Air Conditioning . ..... ... 664
Dumpster O Refuse Container Mg. - From Metal Pl ate ... ... e e 415
DUPL i Cat i DN SEI Vi CBS i i e e e e e e e e 932
DY e M . ot e e e 551
DY B MO o o e e e e e 139
Dyei ng And O eaning, Except Rug Cleaning By Dry Cl @aner ... e 142
DY NAM T & M . o 4771
Early Intervention For Infants And Toddlers - No Residential Affiliation ......... .. . . . . . i 965
Bart henwar € M Q. .. e e e e 513
Egg Dealer - Grading, Candling, Packing - VOl esal @ ... ... . e e 924
EQOS, Dehydr at @0 ... 113
BQOS, POWHEr B0 L 113
Bl aSt i C M Q. o e e e e 225
El eCtri € Bl anket M Q. .. e e e e 473
El ectric Cord Assenbly, Cable Mg. To Be Separately Rated .. ... ... ... e e 473
Bl @Ctri € Fan M g, oo 473
Electric Fixture Installation - By CONtract Or .. ... e 661
El eCtri C Fi XL U €S M Q. .o e e e e e e e e 445
Electric Heating El ement M Q. L e e e e e e e 473
El ectric Housewares And Fan M Q. ... 473
El ectric Light Bul b M g. 486
El ectric Line Construction, By CoONtraCt OF .. ... e e e 656
Electric Measuring Instrunent O Test EQUi PITENL M Q. ... e e e e e e e e e e 488
El @Ctri C Mot @r ReAUer . 951
Electric Motor Mg. O Repair - Shop Only . 477
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El ectric Power Equipment M g. For Uil iti @S, ..o 474
El eCtri C St eel FOUNAIY ... e e e e e e e e e e 421
Electric Switches Mg. - Househol d And Crossbhar .. ... ... . i e e e e e e e e e e e e 473
Electric Utility Operati On ... e e e e 755
Electric Wre Assenmbly - Cord o 473
El ectrical Advertising Sign Mg., Installation O Repai I ... .. e e 673
El ectrical Apparat US M Q. .o e e e e e e e e 473
El ectrical Apparatus, Machinery Or Mitor Installation O Field Repair ... .. . . . e e e 675
El ectrical Appliance Dealer - Small Appliances - VAol esal e. . .. .. 926
El ectrical Appliance Store, Small - Retail ... ... 925
El ectrical Consulting Engi NEeriNg Firm ... e e e 955
El ectrical CoNntraCt OF ... e e 661
El ectrical Equi pment For Internal Conmbustion ENngi NesS M g. . ... e e e e e 473
El ectrical Household Appliances, Major - Retail O WOl esal @ ... . e 922
El ectrical Machinery O Equi pment Deal er - WOl @Sal @ ... 926
Electrical Or Gas Household Major Or Commercial Appliances - Service O Repail............ e 662
El ectrical Supply Deal er - VMAOI €Sal @ ... .. e e e 886
El ectrical Supply Store - Retail ... ... e 925
El ectrical Wre Harness ASSenmbl Y .. .. 471
Electrical Wring (Wthin Buildings) - Tenporary Staff .. 695
Electrical Wring In Buildings - By CONtraCt Of ... ... e e e e e e e e e e e e e e e 661
El ectrocardi ograph Equi PNt M Q. . ..o e e 488
El Ot I Ol Y SIS o e e e e e e 977
Bl @Ctron TUDE M Q. . o 486
El ectronic Conponent M g. - Tenporary Staff. .. ... 497
El ectroni c Conponents And Accessories Store - Retail . ... ... e e e 925
El ectroni c Conponents And/ Or Accessories Dealer - Vol esal @ ... 886
El ectronic Garage Door Qpener Installation - By CoNtract Or. ... ... ... e e e 661
El ectronic Organ And Synt hesi zer M g. ... 483
El ectronic Termi nal And Connector Mg. - By Machining O Stanpi NG ... e 459
El ectro-Physi cal Therapy Equi prent M Q. L e e e 473
El eCt rOpl At i MO . e e e 449
Bl @Ot r Ot Y P NO. . o 281
El evat or Er eCti 0N O RePai I . oo 675
El evat Or I NS PECTT ON e 951
El evator O El evat or Door M Q. .. e e 465
El evat or Shaft Drilling. . ... e e e e e e e e 607
Bl M M g, o 136
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ENDr O dery M Q. 136
EmEry C ot h M Q. L e e e e 255
Emery WOrks - Crushing O Gindi NG o e e e e e e e e e 059
Enpl oyment Contractor - Tenporary Apparel M g. Staff ... 191
Enpl oyment Contractor - Tenporary Autompobile, Truck Or Trailer Body Mg. Staff...... ... . .. . . . . . . .. 495
Enpl oyment Contractor - Tenporary Battery M g. Staff ... .. 499
Enpl oynent Contractor - Tenporary Candy, Chocolate Or Chewing Gum Mg. Staff ... .. ... . . . . . . . . i 187
Enpl oynent Contractor - Tenporary Carpentry, N O C  Staff .. ... . e e e e e 693
Enpl oyment Contractor - Tenporary C erical Staff. ... .. 889
Enpl oyment Contractor - Tenporary College O School Staff ... .. ... e 895
Enpl oynment Contractor - Tenporary Department Store Staff ... 877
Enpl oynent Contractor - Tenporary Electrical Wring (Wthin Buildings) Staff . ...... ... . . . . . . . . . . .. 695
Enpl oynent Contractor - Tenporary Electronic Conmponent M g. Staff ... .. . e 497
Enpl oyment Contractor - Tenporary Excavation Staff ... 691
Enpl oynment Contractor - Tenporary Food Sundries Mg., N.OC Staff ... . . . e 185
Enpl oynent Contractor - Tenporary Hardware Store - Wholesale - Staff........ . . . . . . e e 881
Enpl oynent Contractor - Tenporary Marketi ng Staff . e 949
Enpl oynent Contractor - Tenporary Medical Staffing ... .. e 946
Enpl oyment Contractor - Tenporary Packaging - Contract - Non-Crating - Staff ... ... . .. . . . . 879
Enmpl oynment Contractor - Tenporary Paint O Colors M Q. Staff .. 587
Enpl oynent Contractor - Tenporary Plastic Articles Mg. - Injection Mding Staff ......... ... ... . .. . . . . . . . .. . .. .. .... 275
Enpl oynent Contractor - Tenporary Plastic Articles Mg., N.O C Staff ... .. . . . . e e 276
Enpl oynent Contractor - Tenmporary Printing Staff. ... ... e e e 297
Enpl oyment Contractor - Tenporary Retail Store, N O C  Staff .. 883
Enpl oynment Contractor - Tenporary Rolling, Drawing O Extruding Nonferrous Metals Staff ......... .. ... .. ... ... .. ... ...... 491
Enpl oynent Contractor - Tenporary Staff - Heavy Service - See The Enploynment Contractor Tenporary Staff R& 1 ....... 937
Enpl oynent Contractor - Tenporary Staff - Miintenance Or Service - See Enploynent Contractor Tenporary Staff R & | 947
Enpl oyment Contractor - Tenporary Staff - Manufacturing O Light Industrial Operations .......... .. ... ... 544
Enpl oynent Contractor - Tenporary Staff - Retail O Wiolesale Store BuSi NESSES. . ... ... i e 929
Enpl oynment Contractor - Tenporary Staffing - Construction O Erection Operati OnS ... ... e 682
Enpl oynent Contractor - Tenporary VArehousi Ng St aff ... e e 867
Enamel  Pai Nt M . . e e e e e 563
EnamEl VA e M Q. o 454
Enamel ed Cast 110N Ve M g. . ..o 425
Engine M g., Internal CombuSti ON .. .. 461
Engi neering Consulting Firm- Al Types O ENQi NEEIT MO ...ttt e e e e e e e e e e e e e e e e 955
Engraving O Pl ate Printing . ... ... e e e e 281
Ensilage Cutting By CoNntract OF ... 007
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BNt er b Al NI o 967
BNVl OPE M 0. . o e e e e 265
Environment al G eanuUp Ser Vi CEBS ... e e e e e e e 995
Environmental Control Systenms M ./ ASSembl Y. . .. 476
Equi pnrent Deal er - Mobile, Self-Propelled - Factory, Farm O CONStruUCti ON. ... ... .. i e 814
Bl asSer M 0. o 225
Escalator Installation, By CoNntract OF ... .. ... e e e e e e e e e e e e 675
EScal @t OF M Q. e e e 465
Excavation - Street O Road - Including RoCKk EXxcavati On ... ... 602
Excavati on - Tenmporary Staff. . ... 691
Excavat i 0N, N O C .. 609
Executive Secretary, Boy O G rl Scout CoUNCI | ... e e 951
EXEr Ci S Cl UD. . o 884
Exhi bit BOOt h Er @Ct i ON .. e 646
EXhi bi t1 0N - OUL OOr . 969
EXNi DI t1 0N Gar e .o 969
EXPl 0Si VeSS DI Stri bUL OF . .. e e e e e e 4777
Expl osives Hauling By Contractor O Delivery By Manuf act Ur er ... . e e e e e e e e e 811
Explosives O AmMUNi tion M g., N O C . 4771
Expl osives O Amunition Mg., N O C - Nonrateable Catastrophe El ement ....... ... . . . . e 0771
= o 0 = X o 971
Extruded Products M g. - Nonferrous Metal S ... ... e e e e e 403
By el Bt M . o e e e 459
Fabric Coating, N O G .. e e 139
Fabr i C ShOP oo 916
Fabri cs, RUDDEri zed . 225
Facsi ml e EqUi PNt M Q. o e e e 483
Fair - Permanent |y Sited 969
Fai 1 - Travel i NG o 939
Fal se Work Erection For Concrete CoNnStrUCt i ON ... e e e e e e e e 654
Fan Assenbly For I ndustrial USe ... ... e e e e e e 445
Farm MEChi Nery Deal €r .. e e e e e 814
Farm Machinery Qperation By CONtract OF . ... ... e e e e e e 007
Far M BeI T Y o 0016
Far M Ol CKEN L 0034
Far M DAl Ty oo e e e e e e 0036
Farm EQQ ProdUCEr e e e e e 0034
Far M FioS N 0034
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Far M R Uit . 0016
Far M G Al N L 0006
Far M LI VEST OCK o 0083
Farm  VUSHI O0M L 0008
Far m N O Gl 0006
Far My POUL L Ty e 0034
Far M TODACCO L 0006
= 0 T = 0013
Farm  Veget abl & .. 0006
Far M VineYar A L e 0016
Farrier (Horse Shoeing By Speciali st ContraCt Or) . ... ... e e e 801
Fast - FOOd ReSt aUr ANt .. e 897
Feat her Assenmbly - Sewn, On Wre Franes Decorated For Costunes/Band Pl unmes ... ... . . . . e 163
Feat her Dy eI NG o 139
Feat her Pill oW M Q. 163
Feat her Washing, Steanming, Ceaning And ReNOVal i N . ... e e e e e e e e e e e e e e 142
Feed Deal er - VAO0I @Sal @. . . . 924
Feed Mg. - Preparation O Cereal O Compound Feeds For Livestock O Poultry ... .. . . .. . e 101
Felt M g. - UNOVEN 130
Fel bt M g, - VN L 132
Fence Erection - Mt al ... 658
Fence Erection - MO00 ... 651
Fence Erection, H ghway Barriers By Pavi Ng CoNntraCt OF . .. ... ... e e e e e e e e e e e e e 601
FenCe M Q. - W L 457
Fence M g. - WO0d, Shop Onl Y. .o 305
Fence O Fence Post Mg. - Onanmental Iron O Steel ... .. e e e e 413
Fender Repai ri Ng, AUt OMDDI | €. . . . . e e e e e e e 815
Fertilizer (Except Humus O MaNUre) Deal er ... ... e 924
Fertilizer Application To Soil By CONLraCt OF ... e e e e e e 007
Fertilizer Blending O M Xi N .o e 573
Fert i L0 Zer M Q. e e e e 573
Fetal MoNitOr M Q. . .o e e e e e 488
Fiber FUrni tUr e M g, 323
Fi Der Go0dS M Q. o 255
FiDEr M . 255
Fi ber Preparati on FOr Spinning O MaVvi N ... e e e e e e e e 132
Fiber TUBE M Q. e e e 255
Fiber boar d M Q. o 255
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Fi berboard ProduCt S M g. oo 261
Fi DroUS G ass M g. . .. e e e 535
Fil e Cabi Net M Q. . e e e e e e 456
Fil e ROl der M g. o 265
Fil e Jacket M O. . 265
File, Tool (NoN-Forged) M O. . ... e e e e 441
Fi M EXCRaNge. . .. e e e 928
il ot er M g, - AT e e e e 259
Fi ni shed Hardwood Fl oor I nstal |l ati On ... e e e e e 648
Finisher OF Broad WOVEN Fabri CS . ... e e 139
Fini shing New Textil e GOOOS . ... . e e e e e 139
Fire Al arm Siren M Q. o e e e e 473
Fire Alarm System I nstal | ati On .. e e 660
Fire Clay Diggi N0 ... e e e e 055
Fire Depart Ment - Pai 0 .. ... . 985
Fire Depart ment, N O C e e e e e

CGoverni ng C ass

Fire Door Install ati On ... .. e 658
Fir e DOOr M 0. 413
Fire Escape Installation By Contractor - QUL Side. ... ... e 655
Fire Escape Installati on, | NSi 0 ... ... e e e e e e e e 658
Fire ESCape M g. . e e e e 413
Fire Extinguisher - Sales And/ O Service - Vol esal @ .. ... .. e e 926
Fire Patrol O Protective Corp. - Independent - Paid ... ... ... e e 985
Fire Resistant G ove M O. o 509
Fire Truck Body Mg. - Including Attachi ng Manufactured Body To A Custoner Supplied Or Purchased Chassis  ............ 451
Firearnms Sal e - VN0l @Sal @ .o 924
Firemen - Not VOl UNt @er . .. o e e e e e 985
Fireplace I nstall ati On . ... 653
Fi reproof Equi pment M g. - Metal .o 456
Fireproof Shutt er EreCti ON ... e e e e e e e e e 658
Fireproof Til e Setting .. ... e e e e e e e e e 653
Firewor Ks EXhi DIt Or o 4777
Fir eI KS M 0. o 4771
Fi Sh CUri NG/ ProCeSST N .. oo e e 865
Fish Dealer - Wiolesale - No Cutting, Filleting O Processing Wiat SOBVer .. ... .. .. i e e e e 924
Fish Dealer (Including Cutting O Filleting) - VAol esal @ ... ... e e e e e e e e e e 865
IS T 0 1 0034
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Fi Sh Hat Chery 0034
Fiosh Ol M Q. .o e e e e e e 114
Fish, Meat O Poultry Store - Retail ... .. e e e e e e e e 915
Fi shing Pond, Publ i C . 969
Fishing Rod Mg. - Cassify According To Material s Used .. ... ...
Fitness ClUD .. 884
Five ANd Ten Cent St oOr . .. ... e e e e 928
Fixture Installation: Partitions O COUNE BI S ... e e e e e e 646
Flag And Bunting Erection From Fl oor O Ladder ... ... e 670
Flag M g., Shop Only 163
Flag O Bunting Erection From Scaff ol di NG ... ... 681
Flagnen - Provided By Speciali st ContraCt Or. .. .. ... e e e e e e e e e e e e e 601
Flagpol @ - Er @Ct i ON e e e e 658
Flagpol @ M g. - Metal .. 413
Flar e M Q. 4771
Flashlight M g., O ASSemDl i NG ... e e e e e e e e e e e 445
Flat Cement WVOrK CONtraCt OF . ... e e e e e e e 608
Flat G ass M Q. . e e e e 535
FIL avori NG EXEract M Q. ..o 104
Flavoring Syrups Bl endi NG ... 104
Flax Spinning And VBaVvi MO . ..o e e e e e e e e 132
Flint O Feldspar Ginding, Not Done By QUal Ty ... e e e e e e e e e e e e e e e e e e e 059
Fl ood Debris O eanup (Except Building Denolition) - By ContraCt Oor ... ... . e e e e e e e e 995
Floodlight Erection - PermMBNENt ... . e e 656
Fl oodl i ght Erection, Tenmporary - By CONtract OF ... ..t e e e e e e e 661
Floor Ceani ng/ Waxi Ng MaChi Ne M . L. e e e e 473
Fl oor Coverings - Installation O Linoleum Asphalt O Rubber Tiling - Not Ceramic Tile Installation ................. 670
Fl oor Coverings Dealer - Retail O Wiolesale - Carpet, Rug, Linoleum . .... .. .. . .. e 922
Floor Installation - Ceram C Til . ... e e e e e e 668
Floor Installation - Not Concrete, Ceram C O MO0 ... e e e e s e e e s 670
Floor Installation - Portabl e - VMO0d ... .. 648
Fl oor Laying - Linoleum Asphalt, Rubber O Conposition Tiling, Not Ceram C . .... ... 670
Fl oor Laying, Finished Hardwood . ... ... e e 648
Floor Sanding O Scrapi NG - W00 . ... 648
FIl oor WWaxing Or Polishing - By Building Owmer, Lessee, Managenment Agency O Contractor . .......... .. .. ... 971
Flooring Mg. - Qpen Steel G atiNg ... e e e e e 413
Floori ng M g. - MO0 o e 305
Florist Store - Fresh Cut Flowers - Retail O Mol esal @ ... e e e 919
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Florist Store Supplies Deal er - V0l @Sal @ ... 919
Flour Deal er - V0l Sal @ 911
FlLooUr M L NG, . e e e e e e e e e e 101
Flour Mxing And Bl ending, NO M I IinNg ... e 104
FIL oW Control | er M Q. 488
Flower Assenbling - Artificial O Dried ... 924
Fl ower Dealer - Artificial O Dried - WIOl €Sal @ .. ... e e e 924
Fl ower Dealer O Store - Fresh Cut Flowers (No Flower O Plant Raising) - Retail And/O Wolesale ...................... 919
FILOWEE  GrOW NG oot e e e e e e e e e e 0011
I OBt B M 0. L 488
Flue Mg., Stove O Furnace - By Specialist Contract Or ... .. e e 454
FlLyi NG Fi el . .o e e e e e e 7428
Foam RUDBDEr M Q. . e e 225
FOl di NG BOX M Q. o 257
Food And/ Or Beverage Concession - By Specialist Contract Or. ... ... ... e e e 898
Food Product MAChI Nery M Q. ... e e e e e e e e 464
Food Sundries Mg., N.O C - No Cereal M I Iing .. ... e e e e e e e e e e e e e e 104
Food Sundries Mg., N O C - Tenporary Staff .. e e e e e 185
FOOt DAl | M g, oo 205
Football Player, Coach, Manager O Referee - Professional O Seniprofessional ............ . .. . . . . . . . .. 970
Footwear M g. - NOt RUDDEI . e e e 204
Footwear M g. - RUDDEI .. e 225
Forei gn CUrrenCy EXChange ... e e e e 988
Forest Fire Fighting, N O C e

Governi ng C ass

Forest Ranger - NOt Stat e ENPl Oy eSS . e e e e e e 980
Forging - Nonferrous Metal s Only ... e e e e e 403
FOr gi NG, N O 431
Forklift Service And/Or Repair - By Specialist Contractor (Shop Or At Custoner's Location)  ........... ... ... 814
Forklift Truck Dealer - Rental, Sales O Service (In Shop O At Custoner's Location) . ..... ... ... 814
FOr KE i ft TrUCK M Q. o e e e e e e e e e e e 463
Formal WVear Rental O Sal €S . ... 916
Foundat i 0N EXCavat i ON ... .. 609
Foundry - Nonferrous, N O C ... e e e 447
Foundry Sand Cores M g. - By CONtraCl O . e e e e 513
Foundry, 11 on, N O C e e 425
Foundry, Ml eabl @ I rON. . .. e e e 427
FOUNr Y, St el 421
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Fracturing (Fracing) O Gas Wells - By CONtracCt Or ... e e e 607
Frame Straighteni ng On AUt 0D | €S Lo e e 815
Frankl i n St ove AssSenmbl Y. . .. e 445
Fraternal Organization (e.g., VFWPOSt, The El KS) . e e 896
Fraterni ty/ Sorori by HOUSE o 896
Freezer M g., Conmercial O HoUSEhOl d ... .. e e 456
Frei ght  Car | i Ng ..o e e e e e e 855
Frei ght  Car M g. . e e e e 416
Freight Handling On Piers O Terminals O Adjoi Ni NG Pi eI S, .. e e 7366F
Front O Interlining Mg. - Coat ... ... e e 161
Frozen Food Deal er - MOl @Sal @ .. 911
Frozen Fruit, Fruit JUiCe, ProCeSSIi MO ... ... e e e e e e e e e e e e 113
Frozen O Frosted FOOd ProducCt s M Q. ... e e e e e e e e e e e e

See Rulings And Interpretations

Fruit And Vegetabl e Juice, Canned, Bottled O Bul K ... e 113
Fruit Deal er - V0l @Sal @ 907
Frui b EVapOr Al i MO ..o e e e e e e 113
T = 1 0 0016
Fruit Juice Deal er - MOl @Sal @ .o 911
Frui b JUI Ce M Q. o 113
Fruit Juice Mg. - From Purchased Concentrat es Only .. ... e e e e e e e e e e e e 104
Fruit Packi NG, By G OB e e 0016
Frui U PI CKI NG e e e 0016
Fr UL L Pr BB Vi MO o o 113
Fuel O 1 DSt DU OF e 809
Fuel Punmp M g., AUt OMDDI | & . e e e 461
Fuel Service - Aircraft, By CoNtraCt Or. .. ... ... e e e e e e e e e e e 809
FUBL  Yar d 809
Fumigating - Not Agricultural - By CONntract Or ... 971
FUNEr al  DireCt OF o e 997
Funeral Escort Service (Mt orCYCl @) . e e e e e 817
FUNGI Ci de M 0. e e e e e 551
Fur Bearing Ani MBI Rai ST NG .. ... e 0034
Fur dothing - Cdeaning, Tunbling, G azing, Combing And I roni NG. . ... ... e e 142
Fur Cothing Mg. (Preparation OF Skins To Be Separately Rated)........ ... .. e e 161
FUr DressiNg O Dy eI NQ ..ottt e e e e e e e e e e e e e 201
FUr M Q. - SYNE BT C o e e e 132
U Pl At @ M 0. 161
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U POI N T g o 161
Furnace - Hot Water O Steam - Installation, Service O RepPai I ... ... e e e e e e e e 663
Furnace Cleani Ng - HOt FOrCed Al . ... e e e e e e e e e e e e 664
Furnace Cl eani ng - HOt VAL Er O St EamM ... .. e e e e 663
Furni shing Goods I nstal | ati On o 670
Furni shing Goods M g. - Canvas O BUIrl @D ... 166
Furni shing Goods M g. - Not Canvas O BUrl ap .. e e e e e e e e e e e 163
Furniture Assenbling - Wod, By A Furniture Manufacturer, Including Wodworking  ......... . . . . . . . . . . .. 323
Furniture Assenbly - From Prefabricated Parts O Pieces Only - No Wodworking ........ ... i 319
Furniture Ceaning O Polishing On CUuSt OMEIS' Prem SES ... e e e 141
Furniture Frame M g. - V000 . ... 323
Furniture Installation, Portable, By Deal €r. ... ... ... . e e e e e e e e e 922
Furniture M g. - Metal ... e e 456
Furni ture M g, - M000 .. 323
Furniture M g. - W ooUGNt 110N 413
Furniture MoVi NG And/ O St Or age ...t e e e e e e e e e e 806
Furniture Or Fixture Installation - Portable - In Ofices O StOres .. ... ... e e e 646
Furniture Polish And WAX M Q. L e e e e e e 571
Furniture Rental - Chairs, Coat Racks, DiShes, Bt C. ... ... e e e e e s 922
Furniture Stock Mg. - Non-Turned - By Specialist ContraCt or ... ... e e e 305
Furniture Store - Retail O VA0l @Sal @ ... 922
Furniture Stripping - Incidental To Assenbling O Refinishing Qperations Only ....... ... .. . . . i 319
Furniture Stripping, No Whodworking - By Specialist Contract Or . ....... ... e e e e e e e e 319
Furniture Turned Stock Mg. - By Specialist COoNtract Or ... .. e e e 306
Furni ture Uphol St eri N . ..o 327
Furrier Repairing O Renpdeling FUr GarmENt S . e e e e e e e e e e e e 916
Fuse M g. - EleCtrical .. ... e e e 473
FUSE M g., EXPl OSIi Ve o e 4771
Gal vani zi NG VOrKS - HOU Di P ..ot e e e e 402
L2 L= T 815
Garage Qperated As A Subordinate ACCOMIDAAt i ON .. .. ... e e e e e e e

CGoverni ng C ass

Garbage O Rubbi Sh RemDVaAl ... 995
Garbage Works - Reduction O Incineration - MINi Cipal ... ... e 980
Garbage Wrks - Reduction O Incinerati on - PriVat e ... ... 995
Garden - Qpen To Public EXhi bl ti On e e 969
Garden Cent er - Ret ai | .. .. 928
Garden EqUi PNt St oK @ ... 925
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Garden SUPPl i S Deal Br .. . 924
Garden Supplies Store - Retai |l ... e 928
L2 1o 1= o 1= 0013
Gardeni NG TOOl S M 0. oo e 433
GAr L AN M g, . 259
Garlic Deal er - WOl @Sal & .. 907
Garment Rack M g. - Mt al o e e e 456
Garment Sewi NG CONt raCl OF L. e e e e 161
Gas ANd ElectriC Fi XtUres M g. . e 445
Gas Distribution, Bottled O BuUl K. . ... .. 809
Gas Hol der Er eCti ON o 655
Gas Main Construction - Local Distribution Systens - Al Wrk To Conpletion Except Tunneling ............. .. .. .. ........ 617
GAS Mt e M . e e e e 488
GAS Mt er REATEr . . 951
GAS M 0. o o 553
Gas O QG Pipeline Construction - CroSS-CoUNL Y. ... e e e e e e e e e e e e e e 609
Gas O QI Pipeline Operati On .. e e e e e e 752
Gas Pipefitting, I NOOOT . .. . e e e e e 663
GAS ProodUCT T ON L 028
Gas Tank M g. - Metal Pl at e ... 415
GaS Ui Lty 751
Gas VL L Dri L i NG .o e e 607
Gas VI L eI At i ON. .. e e e e 028
Gas VI Service CoNntraCt OF .. ... e 607
Gas, Steam Or Hot Water Apparatus Supplies Dealer - WOl @sal @ ... 885
Gas, Steam O Water Main Repair - By Contractor - Al Wirk To Conpl etion Except Tunneling  .......... . .. .. .. i, 617
Gasket M g. - RUDDEI e e 225
Gasoline Bl endi NG Pl ant . ... 581
Gasoline Deal er, VAL @Sal @ ... . e 809
Gasoline Station - Retail - Including Repair VOrK . .-

See Rulings And Interpretations

Gasoline Station Equi pnent Installation (Including Excavation) O Repair . ....... .. .. e e 675
Gasoline Station, Retail - Exclusively Gasoline Sal @S. ... .. .. e 816
Gate M g. - Onamental Mt al . ... 413
Gear M g. O Grindi NG ..o 461
Gl At i N M . o e e e 113
General Construction - COMMBICE Al . . ... 651
Generat or M g., El @Ct i C . 474
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Geophysical Exploration - Seismic Mot hod ... 607
Ceophysi cal EXpl orati on, N O G . e 607
G NG OF Fi eI S o e e e e 132
A ass Block Installation - Structural Use ... ... 653
G ass CoNntai NEr M g, oo 535
G ass Dealer - No Mg., Gass Bending, Beveling, Ginding, Silvering O Installation  ........ . ... . ... . .. . . .. . ... ..., 926
G ass Door I Nnstal l ati On. . ... 666
G ass Installer, AUt oMb | @ ... 815
A ass Installer, Except AUt ONMDbDI | & L 666
G ass Merchant - Bending, Beveling, Ginding O Silvering Plate G ass By Separate Shop Crew ........ ... . ... . ... . ....... 536
A ass M g., Stai Ned ... 535
A ass Onament Mg. - From Purchased G aSS ... ...t e e e e e e e e 536
d ass Products Decorating O Engraving By Specialist Contract or. . ...... ... e e e e e e e 281
G aSSWAN € M g, 535
G azier, AWAY From SNOD. . .. o 666
[ = 74 T oo 666
A ove Li Ni NG M Q. o e e e 161
A ove Mg, - Fire ReSi Stanl .. ... .. e e 509
G ove M Q. - KNIt 134
G ove M. - RUDDEr 225
G ove Mg., Except Fire Resistant, Industrial Use, Knit O Rubber ... .. . . . e e 161
G ove Mg., Including Baseball, Boxing, Handball O Punching Bag G ove (Except Rubber Goves)........................... 205
G UCOSE M . o e e e e 107
oAl Far M L 0083
GOl d Leal M Q. 458
GOl d Pl ati N ..o e e 449
CGolf Cart - Rental, Sale And/ Or Maintenance - By Specialist ContracCt or ... ... .. . e e e e e e 814
Golf Cub Heads O Shafts M g. - MO0 .. ... 309
Gol f Cub M g. - Mt Al o 456
GOl f CoUrse - M i At Ul €. . . e 969
Gol f Course - Pro Shop - Operated By Golf COUNSE. .. .. e e e e e e e e e e e e e e 944
CGol f Course - Pro Shop - Operated By Specialist ContraCt Or. ... ... ... e e e e e e e e e e e 928
Golf Course - PubliC O Privat e ... 944
Gol f Course Operated By HOt el 973
GOl f Dri Vi NG RANQGE. . . . 969
GO0 | | St Or BS o e 928
G Al NG . o e e e e 609
Grading Preparatory To Buil ding EreCti ON ... 609

© 2002 DELAWARE COMPENSATION RATING BUREAU, INC.



DELAWARE WORKERS COMPENSATION MANUAL
SECTION 5 UNDERWRITING GUIDE - ALPHABETIC
EFFECTIVE DATE: DECEMBER 1, 2002 REVISED

Page A39

Grai N Deal Br .. 924
Grain El evat or Operal i ON L e e 855
G Al N A M L 0006
Grain Harvesting By CONtraCh OF ... e e e e e 007
Gain MIT - Permanently Locat ed M Il . 101
Grain M1, Portable, Operated By CONtraCt Or ... e e e e 007
Grandstand O Bl eacher M g. - Mot al .. e e 413
Grandstand O Bl eacher, Erection By Contractor - Portable - Wod ... . . 651
Graphite ProdUCE S M g. ... e e e 507
Grass Cutting Along Hi ghways By Speciali st ContraCt Or ... e e 0013
Grass Cutting, Lawns, By ContraCt O . ... 0013
Grate Installation In Boilers, By Specialist ContracCt Or ... ... e e e e e e e e e e 677
Gating Mg. - OQpen Steel Floori NG .. e 413
Grave Digging - By CONtraCt O . 609
Gravel Crushing By Deal er ... 059
Gravel O Sand Digging O Excavation - Including Crushi Ng . ... ... e e e e e e e e e e e 055
G aVUr € Printi N o e e e e e e e e 281
Grease And Tal | OW M Q. ..o e e e e e e 114
Grease M g., ANi Bl 114
Gease Mxing O Blending, Not Aninmal O Vegetabl e ... 581
GreennOUSE Er @CTL T ON o 651
Greenhouse, Flower O Vegetabl @ G oW NO ... e e e e e e 0011
Geeting Card Publishing O Printing ... e e e e e e e 281
Greeting Card ShoP. . ... 928
Grey L ron FOUNAIY .o e e e 425
Gindi NG el M g, e e e e 513
Gindstone M g., NO QU TYi N0 o e e e e e e e e 513
Gist MIT - Permanently LOCAt @0 . . . ... e 101
Grocery - MN0L ESaAl & L 911
Grocery Store - Retai | .. 917
Gocery, Tea, Coffee Deal er - Retai | ... e e e e e 917
Ground Personnel - Aircraft And/ O Airport Operati ONS ... e e 7428
Group Horme - Devel opnentally Disabled (Not Internmediate Care Facility) - 8 O Fewer Cients Per Facility — ............ 941
G oup Home - Internediate Care Facility For The Mentally Retarded - Regardless O dient Count — ...................... 940
Goup Homes For The Mental Ly L1 oo e e 941
Gouting - Including Drilling - Placing O Cenent, Plastic Conmpounds O Concrete, O Punping O Fly Ash................. 654
Guardrail O Metal Fence Erection - By Road CoNntraCt OF ... e e e e e e e e e e e 601
Guardrail O Metal Fence Erection - By Specialist Contract Or .. ... ... e e 658
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Guards At Corr. Institutions, House OF Corr., Prisons Or Prison Farns - Not State Enployees ............ . ... .. .. . ...... 985
GQuN Forging, 1ron And St el ... .. e 431
GUN ShoP - Ret Al | .o e e e 928
GUNI LT NG, . ot e 654
GQuNnstock M g., Fini Shed. . ... 309
Gunstock M., Unfinished Shapes ... ... 306
GQutter Installati on - Metal ... 676
O NS T UM Lttt e e e e e e e 884
Gymnasti €S Trai Ni NG oo e e e e 968
HacKl i NG OF Fi DEI S, oo 132
Hair Dryer M g. - Hand- Hel d . ... 473
Hai r Processing (Excluding Dehairing O W g- MaKi NQ) ... e e e e e e e e e e e e 132
Hai rdr eSsi NG SO ... e e e 977
Hal fway House - Pre-Parole O Probati On .. 986
Ham - Boil ed, Bonel ess O CUred M Q. ... e 106
Hanburger O Hanmbur ger Patty M Q. . ... e e e e e e 119
HanmmD C K M Q. . e e e 163
Hand Tool Mg. - Electric - Portabl @ ... . e e e 473
Hand Tools Mg., Excluding Axes, Agricultural Tools, Sledgehamrers And Wheel barrows....... ... .. .. . .. . .. .. . . ... 441
Handbag (MOImEN' S) St oOr €. . . o e e 928
Handbag, M g. - From Al l Mt erial S . e e e 205
Handbi [ 1 D Stri DU T ON . e e e 951
Handi capped - Transportati On Ser Vi CES FOI ... .. e e e e e e e e e e e e e e 817
Handker Chi ef M Q. .. 161
Handl @ M g. - VO0d. . . .o 306
Hangar Oper at i ON ... . e e e e e e 7428
Hardware M g. - Nonferrous - By Foundry Met hod .. ... e e e e e e e e e e e e e 447
Hardware M g., N O C Includi Ng FOUNArY . e e e e 445
Hardwar @ Store - Retai | ... .. 925
Hardware Store - W0l Sal @ . .. 926
Hardware Store - VWhol esal e - Tenporary Staff . 881
Har dwood Di mension And Flooring M1, No Sawmi |1 Operati ONn. . ... ... e e e e e e e e e 305
Har dwood Fl 0Or Layi MO .. oo e e e e 648
Harness O Saddl @ M Q. ..o 205
Harvesting By CONtraCl OF o e e e e 007
Hat Bl 0CK M g. - V00 .. e e 309
Hat O AN I . 977
Hat Frame M g., Ladi @S . ... e 161
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Hat  Li Ni NG M Q. 161
Hat M ., el b e e 161
Hat M Q. , N O G o e 161
Hat M g., Saf ety - See Hel MBl o
Hat Store - Cloth, Felt, FUr O Straw . ... ... e e e e e s s s 916
Hat chery - NO PoUl try Rai Si NG .. e e 924
Hat t € S’ FUI ProOCES ST N, . ot ottt e e e e e e e e e e e e e e e e 130
Haul i Ng Contract Or, N O G L e e e e e e e e e 811
Hay Baling, By CONtract Or ... 007
Hay Deal B o 924
Head Start Program .. ... 891
Headboard Mg. - Wod (Upholstery Wirk If Conducted By A Sep. Crew In A Sep. Dept. Shall Be Separately Rated)  ....... 323
Heal t h O UD L 884
Heal th Food Deal er - MOl @Sal @ .. 911
Heal th FOOd Store - Retai |l ... e e 917
Heal th O EXerci se Cl UD. ... e e e e 884
Heal L Spa . e e e 884
Hearing Al d - Sal @ And Ser Vi Ce .. e e e e e e e e e e 920
Hearing Aid Ear Mol d M g. o 489
Heari NG Al d M Q. oo 485
Hear se Body M g. .. e e e 451
Heart Scan Syst @B M . . . .o o e e e e e e e e e 488
Heater O Radi ator M g. - Cast 10N . e e e e e 425
Heating Equi pnent - Installation - HOt VAt er O Steam .. ... ... e e e e 663
Heat i NG Pad M Q. .. 473
Heating Pad M g. - Fabric Covering Only L e e e e e e e 163
Heating Systens - Hot Forced Air, Repair O Service - Ceaning, Gling O Adjusting.............. ... 664
Heating Systens Installation, Except Electric, Hot VAter O Steam ... ... e 664
Heating, Ventilating O Air Conditioning Equi pment O Parts Dealer - Wholesale... ... ... .. .. . . . . . .. 885
Heat - Treat i NG OF Mot al . ..o 433
Heel M g. - RUDDEI . . e 225
Hel i copter Operati on, N O C e e e e e e e e 7424
Heliport Operation - G ound PersSonnel .. ... e 7428
Hel met M g., Safety - Use Appropriate Plastics Ml ding C ass ... ... e e
Henp Spinning And VBavi N ..o 132
Herb Deal er - MAO0I @Sl B. . . o 911
Her DI Cide M Q. e e e e 551
Herbs - Blending, Ginding And PacKi Ng. . . .. ... e 104
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Hide Dealer - Including Salting - CUIi NG .. e e e 924
High EXPl OSi VES M 0. .o e e e e e 4771
Hi gh Voltage Maintenance - By CONtraCt OF ... e e e e e e e e e e e e 661
Hi ghway Mai ntenance, Scraping, Paving O Repaving By CoNntraCt Or. .. ... ... e 601
Hi ghway Operation - Toll Coll @Ct OF ... e 951
HobbyY Shop - Ret @i | 928
Hockey Pl ayer, Coach, Manager Or Referee - Professional O Sem professional . ...... ... . . . . . . . . i 970
HOG Al M e e 0034
Hoi St I NSt al | @t i ON. .. 675
HOi SEi NG Sy St B M 0. .o e e 465
HOME FOr O PRans o 941
Home For Unwed Mdthers - No Medi Cal Ser Vi CeS L. e e e e e 986
Home Freezer Dealer - Retail O MAOI @Sl @ .. e 922
Home Heal t h Al de ... 943
Home Health Care Services - Nonprofessional Staff .. 943
Home Health Care Services - Professional Staff ... e 942
Honme I nprovements And/ O RenmDdel I NG ..o e e e 652
HOME Sit i Mg eI Vi CO o e e e e e e e e e 971
HOMBIMBK BT Ser Vi CO . oo e e e 943
Hone O GOl St ONE M 0. .o e 855
HONEY COMD ProdUCE S M Q. . . oo e e e e e e e e e e e e e 261
HOOd M Q. , RANGE . e e e e e 454
Horse Breeding Farm O Boarding/ Trai Ni Ng Stabl @ .. ... e e e e e e e 801
Horse Driven Carriage ToUrS O TaXi S ...ttt ittt e e e e e e e e 801
Horse Shoeing By SpecCiali st CoNtract OF . ... ... e e e e e e e e 801
HOI S SNOW L 969
HOr SESh0Ee M 0. e e e 431
HOSE M g. - Pl astiC 222
HoSe M g. - RUDDEI . L 225
HOST BrY DY eI N o e 135
HOST ery Fi Nl Shi NG ..o e e e e e e e e 135
HOST By M Q. o e e 135
Hospice Care Performed In Cient's Residence - Nonprofessional Staff....... ... . .. e 943
Hospice Care Perfornmed In Cient's Residence - Professional Staff ... .. . . . . e 942
Hospi tal, Al Empl Oy @S, . oo 961
Hospi tal , PSYChi At ri C .. e e e 958
Hospital , Rehabi it ati On e e e 958
HOSPIi Al , Vel eI i Nary e 959
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Hot Al 1 Bal | 00N NG o 7424
Hot House, Veget abl @ G OW Mg ... e e e e e e e e e e 0011
Hot Water Tank - Installation, Service O Repai . ...... ... e e e e e e e e e e e e 663
Hot el - Al Ot her Empl Oy eS. . oo e e

See Rulings And Interpretations
Hot el Kitchen EqUi PITENt M Q. . ..o e e e e 454
Hot el Rest aur ant Empl Oy ES .. .. o e e e e e e e ----
See Rulings And Interpretations

House Cleani Ng By CONtraCl OF . .. .. ot e e e e e e e e e e 971
House Furni shings I nstall ati On .. 670
House Furnishings Mg. - From Textil e Fabri Cs ... e 163
House Moving - See Wecking Or Denplition Or Building Moving O Raising Project - Section 2 ........... .. .. .. ...
House OF Correction GQuards (Not State Empl OYEeS) .. ... e e e e e e e e e e e e e e e e 985
HoUSe Sli pper s M g. 204
Househol d Appliance Store, Small - Retail ... 925
Househol d Appliances Dealer, Major - Retail O Mol esal € ... .. . e e e e e e e e 922
Househol d Appliances Deal er, Small - WOl €Sal @ .. .. . e e 926
Househol d Bl each, Dry O Li QUi O M Q. .. e e e e e e e e e e e e e 571
Househol d Cooki Ng Ut ensi | M Q. o e e 454
Househol d FUurni tUr e Deal er . ... e e e e 922
Househol d Laundry EQUi prENt Deal er . e e e e 922
Househol d Li nens, Bedspreads, Towel s, Drapes M g. .. e e e e e e e e e 163
Househol d Major O Conmercial Appliances, Electrical O Gas - Service O Repair ... ... e 662
Househol d Refrigerator Dealer - Retail O WAOI @sal @ ... e e e 922
Househol d Vacuum C eaner Deal er - VA0l @Sal €. . . . .. 926
Househol d Vacuum Cl eaner Store, Small - Retail ... e 925
HOUSI NG AUL NOT i LY L e e e e e e e e e e e e 983
HUum di fioer M Q. 473
Hurmus Deal er - NO EXCavat i ON. . . ... e e e e 855
Humus Di ggi NG AN Baggi N ..ot et e e 609
Hydrant M g. VAt er - Cast | FON .. e e e e e 425
Hydraulic Device M. - e.0., Jacks, AUt O Lifts ... ... e e e e e e e e e e e 461
Hydraulic Stabilizer M g., FOr Trai NS ... e e e e 445
HYAr OQEN M 0. . oo 553
Hydroponi ¢ Veget abl @ ProducCti 0N ... .. 0011
Ice Cream Cabi Net M Q. ... e e e e 456
I ce Cream CONe M Q. o e e e 105
Ice Cream Deal er - VAOI @Sal ©. . . ..o 911
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L e COram M 0. 110
Ice Cream Store O Street VendiNg - Retai |l ... ... e e e e e e e e 928
[ ce Deal er - NO M g, o e e 855
[ € M g. - NOU Dry | Ce o e 104
L e M Q. , DY GO o 553
Ice Skating RinK - [ NAOOr o 968
Icing O Refrigerator Car s ... .. e e e e e e e e e e e e e 855
I mpregnat ed Fabri CS M Q. e e 139
I ncandescent Light Bul b M Q. . ... 486
I ncubat or M g. - Mt al .. 456
I Ndex Card M Q. . 265
I ndustrial Boil er M Q. ... e e e e 415
I NAUST T @l Cal Br BT . o o o 898
Industrial Crane I nstall ati On . 675
INAUSTErial GaS M g, 553
I NAUST T @l LaUNGEr BF e e e e e e 141
Industrial LoconDtive AN Part s M . ... e e e 416
Industrial Pattern - Cast-Metal, M. . ... e e e e e e

See Appropriate Foundry d ass

INAUstrial TrUuCK M g, . 463
Infant VWear ServVi Ce LaUndry . ... . e e e e e e e e e e e e e e 141
Infrared Hom NG Syst emB M Q. . ..o e e e e e e e e 485
Injection Ml ding O Pl astiCS ... e e e e e e e 221
INK M Q. Printing. ..o e 563
I NOrgani C Pigment M Q. ..o e 563
I npatient Non-Hospital Detoxification Facility Licensed As Medical Or Social Setting Detoxification — ................. 958
I NSECHI Ci e M g, . e e e 551
Inservant s - OCCaSi ONAl .. 0908
Inservants, EXcluding O fice Enpl OyEes . 0913
I nspection O Mercantile, Mg. O Risks For Insurance Or Valuation Purposes - By Independent Contractor................. 951
I nspection OF Mercantile, Mg. O Risks For Insurance O Valuation Purposes - By Insurance Conmpany...................... 984
Installation OF Hod HOI St S, Bl C. . ... e e e e e e 675
Installation O Tel ephone, Telegraph O Electric Pole Hardware . ... ... ... e 656
Installation O Tel ephone, Telegraph O Electric Transf OrmBrS ... e e 656
Installation O Dismantling OF Machinery And Industrial Equipnent, By Contractor ......... ... ... 675
INSTItULT ONal Cal Br Br L e 898
Instrunent - Professional O Scientific - Service O Repair - Shop O Field ... . . . . . i 952
Instrument Mg., Professional, Scientific, Medical - MeasSUriNg ... ... ... e e 487
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Insulated Cothing M. - Thermal Ty Pe. . . o e e 161
I nsulation (Asbestos) Encapsulation Or Renpval (Including Pipe Insulation) ... .. . . . . . e 643
INSUl @t T 0N DEal B . oo 855
Insul ati on VO K, N O C. .. e 647
Insul ation Wrk, Pipe (EXcept FOr AsShest 0S) . . . ... 663
I nsul ation Wrk, Pipe (Incl. Asbestos Encapsulation O Renmoval ). . ... ... ... e 643
Insulation WOrk, Residential . ... ... 647
I nsurance Adjuster - By Independent CoNntraCt OF ... ... . e e e 951
I NSUranCe COMPANY . ..ottt e e e e e e e e e e e 984
I nsurance Traveling Auditor - Independent CONtraCt OF . ... ... e e e 951
Integrated GircUit M g. . ... 472
I ntercomruni cation System iInstallation, Wthin Buil di NgS ... ... e e e e e e e 660
Intercomruni cati onNs EQUI PIBNt M 0. L. e e 485
Interior Decorator - No Installation Wirk - Cassify Per Business OF The Enployer ........ ... ..
Interior Marbl e I nstal | ati On. .. ... e 668
Interior Stripping/ Gutting O Buil di NS .. e e e e 651
Interior Tile Mosai C WO K 668
Interior Triminstallation - MO0, . .. ... 648
Internediate Care Facility For The Mentally Retarded - Regardless OF Cient Count . ...... .. ... .. 940
Internal Combusti on ENgi Ne M Q. ... 461
Inventory Service - By Speciali st ContraCt Or ... e e e 951
I NVEST I Qat i Ve AQBNCY it e e e e e e 954
I NVEST BNt CaSt i NQ. . . oo e e e e e e e e e 445
Investment Castings M g. - NONferrous Metal S 447
Invisible Fence I nstall ati On. ... ... 660
L r 0N Br BC T ON. . o 655
Iron Erection, Onanental O Non-Structural Only. . ... ... e e e e e e e e e e e e e 658
L r 0N FOr Qi MO oo 431
Iron Foundry, N O C (See Also Casses 427 And 44D .. 425
lron O Steel Erection, StruCtural .. 655
Iron O Steel Merchant, New Material s Only ... . e e e e e e e e e e e e e 857
Iron O Steel Scrap Deal €r ... e e 858
Iron Recovery By Chemical Means ... 551
L rOn SNUL L M g, o 413
Iron, Onamental, Fabricati On Shop ... 413
Irrigation Plant, Selling And Pipe-Di stributing VAL er. ... .. e e e e e e e e e e e 753
Irrigation System CoNSt rUCT T ON L. e e e e e e e e e e e 609
Jalousie O Jalousie Screen - Metal O G ass, Erection OF ... ... e e 651
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Jalousie Or Jalousie Screen - Metal O Gass, Erection O - Residential . ... ... .. e 652
Jalousie O Jalousie Screen M g. - Metal O G aSS .. e e e 456
JaAM M . o e e e 113
Jani t Or CONt T ACt OF . . . . o 971
Janitorial Supply Deal er - VRO @Sal @ ... 926
Jel Ly M O, 113
Jetty Construction - State Coverage Onl Y .. e e 611
Jewel Setting And MOUNL I Mg ... e e e e e e 458
Jewel er, Findings And Material s Deal er. . ... ... e 920
Jemel Ty M g, o 458
Jewel ry POl i Shi NG .. 458
Jewel ry Store - Vol esal @ O Retai | ... e 920
Jockey - Enployed By A Horse Breeding Farm O Boarding/ Training Stabl e ... ... .. . . . . e e 801
Jockey - Enployed By A RACE TraCK. .. ... e e 969
JUI Ce M g, - Fr U L. e e e 113
Jukebox Operation, Service O Repai I ... e e e e 933
JUNK DAl B L 860
Jute SpinniNg And BaVi NG ... e e e e 132
Kaolin Excavation O Surface Mning - Including MI1ing O VAShIi NG .. ... e 055
Kaolin MIling O Washing By Qther Than ProduUCer . ... ... e e e e 059
Karate O Other Martial Arts I NSti Ul . ... e e e e 968
Keg M Q. - W00 . e e e 305
Kerosene Di Stri DULT ON ... e 809
eI OSENE M 0. . o o 581
Kot ChUD M Q. oo 113
Kiddie Rides - Al Operations - Permanently Sited ... e e e e e e e e e 969
Kiddi e Rides - Travel i Ng .o e e e e e e e e e e 939
Kiln Drying OF Lunber - By Sawmi || 301
Ki ndergarten, Not Operated In Conjunction Wth Grade SChool ... . e 891
Kitchen And/ O Bath Fi Xture Deal €r . e 885
Kitchen Cabinet Installati on - VW0 ... 648
Ki t chen Equi pment Exhaust Duct Cleaning - By Specialist Contract or ... ... ... e e e e e e 971
Kitchen Equi pment Installation - (CommerCial) .. 646
Kt e Mg, 163
KA SACK M 0. o oo 166
KNit G OVE M Q. e e e 134
Knit Goods M g., N O C o e e e e e 134
KNitting ML, HOST BrY o e e 135
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Label M g. - Metal .. 441
Label M g., VMOVEN Label S e e e 132
Label Pri nti NG . e e e 281
Labor Union - Cerical ... .. 953
Labor Uni 0N - JaNni L Or S ... 971
Labor Uni 0N - OF Qani Zer S o 951
Laboratory Animal Breeding O Raising (Rats, Mce, Quinea Pigs, Rabbits, Etc.)....... ... ... . . . . . . .. 959
Laboratory A assware Mg. - From Purchased G asSsS. ... ... e e e e e e e e e e 536
LA M g, o 134
LA qUET M Q. oo 563
Lacrosse Player, Coach, Manager O Referee - Professional O Senmiprofessional ........... .. .. . . . .. . . .. 970
Ladder M g. - Metal e e e 456
Ladder M g. - VMO0, . ..o e e e e 305
Lam nated G ass Products M g. - From Purchased G ass . ... ... ... 536
Lam nated Wood Bui | di ng Beam And Col UMM M Q. o 305
Lam Nat i NG - PaP Ol . . . e e e e 263
Lanp O Lantern Mg., NOC - Assenbly Only - No Metal O Whod Fabricating . ...... ... .. e 319
Lanp O Portabl @ Lant ern M Q. L e e e 445
Lanmp PoSt M g. - Mt al .. 413
Lanp Shade Frame M . ..o 457
Lanp Shade M g. (Excluding Frame Manuf act Uri ng) .. .. .. . e e e e e e e e e e e e e e e e e 163
Landf i Il Oper ati ON. .. e e e e e e e e 609
Landfill Operations By A Rubbish O Garbage Renpval Contract Or . ... .. .. ... . e e e e e e e e 995
Landscape Architectural Firm No Constructi On MOrK .. e 955
Landscape Contractor, I NnCludi NG NUIM S eIy o e e e e 0013
LA Al Y. . o e e e e e 458
Laser Printer Cartridge Mg. O RemMBNUf ACt UM e .. . . e e e e e e e e e 483
Laser Printing By CONtraCh OF . .. .. o e e e e e 932
Last Bl OCK M g. o 305
Last FOrm M g. - MO00EN. . .. 441
Last M g. - Cast Metal ... .. e

See Appropriate Foundry C ass

Lat ex, FoamBd M Q. . ..o 225
Lat h M g. - W00 L 306
LAt N NG . 669
Launder er, 1 ndUuSt rial .. 141
Laundry - Coin-0perated - Self-SerVi Ce. . ... e e e e 928
Laundry Collection By Dry C @aner . ... .. e e e e e e 142

© 2002 DELAWARE COMPENSATION RATING BUREAU, INC.



DELAWARE WORKERS COMPENSATION MANUAL
SECTION 5 UNDERWRITING GUIDE - ALPHABETIC
EFFECTIVE DATE: DECEMBER 1, 2002 REVISED

Page A48

Laundry Coll ection By LaUNnder &5 ... e 141
Laundry Collector Wthout Laundry (Excluding Contract Haul er) ... ... e e e e e e e e 928
Laundry Equi pnent Installation, Service O Repair - Industrial ....... ... . .. . e e e e e 675
Laundry, Hand. . ... 141
Laundry, N O G e 141
Laundry, Waste Cloth, Operated By Dealers In Used Material S ... e e e 862
AW i T L 956
Lawn Care Service Company - Including Lawn Sprayi NQ .. ... e e e e e e e e e e e e 0013
Lawn Mower Sale O Service (Including R di NG TYPE) .o e e 925
Lead M g., Red O Mt . ... 402
Lead Paint Renpval (From A Pipe Surface) - By CONtraCt Or ... .. e e 663
Lead Paint Renpval (From Any Non-Pipe Surface) - By CONtracCt Or ... ... ... e e e e e e e e e e 651
Lead PencCil M g. . e e e e e 309
Lead SCrap Deal e ... 859
Lead Sheet, Pipe And Shot M Q. o 402
Lead SIBI ti NG, . .o e e e e 402
Lead Snelting And Refi nNi NG, PrimBry . e e e e e e e e e e e e 402
Leal SPring M O. . e e 435
LeasSh M g, o 205
Leather (1mitati On) M O. o 227
Leat her Bel ti ng M g. o e e e e e 205
Leat her C ot hi NG M Q. ..o e e e e e e e e e e 161
Leat her Deal Br 201
Leat Ner DF S Si MO . oot 201
Leat her EmDOSSi NQ . .. oo 205
Leat her Fini Shi NG ... e e e e e e 201
Leather Goods Mg., N.O C (See Also A oves, Hats, ShoesS) ..... ... e e e e e e 205
Leat her SKi Vi NG . 205
Leat her Tanni MO ... 201
Levee COoNSt FUCT T ON. .. .o e e e e e 609
Library - Al O her Enpl Oy eSS o e e e 971
Li brary - Librari ans . e 953
Li Brary - MBS S BN S L ot 951
Li COriCe EXEract M g. . 104
Life Care Community - Wth 50 Pct. Or Mrre Beds Licensed As Internediate Care O Higher ...... ... .. . . .. . . . . . . . . ... 960
Life Care Community - Wth Less Than 50 Pct. OF Beds Licensed As Internmediate Care O Higher ........................... 974
Life Jacket Mg. - Inflatable Rubberized Fabri C .. ... .. . e e e e e e e 225
Life Jacket O PreservVer M O. o 166
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Life Raft M. - RUDDEI . . 225
Light EmMtting Di 0de M Q. .o e e e e e e e e 472
Li ght Industrial O Manufacturing Business Qperations - Tenmporary Staff ... .. .. . . . . . e 544
Lighting Fixture And SUPPl i S St Or e L 925
Lighting Fixtures And SUPPl i es Deal e ... . e 886
Li ghti g Fi XU Ur €S M Q. oo e e e e 445
Lime Spreadi Ng By CoNntraCt OF . .. ... e e e e e e e e 007
LI MDUST N S Vi CS. o o ottt e e e e e e e e e e 817
Linen G ot h VAV NG .. 132
Linen M g. - House FUINi Shi NGS L. e 163
Li nen Thread M g. ... 132
LI NENS SO .. e e e 916
i Ngeri @ M Q. .o e e e e e 161
Li ni ng For Casket Interiors Mg. - No Casket Mg. O Upholstery WOrK. ... ... e 163
Li ning M Q. - Hal o 161
Linings, Sewing Into Coats By Hand ... .. e e 161
Li MO UM LAY i N . e e e e e e e e e 670
Li N0l UM M Q. . o e e e 227
Li notype O Hand CompoSi [ Or ...t e e 281
Li quefied Petroleum Gas Deal er And Di Stri DUt Or ... 809
Liquid Crystal Display M Q. ... e e e e e e e e e 472
Li quid Oxygen Tank M g. - Metal Pl at e ... ... e e e e e e e e e e e 415
Li quid VSt e Treat MENt Pl ant . ... . e e e e 753
Li thograph Mounting And Fi ni Shi ng. ... 281
Lithographi € St ones ENgravi NO ... 281
LIt hOgr APl N, . . e e e e e e 281
Li vestock (Excluding Dairy Or Horses) Farm - Aninal Raising In Fields/Pastures . .... ... . . ... . 0083
Li vestock Commi SSi 0N Mer Chant L 801
Li VeSSt 0CK Deal Br .o 801
Li vestock Tattooi Ng, By CONtract OF ... e e e 959
Locker M g. - Mt al e e e 456
Locks, Installation In New Bui | di NOS ... . e e e e e e e e e e e 648
Locksmith - INClUdi NG SO ... 925
LoconDtive AN Part s M . oo e 416
OGOl N . o 009
Logging - Railroad O Trucking To Sawm || ... e e e e e e 009
Logging O GOl And/ O Gas VI S o e e e e e 607
Loggi NG TOOI S M Q. . oot 433
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Long Term Care Facility - Wth 50 Pct. O Mre Beds Licensed As Internediate Care O Higher ....... .. ... ... .. ... ... .... 960
Loose-Leaf Ledger O Not €b0o0K M g. . e e 265
Lubricant, Bl endi Ng .. e e e 581
Lubricating Ol And Grease Mg., Excluding Animal And Vegetabl e Products ........ ... .. ... i 581
Luggage M g., EXCludi N TrUNKS o 205
Luggage Store - Retai | . ... 928
Lunber And Building Material Dealer - Store Enployees - For Use In Conjunction Wth Cass 855 Only...................... 935
Lunber Cutting, Incidental Cutting To Size, By LUmDer Yards ... .. e e e e e e e e 855
Lunber Deal er, No Lunber Fabricating O Handling O Used LUMDer. .. ... e e 855
Lunmber Yard, Secondhand Mat eri al ... ... 860
LU B I NG o 009
LUNChEONn Meat S M g. o e e e 106
LUNCNEON Tt 8 . . . 897
Macaroni, Spaghetti, Vermicelli O Noodl @S M Q. . ... e 105
Machine Belting Installati on O Repai M. .. .. e e 675
Machi ne Guard M g. - Sheet Mot al ... .. e e e 454
MBChi Ne Shop, N O G L e e e e e 461
Machi ne Tool S And ACCESSOri €S M . L. e e e e e e e e e e 441
Machi ne Tools Mg. - Metal - Cutting O FOrm NG Ty PeS. . ottt e e e e e e e 441
Machi ne-Pai nting Shade C Ot . .. ..o 139
Machi nery Erection, Not By ManUf aCt Ur er .. e e e e e e 675
Machi nery O Industrial Equipnent Installation, Service O Repair O Dismantling, By Contractor  ...................... 675
Machi nery Reconditioning (Excluding Conveyors) - Shop Qperations Only ... e e e e 464
Magazi ne Publishing O Printing ... 282
Magnesi um Metal Mg. - Electrolysis OF Fused Magnesium Chl oride ProCeSS ... ...t e e 551
Magnesi um Metal M g. - Ferro-SiliCOn ProOCESS . e e e 551
Magnesi um Met al M g., N O G e e e e e e 551
Magnetic Resonance 1 magi NG (MR ) M 0. ..o e 488
MBI A Ser Vi Ce CONtraCt OF . .. o e e e e e e 971
Mai |l Delivery - Under Contract To United States PoStal ServiCe .. ... ... ... e e e 812
Mail Order House - Use Appropriate Wiolesale Store Cl assificati On ... ... e e e e e e
Mai | Order PRar MBCY o e e e e 927
Mail Sorting Service - By Specialist ContraCt Or . ... ... 948
Mailing Lists - Compiling/Selling - RiSk's Only Operati On ... ... e e e 953
Mailing O Addressing Conpany Including Incidental Printing ... ... 948
MRI LT NG TUBE M . . e e e e e 259
Mai n Construction - Gas, Steam O Water - Local Distribution Systens - Al Wrk To Conpletion Except Tunneling ....... 617
Mai nt enance OF Buses, By Bus-OperatiNg COMPaNY . ...ttt e e e 817
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Mai ntenance OF Buses, By PUbli C Garage. . . ... o 815
Mai nt enance OF Premi ses, Not Tenanted Buil di NOS. . ... ... e e e e e e e ----

CGoverni ng C ass

Mal [ eabl @ 110N FOUNOrY ..o e 427
Malt Liquors Mg. And DiStribUti On L 108
Malted M1k Mg. - From Powdered M1k, Sugar, Malt And COCOA ... ... it e e e 104
Malted M1k Powder M g., Including Dehydrati on OF MK e e e e e e e e e 109
Manhol @ Cover M g. - Cast | T 0N L. e e e e e e e 425
MENT CUI T NG S0P L 977
Manuf act ured Gas Uil ity 751
Manuf acturing O Light Industrial Operations - Tenporary Staff ... ... 544
MBNUE € DAl B . . . o 855
Map Mg. Relief, Made OF Pl ast er ... ... e e e e e e e e 502
Marble Cutting O Poli Shi NG . ... e 855
Marbl e Products M g. - Artificial .. ... 222
Marbl e Setting, EXteri or Only o e e 653
Marbl e Setting, I Nterior Onl Yy L e e e 668
Marina - State Coverage Onl Y. ... .. e e e e e e e 716
Marina - With Federal CoVer age ... .. e e 6826F
MAr i NE ADPPrai SEI O SUIN VYOI . o o ottt e e e e e e e e e e e e e 951
Marine Plunmber, Not Boat O Shipbuil di NG ... e e 6872F
Mari ne Rai | Way Oper At OF L e e e e e 6872F
Marketing Staff - Temporary Staff. ... ... e e 949
Martial Arts (Including Karate) I NnStit Ut e ... 968
Mask M g. - CoStUME - O Ot N ..o 161
MBS ONT Y, N O G e 653
VAL Ch M Q. - PaP I . . o e e e e e 259
Material Yard, Secondhand, When Not On DenDliti On Sit eSS ... e 860
Mat er ni ty Appar €l  SNOP . . oo 916
Maternity Home - NO Medi Cal SerVi CoS ... e 986
VB LTSS M 0. . o o e e e e e 165
Mausol euns And Monunents In Cemeteries, Erecti on Only. ... ... e e e e e e e 608
MEY ONNAT SE M g, L 104
MEal 8 On Wl S o 898
Measuring O Dispensi NG PUNMD M 0. . ..o e e e 461
Measuring Tape M. - Coth - SeWi NG TY P .o e e e e e e e e e e e 163
MEat ChoPPEr M . . e e e e e 445
Meat Deal er - Wiolesale - Including Cutting O Deboning OF Fresh Meat ... ... e 910
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Meat Deal er - Wholesale - NO Processi Ng VAt SOBV eI . e e 924
Meat Packing Plant - Whol esal e, Including Slaught ering ... e e e e e e 111
Meat Product s M g., N O G e e e e e e 119
Meat Slicers O Ginders - Counter Type - Service O Repai I . e 952
Meat, Fish O Poultry Store - Retail ... e e 915
Mechani cal Consul ting Engi NEeri NG Firm ... e e e e e 955
Mechani cal PenCi |l M Q. .. e e e 459
Medi cal Diagnosti C Lanmp M Q. . ..o e e e e e 486
Medi cal Equi pnent Mg., Electronic - Diagnostic O Treat mMENt ... e 488
Medi cal Service - Tenporary Hel P ..o 946
Medi cal Supply Store - Retai | 928
Medi Cinal EXEract M Q. .. e e e e e e 104
Medi Cine Bal | M Q. ... e e e e 205
Bl CiNE M 0. o o 555
Megetron Device M. (Specialty El @Ctron) ... 486
Melting OF Nonferrous SCrap Metal S . e e e e 402
Men's Clothing & FUurni Shi Ngs St or e . e e e e e e e 916
Mental Health Center - Qutpati ent Services Onl Y ... e e e e e e e e e e e e e e 957
Merceri zing OF NeW GO0OS ... e e 139
Mer chandi se Warehouse - Cold O General Merchandi Se .. ... e 813
Mer chandi se Warehouse - Furniture - INncludi Ng MoVIi NG . ... e e e e e e e e e e e e 806
VB CUNY SWi L Ch M Q. o e e e e e e e 473
Messenger (Not Enpl oyed By A Messenger O Courier Service COmPany) ...ttt e e e e e e e e e 951
Messenger Service - On Foot, By Bicycle O Mtor VehiCl e ... e 808
Met al ANOdi Zi NG . 449
Metal Arches M g., FOr Bui L di NS ... .. e e e e e 413
Metal Can M g., SeamBA .. .. .. . e e e 454
Metal Can M g., SeamM BSS . 403
Metal Ceiling Install ati On ... 676
Met al  FUr Nt U@ M Q. 456
Metal Furring, By CoNntraCt OF. ... ... e e e e e e e e 655
Vet Al LAt N M Q. L e e e e 413
Metal Partition, Shelving, Locker, Ofice And Store Fixture Installation ......... . . . . .. . i, 646
Met al POl i S M Q. o 563
Metal Sal vagi Ng, From Sl ag DUNMPS . ... oo e e 055
Metal Service Center (Ferrous O Nonferrous Metal S) ... e e e e e e 857
Metal Shipping Barrels, Druns, Kegs O Pails - Used, Deal er .. ... e e e e e e e e 454
Met al  Spi NNi NGS M Q. L 454
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Met al St anpi NGS M g, 454
Metal Storm Sash I nstall ati On . 651
Metal Storm Sash Installation - Residential.. ... ... e 652
Metal, Sheet Goods M ., N O C .. 454
Metal i zi NG OF Fabri CS .. o 227
Meters - Electric, Installing, Repairing And Testing, Including Shop - By Contractor . ....... .. ... i . 661
M T Of I L M NG . e e e e e 928
M O OBt € M . o e e e e e 487
M CrOPNONE M g, L 485
M crowave Communi cati on EqQUi pmBNt M Q. . .. oo 485
Mlitary Tank Hul I M Q. ..o 415
MKk Haul i ng - By CONtraCt OF . .. .. e e e e e e e e e e e e e e e e e 805
MIk O MIlk Products Deal er - V0l @sal @ .. 911
M K Processor - Fl Ui d ... 109
MK Producer - Fluid Only .. 0036
M1k Products Mg., N OC (Excluding Ice Cream M Q. ) . ... .. e e e e e e e e e e e e e e 109
M I King Equi pment T nstal | ati On ... e e e e 663
MITinery And Straw Hat M Q. . ... e e e e e e e e 161
M L inery M., Felt 161
Y I T = s o = 916
M L NG = MBL GO M. . L e e e e e 107
MIlTing O Gain - Permanent |y Locat €. . . ... .. e e e e e e e e e e e e e e 101
MIlTing O Gain, Wth Portabl @ M I s ... e e e e e e e e e e e e e e e e e 007
M O K Pl ANt e 305
M I 1lwork, Hand Assenbling O dazing, Not Performed By A MIlTwork Plant ... ... e 855
M LW gt T NG, . e e e e e 675
M e Car M Q. . o e e e e 416
M ne Shaft Sinking, By CONtract O . ... . ... e e 615
M neral Col Or M Q. ... 563
M oneral M LT NG o 059
M neral Water, Carbonated - Bottled O Canned ... ... 112
M neral Wol Mg. - Including Spinning And VaVvi NQ ... e e e 513
M i ature GOl f COUN SE . e e 969
Mniature Tube M g. - From Ferrous Mot al S ... 407
Mniature Tube M g. - From NoNnferrous Metal S 403
Mniature Val ve And Fitting M g. ... e e e e e 459
M ning Consulting Engi NeeriNg FiFm L e e e e e e 955
M K A M 0034
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M rror I nstal | ati On 666
Mrror Mg. - From Purchased G asSs ... .. e e e e e 536
M ssile Gui dance Equi PIENL M Q. . e e e e e e 485
M oXed GaS Ui Lty oo 751
MDDI T @ Cat r i MO oo e 898
Mobil e Crane & Hoisting Operations, By Rigging CoNtract Or . ... ... ... e e e 657
Mobile Crane Leasing Or Rental - Wth Operators By Specialist Contractor .......... .. ... 811
Mobile Crane Repair, By Speciali st Contract Or ... e e e e e e e e e 814
Mobi | e Equi pnent Deal er - Factory, Farm O CONStrUCET ON ... e e e 814
Mobil e Hone - Setup Or Warranty Service - By Specialist Contractor . ..... ... .. e 818
MODI | @ HOME Deal OF . . . o e 818
Mobile Home M g. - Non Sel f-Propell ed .. ... e e e e e e 451
Mobi l e Home Park Mai N ENANCE. . . . .o e e e e e 971
Model O Pattern Mg. - Wod O Metal, Shop Only, Excluding CastingsS. .. ... ... e e 441
DM M G, o 483
oAUl ar HOME M . . o e e e e e e e e 305
MOl ASSES M . . ot e e e 107
Mol d Mig., EXClUdi NG Casti NOS .. e e e e e e e e e e 441
Monorail SystemlInstallation (Except For Public Transportati On) . .. ... ... ... e e 675
Monunment Or Menorial (Cenetery) Cutting, Engraving And/ O PoliShing ..... ... .. e 855
Mop Head Mg., From Cotton Waste, No O her Operati ONS. ... .. ... e e e e e e e e e e e e 132
VoD M . o e e e e 309
Mortar M g., NO CoNStrUCt ON MO K. ... e e e e e e e e e e e e e e 855
Mosai ¢ Til e I nstall ati On 668
Mosquito Netting - NO M g. OF Neb. ... e e e e e 163
MOSS G NN NG . ot e e e e e e e e e e e e e e e e 132
Motel, Motor Court, Etc. - Al O her Enpl OyeeS ... e e e e e e e e e e

See Rulings And Interpretations

Mot i On PiCcture ProdUCTi ON . e e 936
MOt ON Pi CtUr e Theat B ... 967
Motion Pictures, Developrment O Filnms, NO Qther Operati ONS. ... .. ... e e e e e e e e e 928
Mot Or Contr ol | er ASSemMbl Y L e e 476
Motor G| (Used) - Collection By Specialist CONtract Or ... .. e e e 809
Motor Vehicle Parts And ACCESSOrY Deal r . 934
VDt OF CYCl @ DAl B L o 818
Mot orcycCl @ FUuneral ESCOrt Ser Vi Ce. .. ... e e e e e e e e e e e e e e e 817
MOt OF CY Cl & M Q. o e e e e e e 463
Mover - Household O Ofice Furniture - Wth O Wthout Storage Faci ity . ... ... e 806
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MUCT | @gE M 0. o o o 563
MUL t i Pl eXr M g, o e e e e 485
Muni ci pal And County EMpl OYEES L. e e 980
Museum - Al L Ot her Enpl Oy S, . o o 971
Museum - C erical OF fiCe e 953
Museum - Tour Guides, Professional Staff (i.e. Curators) And MANAQErS ... e 951
Mushroom Bed Filling Wth Compost - By CONtract OF ... e e e e e e e e e e e e e e e 007
Mushroom Deal er - M0l @Sal @ . ... 907
MUSHE O0M RAI Si MO . . . e e e e e e e 0008
MUShroom Spawn ProdUCT i ON .. .o e e e e e e 0008
Musi cal I nstrument M g. - Metal o 458
Musi cal I nstrument M g. - V00 .. e e e e 323
Musi cal Instrument Rental - EXcept Pianos And O gans . ... ...ttt e e e e e e e e 928
Musi cal Instruments Rental - Pianos And Organs . ...t 922
Musi ci an, I ndependent CONtraCt OF . ... ... e 967
MUSt ard (Prepar €d) M . .. ..o e e e e e e e e 104
Nai | M g, - W L e e e 457
Nai | M ., NOU W T B e e e e 445
Nai | head Ornanentation Attaching Nailheads Or Similar Articles To Textile Fabrics By Means OF Foot Presses ............ 161
Napht ha Di Stri DUL T ON 809
Napht ha M g. I n Petrol eum Ref i Nery L e e e e e e e e e e e e e 581
NapKki N M g. - GOt N e e 163
NapPKi N M . - PaD el e e 259
Narrow Fabric M1l - Cotton, Wol, Silk O Min-Made Fi Ders. . ... .. e e e e e 132
Nat ural Gas ProdUCE T ON ... e 028
Nat Ural GaS Ui L0 LY o e e e e 751
Navi gational NSt rUmBNt S M Q. L e e e e e e 485
Necktie M g., From Fabri C .. 161
Necktie M g., Knitted ... e e 134
Needl e, Pin, Hook O BEye M O. e 459
Nei ghborhood Homes - 5 O Fewer ReSi QeNt S ... e e e e e e e e e e e e e e e e e e 941
Nei ghbor hood Hones For The Mentally Disabled - 5 O Fewer Residents Per Facility ... . .. . . . . i 941
Neon Sign Mg., Installation O Repai M. .. ... e e 673
Net Mg. - Cassify According To Material s Used. . . ... ... e e
Netting - MoSqQUIito - NO M g. OF Net L 163
News Agent O Magazine Distributor - Retail..... ... e e e e e e e e 928
News Agent O Magazine Distributor - VIOl €sal @ .. .. . e e 924
Newspaper Publishing O 